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‘Australia’s favourite dog food for the
professional market now to be available to the
retail pet industry.”

Rated 5 Stars by independent
website: petfoodreviews.com.au ‘ —

ALL NATURAL
NO CORN, WHEAT, SOY, ARTIFI
FLAVOURS OR PRESERVATIVES

SINGLE SOURCE PROTEIN

FINEST QUALITY INGREDIENTS
NO SPLIT INGREDIENTS, NO BY-PRODUCTS
FORMULATED FOR ALL LIFE STAGES

CONTAINS GLUCOSAMINE AND CHONDR
HOLISTIC APPROACH TO NUTRITION, CON
FRUIT, BERRIES AND VEGETABLES
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AUSTRALIAN END OF
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To assist you with any approach to Pet Industry News here is a description of our
staff's job profiles to make communication more effective. It will also introduce
the people you may sometimes speak to at the end of the telephone line.

Bob Croucher

has been publisher of Pet Industry News
since its inception in 1991. He has been in
the pet industry for almost 30 years with
experience in wholesale, retail and for 26
years as publisher of this magazine. Bob
has been involved in many PIAA projects.
Contact Bob for your advertising needs.
Bob's direct email address is:
bob@petnews.com.au
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Better Fish e Better Price

IMPORTERS & WHOLESALERS

of Tropicals, Discus, Cichlids,
Australian Natives and Quality Goldfish

AUSTRALIA WIDE SERVICE

SAME DAY DELIVERY

q Sydney Metro Area
o=0 Order before 10:00am

-8 NEXT DAY DELIVERY
Country & Interstate
Order before 1pm
{} GUARANTEED
~‘ Healthy Delivery

by our friendly staff

”——P PROMPT SERVICE
a

SUPPLIER OF
Live plants, Shrimp,
Axolotyl & Salamanders

75B Rookwood Road, Yagoona NSW 2199
P: (02) 9793 8199 F: (02) 9793 8066
E: sales@aquatics.com.au
www.aquaticsolutions.com.au

Sandra Totaro

is the designer of Pet Industry News.

She has been in the graphic and web
design industry for over 20 years. Her role
is the design of the magazine as well as
designing and laying up of advertising

for clients. If you would like her to

design your ads please contact her at
sandraddesigns@gmail.com

Rachael Pilley

has been involved in the Pet Industry for
over 12 years, firstly at a retail level and
then as marketing, customer relations and
research for Pet Industry News. Rachael
has also had experience in the printing/
publishing industry. You will generally
catch up with Rachael as the

PIN representative at Pet Expos and

trade shows.

REGULAR CONTRIBUTORS

Caroline Zambrano

is a pet journalist with 13+ years'
experience in the pet industry, editing and
writing for a number of pet magazines,
such as Dogs Life and Pets magazines,
as well as the Better Pets column for
Better Homes and Gardens magazine.
She is former editor of Dogs Life and also
does PR for pet businesses to promote
their products and services.
www.petjournalist.com.au

John Dawes

is a freelance writer and international
ornamental aquatic industry consultant.
He is a long-time contributor to, and
supporter of, PIN, has written over 4,000
articles and contributed to 50 books as
author, editor and editorial consultant.

In 2005 John (along with his wife and
business partner, Vivian) received the OFI
Award for their “valuable contribution to
the ornamental aquatic industry”. John

is an Honours graduate in Biology and
Geology, a Fellow of the Linnean Society of
London, a Fellow of the Zoological Society
of London, a Member of the Society of
Biology and a Chartered Biologist.
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The pet funeral industry is booming with
an array of pet loss products and services
to farewell and honour our beloved
companion animals. Caroline Zambrano
explores the trends and successes of the
Australian pet end-of-life industry, and how
businesses can improve to meet changing
grieving pet owner demands.

Death isn't a pleasant topic, but it is a fact
of life for every living creature great or
small, and is an inevitable process that
every pet owner faces with their animal
companion at some point in time.

Just as the pet industry supports the
beginning and growing stages of an
animal’s life with an array of products
and services, it also comes through for
owners and their pets - with genuine care,
compassion and professional advice —
when it's time to say goodbye.

Sadly, the grief that follows the loss of

a beloved pet can be one of life's most
powerful lessons in heartbreak. But it is
comforting for many people to know that
their pet can be remembered and cared for
in death as they were in life.

The animal end-of-life industry is

booming in Australia, fuelled by the strong
connection we have with our pets, and
caters to all of pet owners’ wishes and
needs to farewell their beloved animal
companion, said Mark Fraser, CEO of the
Pet Industry Association of Australia (PIAA).

“From burial in a pet cemetery through to
cremations, memorial products and even
extravagant wakes! People also leave
millions to pet charities! All this goes to
show how pets play a major role in many
people’s lives," he said.

We owe this special human-animal

bond to the trend of humanisation

and acknowledgement of the positive
influence that pets have on our health and
wellbeing. In the past, pet cremation was
virtually unheard of as most pet owners
disposed of their animals’ remains on
their own property. Today, pets are seen
more and more as part of the family unit
and therefore owners are choosing to
memorialise them in a meaningful way
when their time on earth comes to an end.

“Thanks to the growth in the pet aftercare

The ongoing trend (of memorialising pets) is
here to stay and become a permanent practice

In Australia.

[referring to how you would like your

pet's remains handled] industry, people
have more choice to personalise the

way they memorialise their animals,’
explained Mr Fraser. “The ongoing trend
(of memorialising pets) is here to stay and
become a permanent practice in Australia.”

Memorialising all types of pets
Aftercare options apply to not just dogs

and cats, but all creatures great and small!
Australian Veterinary Association (AVA)
Director and Veterinarian Dr Robert Johnson
provides veterinary care at South Penrith
Veterinary Clinic (NSW) for a wide range of
species, from dogs, cats, rabbits and guinea
pigs to ferrets, reptiles and amphibians.

“It's not the type of pet that matters to
people, it is the amount of love that has
been invested, be it a mouse, rat, snake,
lizard or a dog. There is no difference
emotionally to people," he said.

Shane Whiley, owner of Pets at Peace
Central West pet cremation service in
NSW (independently owned from the

Pets at Peace franchise), once cremated

a Goldfish that belonged to the deceased
wife of a client. Apparently, the man'’s wife
had a deep connection to the Goldfish, and
when the fish died he wanted to place the
ashes next to hers.

“We live fast lives and pets are the only
constant thing. That's why they mean so
much to us,” said Mr Whiley. Mr Whiley
also cremated a 30kg diamond python
which the owner kept rolled up in the
freezer for some time until he could afford
to get it done. “Doesn't matter what type
of domestic pet you have. If you need our
services, we can do it for you,” he added.

Stories of success and let-down
Having a supportive, non-judgemental
work ethic, investment in high quality
equipment or products and successfully
meeting customer expectations in an
emotional environment have helped to
create many success stories across

the industry.

This year, a Victorian-based, family-owned
pet cremation service made the industry
proud when it won Australia’s 2017
Australian Small Business Champion
Awards for Pet Services. In business since

1984, Eden Hills Pet Cremation provides
pet cremation throughout Victoria and
southern NSW from two pet crematoria
located in the Melbourne and Albury
Wodonga regions.

Another pet bereavement industry winner
- Passing Paws Pet Cremations — won
the 2017 Rising Stars Award in the Start-
up category. The Rising Stars Award
recognises and celebrates WA-based
companies that are growing and still have
future potential.

Passing Paws Cremation offers a range of
personalised services, including ‘private’
and ‘same day' cremation services, tailored
grievance counselling and customised
funeral services, to more than 200
customers a month. The company has
experienced 350 per cent growth in the
past 12 months!"

Last year, a WA-based pet bereavement
business that makes eco-friendly,

stylish pet caskets, cadaver bags and
bereavement gifts won two global awards.
Orchard Valley Pet Caskets received the
Bronze Award for the pet category at

the 2016 Worldwide Packaging Design
Awards (Pentawards) in Shanghai, China
— considered the ‘Oscars’ of the global
packaging design industry!

The business also won third place in the
2016 International Creativity Awards,
USA, and this year received a prestigious
“Innovation Voucher” from the WA
Government to travel and research
potential international sales platforms
whilst introducing their products to the
UK market in 20182. The Orchid Valley
team will be travelling to the UK to exhibit
their creations at the British Small Animal
Veterinary Congress in Birmingham in April.

The successful growth of the industry

is also a reflection of the trust that pet
owners have in end-of-life businesses to
treat their deceased animals with dignity
and respect. The burning question grieving
pet owners have for pet crematoriums is,
‘How do | know these remains belong to
my pet?’

In 2008, pet cremation business Pets at
Peace in Victoria was caught dumping
dead animals in bushland in the state's

Pet Industry News | 9
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north. Under the Environment Protection
Act 1970, the Environment Protection
Authority (EPA) fined Willemedra Pty Ltd,
trading as Pets at Peace, $5,671

for abandoning industrial waste,
according to an EPA press release from
September 2008.

“Our investigation was aided by the
microchips located in some of the animals.

This identified the pet owners and the
vet clinics where the animals were
euthanised. After discussions with these
parties we were led to Pets At Peace who
were contracted to cremate the animals,’
EPA north west regional manager Jeff
Cummins stated in the press release.

Mr Cummins said it was important for
companies charged with the responsibility
of correctly disposing of animals to do so
in an environmentally sound manner.

“The fact that this company on more
than one occasion did not ensure these
animals were transported securely shows
gross negligence and scant regard for
the environment and the pet owners who
entrusted their pets to them," he said.

Staff miscommunication or poor animal
tracking systems can also get companies
into trouble. A case reported in 2013 by
the Newcastle Herald involved a veterinary
hospital in NSW that accidentally sent a
beloved family dog to the dump instead of
the crematorium. The single-parent owner
had already paid for the cremation service
and a lovely box to keep Henry's ashes in a
special spot in their home.

“It might sound stupid, but I wanted him to
stay with us, that's all | wanted," the owner
reportedly said.

The newspaper reported that the vet
hospital arranged to have a separate
storage unit for animals to be cremated to
avoid a repeat in the future.

Pet aftercare industry lacks
regulation

Over the past decade, more stringent
environmental laws, increasing pet owner
expectations for quality service and
online/social media customer feedback
have helped to greatly improve industry
standards.

The pet aftercare industry in Australia

is mostly self-regulated and most
businesses are doing a ‘hand on the heart’
honest job," as Janine Phillips from leading
urn supplier Furry Souls described it.

Some Australian businesses have

gained accreditation through the USA-
based International Association of Pet
Cemeteries and Crematories (IAOPCC) —
“the recognised leader in the pet aftercare
profession”.

The IAOPCC is the only organisation with
published recommended procedures for
every step of the pet cremation process,
including transportation, each type of

pet cremation, readily retrievable records,
facility standards and continuing education
for pet crematorium staff members.

“Currently, there is not a mandated
regulatory system governing pet
cemeteries/ crematories in the U.S. so
there is no concrete data regarding the
number of pet cremations and/or burials
that take place each year. This tends to
be the case in most countries,” explained
Donna Shugart Bethune, Executive
Director of the IAOPCC. The Australian
pet industry also lacks data around the
number of pet cremations and/or burials,
as Mr Fraser from the PIAA confirmed.

In 2009, the Yellow Pages listed 138
cemeteries and crematoriums for pets in
Australia — an increase of 27 businesses
in just two years#! These companies
provide a range of services, from pickup of
deceased pets to burial, cremations and
cemetery services, such as headstones
and other burial requirements.

In 2013, 164 pet cemeteries, crematoriums
and supplies businesses were listed

in the Yellow Pages, with Queensland
having the highest at 51 followed by New
South Wales (44), Victoria (41), Western
Australia (9), South Australia (8), Tasmania
(7), Australian Capital Territory (2) and
Northern Territory (2) .

According to the Contribution of the Pet
Care Industry to the Australian Economy

(7th Edition, 2070) report, based on the
assumption that an average pet burial/
cremation costs $200 and that 5% of the
estimated 515,000 dogs that passed away

The pet cremation services industry in
Australia is worth about $20 million.

10 | PetIndustry News

in 2009 were buried/cremated, the total
value of this market segment is
$5.2 million.

According to a 2013 press release by
Australia's largest veterinary group
Greencross Limited announcing the
purchase of its first crematorium in
Queensland, the pet cremation services
industry in Australia is worth about

$20 million.

This figure only covers pet cremation —so
many other services and products support
the aftercare industry! How can Australian
companies grow and remain competitive
in a multi-million dollar, fast-changing
market without aftercare industry
standards and guidelines, and industry-run
professional development opportunities to
pave the way?

How will a lack of regulatory guidance
impact on the future of the aftercare
market and even pet ownership? After all,
the grief that comes with losing a pet —
not to mention the traumatic experience
from a botched-up cremation — can be the
difference between people getting another
companion animal or not.

Mr Fraser said the PIAA is “considering
looking at developing industry guidelines
at some stage”. Many industry
professionals welcome this decision,
including Dr Johnson from the AVA.

“Like all industries, the pet funeral industry
should be well-regulated and would be to

a certain extent by the Fair Trading act(s).
Similar guidelines to the human industry
would be appropriate; ensuring the
security, identification and proper care of
the beloved pet prior to burial or cremation,
dignity and value for service!

Dr Johnson also questioned the ethical
succession plan of pet cemeteries if the
properties or businesses were to be sold.
That's a good point! Take a look at what
happened with Atkinson's Pet Cemetery,
South Australia’s first pet graveyard
established at Roseworthy in 1972, and
sold to the Hickinbotham Group in 2011 to
be part of a new housing estate.

A South Australia's Sunday Mail article
(14 April 2012) reported some pet owners
had paid up to $400 for a plot, coffin and
burial service, and now had to collect their
pet's tombstones and remains before the
development began (scheduled to begin
for at least a decade).
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Industry in need of standards

and guidelines

Also supportive of the development of
industry guidelines is Ms Phillips from
Furry Souls, the largest supplier of urns

in the country. As a supplier of urns to
the human funeral industry as well and
member of the Independent Funeral
Association, Ms Phillips has an interesting
insight comparing pet and human funeral
industries.

“Pet people seem to grieve deeply
compared to humans because they do
not have the same support when a pet
passes. When a human passes, there is
family support and a Funeral Director to
organise everything,” said the director,
who also assists clients with cremation
and grief counselling. “Death comes as a
shock to pet owners for the love they've
lost and the reality of the animal not
being around.”

Since beginning to run her business
seven years ago, Ms Phillips has

seen a significant turnaround in the
acknowledgement of pet loss and grief.
Pet owners want the very best for their
animals — it's not about burying them in a
shoebox in the backyard, she said.

“People want to celebrate the life of

their pet and do the right thing when
they farewell them, like they would a
human. But many people aren't prepared
for their pet's death, don't think about
the cremation process and don't know
where to go. Unless they're at a vet, they
are at a loss," she said. “There's some
improvement in the support that's out
there, but we still have a long way to go."

The majority of cremation businesses
are doing a good job and moving with
the times in the service and support they
provide, she stated.

“They are animal lovers, have clean
premises, systems and procedures in
place. They are treating animals with
respect, are empathetic and sympathetic,
show compassion and are honourable
with giving back the ashes of pets. But
some older ones are blinded by change
and not investing, and then wonder why
their business is going backwards,’

she said.

At the end of the day, the most important
guestion pet owners have about

12 | PetIndustry News

cremation is ‘How do | know these are my
pet's ashes | get back? They often don't
know what is happening behind closed
crematorium doors and rely on their
veterinarian’s trusted referral.

Ms Phillips believes veterinarians need to
be held more accountable for the end of
life process. “Vets have a moral obligation
to visit the crematoriums they refer their
clients to," she added.

Investing in equipment and
personal service

Mr Whiley, a former policeman from Pets
at Peace Central West pet cremation
service, takes pride in the investments
they have made with purchasing
cremators from the United Kingdom and
the personal service they provide clients.
Unlike some other pet cremation services
in major cities, his company - which he
has operated for 13 years and had the
crematorium for eight years - deals with
all the clients directly.

“We give clients a funeral director as

such,” he explained. “We speak with them
about what they would like, what goes

on the plaque. We pick up the pets from
their home or vet with special vehicles

and when the ashes are ready, we deliver
them back to their home instead of the vet
clinic. This means more work for us, but
it's better customer service!”

Pets at Peace is a small operation,
servicing 80,000 square kilometres and
a population of about 750,000 people
in country NSW, and it has been quickly
expanding to double capacity!

“We have seen exceptional growth in

just the last few years. We grew with the
business but now it's starting to grow
faster than anticipated, averaging double-
figure growth every year,” he revealed. “In
October, we had the biggest month ever
compared to the year before. We also had
two months this year when we broke all-
time records. Yet, I'm just scratching the
surface. | know that a lot of pets are left at
the vet clinic aimed for the landfill"

Mr Whiley said the Australian pet
cremation industry is in its infancy
compared to the USA and UK, but he
believes it has a positive future ahead.
Pet crematoriums in Australia would
benefit from industry guidelines to ensure
they're doing right by people’s pets in the

cremation process, he said.

Another successfully growing pet cremation
service is that of the Animal Welfare League
of South Australia — the only not-for-profit
and registered charity in the state (and
probably Australia) that provides pet
cremation services.

The AWL Pet Cremations service is a true
example of a ‘profit for purpose’ business,
with all proceeds providing funding to care for
lost and abandoned pets. AWL CEO Richard
Mussell explained the charity is alsoin a
unique position where it provides services for
the entire life cycle of the animal.

“Many people are comforted by the fact that
the AWL team are the people cremating
their beloved pets, because they can draw
heartfelt strength in the knowledge that by
using our service, all proceeds go towards
helping other animals desperately in need
of the kind of love and care that their own
pet experienced," he said. “In other words,
through their own loss, they can give other
pets hope for a better life and to be loved.

The AWL has been providing pet cremations
for more than 20 years, operating from its
main site in Wingfield. After identifying that
the operation required more space and

new equipment, the charity designed, built
and developed a new, purpose-built facility
— one of very few in Australia — to provide
professional and dignified 'back of house’
services. Completed in August this year, the
facility features a new eight-chamber private
cremator, a new equine cremator (also used
for communal cremations) and walk in cool
rooms with dignified shelving space and
equipment to move animals, large and small.

While the crematorium mainly caters for
dogs and cats, other animals such as
guinea pigs, reptiles, rabbits and even fish,
and larger animals, including horses, sheep,




goats, cattle, alpacas and various wildlife,
are able to be cremated by the charity.

The AWL has also introduced an
electronic tracking system which follows
all deceased animals from the vet clinic
through to transport and arrival to AWL's
pet cremation chambers. The vet can
sign in at any time to track where the
animal is for complete peace of mind.

“This is especially helpful where grieving
owners need to know when their beloved
pet will be returned to them,” said

Mr Mussell.

The AWL also offers various other
memorials, keepsakes when ashes
are returned, home pick-up and drop
off service and a platinum same-day
pickup, cremation and return service —
broadening their scope of offerings.

“We are delivering the same type of
service but in different ways. You have to
be flexible and offer these options,” said
Mr Mussell. “The AWL Pet Cremations
team is here to support the community in
all aspects of animal care and ownership.
The crematorium is another spoke in the
wheel of honouring animals — just at the
end of their life”

An important feature of the new facility

is a private viewing room which provides
"a private, safe and quiet space directly in
view of their pet's cremation chamber to
ensure they can remain by their pet's side
right to the end,” he said

In the USA, a pet cremation survey
revealed 20 per cent of pet owners

wanted to witness the cremation process.

Sometimes that was presented by a
webcam video link, but most people
preferred to be there in person, Mr
Mussell explained. So with this in mind,
the AWL developed a viewing room
separated by a large window for owners
who wish to watch their pet's cremation,
and this opportunity has already been
very well-received, said the CEQ.

The organisation also has a Memorial
Wall and Garden, offering a place of
comfort for many people’s pets over the
years. "People still come and reflect in the
years after their pet has passed,’ said

Mr Mussell.

At their Wingfield site, the AWL has the
capacity for more than 600 memorials

and at present they are 75 per cent full;
hence the need to expand this in the
near future.

“Many people like to be prepared in the
event something happens to their pet,
so we can certainly make arrangements
for a prepaid cremation or space in the
Memorial Wall or Garden,” he added.

Mr Mussell said pet cremation is an
expensive business to get into with
the overall investment in this project
exceeding $5 million.

“If you do it, do it properly. The AWL
strives to lift the bar all the time in

every aspect of our work with and for
animals and the community. If everyone
shares their knowledge and improves
standards, we will improve the industry,’
he stated. “With growth in demand and
increase in pet ownership, it's important
that the industry maintains a dignified,
professional and transparent service.

The industry overall is highly regulated
in relation to certified equipment and
environmental emission monitoring, but
less so in terms of standards of animal
after life care, and this is something we
want to change.”

The AWL will also receive accreditation
by the International Association of

Pet Cemeteries and Crematories,
which provides training, oversight and
professional standards.

“The AWL believes that dignity, care and
compassion are paramount, and we want
people to understand the importance we
place on their beloved pet's dignity,” said
Mr Mussell. “When choosing to honour
the memory of their pet, people need to
know that their pet is still loved and cared
for. We want them to understand that
their legacy will live on in the care we can
provide to other animals in need, because
through loss comes hope.”

Mr Mussell believes the pet funeral
service space will continue to evolve and
possibly model the human industry to a
large extent, because when dealing

with grief there is not a set service to
cover everyone.

“In the USA it is very popular, and we are
seeing a similar growth here in Australia.
The AWL aims to provide a bespoke
service to each pet's family to allow them

to come to terms with their grief," he said.

However, the CEO does have concerns
about the industry's future given the lack
of regulations.

“We need to be transparent — there's
currently not enough of that and there's
always room for growth," he explained.

“If a business is claiming certain things
on their website, then that needs to be
supported with equipment meant to do
that! The credibility is up to the industry to
develop and drive the change. Businesses
need to have licensing and regulations
covered off.

Treating pets with dignity

and respect

Caroline Higgins from Paws Reflect Pet
Funeral Services in Victoria has been
conducting a variety of ceremonies for
over a decade and feels very connected
to animals. She cares most about making
sure the pet is treated with respect

and dignity.

“Mostly clients want to know their options
when their pet dies, because people are
more invested emotionally and spiritually
in their animals,” she said. Ms Higgins
also collects deceased animals from
their home in a ceremonious way.

‘I kneel to the pet and wrap them in a
certain way. It helps the family see me
treat their pet in a sacred way. It's a big
thing to have your elder pet die and for
some, it is devastating beyond the norm,’
she said. “It's the human condition of
loving this animal and making the pet a
whole being, a big part of your life, not
just a pet”

Many clients also have a fear their pet
will not be individually cremated, so they
watch the cremation to make sure it is
done the way they wanted, she added.
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People who want to preserve their pets are not
strange or weird — they just have a different
way of looking at death and their pets.

“Unfortunately, not all pet cremation
service providers have the pet in mind.
It's a money-making business,” she said.
“In Victoria, there are no operational pet
cemeteries as all have closed or are full.
It's such a loss. Being able to bury your
pet is so necessary as some religions do
not believe in cremation. Pet owners are
forced to cremate their pets - that's why
it's big business!”

Not too long ago, a big drama ensued
when a cremation facility told Ms Higgins'
client they would return the ashes on a
certain day and didn't, and then didn't
answer the phone when the client called,
which in turn made the client even

more stressed within their grief. Ms
Higgins argued the vital need for industry
standards and guidelines for the pet
funeral sector, so long as it is not overseen
by “big business, vet-owned cremation
facilities or those with a vested financial
interest in how they are run.”

“Cremation companies need to have

a code of practice and certain ethical
standards to adhere to," she said. “Saying
the pet is individually cremated when it is
not or having mass burial sites of animals
that are being disposed of... All these
concerns need to be addressed!”

Pet preservation an

increasing trend

Pet preservation — including traditional
taxidermy and freeze-drying - is also
an increasing trend in the industry.
Traditional taxidermy involves skinning
the animal and putting the skinon a
mannequin that has been prepared for
it. This service is mainly for museums,
hunters and collectors.

The increasingly more popular freeze-
drying method is the actual animal being
preserved without skinning it and any
removal of flesh and bones in most cases.
The preservation happens by removing
the moisture in a controlled frozen state
under vacuum.

Markus Michalowitz from Down Under
Taxidermy and Hunting in Queensland
has been a taxidermist for 20 years and
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started offering freeze-drying about six
years ago. This method of pet preservation
has been around in the United States for
over 30 years; however, it is relatively new
to Australia, he explained.

"Pet owners are becoming more and more
aware that this option is available and
becoming more acceptable, especially
with some taxidermy shows being aired
on mainstream TV," he said. “It's like
having a three-dimensional reminder of
your pet instead of just a picture.”

As far as Mr Michalowitz is aware, he
is the first and only freeze-dry business
preserving pets as well as other small
animals on the mainland of Australia.

‘Freeze-drying is a more realistic and a
lot less invasive method to preserve your
pet, as well as cheaper than traditional
taxidermy,” he explained. “With general
taxidermy, the skin has to be taken off the
animal and then a form has to be shaped
to suit the pet. This is difficult and near
impossible to get the features, like the
face, looking like the pet used to."

Pet preservation is not for everyone, a little
creepy for some people in fact, but those
who want to do it have their reasons.

‘For some, it is because they are too old
now to get another pet; they don't want
the pet to outlive them and then not have
anywhere to go. Pet preservation still
allows them to have their companion
around to talk to and pat,” Mr Michalowitz
explained. “Others want to preserve their
pet so it can be buried with them when it
is time for them to go. Others have trouble
letting go and this allows them more time
to slowly get used to the idea that their
pet has passed away."

And some people just like the idea of
having their pet with them still, even if it is
no longer alive, as it reminds them of the
good times they had together.

‘People who want to preserve their pets
are not strange or weird — they just have
a different way of looking at death and
their pets,” he said. “People who think it's
strange are also not wrong for the way

they think as it is the way they look at the
life of their pet. But sometimes they try

to impose their opinion onto pet owners
who want to preserve their pets and that is
wrong, as we should not judge others for
how they deal with the loss of their much-
loved pet.”

Mr Michalowitz is also seeing an increasing
demand for taxidermy, especially with pet
owners, but seems not having industry
standards is creating customer service
nightmares with certain businesses that
are not up to standard.

£
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“There are now an increasing number

of taxidermists, but most of them are
amateurs doing taxidermy on the side,
and some of their work leaves a lot to be
desired," he said. ‘I have had a number of
people tell me stories of their pet looking
nothing like it used to be or in some cases,
the person doing the job just disappearing
with the deposit!”

Nevertheless, Mr Michalowitz believes
most people in the industry are honourable
and do the right thing by their customers.
“We take the upmost care with each pet we
receive. The animal is treated with respect
and dignity," he said.

As a quality pet preservation business, Mr
Michalowitz understands the importance
of the animal to the individual.

“We also have to be councillors to some
clients to help them get through their
loss. So sometimes this involves long
conversations and listening to the client
as they speak about their pet, and being
understanding and accommodation to
their grief, he stated. "Our past customers
speak for our standards and results. Itis a
very rewarding job at times seeing the joy
and thanks in pet owners' eyes when they
pick their pet up or the thank you emails
and texts that we get when they receive the
pet by mail”
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The future of pet preservation and
aftercare industry as a whole looks
promising, said Mr Michalowitz. However,
developing industry standards would

be beneficial for the industry as it would
give pet owner some reassurance that
the accredited business is doing the right
thing in regard to the pet, he added.

New unique services and products
in the marketplace

Nowadays, different pet memorial
products are available to suit every pet
owner's wishes to farewell and honour
their pets. From padded pillow pet
caskets, painted ceramic urns, photo
plagues and heavy granite headstones

to cemetery stones, memorial glass®,
jewellery for hair or ash, and more.

In America, a new start-up called Rooted
Pet is offering a new service that has
been lacking in the pet aftercare space

- composting dead pets. Letting kitty
decompose in a mixture of organic
matter uses less energy than firing up a
cremation oven, requires less land than a
graveyard and is a poignant, dust-to-dust
type of process, the general manager Paul
Tschetter stated .

Then there's Heart in Diamond Australia
which creates genuine, certified
laboratory-grown diamonds using the
signature carbon taken from hair and
ashes of people and pets.

“These unigue diamonds are made

to celebrate life’'s precious memories

and become heirlooms passed on for
generations to come,” explained Bill Yeo,
co-owner of the UK-based company. “Free
from environmental harm and unethical
labour or trade practices, the creation

of a personal laboratory-grown Heart in
Diamond is as pure and peaceful as the
gems themselves.”
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Mr Yeo said the company services
Australia and Singapore and is seeing a
constant growth in ‘pet diamonds'.

“Pets make up about 20 percent of all
their enquiries, and many of these calls
are coming from veterinarians in response
to customer enquiries. The majority of
pet diamonds are .25 carat or under," he
said. Mr Yeo sees a ‘bright’ future for the
company in the pet memorial market as
people are spending more on their pets
and treating them like members of

the family.

In an Australian first, RainbowPaws
Memorials has enabled pet owners to
create a lasting memorial by transforming
their pet's cremated remains into new

life through infusion into a living plant!
Using organic science, an animals’
cremated remains can support new life
by converting ashes into nutrients that
promote thriving growth in a chosen plant
or tree, said Luke Roberts, the company's
managing director.

“Untreated ash is damaging to the soil
surrounding the delicate roots of plants,
causing them to struggle to grow.
RainbowPaw's unigue process balances
the alkaline and caustic aspects while
releasing essential nutrients locked in the
ashes to stimulate growth,” he explained.
“The technology used to transform pet
cremated remains has been tried and
tested with pleasing results. Trees under
lab testing grew up to 30% faster and
became stronger than non-treated trees.”

The RainbowPaw's process continues
the circle of life, passing a pet's energy
into a tree, keeping memories alive for
generations to come.

Western Australia-based Sweet Goodbye
Pty Ltd also launched its unique and
compassionate products at this year's
Perth Royal Show, bringing comfort to
those grieving and support to those
disadvantaged and vulnerable. The
company has international patents
pending and registered designs for a
range of unique biodegradable and
transportable pet burial and farewell kits
in a rainbow of colours.

“Our products are not only incredibly
practical but also very beautiful, safe and
comforting,” explained Natalie Venosi, the
managing director of Sweet Goodbye.

The company sources handmade wool
felt from a Fair Trade certified supplier

in earthquake damaged Kathmandu,
which is individually hand-crafted into

the unique ‘Cloud" and ‘Cocoon’ flagship
range through a rural family business
development initiative in Bali. In addition to
assisting these communities, the venture’s
ultimate ‘greater good' goal is to raise
funds for animal welfare and a minimum
of 5% profits is committed to supporting
organisations including Animals Asia and
The Orangutan Project.

“Whatever an individual's personal or
religious beliefs, the process of lovingly
preparing their pet for cremation or burial

is a true act of kindness," said Ms Venosi.
“Veterinary staff can benefit from offering

a more compassionate and functional
range of tools’ to help with the transition
and ultimately ease some of the distress
and pain for everyone involved. A vet's care
and guidance during this difficult time is
invaluable and the key is being prepared for
when that time comes.”

Having a Sweet Goodbye Kit can give

pet owners peace of mind and a calming
sense of purpose and focus for when that
unbearable time arrives, she added.

Rise in home-based palliative care
What's also on the rise is home-based
palliative care, including euthanasia -
ending a life to relieve pain and suffering
— which plays a vital role in ‘setting the
stage’ for aftercare services. It's important
to realise that palliative care/ euthanasia
is not only a difficult experience for the
pet owners but also the veterinarians who
perform end-of-life procedures.

Veterinarian Dr Ari Ende from VETaround
Sydney Mobile Vet Service provides
patients with quality veterinary care in their
own environment, which he says helps to
reduce the stress often associated with
trips to the vet clinic especially if the animal
has a chronic and/or terminal illness.
"People are typically telling me how hard
the euthanasia of their pet is, and often
semi-jokingly that it was harder than the
death of their parent for example!” he said.
"People are seeking ways of honouring
their pets in their deaths in ways they
would also treat their human family and in
most cases really feel their pets deserve

a loving, peaceful and stress-free death
(euthanasia).”



Because animals are living much longer
and for a lot longer with chronic disease,
and with the increased 'value’ of pets as
members of the family, people want to
continue supporting their pets at a much
higher level. "As palliative/geriatric care
is on the rise, consequently, quality of life
assessments are being used a lot more
often and need to be a lot more stringent
and rigorous in their application,” said

Dr Ende.

The 'house call' vet receives regular
requests for euthanasias or assessments
of more elderly patients, and part of

his service is offering quality of life
assessments, and management of pain
and cognitive/behavioural issues, which
are essential in such patients.

“It can be very difficult for owners to
objectively assess their pet's quality

of mental and physical health, and
consequently many elderly pets are
suffering to some degree. Our goal is to
try to minimise this as much as possible
and to guide and educate people, and
support them through these extremely
difficult decisions,” he said

“I'm very honest and up front with my
clients and essentially give them the
options available to them," he began to
explain. “Firstly, we can do the euthanasia
wherever they would like, so | let them
choose the place in their home, often on
the pet's bed or on laps or in the garden”

Dr Ende once had a client ask him to take
two muscle samples from his rescue
dog that had to be prepared fresh and

in a special way, so that it could be sent
to America where it would be kept in
cryostorage pending breakthroughs

in cloning. “I did this straight after the
euthanasia with him helping me on his
dead dog in his bedroom. It was quite an
experience! He's one of my loveliest clients
and obviously very devoted to his dogs,
which he usually gets as surrendered
pets, he said.

Interestingly, vet emotional health is
also on the veterinary industry's radar as
suicide rates are increasing along with
industry burnout and other difficulties,
explained Dr Ende. “The emotional
impact on vets is very high from dealing
with palliative care and euthanasia, and
being the ‘support’ person through many
of these experiences,” he said.

People are seeking ways of honouring their
pets in their deaths in ways they would also
treat their human family.

How can we improve the end-of-life
process to make it less stressful for pet
owners and veterinarians alike?

“‘Improvements in managing euthanasia
is always possible - more vets using
sedation and acknowledging the
imperative that the pets are ‘stress free'
and ‘pain free' he said. “Also, | think the
most difficult part (of euthanisation)

in fact for many vets and nurses is
managing the owner's emotions and
handling the human family around this
time. Much more can be done during
training to teach and support this
process, and in many vet hospitals much
more can be done to manage the vets’
emotional state following euthanasias
or the deaths of patients they may have
become close to. There is rarely any time
or space set aside for vets and nurses to
go to recover and acknowledge their
own feelings.”

Euthanasia not an easy decision
to make

Internationally-known “Cat Vet" and feline
veterinary behaviourist Dr Kim Kendall
from Sydney's Chatswood Cat Palace also
shared her experience euthanising cats

She considers being “the agent of release
a privilege". "Many more animals than |
care to think of have to travel the same
road as people in their terminal stages. It's
not pretty, but it is their karmic journey,’
she said. “Palliative care and assisting in
the final stages, including euthanasia, is a
growing field especially in the USA where
there are franchises for ‘pawspice’ (the
animal equivalent of hospice). I think it's
very worthwhile to bring comfort to the
animal and the owner in its own home”

A veterinarian plays a very important role
in guiding their clients in the decision-
making process, but “cannot and should
not take ownership of the pet's end of
life. It is the owner's duty and emotional
journey to dictate the path of terminal
decline," she explained.

‘| tell owners that once there is a terminal
diagnosis, all the extra time is for the
owner, NOT the animal, and they need

to think about the fact that the animal

is living every second of that terminal
existence - good or bad. Euthanising

an animal - almost for any reason but
certainly once a terminal state is reached
- from a mature viewpoint, is humane.”

Veterinarians need to encourage pet
owners to think about their pet's end of
life and discuss it with their family prior
to actual euthanasia. “It is surprising how
different the opinions are for people in the
same family, so it does need discussion.
It turns out a lot of mid-life grief can stem
from unresolved pet death issues when
the people were children,” she said.

Veterinarians should not take ownership
of an animal's end of life, as Dr Kendall
advised, but what about for the aftercare
process that follows? Often people find it
too difficult to decide what they wish to
do with their pet's body.

"Often, they don't really know what they
can do," said Dr Ende. ‘I advise | can look
after the body for them; take the pet
away, organise cremation with or without
having the ashes of their pet returned to
them. This is the most commonly chosen
option. The other option is to bury the
body in their home, which some people
also elect to do

Vet training in aftercare

industry important

Greencross Limited has instilled a
successful self-regulated process across
its large network of clinics to ensure staff
and clients are supported through a pet's
end of life stage.

“We have developed standards and
guidelines and spent a lot of time
invested in training staff in providing
care and respect in the conversations
that arise with pet owners," said Darren
Maier, Greencross Chief Operating
Officer of Vet Services. “We help our

vet teams to understand the impact

of pet loss on clients and how to have
the right conversations with them. The
training comes from years of experience
in handling these situations. The more
training we've done, the more we've built
our own standards, expectations and
guidelines in providing care and respect in
the right way.”

In 2013, Greencross acquired the Pet
Cemetery and Crematorium in South East
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Queensland for $1.45 million to service
both Greencross and non-Greencross
clinics. According to a press release, the
business was already well-established -
having been in operation in the area for
nearly 40 years - and is expected to deliver
arevenue of $1.31 million annually.

Greencross also has another crematorium
in NSW servicing any clinic, he said,
adding that Greencross clinics located

in other states use independent local
providers. The head of Greencross'
veterinary services doesn't have real
concerns for the future of the pet
aftercare industry, as long as everyone in
the industry upholds the respect and care
that animals deserve, he said.

“Greencross takes pride in its client
service processes. Our vets handle clients
with the utmost care and respect. We
have a business that supports the vets,
which is what I'm most proud of," he said.
“Our vets are passionate about making
sure their clients are given the opportunity
to say goodbye to their pets properly.

Mr Maier believes the industry will continue
to grow and evolve, and be an important
part of a pet's life. “Pet owners need to
have the opportunity to grieve properly and
in the right way. We need to ensure their
experience is a good one at the hardest

of times. We know if the pet owners have
been able to say goodbye to their loved
ones in a respectful and dignified way, they
are more likely to be a pet owner again
more quickly and once again experience the
joy of pet ownership” he said.

Pet bereavement support for pet
owners improving

When animal companions die, it's not
uncommon for owners to never want
to get another pet again, particularly
if the loss of their previous pet was a
traumatic experience and they did not
receive proper guidance and support
from the industry.

“Just as the human-animal bond is

a key driver for acquiring an animal
companion, it is also a significant reason
why many non-owners don't currently
have a pet, due to the grief they have
experienced at the loss of a much-loved
family member. This is why we put so
much effort in ensuring the way we help
our clients deal with the loss of their
much-loved pets” said Mr Maier.

Pet bereavement counselling plays

an important role in helping grieving

pet lovers to cope with the death of

a cherished companion and, if they
choose, open their heart once again

to another animal. Unlike in the past,
people nowadays are more comfortable
with asking for support to deal with their
grief, including from their veterinarian.

Pet bereavement was disenfranchised
in the past, explained Dr David Foote,
veterinarian, educator and counsellor in
pet bereavement for nearly 20 years. Dr
Foote specialises in the fields of grief
over pet loss, stress management and
wellbeing in veterinary professionals.

‘I found that in the early days, people
didn't approach their veterinarians

and vets were also uncomfortable
offering the (aftercare) service," he said.
“Veterinarians saw their clients in early
grief - the moment the animal died. The
clients then walked out the door and the
vets were often unaware of what their
clients were going through afterwards.
Clients then often felt uncomfortable
and were reluctant to call their vet."

Today, there's more acknowledgement
about the importance of pets and that
grieving the loss of their companion
animal is a real and difficult experience
for a lot of people. Fortunately, the pet
industry is supported by an increasing
number of pet bereavement counsellors
who play a vital role in helping people deal
with loss in a healthy and positive way.

“Pet owners need to be able to grieve
freely without being judged. Everybody's
pet is special, and owners are special to
their pets - it doesn't matter if someone
else can see that or not," he said. “Having
options to memorialise pets — to honour
them and their uniqueness — means
more range and scope to personalise
the memorial and make a choice that is
meaningful to them. This helps with a
healthy grieving process, the way we do
with humans.”

Sadly, not many employers are supportive
of employees who are grieving the loss

of their beloved pet. “Employers willingly
giving compassionate leave for pet
bereavement is not common, so we do
have a way to go," said Dr Foote. “There
are kind employers who get it and others
who are harshly dismissive. Many people
just take time off as sick leave and remain
discreet about the reason. Sometimes,
people take bereavement leave and just

X

say there has been a death in the family -
which is true.”

Thinking about the current state and future
of pet bereavement, Dr Foote believes it
has improved a lot but there's still a way to
go in public and professional awareness.

“It's all about education to help raise more
awareness of pet bereavement, including
all sectors of the pet industry and the

very important role that pets play in our
lives today," he said. It is clear the pet loss
industry is booming, and pet owners have
a lot of options with funeral services and
memorial products, along with ongoing
support to guide them through the hardest
part of pet ownership.

However, the market is growing and
changing with new business ideas, pets
are living longer lives and increasingly as
important members of the family — some
considered surrogate children - and owners
are demanding more and better from

the industry.

As the saying goes, ‘Old ways don't open
new doors'. If pet end-of-life businesses
share their industry knowledge, follow
professional standards and guidelines and
have ongoing opportunities for training and
development, they will not only keep up
with the changing trends and needs of pet
owners but also help to keep wheel of

life turning.

Pet Industry News would like to hear your
thoughts about the pet loss industry.
Please email bob@petnews.com.au

" www.rising-stars.com.au/Winner/Passing-Paws-Pet-Cremations
2 www.innovation.wa.gov.au/opportunity/innovation-vouchers

3 www.iaopc.com/professionals

4 Pet Ownership in Australia 2013, Animal Health Alliance 2013

5 Contribution of the Pet Care Industry to the Australian Economy
- 7th Edition (2010)

6 https://goo.gl/etp5Fn



AU S P ET October 19-21 at the Gold Coast
Convention & Exhibition Centre

AusPet 2018 is scheduled for October 19-21 at the

Gold Coast Convention & Exhibition Centre, and for

the first time, will include the one day trade exhibition
day (and conference) and the addition of two public
days. The public days will incorporate grooming,
information sessions, giveaways, reptile and aquatic
displays, family focused activities and much more.
This is a big move for PIAA, and an opportunity that
we are very excited about.

With the changing retail landscape and an increasing
need to connect suppliers, manufacturers and
retailers with the growing pet-owning public, Auspet
2018 opens new doors for members, the industry and
the consumer.

We have listened to input from our supporters, and
the decision to go back to the Gold Coast and also
open Auspet to the public, is part of our commitment
to deliver members profitable opportunities, grow the
PIAA's brand awareness and also offer relevant and
cutting edge education initiatives.

The weekend of Auspet 2108 coincides with the GC
600 Supercars event, being held a little further north
at Surfers Paradise. This is another great reason to
head north in October. Bring the family. Drop into
Auspet. Soak up some quality Queensland sun. Visit
the theme parks. Experience the GC 600 Supercars.
Book early! .

NEW! (G ntenarricers
m AquaBac Internal Filters

Product Information

The Aqua One AquaBac is a low profile internal filter for freshwater aquariums
and provides a combination of biological, mechanical and chemical filtration.

With a large filter volume in an easy to place, narrow body, the filter is
excellent for small to medium aquariums.

Suitable for: Coldwater, Freshwater Tropical and Plants

Aqua One is proudly distributed in New Zealand by Kong’s (NZ) Ltd.

email sales@kongs.co.nz, phone 07 571 2188 or contact your local sales representative for more information. Trade enquiries welcome.
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PIAA MEMBER AWARDS

PIAA Boarder/Dog Day Care of
Excellence Awards
Samford Pet Resorts

PIAA Breeder of Excellence Awards
Off the Edge Labradoodles

PIAA Retailer of Excellence Awards
We Know Pets Bowral

PIAA Groomer of Excellence Award
Paw Print Lane

PIAA Supplier/Manufacturer of Excellence Award
Frontier Pets

PIAA Pet Services of Excellence Award
Time Out Pet Care

PIAA Dog Trainer of Excellence Award
Glenn Cooke - Pet Resorts Australia

PIAA Education Achievement Award
Lochinvar Pet Motel

PIAA AUSPET BEST NEW PRODUCT AWARDS

Best new cat product
Animalistic Pet Products - Cat cabana cat enclosure

Best new dog product
Pet Widget - Pet Widget badge classic

Best new reptile product
0z Aquarium Distributors - Bio Pod

Best new aquaria product
Spectrum Brands - Tetra Fresh Delica

Best new product other
Vetafarm - Synbiotic 180-S

PIAA AUSPET BEST DISPLAY AWARDS

Best single display
Vetafarm

Best display 2-4 booths
Central Pet

Best display over 4 booths
Yummi Pet

Best new exhibitor
Dr Zoo

Best custom stand
Masterpet

Best aquaria display
0z Aquarium Distributors

aob Crouche’

The PIAA 2 major awards were presented at the
PIAA Annual Dinner in conjunction with AusPet
2017 on Friday October 20.

The PIAA/Petplan Kevin Pakes Perpetual Achievement Award
is awarded in recognition of service to and achievement in the
Australian Pet Industry over the past 12 months.

The recipient of this year's award is Davy Kong from Kong's
Australia. Kong's Australia was formed in 1991 and in 25 plus
years has progressed to become a leading national distributor
of aquarium and pet products under the “ONE" brand. The “ONE"
motto is: “To be number 1 in every market we serve”.

Davy Kong arrived in Australia in 1990 with a container of products
and a vision. He began by selling stock from the back of his car

to aquarium retailers around Sydney and through years of hard
work and persistence, built the business to where it is today.
Davy's vision is that the relationship between the company and its
customers is of paramount importance. At every step, Kong's is
engaged with its customers to meet their needs and evolve to the
demands of the market.

Kong's continues to grow by meeting the needs of their customers
with innovative quality products backed up by excellence in
customer service. Petplan are proud sponsors of this award and
send their congratulations to Davy Kong.

The PIAA/Bayer Pioneer Award is awarded for 20 plus years’
association (with a high level of achievement) within the
Australian Pet Industry, whilst retaining an active role.

The recipient of this years award is Bob Croucher from

Pet Industry News. Bob has a long standing career in the Pet
Industry. He has managed retail pet shops in Sydney and has been
the publisher of the trade magazine “Pet Industry News" since its
inception in 1991. Bob was also a National Director of the PIAA for
more than 8 years

Bob is well versed in corporate governance issues, he has a wide
view on national issues, is very well networked, a great marketer
and brought experience and analysis to the Board team. During his
period as director Bob was chairperson of the Reptile Committee
successfully obtaining the rights to sell reptiles in NSW. He was
also Chairperson of the PIAA Ethics Committee successfully
resolving ethical problems through mediation.During the period of
change within the Association Bob temporary took the helm until a
full time CEO was appointed.

Bayer Animal Health sponsored this award, which was present to
Bob by Lisa Wallace Bayer NSW Northern Area Manager.



PHOTO:JOHN DAWES. The Supreme
ourt’s ruling could spell disaster for
Hawaii's well-managed fishery.

HAWAII'S
SUPREME
COURT

This decision was seen as a significant one in favour of what is
widely recognised as one of the best monitored and managed
fisheries in the world. Even so, everyone in the industry knew
that the decision represented a temporary lull in the ongoing
campaign brought against the sector by persistent anti-trade
lobbyists hell-bent on stopping the sustainable harvesting of
marine fishes with unsubstantiated claims of over-harvesting
and depletion of reef stocks.

Unfortunately, on 6 September, the move that many of us
expected exploded upon us, but in an unexpected fashion.
Quite unlike earlier rulings, this latest one came from the Hawaii
Supreme Court stating that commercial marine ornamental
fish collecting employing fine-meshed nets and traps is subject
to the Hawaii Environmental Policy Act (HEPA) and that,
consequently, the Department of Land and Natural Resources
(DLNRY) is required to carry out an environmental impact review
before it can issue fish collecting permits. It therefore informed
the lower courts that it was issuing an injunction halting the
collection of reef fish for aquaria until the review is carried out.

It does not indicate when the halt will come into effect, though.
Nonetheless, we already know that the DLNR has ceased issuing
new fishing permits and that it will not be renewing existing
permits once they expire. They, like everyone else, keenly await
the outcome of this latest move against the industry.

Quite how long or extensive the environmental review demanded
by the ruling will be remains to be seen, but it could take many
months to complete. It will not, however, have to be applied to
every fishing permit, but to the overall activity of aquarium fish
collection, a somewhat less severe requirement.

The Supreme Court's decision is, clearly, a victory — however
temporary it may turn out to be — for the anti-trade lobby. In the
words of attorney Paul Achitoff, the plaintiffs’ representative,

‘It certainly is the biggest step forward in getting a handle on
this industry, which has been virtually unregulated.” Many will
undoubtedly dispute this statement, and with justification, since
Hawaii's marine sector is very well managed. Similar objections
will be raised to other statements being made in support of

the ruling such as, “Maybe now people will begin to realize

that people are loving these beautiful fish to death.” (Myoko
Sakashita).

Despite the undoubted alarm that is felt throughout the industry
right now, | think that virtually everyone who trades in Hawaii
aquarium fish believes that some workable solution will be
found. It seems unthinkable that the Hawaii fishery will be
closed down permanently when there's no detailed evidence
demonstrating that it is either unsustainable or unethical.
Therefore, the optimists within the industry eagerly await a
positive outcome from the environmental impact review that

is being carried out. At the back of our minds, though, we all
harbour the fear and knowledge that, far too often, reason and
commonsense end up being sacrificed in the face of unrelenting,
poorly researched campaigns.

As expected, PIJAC is currently working closely with Hawaii's

fish collectors to overturn the ruling, and is collaborating with

the DLNR on the environmental impact survey. Obviously, all

this activity demands funds, so it's encouraging to learn that,

as | write, generous donations have been received from various
industry players, conscious of the fact that there is a lot to lose,
especially when a whole industry could be permanently closed
down without substantiated evidence against it. We await further
news with bated breath!
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Employees and managers in the

pet industry who want to volunteer
with animal rescue have a wide
choice. In the last year, Bunnings,
Deloitte, BBC Worldwide and Pymble
Ladies College chose Sydney’s
Greyhound Rescue.

Sue Bradshaw, Greyhound Rescue Secretary, said companies
do all kinds of jobs when they visit the charity's western Sydney
kennels as corporate volunteers.

“They also have a great time and team spirit really flourishes.
We work with each group as to what would suit them best in
the time they have available. Those interested in corporate
volunteering should get in touch via our website," she said.

Deloitte's Impact Day — when its people come together to
make a difference in their local communities — saw its Sydney
valuation team choose to work with greyhounds.

“The team did great work despite 40 degree heat. They fixed
doors, mowed, whipper-snipped, weeded and cleaned up. They
also secured our main gates using an innovative solution. Now,
getting a car through the gates in windy weather is easy," said Sue.

Bunnings’ Rouse Hill team also braved high temperatures in
February to give greyhounds vital shade in their long, individual
runs. “The work involved removing old shade cloth, cutting new
cloth for each run, installing the cloth over each run, as well as
running wire cable underneath the cloth for support. Bunnings
provide materials free of charge," said Sue.

Sue said BBC Worldwide was the third company to help out,
with the first working bee actually taking place during National
Volunteer Week 2017 (8-13 May). This was part of BBC
Worldwide's global initiative Team Worldwide, which supports
local communities through volunteering.

Over two separate days, BBC Worldwide fielded more than 20
volunteers who did a wide range of jobs, including dismantling
a large number of fences and dog runs.

“These facilities had to be broken down so they could be moved
to a new location and recycled. Greyhound Rescue is in the
process of relocating its kennels, so this help came just in the
nick of time. I don't know what we would have done without this
timely help from so many people at BBC Worldwide,” said Sue.

She said about 15 students from Pymble Ladies College
volunteered in July, as part of their Service Learning Delivery
program. “The girls walked and socialised our greys, cleaning
out runs, bathing the dogs, mowing the grass and cleaning up
two old dog trailers so they can be recycled” said Sue

She said Greyhound Rescue gets great feedback from the
companies and employees that choose to volunteer with the
no-kill rescue, founded in 2009 by Janet Flann.

“Many people have heard about the plight of greyhounds,
but haven't had the chance to meet these wonderful dogs.
Volunteers are always charmed and delighted by the greys,’
said Sue.

She said greyhounds make great pets for all ages: “They
are gentle 70-km per hour couch potatoes. We have many
wonderful greyhounds being cared for in our kennels. They
need permanent homes or fostering in temporary homes.

WWW.GREYHOUNDRESCUE.COM.AU
WWW.FACEBOOK.COM/GREYHOUNDRESCUENSW



As a child, I took comfort in being
surrounded by animals, generally cats
but as 1 grew, I began accumulating
quite the menagerie in our two-
bedroom city apartment.

Due to my shy disposition and ability to make myself seem
invisible at school and other events | wasn't very good at making
human friends. Instead, | spent most every waking hour outside
of school with my animal companions.

Volunteering my every weekend and school holidays at the local
pet store to clean out the small animal cages and clean the fish
tanks were some of the best years of my life.

It was the cats and mice, ducks and guinea pigs, dogs and
injured pigeons who occupied my space and time as a child. |
would talk to them, read to them, dress them up and snuggle
with them before falling asleep at night. | would write them
letters and draw pictures for them. This was my normal and up
until recently, | thought most kids treated their animals with this
kind of affection (or for a better word, madness).

It seems my affiliation for animals passed on to my daughter,
who is now 8. In our home we have one large dog, two cats and
two chickens. She spends hours playing with them, just as |
used to do. Her detailed drawings always incorporate animals

of some kind and if she is away from home, it's generally the
animals she asks after rather than the humans of the household.
She has over 300 animal gifs downloaded to her phone and is
constantly making cutesy sounds when she sees animals in
books or on the television.

Then there are the children who don't really pay animals much
mind, like my partners 7 year old son. He's been surrounded by
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animals all his life, but tells me quite openly that he'd prefer an
Xbox over a fluffy kitten, or a robot over a dog.

There have been mornings where he's jumped into our bed and
manoeuvred his legs into helicopter blades in aim of our sleeping
cats head. Other times I've walked into the lounge room and his
hands have been around the cats neck only to explain that he
was petting her. He's a passionate and spirited child, with a deep
connection to computer games and keeping active. It's not that
he doesn't love the animals, | figure it's just that he doesn't really
need them. He is content enough within himself without the
need for animal affection.

Noticing the contrast between these two children got me
thinking; What is it that distinguishes an animal lover from
an animal hater, or from someone who feels ambivalent or
indifferent toward them?

| have friends who cower in the corner if there is a dog in the
room, or become extremely puzzled and confused as to why the
cat has jumped onto their lap. Others simply avoid coming to
visit because of the anxiety involved in seeing a dog resting on
our couch. Some of those people never had exposure to animals
as a child, it is not even that they were taught to be afraid of
them; it was just that they were never taught to adore them.

Some of them have little feeling for the environment or natural
world, therefore pets are of little importance to them. Fear plays
a huge role for some people and their relationship with animals.
Whether they have had a terrifying experience with a dog or
other animal, it can be difficult to let that go. And some people
just aren't interested.

However, there is not a day that goes by when | do not take
comfort in my animal companions. Whether it be nestling with
my cat on the couch at the end of the day, bushwalking with
my dog or feeding the chickens and having a bit of a yarn with
them. In all of their innocence they bring a deep sense of peace,
laughter and companionship to those of us who adore them.




CALENDAR OF EVENTS

EXPOZO0O0 2018 - 21th Edition — France
13th to 14th January 2018

Paris Porte de Versailles, Paris
WWW.EXP0OZ00.CoM

Global Pet Expo — USA

21st to 23rd March 2018

Orlando, Florida
www.globalpetexpo.org/index.html

International Pet Industry Fair 2018(CPF2018) - China

4th Guangzhou International Aquarium Show (GIAS2018) - China
23rd to 25th March 2018

Guangzhou International Sourcing Center, Guangzhou, China
CPF2018: www.chinapetfair.com/index.php?lang=en

GIAS2018: www.fishgz.com/index.php?lang=en

Interpet, Asia Pacific - Japan
29th March to 1st April 2018
Tokyo Big Sight, East Hall 1, 2, 3
www.interpets.jp

Interzoo 2018 - Germany

8th to 11th May 2018

Nirnberg Messe, Nirnberg, Germany
WWWw.interzoo.com

SuperZoo 2018 — USA

26th to 28th June 2018

Mandalay Bay, Las Vegas. NV USA
WWW.SUPErzoo.org

Aquarma 2018 — China

22nd to 25th August 2018

Shanghai New International Expo Centre, Shanghai, China
www.aguarama.com.cn

Pet Fair Asia 2018 — China

22nd to 26th August 2018

Shanghai New International Expo Centre, Shanghai, China
www.petfairasia.com

Aqua Terra Show — Ukraine

31st August to 2nd September 2018
Exhibition Centre ACCO International
40-b Peremoga Ave Kyiv, Ukraine
www.aquaterrashow.com.ua/en/

CIPS - China

27th to 30th September 2018

China Import & Export Fair Complex Guangzhou
WWW.EN.CIPSCOM.COM

IIPTF India International Pet Trade Fair — India
November 2018

NSIC Exhibition Center, New Delhi. India
www.iiptf.com

Interzoo 2020 - Germany

19th to 22th May 2020

Nirnberg Messe, Niirnberg, Germany
Www.interzoo.com

DISCLAIMER - please note: the information contained in this section is based on
information provided by various event organisers and is as correct as possible at the
time of going to print. Responsibility for the accuracy of the information or content
of information sources lies with event organisers. PIN accepts no liability for incorrect
information published in this Calendar of Events.
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New from AquaBeeg, available from ABS Technologies — Low
voltage, high performance universal electronic centrifugal pumps.
As usual from ABS Technologies - premium European quality
product at surprisingly affordable pricing, the new series
low voltage universal pumps from AguaBee, again shows
outstanding performance and value. High-efficiency, with
electronic protection against dry running, the new AquaBee
24VDC universal pumps are suitable for saltwater or freshwater,
3 internal or external applications. To celebrate the introduction
1. AQUA ONE TRI 26 of this new series, ABS Technologies are offering for a limited

The Aqua One Tri 26 Tank is a unigue triangle shaped time, some outstanding incentives for shops interested in
aquarium which offers a unigue viewing experience. stocking the new range.
This aquarium is at the cutting edge of aquarium design.

The stylish design would suit any environment, whether this b p
is in the home or the office. ibonie 244
2. PET ONE CRITTER MOUSE HOUSES Y\ —
The Pet One Critter Mouse Houses are brightly coloured T ._.:‘-c:-'f

a 9 0 g (-] o o e
and include accessories to provide your small pet with a A w:,a(..,,,,,";m: a 000t ERERER
fun and secure habitat. Give your small pet room to roam - :@_ A= 3 I\

: : : = s |

and a place to play with four different homes/sizes to = . 7y *

choose from.

Critter Villa = | e — ‘ Z > J

N -

Critter Penthouse Critter Manor

UP5000 24VDC NON CONTROLLABLE - 30W - 50001I/hr,

KONG’S 4.0m head max, 1'/25mm inlet and outlet connections, dry run
protection, suitable for freshwater, salt water, and outdoor use,

For more information contact Kong's (Aust.) Pty Ltd on submerged or externally plumbed.

1300 883 188 or email:sales@kongs.com.au UP5000 24VDC CONTROLLABLE - up to 30W — 50001/hr,

4.0m head max, 1"/25mm inlet and outlet connections, dry run
protection, external controller interface, suitable for freshwater,
salt water and outdoor use, submerged or externally plumbed.

UP8000 24VDC CONTROLLABLE - up to 80W — 8000l/hr /
4.0m head max, 1%"/32mm inlet and outlet connections, dry run
protection, external controller interface, suitable for freshwater,
salt water and outdoor use, submerged or externally plumbed.

UP11000 24VDC CONTROLLABLE - up to 100W —
11000I/hr / 7.5m head max, 1%"/40mm inlet and outlet
connections, dry run protection, external controller interface,
suitable for freshwater, salt water and outdoor use, submerged
underwater or externally plumbed.

1. ECO TECH DELUXE INCUBATOR
At last a reliable and
efficient reptile incubator
is available under Pet
Pacific's own Eco Tech
brand. Extensively tested
for 12 months, this unit
has proven itself to be a
first-class addition to our
reptile offering, carrying a
12 moth warranty.

Pet Pacific ABS Technologies

For more information contact Pet Pacific Pty Ltd on For more information contact ABS Technologies on
(02) 4728 6000 or email petpacific@petpacific.com.au (08) 8398 5560 or enquiries@abs-technologies.com.au
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2017 was a
life-changing year!

/9

CHILDREN

benefited from our
ground-breaking
Autism Animal-

INDIVIDUALS
& THEIR FAMILIES

had their lives
transformed

940/0 OF

TRAINED DOGS Assisted Intervention

FAMILIES

received support
through PAWS (Parents Autism
Workshops and Support)

WERE PLACED \Giiaidahaa

SUCCESSFULLY

A not-for-profit organisation
training Assistance Dogs for
people living with disabilities.

Assistance Dogs
Australia’

Giving Freedom & Independence

SUPPORT US TODAY
assistancedogs.org.au
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22 Union Circuit, Yatala, QLD, 4207 v
Ph: +61 7 3804 6407 | Fax:+61 7 3807 9086
trade@aquabluedistribution.com.au

www.aquabluedistribution.com.au
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*Bearded Dragon (Juvenile)
*Bearded Dragon (Adult)
*Blue Tongue Lizard
*Veggie Time (Reptile)
*Crayfish (Sinking)
*Axolotyl (Sinking)

*Full Range of frozen foods include Premium Red Bloodworm,

Brineshrimp, Mysis Shrimp, Marine D-lite, Turtle Plus, Turtle Plus
with Shrimp and more.....

NWIMIPTY LTD
139/141 Bonds Rd, Riverwood NSW 2210 Phone (02) 9533 9388

Fast and easy
online orders

MAS IMPORTS

1517 Roosevelt StreetCoburg North, Victoria 3058 Phone (03) 9350 2311 Manufactured by

WEST COAST PET SUPPLIES
Cnr Welshpool Road & Lewis Road,, Wattle Grove WA 6107 (08

) 94532933
Queensland Enquiries 0417 735 935 T“m

www.fishtukka.com.au
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Brooklands

PET PRODUCTS

KONG’S

macropel

Spectrum

Brands

ITAN

Brooklands Pet Products

21 McGiven drive, New Plymouth 4371 New Zealand

Phone 06 753 5346 Free Fax 0800 847 738

Email: sales@brooklands.co.nz Website: www.brooklands.co.nz

Exclusive Distributors of the worlds leading brands

API (Mars Fishcare), Becothings, Chuckit, Eneim, Ezydog, FatCat, Hailea, Hartz,
Jackson Galaxy, JW, Kaytee, Mammoth, Nootie, Nylabone, Omega One, Petkin,
Petmate, Petrageous, Precision, Seachem, Snoozy, Snugglesafe, Solvit, Thunder-
shirt, Torus, Trixie, Tuffy's, Wardleys

Kong's (NZ) Ltd

19 Porutu Place, Tauriko, Tauranga, 3110

Phone: +64 (07) 571 2188 Fax: +64 (07) 5712199

Email: sales@kongs.co.nz

Web: www.kongs.co.nz

www.aguaone.com.au www.reptileone.com.au

Specialities: Comprehensive range of Aquarium, Reptile,

Bird, Dog, Cat, Small Animal & Pond products.

Aqua One, Avi One, Pet One, Pond One, Reptile One, BioPet, Canny Collar, Dog
Rocks, Dogzilla, Espree, Fido's, Field & Forest, Fish Fuel, Flexi, JBL, JW, Mars,
Nutro, Pet-corp International, Possyum, Sunday Pets, Tui, WashBar, Ziwi.

Macropet Distribution

154 Francisco Street, Belmont WA 6104

Phone: (08) 9425 5215 Fax: (08) 6424 8783

National Phone: 1300 361 131

Email: sales@macropet.com.au Web: www.macropet.com.au

Agency: Dr B's BARF, ZiwiPeak, K9 Natural, Natural Animal Solutions, Soggy
Doggy, Waif's & Strays, Hennessy & Sons, Big Bone. Speciality: Australian and
New Zealand distributer of natural and premium pet foods and quality pet care
products.

Masterpet

PO Box 39 191, Wellington Mail Centre 6332

Contact: Masterpet Customer Care

Phone: (04) 570 3232 Fax: (04) 570 3246

Email: enquiries@masterpet.co.nz Web: www.masterpet.co.nz
Specialities: Full line pet supplies. New Zealand's largest distributor of pet
accessories: distributors of Eukanuba, lams

Petware

80 Mountain Rd, Panmure, Auckland 1349

Phone: +64 9 570 5711 Fax +64 9 570 8522

Email: sales@petware.co.nz

Web: www.petware.co.nz

Specialities: New Zealand's leading distributor of the world's best pet brands.
Brands include: Hagen, Nutrience, Kong, Juwel, Wanpy, Red Dingo, Company of
Animals, Red Sea, Savic, Hikari and Andis, Zoo Med, Whimzees, Natures Menu,
Organix, Bio-Groom, iMarc, Chomper, Fidos.

Distributed by: Titan Imports Limited

Unit 2, 18 Aerodrome Road Mount Maunganui 3116 NEW ZEALAND

Phone: +64 7928 1040 Fax: +64 7928 1041

Email: sales@titanimports.co.nz

Spectrum Brands Australia Pty Ltd is proud to supply Australian and New
Zealand Pet retailers with innovative and best-in-class brands FURminator®,
Nature's Miracle®, Tetra®, Dingo®, and Jungle Talk®. Please contact us for
all enquiries and orders.

EXECUTIVE COMMITTEE 2017

CHAIRPERSON:

Mike Tasker
Pet Essentials
Whangarei

Daniel Smith
MARS New Zealand
Auckland

Mike Woodrow
Kong's (NZ) Ltd
Tauranga

Mark Summers
Petware Ltd
Auckland

Peter Dunne
Healthy Pet Foods
Auckland

Linda Ashworth
Pet Central Hornby
Christchurch

Graeme Lewis
Petsmart.nz
Invercargill

Tatiana Manion
Kainix Limited
Mount Maunganui

EXECUTIVE DIRECTOR

Greg Harford
Retail NZ

info@petessentialswhangarei.co.nz

daniel.smith@ap.effem.com

mike.woodrow@kongs.co.nz

mark@petware.co.nz

peter.dunne@healthypetfoods.co.nz

info@petcentral.co.nz

info@petsmartnz.co.nz

Kainixpet@gmail.com

Greg.Harford@retail kiwi

TRADE GROUP ADMINISTRATOR

Brenda Chalmers
Retail NZ

DDI: 64 27 2651380
Brenda.Chalmers@retail.kiwi

THE PET INDUSTRY ASSOCIATION OF NEW ZEALAND - MEMBERSHIP ENQUIRY

To: Trade Group Administrator, P O Box 12086, Wellington, 6144, New Zealand

Email: Brenda.chalmers@retail.kiwi

Tel: +64 27 2651380

I am interested in applying for membership of the PIA.

lam aretailer; [ ] yes

[ Tno

I am a supplier to the industry: [ ] yes [ ] no

Please advise number of branches or outlets ... and number of staff ...

industry
association

COMIPNY NAMNIE. .ottt st 1114k b 12244k k oL L0ttt

CONEACT S e e T e

FUI @IS .o e et

PhONe: ..o FaX: oo BNl e

Brief description of your business: .............c............
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M re World's Lead/ng Brands

Over 3500 Specialist Lines
Petware was established in 1973 and is New Zealand's leading full line distributor of pet products to the specialist pet
and veterinary markets representing the most well known, trusted brands in the worldwide pet industry.

* Nationwide sales team
* North & South Island distribution
* Latest Technology - mobile ordering & Petware Online business to business website

PETWARE

Ph: + 64 9 570 5711  Fax: +64 9 570 8522

PO Box 67098, Auckland 1349, or 80 Mountain Rd, Panmure, Auckland.
Email: office@petware.co.nz

S317ddNS 13d FTVSITOHM

natural

Artevite offers an alternative approach to managing joint
stiffness in dogs. Artevite is a natural dietary supplement
for dogs to maintain long-term joint health. Each pack

of Artevite contains 60 tasty, beef-flavoured, chewable
tablets.

The active ingredient in Artevite is a supercritical extract
of the medicinal plant, Artemisia annua. The plant
extract is widely used in humans as the joint health
dietary supplement, Arthrem, and has undergone
extensive in vitro and clinical testing in New Zealand.

If you would like more information on the science

behind Artevite, or would likes samples or to hear about
any promotions, please contact Brooklands at.

info@brooklands.co.nz or www.brooklands.co.nz

B r00k I a nd S Exclusive distributors

PET PRODUCTS in New Zealand only.

ONLY THE BEST THAT NATURE
HAS TO OFFER - For our JBL
ProPond pond fish food we
set the highest quality
requirements for the
foods'ingredients. Every
single component is
examined in accordance
with our specific JBL quality
criteria before the ingredient
is used for the food.
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NEO INDEX® - NATURAL ENERGY OPTIMIZE|

JBL is proudly dlstrlbuted in New Zealand exclusively by Kong's (NZ) Ltd.

email sales@kongs.co.nz - phone 07 571 2188 or contact your local sales representative for more information. Trade enquiries welcome.



WHAT'S

1. SEAVIEW AQUARIUM ROLLS

Designed in USA - Seaview backgrounds rolls are famous for

their detail and clarity of images. Featuring 8 different scenes for
Aquarium and Terrarium in 3 sizes - they also have available the

it : Super Enhancer Gel Applicator that sharpen up the images further

o o to give an almost actual presence appearance.

e Briliant resuits that Iast for the e of your aquarum
@ Easy 1o apply] Temove a4 Satistaction Guarantsed!

- % 2. PENN PLAX ACTION ORNAMENTS

Yes, they are back in a new and a more exciting action range.

With an overall “Pirates” theme, including Shipwrecks, Skeletons in
Action, Giant Clams and Treasure Chests - this all-time favourite
range from the past is sure to find new fans in today's aquariums.

3. WANPY - RAWHIDE DUMBBELLS WITH DUCK AND
CHICKEN WRAP

All-time favourite treats supplier Wanpy - certified by health i
authorities in over 40 different countries, have added some new
® items bound to become favourites. The long Chew Rawhide Pvetatosica

‘ ‘anpy \ Dumbbell sticks with either Chicken or Duck wrap on each end, gVitaRapld'”
are joined by the popular Calcium Bones with Chicken Wrap.

. i \_/ All three items are available In 100 gm bags. Joint Care Daily Treats
Fast acﬁ!lg - Glucosamine,

4. VETALOGICA VITARAPID MEDICATED P

TREATS RANGE

Pet Pacific is proud to offer the popular VitaRapid range of

medicated Dog and Cat Treats to its customers. Available in

Tranquil , Joint & Arthritis Care, Skin & Coat, Oral Care, Digestive

Care and Everyday Health. Manufactured right here in Australia -

these items have become a staple ongoing sales items for many
local retailers.

5. ANIMAGANZA - DOG TOY/TREATS RANGE
~§ ‘ % USA designed superior action dog toys are arriving in late December.
W‘ % As well as being the most imaginative toy range ever - these toys
~ carry internal treat sticks to guarantee maintained interest and hours
"”(@MW T of entertainment. The funky and twisting shapes will intrigue and
]~ raise curiosity in even the most layed back dogs.

£

6. ALCOTT RETRACTABLE LEASHES

From the mastermind behind Flexi - comes a great range in stylish
design and practability This all tape range features all leashes in
fluorescent colours and matching collars for heightened visibility at
all times. These leashes out feature the leading range in a multiple
of features - but maintain a sensible price more in line with lesser

quality products. alcott

7. FERRET DIET

From Australia's No 1 pet food maker comes a new Ferret Food
featuring 36 % meat in the diet. The complex mix of fruit, vegetables
and necessary oils and vitamins make this the market best quality
food to feed your ferrets as a staple ongoing diet. Now available this
is set to become a standard bearer in the local ferret market.

ion Retractable Leash
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Pet Pacific

For more information contact Pet Pacific Pty Ltd on
(02) 4728 6000 or email petpacific@petpacific.com.au
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XP3020

XTRA PREMIUM DOG FOOD

2 :
F OZ-PET %

The ODOUR(free Litter Company

A Natural Choice ‘

0z-Pet ODOURfree Litter is an Australian wood pellet litter that naturally
neutralises odour, is bio-degradable and exceptionally safe for kittens, cats,
‘ birds, rodents, reptiles and other small animals.

CHICKEN AND BROWN RICE

Praten | G 15 The 4 piece Maxi Sieve Tray Set
e Bags available in For large breeds or multi cat households

2kg, 5kg, 10kg & 15kg sizes

"
8. XP3020 - EXTRA PREMIUM DOG FOOD L O-Per
Developed for the demanding Breeder and Training bl ' =
market - XP3020 now available to the pet trade i ,
exclusively through Pet Pacific. One of a select .
group of premium dog foods 5 star rated by the
independent dog food review website
www.petfoodreviews.com.au - XP3020 is only
available in 15 kilo bags.

9. DOGS LOVE KALE

The company offers Wheat and Grain Free Soft
Flavours with Moringa, a plant that is gaining

as a new superfood for its highly nutritious and
powerful anti-inflammatory, antioxidant and tissue
protective properties.

B, o ¥
~ Also available as
2 piece and
3 piece set.

Phone: (02) 9790 0438 Fax: (02) 9790 0460
facebook www .biosupplies.net.au
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While OFI, as well as all the other trade
organisations throughout the world,
from the PIAA, to PIJAC, to AEDPAC
(Spanish Pet Trade Organisation),

to SAFEA (Singapore Aquarium

Fish Exporters’ Association), to the
FTFFA (Florida Tropical Fish Farmers'
Association) and the rest, vigorously
condemn such practices, there's no
denying that it still occurs. The sad
thing is that every time a seizure is
made, it reflects negatively on what is
an industry that, apart from notable
exceptions such as these, is pretty
clean and plays to the rules.

The latest seizure, which is the largest
one on record in terms of the number
of Amazonian species involved (seven),
is no exception and, like most of its
predecessors over the years, makes
headlines because of the high-profile
(and high-priced) species involved. In
this instance, the fish in question are
numerous zebra plecos (Hypancistrus
zebra), some freshwater stingrays and
other plecos (sucker-mouthed catfish),
among them, two as-yet undescribed
species. Of course, the fact that these
two species are undescribed doesn't
necessarily make them rare or illegal
within the trade. What makes them
illegal in this particular instance is that
the two men who were arrested were
trying to smuggle the fish out of Brazil.

It is the zebra plecos, though, that were
the major cause for concern (other than
for the illegality of the attempt to take
the fish out of the country). The reason
is that this spectacular fish has been
driven out of most of its natural habitat
in the Rio Xingu by the construction

of the controversial Belo Monte dam,
which is now about 50% completed.
Even now, the wild population of H.
zebra is being squeezed hard, but this
is nothing compared to what

will happen once the dam nears
completion. Basically, the species

Exporters from India, Sr1 Lanka, Malaysia,
Philippines, Singapore loot and sell
millions of marine animals with impunity

is expected to disappear altogether
from its home waters, or become so
restricted as to make its future survival
most unlikely in the wild.

Such is the level of concern for this
small catfish that, following an official
request from Brazil, CITES listed it on
Appendix Il with effect from 3 January,
2017, alongside several South American
freshwater stingrays. This makes the
zebra pleco and these stingrays the
first ornamental fish species ever to

be listed on this Appendix. While such
listing does not prohibit trade, or carry
the same stringent documentation
demands required for Appendix | or Il
species, it does bring in certain controls
on trade.

The Appendix Il listing by Brazil is
widely believed to represent an effort to
combat smuggling of zebra plecos from
its waters via neighbouring countries
and onto the world market.

However, there is no way of knowing
how effective or otherwise this move

is proving to be, since we are only
made aware that zebra smuggling is
actually occurring when a consignment
is intercepted, such as this latest

one. So, for all we know, Appendix Il
listing might, indeed, be preventing or
restricting attempts to smuggle the
fish... or are we seeing the tip of a much
bigger, hidden-from-view iceberg?

In the video that accompanied the
press report on the seizure on the
AquaA3 website (www.aquaa3.com.br),
| counted over 50 zebra plecos. Bearing
in mind that the image did not appear
to include the whole of the container
into which the fish had been transferred
by the authorities, or show if there

was another similar container with
more fish, it would seem reasonable to
conclude that there were more than
just these zebras among the 672
specimens seized.

But... let's assume that there were 55
specimens. With individual fish retailing
at several hundred USS dollars each
(say, USS300) in the US, we are looking
at around US$16,500 for this little haul!
If there were more than 55 specimens,
then... you can do the arithmetic
yourselves! Whichever way we look at it
(and not forgetting that the total seizure
came to 672 fish), this single illegal
consignment could have netted the
perpetrators quite a handsome

pay packet.

In closing, it would be relevant to
mention that the zebra pleco is
currently being bred in captivity in Asia.

We don't know too much, either about
the exact locations of these breeding
establishments, or how many fish they
are producing. Nonetheless, if the zebra
pleco story has a (limited) silver lining,
despite the awful prospect that it may
soon be wiped out in the wild by the
Belo Monte dam, we can perhaps draw
a little comfort from knowing that the
species, as such, is likely to survive.

It may not do so in the natural
surroundings in which it should be
swimming and breeding, but, at least,

it is not likely to become extinct in the
foreseeable future. A crumb of comfort,
but a valuable crumb nonetheless.

PHOTO: BIRGOR A (WICKIMEDIA COMMONS -
GNU FREE DOCUMENTATION LICENCE)
Juvenile Hypancistrus zebra specimen exhibiting
the attractive markings that make this such a
desirable species.
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CARP VIRUS
CY-HV3

The NCCP (National Carp Control
Plan) held a public meeting at
Penrith Panthers Club on 23rd
November 2017, 6pm to 8pm. Norm
Halliwell, author and expert in his
field attended this meeting and
the following is his report.

Meeting open late at 6:20pm instead of 6:00pm. About 25
people attended including myself, Rob Minnet from the Koi
Society of NSW.

The main discussion was from Matt Barwick, national co-
ordinator of NCCP which lasted about 30 minutes, where he
outlined what the NCCP were proposing to do with the release of
the Carp virus (CY-HV3) into the Murray-Darling river system and
its tributaries, as well as impoundments all around Australia.

Once the Carp virus is released the NCCP through Matt Barwick
et al certainly have an enormous task on their collective hands
to remove all carp from our waterways to say the least. NCCP
are holding 82 events all around Australia and in most states of
Australia in order to inform as many people as possible as to
what they will be trying to do with releasing this highly virulent
and pathogenic virus to our waterways.

They intend to form a cost/benefit analysis of whether they go
ahead with this process, and (to my way of thinking they will
find a way of doing this). In the 1920's NCCP stated that in one
hour fishing around Echuca in Victoria a fisherman would catch
18/20 kilos of native fish. One cannot this amount of native
fish in a whole week's fishing in the same place right now due
to the presence of carp. A sad state of affairs | must admit.

NCCP stated that this virus will not replicate in any other
species of fish other than carp, so there is no cause for concern
for other native and non-native species (Trout etc). This virus is
a Herpes virus that has a single host species and they are Carp
(cyprinus carpio) which unfortunately is also the same genus
and species for our common Koi species.

We were shown photos off how damaging the rabbit
populations have caused to our environment before the release
of Myxomatosis virus and then the Calici virus to control their

populations. These two viruses have shrunk the rabbit population
by 98%, from 10 billion rabbits to around 100 million today. In
1929 rabbit hunting was a single largest employer of people, but
they got behind the removal of rabbits and their homes due to the
recognised damage they were doing.

NCCP definitely need to know how many tonnes of carp will they
be dealing with, and what damage will be done if release of this
virus is approved, so will need to be able to predict the outcomes
of their collective actions through some sophisticated computer
modelling by some of the best people from various Universities
around Australia as well as choosing the best methods for clean-
up techniques based on overseas experiences.

NCCP will want to know “is the virus release viable” and “if so,
how to go forward with this release, and when". NCCP will want
to know “what will happen to water quality if this very virulent and
pathogenic virus is released”

Once the Carp virus is released, and the dead and moribund carp
are removed from where the NCCP are working, a restocking
program would possibly be untaken to replace these waterways
with native species eg, Cod, Perch and Bass to name a few into
those places, to replenish those areas with native species.

At the beginning of these discussions Mr Barwick “nailed his
colours to the mast”. By saying from 5 years of age he hated carp
and wanted to make it his long-term goal to clean out carp from the
waterways. So, you can see where he is coming from right now!!
Presently Carp are represented in over one billion square kilometres
of Australian waterways and NCCP say carp represent 80-93% of
the biomass of most waterways where they are present. | myself,
feel these figures are a little over-inflated to say the least!!

The Crap virus is already in Australia otherwise they would not
have been able to carry out the enormous test work they have
done, on this highly pathogenic virus, and it is situated in CSIRO
laboratories in Geelong, Victoria, where Ebola, HIV and other very
virulent viruses are currently being kept. | asked this question so
as to ascertain if it was being held securely and no accidental
release could occur, like it did with the Avian Flu and the Calici
virus that were prematurely released from supposedly secure
premises in the past.

It was stated that the NCCP was a process, and not yet a foregone
conclusion. It was also stated that the NCCP did not have:

1. The funds to release this virus yet

2. Do not have the funds to arrange for the clean-up of tones and
tones of carp that this virus will create

3. Do not have approval to do this as yet

The NCCP have been given a $15 million grant in May 2016 to do
the necessary research to determine if this virus will be released.
The decision on this process will probably come into effect by
December 2018.

It was stated by the NCCP that the carp virus is most effective
against carp at the optimum concentration between 15-28
degrees Celsius which causes 100% mortality in lab tests and at
lower and higher temperature levels the mortality is a great deal
lower (64%). When NCCP injected carp with the virus, all carp

died at day 6, and when NCCP bathed carp in water with the virus
97% of carp died at day 8. However, it was pointed out that in the
confines of a laboratory this will give a false reading, as a number
will survive, and those that do will become “carriers” of this virus to
which NCCP reluctantly agree this may happen. In such instances
NCCP stated heavier doses of the carp virus would need to be
carried out to cause heavier than normal mortalities, just like it did



with the Calici virus in rabbits.

| asked NCCP what steps have been taken to prevent
aquaculturalists and land owners from releasing infected carp
from areas where NCCP are working and placing them into farm
dams and rivers closer to their homes, and in doing so, spread
this virus exponentially around Australia, that will cause far more
outbreaks than anticipated and that the authorities will not be
able to cope with this heavier clean-up. After a long pause, the
NCCP stated that once all the facts are known about this carp
virus, and regulations and compliance orders were put in place,
what person would want to be known as the person who spread
this carp virus. Mr Barwick stated there were two types of people
that would do this and they are:

1. Anarchists, and

2. Those people wanting to help spread the virus to kill off carp in
their area.

| stated that this was your OPINION but certainly not mine!! |
stated that you are all dreaming, if you do not feel that this would
occur, as this has happened in the past with fish species, and why
would this NOT OCCUR with this carp virus from being spread
around by people?? They had no answer to this other than to say
in their opinion that it will not happen! Boy, are they going to be
very disappointed by their actions!!

The carp virus is said to be in 33 Countries worldwide and
according the NCCP no epidemics/pandemics have occurred with
this virus worldwide to date. This is not to say, that the actions

of NCCP will not cause this to happen, as no country has every
taken on such an enormous strategy/task as this, especially in a
country as large as Australia with it's one billion square kilometres
of affected waterways, if you believe their figures!!

| brought up the very important aspect of the spread of this

carp virus exponentially around Australia by “migratory birds” on
their collective feet, feathers and in their faeces and the NCCP
felt that this scenario to be very remote. | stated that migratory
birds spread the West Nile virus all around Africa that killed 62
people, so do not tell ME that this is a remote chance as there are
numerous papers in the written literature to prove otherwise with
many more instances being documented almost daily.

It was asked what would happen in large scale water
impoundments like Warragamba Dam, Nepean Dam, Prospect
Reservoirs etc, that have carp in them and they feed water for
human consumption. What will happen with heavily polluted
water from these places that could possibly affect the human
population from your actions into water courses fit for human
consumption. NCCP stated that the polluted water supply would
not become a concern for human consumption as this virus
does not affect humans, so no problems would occur here, end
of discussion. What the perception on people's minds would
be when these waterways are SHOWN to be heavily polluted, is
anyone's guess??

It was asked by someone as to what compensation would be
forthcoming to Koi establishments for the “sudden” kill off of
prized Koi specimens by this carp virus getting into their breeding
establishment. Mr Barwick stated that there would be no need for
compensation, as long as such premises were properly protected
from any chance of this virus getting into their ponds, and that it
would be up to Koi establishments to put in the necessary steps
to prevent this scenario from occurring. No financial assistance
will be entertained to Koi establishments owners to get their
premises in order to prevent any such mishaps. Mr Barwick
stated this had not occurred in Japan where this carp virus

is present in just about all rivers/waterways, so why should it
happen here in Australia!! No further discussion was had here.

| stated to the NCCP that there is currently no business in place
in Australia, that has the necessary equipment, personal, or
expertise in removing all the dead and moribund carp from
places NCCP will be infecting with this virus, and in some

places it will affect tonnes of carp bodies, not to mention the
hundreds of thousands of dead carp on the bottom of rivers and
impoundments, as well, NCCP has not been able to answer fully
and succinctly that other native and non-native fish species, that
will be present alongside the carp, that will begin dying quickly
due to lack of oxygen levels in heavily infested areas by your
introduction of this virus. NCCP stated that businesses would
have to be approached or found that could do this clean-up, and
they realise there are too few businesses capable of doing this
massive work right now. NCCP stated that if (a little word with a
big meaning), they did correct dosage rates on waterways and
impoundments etc, there not be a need for other species to die
due to lack of oxygen levels. Tests in laboratories are ongoing on
this very important issue to try and resolve it. | stated to them
that they were totally dreaming if they think this will not occur!!

The time frame from when you witness results of NCCP
introducing this virus to a site would be approximately 3 days
from commencement of infected species, of carp virus “dumped”
into waterway. After 3 days bodies would begin to float all over
the place ready to be removed by NCCP and their cohorts by their
tonnes, to which | stated that once you move onto the next place
of infection, that approximately one week later the first place will
have hundreds of thousands of more floating carp from the ones
that would have been lying on the bottom of that site, and this
again, will occur every spring. It seems that this has not been
seriously been into consideration. The NCCP stated they are
doing more and more laboratory tests to find a better and more
appropriate way of handling this aspect. No further discussion
was had on this matter. Typical!

NCCP stated that once all dead and moribund carp had been
removed from places they would be working, the virus would soon
die off in 3-4 days. | stated to them that not all carp will be killed
off, particularly the big and older ones of 5 years or more, and
there are millions of them, as they will be survivors and become
“carriers” of the virus that will continue and breed for many years
to come and in doing so create “virus free carp specimens” which
will be resistance to this carp virus. NCCP felt that this would not
occur as they will be adding heavier doses of the carp virus to
clear out all carp from the waterways/impoundment site.

| said “GOOD LUCK". There was no documented proof supplied to
any of us to show this scenario will not occur.

It was stated that this virus can be easily spread on fish nets
moved around Australia by NCCP et al, and NCCP again stated
that this possibility in practical terms, but extremely unlikely in their
NCCP operations, as they will be extremely diligent in their tasks.

Another aspect of Carp in NSW is that any carp caught by line on
a catch and release program is quite acceptable to NSW Fisheries
to be released back where it came from. | was always under

the distinct impression that once a carp was caught, it was not

to be released back into the wild. It would appear that the right
hand does not know what the left hand is doing when it comes

to capture and release of carp in our waterways, and this is
sanctioned by authorities. How this change by Fisheries occurred,
| have no ideal!

Meeting closed at 8:30pm



NEW MEMBERS

AQUATICS & PET SERVICES
Fine Pebble Aquarium
Crystal Palace Aquariums
The Tech Den

ASSOCIATE
Hawkesbury Herpetological Society

BOARDING FACILITY
Hanrob

BOARDING/SITTING
Coasties Cat Sitting

BOARDING & DOG TRAINING
The Pet Ranch

Coastal Pet Dog Training
Canine Focus

DOG WALKING/TRAINING
Watchpets Pty Ltd

GROOMERS

The Hound Lounge Doggie Barber
A Pet's Prerogative

Louise's Grooming Room

PET SERVICES

Fiona's Pet Services

KarmaK9 Do Massage
Association Insurance Australia

RETAIL

Paws n Tails

World 4 Pets

Firehawk K9

Birdsville

Rockhampton Pet World

RETAIL ONLINE
Puppis Baw - Dung Beetles for Dogs

STUDENT

Leia Tookey
Jeanelle Comrie
Amelia Seow
Kathryn De Vries

SUPPLERS

Nestle Purina

Jollie Gourmet

Flipside International Pty Ltd

SUPPLIERS/MANUFACTURERS
Bio Supplies
Petraceuticals

DIRECTORS OF PET INDUSTRY ASSOCIATION

NATIONAL

Sean Duggan

E: Sean.Duggan@Masterpet.com.au
David Young

E: dyoung@petstock.com.au
Nicholas Martin

E: tchiller@gxltd.com.au

BOARDING, TRAINING, DAY
CARE AND PET SITTERS
Glenn Cooke

M: 0400 287 703

E: glenn@petresortsaustralia.com

GROOMING

Marianne Suckling
M: 0417 471 983
E: mojos.grooming@live.com.au

RETAIL

John Grima

M: 0409 778 210

E: john@kellyvillepets.com.au

BREEDERS

Matt Hams

T: (03) 5146 8348

E: matt@banksiaparkpuppies.com.au

SUPPLIERS AND

MANUFACTURERS

Josiah Pit (President)

T: (03) 9409 9300

E: josiahp@aquariumindustries.com.au

AQUATICS AND PET SERVICES
Daniel Kimberley

M: 0427 229 786

E: daniel@monsoonaquatics.com.au

PET INDUSTRY ASSOCIATION OFFICE

ENQUIRIES
Kathy Horner

T: (02) 9659 5811
E: info@piaa.net.au

MEMBERSHIP
Kathy Horner
E: membership@piaa.net.au

CHIEF EXECUTIVE OFFICER
Mark Fraser (CEO)

T: (02) 9659 5811

E: ceo@piaa.net.au

EVENTS
Linda Chamarette
E: events@piaa.net.au

STATE CO-ORDINATOR OF PET INDUSTRY

ASSOCIATION

Norene Lahring (NT)
T: (08) 8983 1717
E: helgal@iinet.net.au

Anita Marchesani (WA)
E: anita@getupandgallop.com.au

Jeremy Maitland (NSW)
M: 0425 379 461
E: bowralpet@internode.on.net

Dr Robert Jones (VIC)
M: 0416 256 605
E: rob@theaquariumvet.com.au

Karen Swan (ACT)
M: 0419 588 558
E: karen.swan@tpg.com.au

Josh Noack (SA)
M: 0407 729 653
E: jlnoack@hotmail.com

Andrew Baker (QLD)
T: (07) 3349 0219
E: gardencity@petsuperstore.com.au

THE PET INDUSTRY ASSOCIATION OF AUSTRALIA - MEMBERSHIP ENQUIRY

To: Member Liaison S0 P IAA
The Pet Industry Association of Australia (PIAA), PO Box 7108 Baulkham Hills Business Centre NSW 2153 m
Phone: 02 9659 5811 Fax: 02 9659 5822 Email: info@piaa.net.au  Web: www.piaa.net.au Pet Industry Association

Please send me a Membership Kit.

My Businessisin Pet- Retail[ |  Grooming[ | Boarding[ ] Suppliers| ] Pet Services[ ] Student[ |

Pet Sitter || Trainer| | PetDay Care[ |  Manufacturer| | Breeder ||
COMPANY NAMIE! ..o BUSINESS NAMIE:...... s
CONTACT/S. et TIHE: oo
FUIT QAATESS: ..o
PhONE: .o FaX: tooieiieee e BN

Brief deSCIIPTION OF YOUI DUSINESS: ... ..ot

Please fax or post this form back to receive a membership kit.



CEO
REPORT

Mark Fraser

Advocacy

PIAA has ramped up recent advocacy efforts in VIC in light of the
amended proposals to the Puppy Farm Bill that will actually have
a negative effect on animal welfare rather than improve it. PIAA
fully supports the move to stamp out puppy farms, but wants any
relevant decisions founded on welfare and scientific evidence as
opposed to unsubstantiated political promises.

PIAA members have recently received a PIAA flyer outlining the
VIC Governments' revised plans to remove the sale of puppies and
kittens from pets stores and impose a ten fertile dog limit on all
breeders. Whilst this is a Victorian matter, if pushed through, there
is no doubt that it will be considered in other states. The flow on
effect for all other sectors will also be drastic if this happens.

The amended proposals have already been discussed in the Lower
House and will go before the Upper House on December 12. We
urge all PIAA members, particularly those in VIC, to contact their
local members and express your concerns in relation to these rash
proposals. For more information or to obtain a copy of our position
statement, please do not hesitate to contact the PIAA office.

We need to continue to be pro-active.

In the coming weeks | will be heading back to WA where PIAA has
a seat at the table of the Stop Puppy Farming Implementation
Working Group. Topics for discussion include breeder registration,
compulsory desexing and conversion of all puppy-selling retail
stores into rehoming centres. PIAA supports the first two of these
points, but will be strongly contesting the latter point.

We have also been doing the rounds visiting key NSW political
parties and cross benchers. With a 2018 election looming, we need
to ensure that animal welfare is top of the agenda for all political
parties and that the findings of the 2015 NSW parliamentary
enquiry are implemented and upheld. | recently met with NSW
shadow Minister for Primary industries Mick Veitch and we will

be meeting with the Niall Blair, Minister for Primary industries just
before we close for Christmas break.

PIAA attended a stakeholder forum in Sydney last week to discuss
changes to POCTA (prevention of cruelty to animals Act). Along
with other stakeholders including AVA, Dogs NSW, Cat Protection
Society, Working dog representative groups, the focus was on
breeding and pet shops, with the aim to ensure that best

practice prevailed.

With the new year rapidly approaching, our educational focus is on
delivering bigger and better learning opportunities for our members
in 2018.Auspet 2018 -Industry Trade Show and Conference &

Public Reptile, Aquatics and Pet Expo is scheduled for October
19-21 at the Gold Coast Convention & Exhibition Centre, and for
the first time, will include the one day trade exhibition day (and
conference) and the addition of two public days. The public days
will incorporate grooming, information sessions, giveaways, reptile
and aquatic displays, family focused activities, market stalls and
much more. This is a big move for PIAA, and an opportunity that
we are very excited about. Expressions of interest from exhibitors
and sponsors are now welcome. Please contact Linda at
events@piaa.net.au

With the changing retail landscape and an increasing need to
connect suppliers, manufacturers and retailers with the ever-
growing pet-owning public, Auspet 2018 opens new doors for
members, the industry and the consumer.

We have listened to input from our supporters, and the decision
to go back to the Gold Coast and also open Auspet to the
public, is part of our commitment to deliver members profitable
opportunities, grow the PIAA's brand awareness and also offer
relevant and cutting edge education initiatives.

The weekend of Auspet 2018 coincides with the GC 600 Supercars
event, being held a little further north at Surfers Paradise. This is
another great reason to head north in October. Bring the family.
Drop into Auspet. Soak up some quality Queensland sun. Visit the
theme parks. Experience the GC 600 Supercars. Book early! More
Auspet 2018 information early in the new year.

Our annual Ausgroom conference will be held at Hawkesbury
Race Club, Clarendon, Sydney on June 16-19. Ausgroom 2018
will encompass two days of business and grooming conference
sessions and two days of compelling competitions. Lock in

the dates.

Ausboard is locked in for August 2018, with this year's offering to
be held at the beautiful Hunter Valley in NSW. The Conference will
include facility tours, wine tastings, excellent business streams,
dinner and plenty of networking opportunities. Thank you to all
members who responded to the recent AusBoard survey.

The PIAA Pet First Aid courses will roll out across the country
in May, July and October. We welcome queries from members
wanting to host a course at their premises over the coming year.
Contact Kathy on membership@piaa.net.au to find out more.

A big thank you to our members, PIAA staff, Board of Directors,
corporate sponsors, supporters and partners. 2017 has been an
exhausting but productive year. For a small team with big plans,
we seem to be making some strong inroads. We look forward to a
productive and profitable 2018.
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casco pet

CASCO Australia

81 Airds Road Minto 2566

Ph: 0452 515 065

Email: derawford@cascoaustralia.com Web: www.cascoaustralia.com
Available in all Australian States

Pet and aquatic shopfittings suppliers

CLUB PET

Club Pet

Chelsea Heights Victoria 3196

Phone: (03) 9773 0600 Fax: (03) 9773 0611

Email: sales@clubpet.com.au

Web: www.clubpet.com.au www.clubpetworld.com

Supply to all States

Specialities: Pet products and services Brands include: Club Pet, Pet Club,
Pet's Choice, Pet Time. Australian made and owned

Nature’s Pet®

Naturally

Ph: (03) 9773 0600—Fax: (03) 9773 0611

Email: info@naturespet.com.au Web: www.naturespet.com.au
Supply to all States

Specialities: Pet products and natural remedies

Brands include: Snaps, Liver Snaps, Flaxseed Oil, Joint Formula, Dirty Dog,
Sausage Snaps-Stix, Emu-Stix Snaps, Shark-Stix Snaps, Roo-Stix Snaps,
Snap n Share, Omega-Stix Snaps, Arthri-Stix Snaps, Geri-Stix Snaps & SIT
Australian made and owned

ABS Technologies

4 Crompton Rd, PO Box 770, Littlehampton SA 5250

Ph: (08) 8398 5560 Fax: (08) 8398 5561

Email: enquiries@abs-technologies.com.au

Web: www.abs-technologies.com.au

Specialities: Your partner for all high quality, well-priced aquarium
technology, consumables and publications from the industry leaders

- Aquarium Systems and Cabinets, Computer control, Lighting, Water
filtration & treatment, Analysis, Foods, Accessories etc. all backed by in-
house expertise. Brands Include: Alkatronic, AquaBee, Aquatronica, Back
to Nature, Daytime Lighting, Deltec, Elos, Focustronic, Giesemann, Hobby,
Joes Juice, Reef Eden International and Rowa.
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ALLPET.

Care is our pet concern

Allpet Products

63 Pilbara Street, Welshpool WA 6106

Contact: George Bozinovski Ph: 0433 029 278 Perth Office Ph: (08) 6144 4422
Email: george@allpet.com.au Web: www.allpet.com.au

Specialties: Full range of pet supplies. Importers, exporters and distributors
of Barkley & Bella, Huskimo, Oz Hemp, Cattitude, Canine Care, Aqua Care,
Avian Care, Pet Head, Four Paws, Petsafe, Staywell, Snooza, Troy, Fidos,
Merial, Novartis, Bayer, Zoetis, Ivory Coat Nutrition, Mars, lams, Dermcare,
Virbac, Passwell/Wombaroo, Love Em, Vets All Natural, Vetalogica, Oxbow,
Peters Small Animal Nutrition, Aristopet and much more.

@@fﬁlte BLACKDQG

ODS GROUP NATURALLY GOOD TREATS

Apetite Foods Group Pty Ltd

38-40 Cromer Avenue Sunshine North. Vic 3020.

Ph: 03 9310 7800 Fax: 03 9310 7866.

Contact: Paul Vesnaver—0418 771 969. Vic, SA, WA, Tas

Marc Ward—0401 295 333. NSW, QId, NT.

Email: sales@apetitefoods.com

Web: www.blackdogpetfoods.com.au - www.apetitefoods.com

Australian manufacturer, exporter and distributor of treat products for dogs
and cats to the national pet specialty market. Products cover the full range of
dried treats, oven baked dog biscuits and formulated pet milks. Brands include
Black Dog, Black Cat, Pets Own, Vita-Bics, Hungry Hound and Vets Own.

ACACENTA

53 Garema Circuit, Kingsgrove 2208

Ph: (02) 9758 2222 Fax: (02) 9758 2099

Supplying all Australian States

Email: agacenta@agacenta.com.au Web: www.agacenta.com.au
Specialities: Hikari, Hikari Bio-Pure, Aqua-Medic, Nootie, Earth Rated Poop
Bags, Mag-Float, Schego, Aqua-UV, Aquarium Solutions, Sanrise LED.
Specialist aquarium equipment, quality brand products and foods.
Australian distributor of Nootie Pet products and Earth rated poop bags.
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AquaDepot

Aquadepot Imports

308 Holmes Rd, Forrestfield 6058

Supply all states

Contact: Philip Wu/Graeme Faulkner Ph: (08) 9359 4660

Email: info@aquadepot.com.au  Web: www.aquadepot.com.au
Specialities: Aquatic plant farm, Distributor for Aquarium plants, ADA,
TUNZE, Neptune Systems, iDip, Korallen-Zucht, Salifert, Kamoer Dosing
System, Waterbox Aquarium, FireAqua, Aquarium Gallery Frachising.

/?] AQUASONIC
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Aquasonic Pty Ltd

Supplying All Australian States

14 Commerce St, Wauchope 2446

PO Box 311 Wauchope 2446

Contact: Sue Carson Ph: (02) 6586 4933 Fax: (02) 6586 4944

Email: sales@aquasonic.com.au Web: www.aquasonic.com.au
Specialities: Sea salt, test kits, conditioners, filtration specialists.
Australian manufacturer of quality aquarium products for almost 50
years. Australian agents for: Brightwell, Lifeguard, Emperor, YSI, Ocean
Wonders and more.

Aquatic Solutions

75B Rookwood Rd, Yagoona 2199

Contact: Julian Wong Ph: (02) 9793 8199 Fax: (02) 9793 8066
Email: sales@aquatics.com.au Web: www.aquaticsolutions.com.au
Supply to all States. Wholesale—Freshwater & brackish water fish
Specialties: Tropicals, Goldfish, Exotics, Fancy Betta, Australian
Natives, Cichlids, Discus, L-number Plecos, Plants and Shrimp

Australian Pet Supplies Pty Ltd

67-69 Victoria St, Smithfield 2164

Contact: Peter Duignan Ph: (02) 9604 1208 Fax: (02) 9725 5161

Email: austpet@bigpond.com Web: www.australianpetsupplies.net
Specialities: Fish foods, Aquarium & Pond treatments, Australian Pet
Supplies has been manufacturing in Australia for over 50 years.

We produce a wide range of Aquarium Products, Medications, Test Kits,
Food and Treatment Blocks, Natural and Coloured Gravels as well as
Aquarium, Reptile and Avian foods.

Aviculture Accessories

91 Excelsior Avenue, Marsden Park. NSW 2765

Ph: (02) 9838 1256 Fax: (02) 9012 0285

Email: admin@avicultureaccessories.com.au

Family Business specialising in bird products, dog toys and cement water
bowls. Distributors for: Murphy’s Pet Products, Vetafarm, Passwell, Inca,
Sheps, Avigrain seed, Laucke Mills, Australian Pet Supplies, C & R Metal
Feeders and more.

%‘ioSupplies

Bio Supplies

75b Rookwood Rd, Yagoona 2199

Contact: Karen Nilsson Ph: (02) 9790 0438 Fax: (02) 9790 0460

Email: info@biosupplies.net.au Weh: www.biosupplies.net.au
Specialties: Crickets, woodies, spiders, scorpions, mealworms, and super
worms—frozen rats, mice, chickens

Bl@tCC LTS product of Australia

Biotec Restoration Pty Ltd

24 Milton St, Granville NSW 2142

Ph: 1800 688 950 Fax: 02 9682 5266

Email: sales@biotec.com.au Web: www.biotec.com.au

DISTRIBUTE Product of Australia BIOTEC range for Aquarium/Pond

& Turtles- Reptiles Consumables under Biotec labels. BIOTEC WATER
TREATMENT: Bio-tec Water Ager Cn/Acn/St & Protect Coat Cn/Acn/St,
Phosphate Con-trol, Beneficial Biotec Amtrite-Down(liquid, USA), Biosuper
microbes(Usa), Biotec Tank Algone xP, Biotec SuperPeat, BIOTEC FOOD

~ Premium, Value, Budget Fish Food - Flake, Bits & Flake, Bits & Pellet,
Sinking/Floating Pellets, Sizes: 0.5 small, 2, 4, 6-12mm(Xtra large): Biotec
Ultra+/ Super Goldfish/ Redworm, /SpiruVeg/PureVeg/ Community Flake,
Algae Wafer/ Algae/ Beefheart/ Pure Color Food/ Betta/ Cichlid/ Discus/
Marine/ Shrimps/ Axolotyl / Hermit Crab/Eqg/Vitamins/ Yabby/Redclaw
Sinking Pellets, Fry Food(4 sizes, powder +) , Astaxan-thin coated Dried
Shrimps with prawn pieces & Seavegie Leafs, Herbal natural rem-edies,
Vitamins & Minerals for Fish (powder), Turtle Food, Turtle Calcium Food,
BIOTEC BLOCKS: Biotec Algae Tank/Pond Block, Tank/ Pond Neutralizer
Blocks, Fish Weekend/ Holiday/ Pond Food Blocks, Turtle Neutralizer
Calcium Block, Tur-tle Weekend/Holiday Food Block, BIOTEC POND CARE:
Biotec Tank/ Pond Algae Control, Flocculant, Barley Extract, Magic Blue
(Usa), Phosphate Control, Barley Extract. BIRDS: Biotec Vitamins & Minerals
for Birds(powder). MEDICATION: Limited Fish/Turtle Medication.
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IMPORTS EXPORTS
Botany Bay Imports Exports Pty Ltd
24 Underwood Ave Botany NSW 2019. PO Box 260, Botany, NSW 1455
Supplying all Australian States
Contact: Margaret Ph: (02) 4624 8950 Fax: (02) 97001171
Email: info@botanybayimports.com.au Web: www.botanybayimports.com.au
Specialities: Oster, Shear Magic. Australia's and New Zealand sole importer
of Oster Professional Prod-ucts. We also have our own house brand of
Shear Magic Professional Products. We provide sales, repairs, service,
sharpening and spare parts. We have been servicing the Australian and
New Zealand markets for over 40 years in the Pet, Vet, Equine, Rural and
Groomer industry. Our range includes clippers (no animal is too big for our
clippers), trim-mers, blades, scissors, lubricants, grooming tools, storage
cases, bathing systems, shampoo’s, conditioners and more.

Dog Supplies
Unit 6, 121 OId Pittwater Rd, Brookvale 2100
Contact: Phil Young Ph: (02) 9938 4226 Fax: (02) 9939 8754
Email: challdog@bigpond.com Web: www.challengedogsupplies.com.au
Specialities: Pet grooming products. Shampoo, dryers, clippers/blades,
scissors, brushes, nylon leads/collars, webbing leads, combs, DVD's, books
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casco pet
CASCO Pet
23 & 24 Lawson Hunt Industrial Park, Guilford Road, Broadbridge Heath.
Horsham, West Sussex. RH12 3JR Ph: 0452 515 065

Email: dcrawford@cascopet.com Web: www.cascopet.com
Available in all Australian States. Pet and aquatic shopfittings suppliers
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‘Engage. Fulfl. Grow.

Central Pet Australia Pty Ltd

Locked Bag 4365 Blacktown BC, NSW, 2148

Contact: Zia Ahmed Ph: 1300 236 738 Fax: (02) 9421 1599

Email: sales@centralpet.com.au Web: www.centralpet.com.au

The Central Pet team are passionate, dedicated and committed to our loyal
fans, supporters and followers. We take much pride and pleas-ure to deliver
the very best customer experience to the animal health retail channel.

- National wholesaler offering efficient service and fast delivery

» Market leading order fulfilment rate

« Extensive range of hand-picked quality and unique exclusive products

+ A support team of Customer Care heroes and Field Sales experts

+ Online trade portal offering online ordering and trade support

We deliver the best of the best..expect nothing less.Central Pet is the exclusive
wholesaler for Bark Naturals, Comfey Pet, Dogue, KaNoodles, MidWest, MfM,
PetLogix, Petosan, Purifie, Spunky Pup, Sustenhance, Torus plus many more

BARK NATURALS P Seix . &
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Unn 8, 171 175 Newton Road Wetherill Park NSW 2164

Contact: Rick Hutchings Mobile: 0402 681 650 Ph: 1800 051 100

Email: sales@dctech.com.au Web: www.dctech.com.au

Supplying to all States. Specialities: Australian distributor of Glasbord FRP
liner panels, excellent for boarding kennels systems, walls and dividers.
Exhibits up to ten times the cleanability, six times the stain resistance
compared to ordinary FRP

Dupla

Dupla Australia

44 Crompton Rd, PO Box 770, Littlehampton SA 5250

Ph: (08) 8398 5580 Fax: (08) 8398 5581

Email: enquiries@dupla.com.au Web: www.dupla.com.au

Specialities: Premium quality systems & consumables for fresh & seawater
aquariums including the outstanding Dupla Marin range. Heating, CO,,
Fertilisation, Instrumentation, Water treatment & filtration, Analysis and Foods.
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essential dog

natural dog shampoo
Essential Dog
Suite 6, 20-28 Carrington Rd, Marrickville NSW 2204
Ph: 02 8012 3775 Contact: Samantha Fonti— Mobile: 0425 200 440
Email: samanthaf@essentialdog.com.au Web: www.essentialdog.com.au
Supplying to all States
Essential Dog has paved the way in today's pet industry as the gentlest natural
dog grooming products on the market today. Their range was developed
through sheer dedication to the well being of dogs by eliminating all toxic
chemicals. After two years of intense research & collaboration with a world
renown natural pet perfumist, aromatherapist, chemists, veterinarians,
skin specialists & pet formulators, they have delivered guaranteed zero itch
formulas. Their thick and foamy shampoos are achieved through careful
formulation and sourcing the highest quality ingredients in the market . With
breathtaking aromatherapy blends, zero sulphates, synthetic fragrances,
parabens or toxic chemicals, Essential Dog products have been described as
an outstanding contribution to the Pet Industry of Australia.
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Elite Pet Products

9 Precision Place, Vineyard NSW 2765

Contact: David Morgan Ph: (02) 4587 9756 Fax: (02) 4587 9779

Email: mail@elitepet.com.au Web: www.elitepet.com.au

Specialities: Full range of pet supplies, Poultry products, Animal Hutches,
Pest Traps, Bird Cages, Cage Fronts, Incubators, Chook Feeders/Drinkers,
Bird Leg Bands, Collars and Leads, Timber Dog Kennels, Rabbit Hutches
and Chook Cages. Brands include: Sustenhance, Inca, Kitter Cat Litter,
Vetsense, Killyptus, Dog Rocks, Ware products, Ezi-Out Animal Cleaning
and Dogness Premium Products.

Online Prices and Ordering available. Register on website.

IO COAT
Ivory Coat Companion Goods
39 Albany Street, Crows Nest NSW Freecall: 1800 732 573

Email: info@ivorycoat.com.au Web: www.ivorycoat.com.au
Supplying all States

Producers of only Australian made ultra-premium grain free, and
natural companion animal dry foods, treats and grooming products.

P 0 Box 6127 Burton. SA 5110

Ph: 1300 363 765 Fax: 1300 365 953

Email: sales@ipetz.com.au Web: www.ipetz.com.au

iPetz stocks and distributes some well-known quality brands including
URS Reptile accessories, Cat's Best OkoPlus organic cat litter, Chispi
small animal substrate, Microclimate thermostats and Carefresh Pet
Bedding. Additionally, iPetz stocks a range of Australian made galvanised
poultry and bird feeders & drinkers, a range of flat packet kennels and
hutches, dog & cat collars and leads, dog & cat toys, aquarium & terrarium
ornaments plus all your specialist reptile needs

KONG’S

Kong's (Aust.) Pty Limited

97 Williamson Road, Ingleburn 2565

Ph: 1300 883 188 Fax: 1800 888 433

Int'l Phone: +61 2 8796 5188 Fax: +61 2 8796 5199

Email: info@kongs.com.au

Web: www.kongs.com.au www.aquaone.com.au
www.reptileone.com.au www.petone.com.au

www.avione.com.au www.pondone.com.au

Specialities: Comprehensive range of Aquarium, Reptile, Bird, Dog, Cat,
Small Animal & Pond products. Aqua One, Avi One, Pet One, Pond One,
Reptile One, Fish Fuel, Kritters Crumble, Scalibor, WashBar.

macropet

Macropet Distribution

154 Francisco Street, Belmont WA 6104

Ph: (08) 9425 5215 Fax: (08) 6424 8783 National Ph: 1300 361 131
Email: sales@macropet.com.au Web: www.macropet.com.au
Agency: ZiwiPeak, Prime 100, Dr B's BARF, Organic Paws, K9 Natural,
Banaban. Australian and New Zealand distributer of natural and
premium pet foods and quality pet care products.

Masterpet

PO Box 887, Narellan, NSW 2567

Contact: Masterpet Customer Care Ph: 1300 651 111 Fax: 1300 652 222
Email: customer.service@masterpet.com.au Web: www.masterpet.com.au
Specialities: Black Hawk, Yours Droolly, Blue Planet, Trouble & Trix, Vitapet,
Aristopet, Joy, SERA, Kurgo, Pet Mate, Ferplast.

Australia's oldest and largest pet supply distributor (1923)

Nijimi

139-141 Bonds Road, Riverwood 2210

Contact: TK Hoh or Li Chan Ph: (02) 9533 9388 Fax: (02) 9533 8422
Email: enquiries@nijimi.com.au Web: www.nijimi.com.au

Specialities: Pet & bird cages, dry and frozen fish food, aquarium and pond
accessories. Birdsmate, KC Cages, Orca, Pro's Choice, Aqua Magic, Hailea,
Sedra, Artica.

OPCA

OEM Pet Care Australia Pty Ltd

29/7 Salisbury Road, Castle Hill. NSW 2154

Ph: + 612 8606 2787 Fax: +61 2 9980 5799

Contact: Gerard Jouault

Email: gerard@connex.com.au Web: www.oempetcare.com

OEM PET CARE PTY is a consortium of Australian manufacturers making
dry and wet pet food under Private Labels from economic to Super Premium
formulas such as A LA CARTE Platinum and else.... OPCA PTY also exports
its Pet Food, Pet Milk, Pet Treats and Dog biscuits all over Asia.

@ Z GROOMING

WORLD
0Z Grooming World
1/16 Bernera Road, Prestons. NSW 2170
Contact: Tony Ph: (02) 9608 6172 Mobile: 0431 410 143
Email: ozgroomingworld@gmail.com Web: www.ozgroomingworld.com.au
0Z Grooming World is a specialist importer, we stock products for grooming
salons, veterinary clinics, breeders and boarding kennels. We are sole Australia
distributors of Aeolus, Laube, XPower, Roseline, Kelco, Lawrence, Miracle Care,
Shernbao, South Bark's, Bengo, Utsumi and Groomix. Products cover clippers
&blades, dryers, lifting tables, cage modular systems, shampoo, combs and
brushes, bath tub, scissors, K9 schutzhund training gear. We also supply
boarding kennel and veterinary clinics with customized walk-in kennel, cat
cando, operation tables etc. Preferred supplier for major franchise companies.
Like us on Facebook: facebook.com/OZGROOMING for regular promotion &
special update. Retailers welcome.

AN
PetSafe
N/
protect. teach. love:
1b—109 Upton Street Bundall Qld 4217
Ph: 1800 786 608 Fax: (07) 5574 2436 Contact name: Jamie Hildebrand
Email: aus-sales@petsafe.net Web: www.petsafe.com/AU
Categories include:

+ Containment Systems + Training Systems

+ Bark Control + Pet Doors
+ Health & Wellness + Play & Challenge
+ Waste Management + SportDOG® Brand

v
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Pet Pacific Pty Ltd

New South Wales

46 David Rd, Emu Plains 2750 Contact: Peter Chasak

Ph: (02) 4728 6000 Fax: (02) 4728 6060 Toll Free Fax: 1800 353 736
Email: petpacific@petpacific.com.au Web: www.petpacific.com.au
Specialities: Australia’s premier distributor to the pet industry -full range
of pet supplies. Main Agencies: Rolf C Hagen Inc., Fauna International,
Juwel, Mars Fishcare Inc, Penn Plax, Pet Mate, Red Sea, Sergeants, Teco,
Wanpy, Zoo Med.

N Premier Pet

@ Bay Fish

Live AQuarium Fish

Premier Pet & Bay Fish
33 Magnesium Street, Narangba QLD 4504
Phone: (07) 3385 8500 Fax: (07) 3203 2100
Web: www.premierpet.com.au
Email: info@premierpet.com.au
Agent for EHEIM, Trixie, Kong, Seachem, Aquatopia, Pro Pac Ultimates &
Earthborn Holistic
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~ Small Animal

Exclusive Australian Distributer of the worlds leading brands
EHEIM .
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ProGroom

ProGroom Pty Ltd

Email: sales@progroom.com.au Web: www.progroom.com.au
Australian made & manufactured specific purpose pet grooming
shampoos and pet styling products. Designed “by groomers for
groomers” our naturally derived pet shampoos a gentle and safe for
all concerned are available in both bulk and retail sizes.

Spectrum

Brands

Spectrum Brands Australia Pty Ltd

11 Chifley Drive | Mentone VIC 3194

Ph: 1300 669 566 Email: custservedi@spectrumbrands.com.au
Web: www.spectrumbrands.com.au

Spectrum Brands Australia Pty Ltd is proud to supply Australian and
New Zealand Pet retailers with innovative and best-in-class brands
FURminator®, Nature's Miracle®, Tetra®, Dingo® and

Jungle Talk®. Please contact us for all enquiries and orders.

STERITECH

Protecting what matters

Steritch

Vie. = H/0—160 South Gippsland Highway, Dandenong, Vic. 3175

Phone: 03 8726 5566—Fax: 03 9701 3158

NSW—5 Widemere Road, Wetherill Park, NSW 2164

Phone: 02 8785 4400—Fax: 02 9604 4396

Qld.—180-186 Potassium Street, Narangba, Qld 4504

Phone: 07 3385 8400 —Fax: 07 3293 1544

Servicing all States

Email: jcrighton@steritech.com.au Web: www.steritech.com.au
Steritech’s Gamma Services provides gamma irradiation treatment to
eliminate quarantine risks in pet prod-ucts. Alternative treatment methods
are not as effective as gamma irradiation in eliminating risks such as E-Coli
and Salmonella. The gamma process can assist in opening pathways to
countries where import conditions require a specific set of treatments. Glob-
ally, the process is well recognised. Product is treated quickly, as opposed
to longer periods for other treatments, meaning your product can get to its
final destination much quicker. Learn more—www.steritech.com.au
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Therian

, animal care solutions
Therian
10/75 Waterway Drive, Coomera, QLD 4209
4726 Commercial Drive, Ashmore, QLD, 4214
Postal: PO Box 264, Ashmore,QLD,4212
Ph: (+617) 5657 6777 Fax: (+617) 5657 6788
Email: info@therian.com.au Web: www.therian.com.au
Specialties: Boutique Architectural firm specialising in the design of Pet
Resorts, Doggy Day Care and other animal care facilities nation-wide
Exclusive Distributor of Mason Animal Enclosures, Exclusive Therian Cat
Condos', Kuranda Dog Beds and VSSI Veterinary Equipment throughout
Australia and New Zealand. View our products and services online at
www.therian.com.au by clicking on the orange catalogue.

\VCA

discover more at veaworld.com
VCA World

Locked Bag 4365 Blacktown. NSW 2148

Telephone: 61 2 8882 7400 Fax: 61 2 9679 5766 Contact: Zia Ahmed
Email: info@vcaworld.com

VCA provides multi-channel distribution in the Australian and New
Zealand Animal Health market. Throughout the portfolio, VCA adds value
to brands through decentralised market knowledge and understanding.
With a passion for brand development, in-depth business expertise, strong
logistical partnerships and a renowned industry reputation, VCA builds
heart-share and nurtures brands towards success.
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Vetafarm

3 Bye Street, Wagga Wagga, NSW, 2650

Supply to all states

Ph: 02 6933 0400 Fax: 02 6926 6333

Email: sales@vetafarm.com.au Web: www.vetafarm.com.au
Specialties: Developers and manufacturers of Australia's most advanced
bird, reptile and small mammal products. In addition to a specialised
aquarium and zoological range. Vetafarm is world renowned for innova-
tion and quality, your all Australian producer of extruded complete diets,
parasite controls, supplements and medications for exotic pets

ABS Technologies

4 Crompton Rd, PO Box 770, Littlehampton SA 5250

Ph: (08) 8398 5560 Fax: (08) 8398 5561

Email: enquiries@abs-technologies.com.au

Web: www.abs-technologies.com.au

Specialities: Your partner for all high quality, well-priced aquarium
technology, consumables and publications from the industry leaders

- Aquarium Systems and Cabinets, Computer control, Lighting, Water
filtration & treatment, Analysis, Foods, Accessories etc. all backed by in-
house expertise. Brands Include: Alkatronic, AquaBee, Aquatronica, Back to
Nature, Daytime Lighting, Deltec, Elos, Focustronic, Giesemann, Hobby, Joes
Juice, Reef Eden International and Rowa.
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ALLPET

Allpet Products

63 Pilbara Street, Welshpool WA 6106

Contact: Mike Teele Ph: 0402 770 761 Perth Office Ph: (08) 6144 4422
Email: mike@allpet.com.au Web: www.allpet.com.au

Specialties: Full range of pet supplies. Importers, exporters and distributors
of Barkley & Bella, Huskimo, Oz Hemp, Cattitude, Canine Care, Aqua Care,
Avian Care, Pet Head, Four Paws, Petsafe, Staywell, Snooza, Troy, Fidos,
Merial, Novartis, Bayer, Zoetis, Ivory Coat Nutrition, Mars, lams, Dermcare,
Virbac, Passwell/Wombaroo, Love Em, Vets All Natural, Vetalogica, Oxbow,
Peters Small Animal Nutrition, Aristopet and much more.

090 ANIMAL
0@/ HEALTH
Solutions
Animal Health Solutions
22 Garnet Way, Maddington, WA 6109
Ph: (08) 9452 3944 Fax: (08) 9452 3955
Email: info@animalhealth.net.au
Supplying all Australian States
Specialities: Hills Science Diet, Eukanuba, lams, Eagle Pack, Holistic, Wahl,
Oster, Blackmores, Troy, Fido's, Aussie Dog, Tuff Dog, Doy, Enviropet, DOGlite,
Petway, Foobler, Furminator and Nature's Miracle. Fashionable bedding,
quality cat scratchers, cages and other pet & equestrian goods.
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00DS GROUP NATURALLY GOOD TREATS

Apetite Foods Group Pty Ltd

38-40 Cromer Avenue Sunshine North. Vic 3020

Ph: 03 9310 7800 Fax: 03 9310 7866.

Contact: Paul Vesnaver—0418 771 969. Vic, SA, WA, Tas.

Marc Ward—0401 295 333. NSW, Qld, NT.

Email: sales@apetitefoods.com

Web: www.blackdogpetfoods.com.au - www.apetitefoods.com

Australian manufacturer, exporter and distributor of treat products for dogs and
cats to the national pet specialty market. Products cover the full range of dried

treats, oven baked dog biscuits and formulated pet milks. Brands include Black
Dog, Black Cat, Pets Own, Vita-Bics, Hungry Hound and Vets Own.
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Aquarium Industries Pty Ltd

26 Shirley Way, Epping 3076

Supply to all states

Contact: Customer Support Ph: (03) 9409 9300 Fax: (03) 9401 3455

Email: ai@aquariumindustries.com.au Web: aquariumindustries.com.au
Specialities: Aquarium Fish and related products (Wholesale only)
Aquarium Industries is your one stop supplier! We have Australia's largest range
of Freshwater and Marine Fish, along with the Al range of frozen fish and turtle
foods; live crickets, a range of live plants, frozen rats, mice and more. All backed
by Aquarium Industries’ service, including the industry's only complete training
and support program. To find out more, contact us today.
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Aquadepot Imports
308 Holmes Rd, Forrestfield 6058
Supply all states
Contact: Philip Wu/Graeme Faulkner Ph: (08) 9359 4660
Email: info@aquadepot.com.au Web: www.aquadepot.com.au Specialities:
Aquatic plant farm, Distributor for Aquarium plants, ADA, TUNZE, Neptune
Systems, iDip, Korallen-Zucht, Salifert, Kamoer Dosing System, Waterbox
Aquarium, FireAqua, Aquarium Gallery Frachising.

-entralPet
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Central Pet Australia Pty Ltd

Locked Bag 4365 Blacktown BC, NSW, 2148

Contact: Zia Ahmed Ph: 1300 236 738 Fax: (02) 94211599

Email: sales@centralpet.com.au Web: www.centralpet.com.au

The Central Pet team are passionate, dedicated and committed to our loyal
fans, supporters and followers. We take much pride and pleas-ure to deliver
the very best customer experience to the animal health retail channel

+ National wholesaler offering efficient service and fast delivery

+ Market leading order fulfilment rate

+ Extensive range of hand-picked quality and unique exclusive products

+ A support team of Customer Care heroes and Field Sales experts

+ Online trade portal offering online ordering and trade support

We deliver the best of the best..expect nothing less.Central Pet is the exclusive
wholesaler for Bark Naturals, Comfey Pet, Dogue, KaNoodles, MidWest, MfM,
PetLogix, Petosan, Purifie, Spunky Pup, Sustenhance, Torus plus many more.

N\ %, :
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CLUB PET
Club Pet

Chelsea Heights Victoria 3196

Ph: (03) 9773 0600 Fax: (03) 9773 0611

Email: sales@clubpet.com.au

Web: www.clubpet.com.au www.clubpetworld.com

Supply to all States.

Specialities: Pet products and services Brands include: Club Pet, Pet Club,
Pet's Choice, Pet Time. Australian made and owned.
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Unit 8, 171-175 Newton Road Wetherill Park NSW 2164
Contact: Rick Hutchings Mobile: 0402 681 650 Ph: 1800 051 100
Email: sales@dctech.com.au Web: www.dctech.com.au
Supplying to all States. Specialities: Australian distributor of Glashord FRP
liner panels, excellent for boarding kennels systems, walls and dividers.
Exhibits up to ten times the cleanability, six times the stain resistance
compared to ordinary FRP

Dog Bless You

Supply to all States and New Zealand

PO Box 78, Mount Martha. VIC 3934 Australia Contact: Michaela Crump
Ph: 1800 040 740 Mobile: 0410 484 476 International Ph: +61 3 9696 9513
Email: sales@dogblessyou.com.au Weh: www.dogblessyou.com.au
Follow: www.facebook.com/dogblessyou.com.au

Dog Bless You is the exclusive Australian and New Zealand wholesale
distributors for PAMPET Dog Clothes and Pet Accessories, plus the
Warner Bros DC Comics SuperPet range. Dog Bless You sources lifestyle
pet products from around globe that are a bit different, stylish and fun,
including Australian Oilskin dog coats, pet socks and neck ties.

Dog Bless You is 100% Australian owned and operated.

_A
Dupla
Dupla Australia
44 Crompton Rd, PO Box 770, Littlehampton SA 5250
Ph: (08) 8398 5580 Fax: (08) 8398 5581
Email: enquiries@dupla.com.au Web: www.dupla.com.au
Specialities: Premium quality systems & consumables for fresh & seawater
aquariums including the outstanding Dupla Marin range. Heating, CO,,
Fertilisation, Instrumentation, Water treatment & filtration, Analysis and Foods
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Elite Pet Products

9 Precision Place, Vineyard NSW 2765

Contact: David Morgan Ph: (02) 4587 9756 Fax: (02) 4587 9779

Email: mail@elitepet.com.au Web: www.elitepet.com.au

Specialities: Full range of pet supplies, Poultry products, Animal Hutches,
Pest Traps, Bird Cages, Cage Fronts, Incubators, Chook Feeders/Drinkers,
Bird Leg Bands, Collars and Leads, Timber Dog Kennels, Rabbit Hutches
and Chook Cages. Brands include: Sustenhance, Inca, Kitter Cat Litter,
Vetsense, Killyptus, Dog Rocks, Ware products, Ezi-Out Animal Cleaning and
Dogness Premium Products.

Online Prices and Ordering available. Register on web site
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Eastern Distributors

27 Commercial Drive Dandenong South. Vic 3175
Contact: Joe Addamo Mobile: 0418 581 699

Ph: (03) 9793 3226 Fax: (03) 9792 3328

Email: joe@eastdist.com Web: www.eastdist.com.au
Specialities: Stock & Pet Food Wholesalers

EVOlution

pet products

EVOlution Pet Products Pty Ltd

235 Abbotts Road Dandenong South. 3175 Vic

Ph: 03 8774 3941 Fax: 03 8774 3941

Email: sales@evopet.com.au Web: www.evopet.com.au

Supplying All Australian States

Importers and Wholesale Distributors of quality Pet Accessories. With one
of the largest ranges to choose from, we cater for Dog, Cat, Fish, Small
Animals and Birds.

P 0 Box 6127 Burton. SA 5110

Ph: 1300 363 765 Fax: 1300 365 953

Email: sales@ipetz.com.au Web: www.ipetz.com.au

iPetz stocks and distributes some well-known quality brands including

URS Reptile accessories, Cat's Best OkoPlus organic cat litter, Chispi small
animal substrate, Microclimate thermostats and Carefresh Pet Bedding.
Additionally, iPetz stocks a range of Australian made galvanised poultry
and bird feeders & drinkers, a range of flat packet kennels and hutches, dog
& cat collars and leads, dog & cat toys, aquarium & terrarium

ornaments plus all your specialist reptile needs:

IVORY COAT

Ivory Coat Companion Goods

39 Albany Street, Crows Nest NSW Freecall: 1800 732 573

Email: info@ivorycoat.com.au Web: www.ivorycoat.com.au
Supplying all States

Producers of only Australian made ultra-premium grain free, and
natural companion animal dry foods, treats and grooming products.

KONG’S

Kong's (Aust.) Pty Limited

97 Williamson Road, Ingleburn 2565

Ph: 1300 883 188 Fax: 1800 888 433

Int'l Phone: +61 2 8796 5188 Fax: +61 2 8796 5199

Email: info@kongs.com.au

Web: www.kongs.com.au www.aguaone.com.au
www.reptileone.com.au www.petone.com.au

www.avione.com.au www.pondone.com.au

Specialities: Comprehensive range of Aquarium, Reptile, Bird, Dog, Cat,
Small Animal & Pond products. Aqua One, Avi One, Pet One, Pond One,
Reptile One, Fish Fuel, Kritters Crumble, Scalibor, WashBar.

macropel

Macropet Distribution

154 Francisco Street, Belmont WA 6104

Ph: (08) 9425 5215 Fax: (08) 6424 8783 National Ph: 1300 361 131
Email: sales@macropet.com.au Web: www.macropet.com.au
Agency: ZiwiPeak, Prime 100, Dr B's BARF, Organic Paws, K9 Natural,
Banaban. Australian and New Zealand distributer of natural and
premium pet foods and quality pet care products.

MAS Imports Pty Ltd

15-17 Roosevelt St, Coburg North 3058

Ph: (03) 9350 2311

Email: sales@masimports.com.au Web: www.masimports.com.au
Specialities: Live Fish, Pet Worx Aquarium Products, Pet Worx Cages and
Pet Products, Pet Worx Reptile/Spark Zoo Products, Prodac Fish Food

& Marine Products, Red Starfish Skimmers, Puller Dog Toys, PL.A.Y. Pet
Beds & Toys.

Masterpet

PO Box 887, Narellan, NSW 2567

Contact: Masterpet Customer Care Ph: 1300 651 111 Fax: 1300 652 222
Email: customer.service@masterpet.com.au Web: www.masterpet.com.au
Specialities: Black Hawk, Yours Droolly, Blue Planet, Trouble & Trix, Vitapet,
Aristopet, Joy, SERA, Kurgo, Pet Mate, Ferplast.

Australia's oldest and largest pet supply distributor (1923)

@ NationalPETSupplies

'AQ Wholesale Distributors to the Pet & Vet Industry

National Pet Supplies Pty Ltd

PO Box 6094 Caulfield South. Vic 3162

Supply to all states

Ph: 03 8640-0972 Fax: 03 8677-2512

Email: sales@nationalpetsupplies.com.au

Web: www.nationalpetsupplies.com.au

National distributors to the pet and veterinarian industry. Specialising
in supplying treats, food, toys, collars, leads, chains and general pet
care products to pet stores, dog clubs, trainers and kennels. Official
Australian distributor for Herm Sprenger Collars, Chains and accessories.

Nature’s Pet®
Naturally

Ph: (03) 9773 0600—Fax: (03) 9773 0611

Email: info@naturespet.com.au Web: www.naturespet.com.au

Supply to all States

Specialities: Pet products and natural remedies

Brands include: Snaps, Liver Snaps, Flaxseed Oil, Joint Formula, Dirty Dog,
Sausage Snaps-Stix, Emu-Stix Snaps, Shark-Stix Snaps, Roo-Stix Snaps, Snap
n Share, Omega-Stix Snaps, Arthri-Stix Snaps, Geri-Stix Snaps & SIT
Australian made and owned.

OPCA

OEM Pet Care Australia Pty Ltd

29/7 Salisbury Road, Castle Hill. NSW 2154

Ph: +61 2 8606 2787 Fax: +61 2 9980 5799

Contact: Gerard Jouault

Email: gerard@connex.com.au Web: www.oempetcare.com

OEM PET CARE PTY is a consortium of Australian manufacturers making

dry and wet pet food under Private Labels from economic to Super Premium
formulas such as A LA CARTE Platinum and else.... OPCA PTY also exports its
Pet Food, Pet Milk, Pet Treats and Dog biscuits all over Asia

@ petimpons

Pet Imports

56, 421 Grieve Parade, Altona North. Vic. 3025

Ph: 03 8306 1530

Email: Sales@petimports.com.au Web: www.petimports.com.au

Supply Australia

Pet Imports are a distributor and supplier of major brands such as Spotty,
Fresh Kitty, Bone Designs, Dog Mate & Cat Mate Pet Doors, Chuckit, Chill
Out, Jackson Galaxy, JW, Savic, Planet Dog, All for Paws.

Pet Pacific Pty Ltd

Victoria and Tasmania

Unit 10, 7-11 Rocco Drive, Scoresby, Vic, 3179

Contact: Andrew Walker Mobile: 0418 561 429

Email: petpacific@petpacific.com.au Web: www.petpacific.com.au
Specialities: Australia's premier distributor to the pet industry - full range of
pet supplies Main Agencies: Rolf C Hagen Inc., Fauna International, Juwel,
Mars Fishcare Inc, Penn Plax, Pet Mate, Red Sea, Sergeants, Teco, Wanpy,
200 Med.
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protect. teach. love:

1b—109 Upton Street Bundall Qld 4217

Ph: 1800 786 608 Fax: (07) 5574 2436 Contact name: Jamie Hildebrand
Web: www.petsafe.com/AU Email: aus-sales@petsafe.net

Categories include:

+ Containment Systems
+ Bark Control

* Health & Wellness

+ Waste Management

+ Training Systems
+ Pet Doors

+ Play & Challenge
+ SportDOG® Brand
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Pet Care Products

Pooches n Cream

PO Box 8173 Carrum Downs Vic 3201
Supply to all States

Ph: 03 9775 1290—Fax: 03 9775 1292
Email: poochesncream@equinade.com

Pet Rquaim Waesaer

@ Bay Fish

i
(" Live Aduarium Fish

V Premier Pet

Premier Pet & Bay Fish

33 Magnesium Street, Narangba QLD 4504
Phone: (07) 3385 8500 Fax: (07) 3203 2100
Web: www.premierpet.com.au

Email: info@premierpet.com.au

Agent for EHEIM, Trixie, Kong, Seachem, Aquatopia, Pro Pac Ultimates &
Earthborn Holistic
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Exclusive Australian Distributer of the worlds leading brands
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Pupkus Australia

Supply to all States

Unit 1/9 Chapel Street, Lynbrook, Vic, 3975

Contact: Kristy Townsend Ph: 03 9015 4994 Mobile: 0422 672747

Email: sales@pupkus.com.au Web: www.pupkus.com.au

Specialties: Blade & Scissor Sharpening, Clipper & Dryer Services,

Grooming Products, Odour Neutralizing Product, Vet Products,

Breeding & Show Dog Products, Custom Labelled Shampoo, Pet Food, Cage
Banks Brands: Pupkus, Gone!, Wahl, Oster, Andis, Heiniger, Secret Weapon, All
Major Pet Food Brands, Grip Soft
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ROSMANS

Rosman Agencies

196 Abernethy Road, Belmont WA 6104

Ph: (08) 9477 4435 Fax: (08) 9479 7441

Email: info@rosmans.com.au Web: www.rosmans.com.au

Specialities: Royal Canin, Hills Science Diet, Eukanuba, lams, Eagle Pack, Holistic,
Wahl, Oster, Blackmores, Troy, Fido's. Fashionable bedding,

quality cat scratchers, cages and other pet & equestrian goods

SmileyDog®

Smiley Dog Coat Care (Wholesale)

Contact: Sarah or Eva

2/32 Jarrah Drive Braeside VIC 3195

Ph: (03) 9580 3005 - Fax: (03) 9588 0267 Mobile: 0422 670 452

Email: sales@smileydog.com.au  Web: www.smileydog.com.au

Smiley Dog® Retail and Bulk coat care range is certified Australia made. Our
Shampoos are formulated with a natural Coconut Oil derivative which is very
gentle on the skin and we use natural/organic plant extracts and oils in every
product. Contact us to enquire or order, we're here to help.

Spectrum

Brands

Spectrum Brands Australia Pty Ltd

11 Chifley Drive | Mentone VIC 3194

Ph: 1300 669 566

Email: custservedi@spectrumbrands.com.au

Web: www.spectrumbrands.com.au

Spectrum Brands Australia Pty Ltd is proud to supply Australian and New
Zealand Pet retailers with innovative and best-in-class

brands FURminator®, Nature's Miracle®, Tetra®, Dingo® and

Jungle Talk®. Please contact us for all enquiries and orders.

STERITECH

Protecting what matters

Steritch

Vic. - H/0—160 South Gippsland Highway, Dandenong, Vic. 3175

Phone: 03 8726 5566—Fax: 03 9701 3158

NSW~—5 Widemere Road, Wetherill Park, NSW 2164

Phone: 02 8785 4400—Fax: 02 9604 4396

Qld.—180-186 Potassium Street, Narangba, Qld 4504

Phone: 07 3385 8400 —Fax: 07 3293 1544

Servicing all States

Email: jcrighton@steritech.com.au Web: www.steritech.com.au

Steritech's Gamma Services provides gamma irradiation treatment to eliminate
quarantine risks in pet prod-ucts. Alternative treatment methods are not as ef-
fective as gamma irradiation in eliminating risks such as E-Coli and Salmonella
The gamma process can assist in opening pathways to countries where import
conditions require a specific set of treatments. Globally, the process is well
recognised. Product is treated quickly, as opposed to longer periods for other
treatments, meaning your product can get to its final destination much quicker.
Learn more—www.steritech.com.au

Showmaster Pet Supplies

National Distribution to all states and territories.

3 Curie Court. Seaford, Victoria 3198

Contact our team: Ph: 03 9775 1255 Fax: 03 9775 1895

Email: enquiries@showmaster.net.au

Importer & Manufacturer of Bird, Dog, Cat, Fish, Reptile and Small Animal products.

Distributors for ProBird, Nerf, Kong, Beau Pet, Fido's, Avitrol, Breeders Choice, Royale,

Heaven Scent, Banquet, Hartz, Peckish, PerrFect, Little Buddies, Boyu, Blue Planet &
Aristopet. Also now Passwell and Wombaroo.

# Therian

animal care solutions
Therian
4/26 Commercial Drive, Ashmore, QLD, 4214
Postal: PO Box 264, Ashmore,QLD,4212
Ph: (+617) 5657 6777 Fax: (+617) 5657 6788
Email: info@therian.com.au Web: www.therian.com.au
Specialties: Boutique Architectural firm specialising in the design of Pet
Resorts, Doggy Day Care and other animal care facilities nation-wide.
Exclusive Distributor of Mason Animal Enclosures, Exclusive Therian Cat Con-
dos', Kuranda Dog Beds and VSSI Veterinary Equipment throughout Australia
and New Zealand. View our products and services online at
www.therian.com.au by clicking on the orange catalogue.

Tower Systems

3a Lynch Street Hawthorn. Vic 3122

Ph: 03 9524 8000—Fax: 03 9524 8099

Contact: Nathan Morrison 0417 568 148

Email: sales@towersystems.com.au Web: www.towersystems.com.au
Supplying all States

Through working with pet shops like yours our software has been

perfected to save you the most time and achieve your business goals sooner.
We can show you how you can achieve this, and just how easy our retailer
software is to use and how we're here for you

urineFREE®

Unit 4, 32 Westside Dr, North Laverton 3026

Ph: (03) 9318 0996 Fax: (03) 9318 0702

Email: sales@urinefree.com.au Web: www.urinefree.com.au
Specialities: urineFREE® odour and stain remover 500mls, 1 litre, 2 litre,
5 litre, 10 litre—Backyard Fresh, Litterbox Discs, Urine Detector kits.
Urine detector for locating, treating and eliminating urine.

\VCA

discover more at vcaworld.com

VCA World

Locked Bag 4365 Blacktown. NSW 2148

Telephone: 61 2 8882 7400 Fax: 612 9679 5766 Contact: Zia Ahmed

Email: info@vcaworld.com

VCA provides multi-channel distribution in the Australian and New Zealand
Animal Health market. Throughout the portfolio, VCA adds value to brands
through decentralised market knowledge and understanding. With a passion
for brand development, in-depth business expertise, strong logistical
partnerships and a renowned industry reputation, VCA builds heart-share and
nurtures brands towards success
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Warm-A-Pet (Homark Pty Ltd)

Supplying to all Australian States

62 Berkeley Street Huntingdale. Vic 3166

Contact: Judy Hodge

Ph: (03) 9544 1471 Fax: (03) 9544 6789

Email: sales@warmapet.com.au Web: www.warmapet.com.au
Specialities: Manufacturers of Pets Heating Pads

Suppliers to the Pet Industry and registered wildlife groups/carers

- .
abk\ reptile
di ition [l publications publications

Supplying All Australian States

PO Box 2330 Burleigh BC Qld 4220

Ph: 07 5568 0011 Fax: 07 5568 0300

Email: abk@abkdistribution.com.au

Web: www.birdkeeper.com.au—www.reptilepublications.com

Specialities: * A Guide to series bird books on specific species and specialty
topics such as Incubation and Handrearing, Pet and Companion Birds and Bird
Health + Australian BirdKeeper Magazine bi-monthly magazine « DVDs

+ A Guide to Reptile, Fish & Amphibian books and Australian Reptile Keeper
series.Distributors of Wombaroo Passwell, iPetz, ZuPreem, Natural Animal
Solutions, NeemPet, Smiley Dog, Armitage Dog, Cat and Small animal treats,
Interactive and soft toys, some Staffie proof! DogLite leads and collars, Pet +Me
silicon brushes, all natural shampoos and conditioner ranges and more.

ABS Technologies

4 Crompton Rd, PO Box 770, Littlehampton SA 5250

Ph: (08) 8398 5560 Fax: (08) 8398 5561

Email: enquiries@abs-technologies.com.au

Web: www.abs-technologies.com.au

Specialities: Your partner for all high quality, well-priced aquarium technology,
consumables and publications from the industry leaders — Aquarium
Systems and Cabinets, Computer control, Lighting, Water filtration &
treatment, Analysis, Foods, Accessories etc. all backed by in-house expertise.
Brands Include: Alkatronic, AquaBee, Aquatronica, Back to Nature, Daytime
Lighting, Deltec, Elos, Focustronic, Giesemann, Hobby, Joes Juice, Reef Eden
International and Rowa.
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Care is our pet concern
Alipet Products

63 Pilbara Street, Welshpool WA 6106

Contact: Peter Gregory

Ph: 0408 942 199 Perth Office Ph: (08) 6144 4422

Email: peter@allpet.com.au Web: www.allpet.com.au

Specialties: Full range of pet supplies. Importers, exporters and distributors of
Barkley & Bella, Huskimo, Oz Hemp, Cattitude, Canine Care, Aqua Care, Avian
Care, Pet Head, Four Paws, Petsafe, Staywell, Snooza, Troy, Fidos, Merial,
Novartis, Bayer, Zoetis, Ivory Coat Nutrition, Mars, lams, Dermcare, Virbac,
Passwell/Wombaroo, Love Em, Vets All Natural, Vetalogica, Oxbow, Peters
Small Animal Nutrition, Aristopet and much more.

aoclile’ BLACKDOG

FOODS GROUP NATURALLY 600D TREATS

Apetite Foods Group Pty Ltd

38-40 Cromer Avenue Sunshine North. Vic 3020.

Ph: 03 9310 7800 Fax: 03 9310 7866.

Contact: Paul Vesnaver—0418 771 969. Vic, SA, WA, Tas

Marc Ward—0401 295 333. NSW, Qld, NT.

Email: sales@apetitefoods.com

Web: www.blackdogpetfoods.com.au - www.apetitefoods.com

Australian manufacturer, exporter and distributor of treat products for dogs and
cats to the national pet specialty market. Products cover the full range of dried

treats, oven baked dog biscuits and formulated pet milks. Brands include Black
Dog, Black Cat, Pets Own, Vita-Bics, Hungry Hound and Vets Own.

Aque®lae

DisTRIBUTION

Aqua Blue Distribution Pty Ltd

22 Union Circuit, Yatala Qld 4207

Contact: Tim Jacobson Ph: 07 3804 6407 Fax: 07 3807 9086

Supplies to all States and New Zealand

Email: trade@aquabluedistribution.com.au

Web: www.aquabluedistribution.com.au

Specialties : Australia's premium quality aquarium, reptile, bird, small animal,
dog & cat supplies wholesaler. Proudly representing : EcoTech Marine
(Vortechs, Radions, Vectra), Ocean Nutrition (Fish Foods and

Frozen Foods), Carib Sea (Substrates), Aqua lllumination (LED Light-ing),
Continuum Aquatics (Additives & Supplements), PolypLab (Reef Roids),
Nyos (Skimmers, pumps, test kits), Two Little Fishies range, Hydor (Filters,
Pumps, Heaters), Tropic Marin (Salts & Treatments), Serenity (Sands &
Gravels, Feeders & Blocks, Liquids, Pumps & Filters), Boyds (ChemiClean),
Seneye (Water Monitors), Blue Life USA, Koi Foods from JPD & Kusuri, Tanks,
Lights, Food, Gravels (live & dry), Heaters, LED's, Nano Lights, Rowa. Whole
Life Dog & Cat Treats, Aussie Bites Dog & Cat Treats, Furry Face Veterinary
Flea & Tick, Furry Face Naturals range. Snakes, Turtles, Reptile Substrates,
Anarchy Reptile (treatments, lighting, heating), & Ocean Nutrition Turtle Food,
plus dry foods, blocks, lighting, heating, and more ... Small Animal Furry Face
Treats, Porridge, Menu and sprays. Bird — Feathered Friends range of treats,
premium mixes, bells, & sprays.
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Aquadepot Imports
308 Holmes Rd, Forrestfield 6058
Supply all states
Contact: Philip Wu/Graeme Faulkner Ph: (08) 9359 4660
Email: info@aquadepot.com.au Web: www.aguadepot.com.au
Specialities: Aquatic plant farm, Distributor for Aquarium plants, ADA,
TUNZE, Neptune Systems, iDip, Korallen-Zucht, Salifert, Kamoer Dosing
System, Waterbox Aquarium, FireAqua, Aquarium Gallery Frachising.

Aququmq

Aqua Hub Pty Ltd

Unit 5, Shed 6 1154 Southpine Road Arana Hills Qld 4054

Contact: Mark or Gem Swan Ph: 07 3351 6437 Fax: 07 3351 6437
Mobile: 0488 900 158 Email: sales@aqua-hub.com.au

Supplying all Australian States

Seachem Wholesale Distributor for the Australian Aquarium Industry
to independent retail stores, major retail chains and Public Aquariums
Brands - Seachem, JurassiPet, AviPet, Water Garden Oasis and FurPets

Premier

<> insurance Brokers - Risk Advice
Freecall 1800 803 180 Since 1985

o2 Premier Pets

Insurance Brokers « Risk Advice

A division of

Austbrokers Premier Pty Ltd

AFSL 238123 ABN 95010 576 324

Level 3/49 Sherwood Road Toowong Qld 4066

Ph: 1800 803 180 Fax: (07) 3327 9999

Email: pets@abpremier.com.au Web: www.premierpets.com.au
Specialities: Commercial Insurance for the Pet Industry
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Central Pet Australia Pty Ltd
Locked Bag 4365 Blacktown BC, NSW, 2148
Contact: Zia Ahmed Ph: 1300 236 738 Fax: (02) 9421 1599
Email: sales@centralpet.com.au Web: www.centralpet.com.au
The Central Pet team are passionate, dedicated and committed to our loyal
fans, supporters and followers. We take much pride and pleas-ure to deliver
the very best customer experience to the animal health retail channel
+ National wholesaler offering efficient service and fast delivery
+ Market leading order fulfilment rate
+ Extensive range of hand-picked quality and unique exclusive products
+ A support team of Customer Care heroes and Field Sales experts
+ Online trade portal offering online ordering and trade support
We deliver the best of the best..expect nothing less.Central Pet is the exclusive
wholesaler for Bark Naturals, Comfey Pet, Dogue, KaNoodles, MidWest, MfM,
PetLogix, Petosan, Purifie, Spunky Pup, Sustenhance, Torus plus many more.
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Ph: 07 3289 6555 Contact: Blake De Bruin Mobile: 0417 995 010

Email: info@codaassociates.com.au Web: www.pettechpro.com.au
Supplying to all States

Pet Tech Pro - state of the art Kennel Management software designed by
Coda Associates with one of Australia's leading boarding kennel operators,
Pet Tech Pro offers your pet care business a complete suite of online tools for
customer, pet and bookings management, as well as administration, reporting,
customer relationship management, and much more. Also Offering, web
design, IT solutions, App development, custom programing & web hosting

Pet Tech Pro
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Dynamic Composite Technologies

Unit 8, 171-175 Newton Road Wetherill Park NSW 2164

Contact: Rick Hutchings Mobile: 0402 681 650 Ph: 1800 051 100

Email: sales@dctech.com.au Web: www.dctech.com.au

Supplying to all States. Specialities: Australian distributor of Glasbord FRP
liner panels, excellent for boarding kennels systems, walls and dividers.
Exhibits up to ten times the cleanability, six times the stain resistance
compared to ordinary FRP

_A
Dupla
Dupla Australia
44 Crompton Rd, PO Box 770, Littlehampton SA 5250
Ph: (08) 8398 5580 Fax: (08) 8398 5581
Email: enquiries@dupla.com.au Web: www.dupla.com.au
Specialities: Premium quality systems & consumables for fresh & seawater
aquariums including the outstanding Dupla Marin range. Heating, CO,,
Fertilisation, Instrumentation, Water treatment & filtration, Analysis and Foods.
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Elite Pet Products

9 Precision Place, Vineyard NSW 2765

Contact: David Morgan Ph: (02) 4587 9756 Fax: (02) 4587 9779

Email: mail@elitepet.com.au Web: www.elitepet.com.au

Specialities: Full range of pet supplies

Poultry products, Animal Hutches, Pest Traps, Bird Cages, Cage Fronts,
Incubators, Chook Feeders/Drinkers, Bird Leg Bands, Collars and Leads,
Timber Dog Kennels, Rabbit Hutches and Chook Cages. Brands include:
Sustenhance, Inca, Kitter Cat Litter, Vetsense, Killyptus, Dog Rocks, Ware
products, Ezi-Out Animal Cleaning and Dogness Premium Products.
Online Prices and Ordering available. Register on web site

Bsk::
Tulkka

Supplying all Australian States

2 Binary Street South Yatala. Qld 4207

Ph: 0418 415 870—Fax: 07 3807 9211

Email: peter@fishtukka.com Web: www.fishtukka.com

Specialities: Frozen foods for fish, reptile and birds. “The Tukka they love”

P 0 Box 6127 Burton. SA 5110

Ph: 1300 363 765 Fax: 1300 365 953

Email: sales@ipetz.com.au Web: www.ipetz.com.au

iPetz stocks and distributes some well-known quality brands including

URS Reptile accessories, Cat's Best OkoPlus organic cat litter, Chispi small
animal substrate, Microclimate thermostats and Carefresh Pet Bedding.
Additionally, iPetz stocks a range of Australian made galvanised poultry and
bird feeders & drinkers, a range of flat packet kennels and hutches, dog &
cat collars and leads, dog & cat toys, aquarium & terrarium ornaments plus
all your specialist reptile needs.

KONG’S

Kong's (Aust.) Pty Limited

97 Williamson Road, Ingleburn 2565

Ph: 1300 883 188 Fax: 1800 888 433

Int'l Ph: +61 2 8796 5188 Fax: +61 2 8796 5199

Email: info@kongs.com.au Web: www.kongs.com.au www.aquaone.com.au
www.reptileone.com.au www.petone.com.au

www.avione.com.au www.pondone.com.au

Specialities: Comprehensive range of Aquarium, Reptile, Bird, Dog, Cat, Small
Animal & Pond products. Aqua One, Avi One, Pet One, Pond One, Reptile One,
Fish Fuel, Kritters Crumble, Scalibor, WashBar.

macropet

Macropet Distribution

154 Francisco Street, Belmont WA 6104

Ph: (08) 9425 5215 Fax: (08) 6424 8783 National Ph: 1300 361 131
Email: sales@macropet.com.au Web: www.macropet.com.au
Agency: ZiwiPeak, Prime 100, Dr B's BARF, Organic Paws, K9 Natural,
Banaban. Australian and New Zealand distributer of natural and
premium pet foods and quality pet care products.

Masterpet

PO Box 887, Narellan, NSW 2567

Contact: Masterpet Customer Care Ph: 1300 651 111 Fax: 1300 652 222
Email: customer.service@masterpet.com.au Web: www.masterpet.com.au
Specialities: Black Hawk, Yours Droolly, Blue Planet, Trouble & Trix, Vitapet,
Aristopet, Joy, SERA, Kurgo, Pet Mate, Ferplast.

Australia's oldest and largest pet supply distributor (1923)

OPCA

OEM Pet Care Australia Pty Ltd

29/7 Salisbury Road, Castle Hill. NSW 2154

Ph: +61 2 8606 2787 Fax: +61 2 9980 5799

Contact: Gerard Jouault

Email: gerard@connex.com.au Web: www.oempetcare.com

OEM PET CARE PTY is a consortium of Australian manufacturers making

dry and wet pet food under Private Labels from economic to Super Premium
formulas such as A LA CARTE Platinum and else.... OPCA PTY also exports its
Pet Food, Pet Milk, Pet Treats and Dog biscuits all over Asia.

Pet Pacific...

Pet Pacific Pty Ltd

Queensland & Northern Territory

Contact: Geoff Volter Mobile: 0407 284 778

Email: petpacific@petpacific.com.au Web: www.petpacific.com.au
Specialities: Australia’s premier distributor to the pet industry full range of pet
supplies. Main Agencies: Rolf C Hagen Inc., Fauna International, Juwel, Mars
Fishcare Inc, Penn Plax, Pet Mate, Red Sea, Sergeants, Teco, Wanpy, ZooMed.

N
PetSafe
N/

protect. teach. love:

1b—109 Upton Street Bundall Qld 4217

Ph: 1800 786 608 Fax: (07) 5574 2436 Contact name: Jamie Hildebrand
Web: www.petsafe.com/AU Email: aus-sales@petsafe.net

Categories include:

+ Containment Systems + Training Systems

+ Bark Control + Pet Doors
+ Health & Wellness + Play & Challenge
+ Waste Management + SportDOG® Brand

SPETWAY

ACCESS DOORS'

Petway Access Doors

PO Box 127, Labrador QLD 4215

Contact: Mal & Vicki Christie Ph: (07) 5574 5444 Fax: (07) 5594 9177
Email: sales@petway.com.au  Web: www.petway.com.au

Specialities: Australian Made Petway Pet Doors designed for Insect &
Security Screen Doors, Timber Doors & Glass in a variety of sizes & colours
for all your pet care needs.

PRESTIGE PET

PRODUCTS

Prestige Pet Products

6 Cessna Drive Caboolture. Qld 4510

Contact our sales department Ph: 07 5432 0200 Fax: 07 5432 0201
Email: info@prestigepetproducts.com.au

Web: www.prestigepetproducts.com.au

Prestige Pet Products — Importers and Distributors of Quality

Products that Pets Love. Brands include — ZeeZ, Scream, CatsEye, Huds &
Toke, JW Pet, Tuffy's, Multipet, Simple Solution, Chuckit, Charming Pet, and
Zen Dog. Plus many more exciting new lines to the pet industry.
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Live Aquarium Fish

Premier Pet & Bay Fish
33 Magnesium Street, Narangba QLD 4504
Phone: (07) 3385 8500 Fax: (07) 3203 2100
‘Web: www.premierpet.com.au
Email: info@premierpet.com.au
Agent for EHEIM, Trixie, Kong, Seachem, Aquatopia, Pro Pac Ultimates &
Earthborn Holistic
)
@Aquan( {vj Bird 9, Cat 10, Dog @Repme

7 Small Animal

Exclusive Australian Distributer of the worlds leading brands
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Specialised Animal Nutrition Pty Ltd

29 Strawberry Road, Mudgeeraba, Qld 4217

Distributes to all Australian states

Contact: Malcolm Picton Ph: 07 5525 1014 Fax: 07 5604 1653

Email: malcolm@oxbowaustralia.com Web: www.oxbowaustralia.com
Specialised Animal Nutrition Pty Ltd (SAN) is the exclusive distributor of
Oxbow Animal Health products in Australia and New Zealand. We are a
thriving boutique distribution business supplying both pet shops and vet
clinics across the country. We focus heavily on pet owner education as

a powerful marketing tool and an effective method of improving animal
welfare. OxbowAnimal Health is a worldwide supplier of premium life-staged
feeds and supportive care products for small herbivores. Oxbow's products
are used and recommended by top exotic animal veterinarians across
Australia and around the globe.

Spectrum

Brands

Spectrum Brands Australia Pty Ltd

11 Chifley Drive | Mentone VIC 3194 Ph: 1300 669 566

Email: custservedi@spectrumbrands.com.au

Web: www.spectrumbrands.com.au

Spectrum Brands Australia Pty Ltd is proud to supply Australian and
New Zealand Pet retailers with innovative and best-in-class brands
FURminator®, Nature's Miracle®, Tetra®, Dingo® and Jungle Talk®.
Please contact us for all enquiries and orders.

STERITECH

Protecting what matters

Steritch

Vic. - H/0—160 South Gippsland Highway, Dandenong, Vic. 3175

Ph: 03 8726 5566—Fax: 03 9701 3158

NSW—5 Widemere Road, Wetherill Park, NSW 2164

Ph: 02 8785 4400—Fax: 02 9604 4396

Qld.—180-186 Potassium Street, Narangba, Qld 4504

Ph: 07 3385 8400 —Fax: 07 3293 1544 Servicing all States

Email: jcrighton@steritech.com.au Web: www.steritech.com.au
Steritech's Gamma Services provides gamma irradiation treatment to
eliminate quarantine risks in pet prod-ucts. Alternative treatment methods
are not as effective as gamma irradiation in eliminating risks such as E-Coli
and Salmonella. The gamma process can assist in opening pathways to
countries where import conditions require a specific set of treatments. Glob-
ally, the process is well recognised. Product is treated quickly, as opposed
to longer periods for other treatments, meaning your product can get to its
final destination much quicker. Learn more—www.steritech.com.au
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Therian

, animal care solutions
Therian
4/26 Commercial Drive, Ashmore, QLD, 4214
Postal: PO Box 264, Ashmore,QLD 4212
Ph: (+617) 5657 6777 Fax: (+61 7) 5657 6788
Email: info@therian.com.au Web: www.therian.com.au
Specialties: Boutique Architectural firm specialising in the design of Pet
Resorts, Doggy Day Care and other animal care facilities nation-wide.
Exclusive Distributor of Mason Animal Enclosures, Exclusive Therian Cat
Condos’, Kuranda Dog Beds and VSSI Veterinary Equipment throughout
Australia and New Zealand. View our products and services online at
www.therian.com.au by clicking on the orange catalogue.

Tropi Australia Pty Ltd

191 Patricks Road, Ferny Hills 4055

Contact: June & John Keelaghan

Ph: (07) 3351 2206 Fax: (07) 3351 0913 Mobile: 0439 979 011

Email: tropiaus@gmail.com Supplying All Australian States
Specialities: Unique Natural Products for Pets—Buffalo Rawhide, Munchie
Treats, Handwoven Nests, Bamboo Bird Toys, & Small Animal Homes

- all biodegradable. Tropi Rawhide is safe & healthy manufactured in a
EU veterinary inspected & approved facili-ty,free of all toxic chemicals,
preservatives and artificial coloring's. Its made entirely from free range
Buffalo & Cattle Hide.

\VCA

discover more at vcaworld.com

VCA World

Locked Bag 4365 Blacktown. NSW 2148

Telephone: 61 2 8882 7400 Fax: 61 2 9679 5766 Contact: Zia Ahmed

Email: info@vcaworld.com

VCA provides multi-channel distribution in the Australian and New Zealand
Animal Health market. Throughout the portfolio, VCA adds value to brands
through decentralised market knowledge and understanding. With a passion
for brand development, in-depth business expertise, strong logistical
partnerships and a renowned industry reputation, VCA builds heart-share
and nurtures brands towards success.
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White Magic

22 Raynham Street, Salisbury. Qld 4107

Contact: Craig Jones 0424 425 094 Ph: 1300 306 380 Fax: 07 3112 6199
Email: info@whitemagic.biz Supplying to all States

White Magic is Australia’s largest seller of Eco Cleaning products and have
now launched a range specifically for pets. Using the latest technologies
and eco material we have a cleaning and drying product for Cats, Dogs and
Aquariums. We donate a % of sales from our Dog and Cat products to the
Animal Welfare League of Queensland.

ABS Technologies

4 Crompton Rd, PO Box 770, Littlehampton SA 5250

Ph: (08) 8398 5560 Fax: (08) 8398 5561

Email: enquiries@abs-technologies.com.au

Web: www.abs-technologies.com.au

Specialities: Your partner for all high quality, well-priced aquarium
technology, consumables and publications from the industry leaders -
Aquarium Systems and Cabinets, Computer control, Lighting, Water filtration
& treatment, Analysis, Foods, Accessories etc. all backed by in-house
expertise. Brands Include: Alkatronic, AquaBee, Aquatronica, Back to Nature,
Daytime Lighting, Deltec, Elos, Focustronic, Giesemann, Hobby, Joes Juice,
Reef Eden International and Rowa.

Aglme

HEALTH & NUTRITION

Agline

110 Levels Road, Cavan SA 5094

Ph: (08) 8262 5311 Fax: (08) 8262 5499 Contact: Tony Wright

Email: tony.wright@agline.com Web: www.agline.com

Wholesale Distributor of premium pet foods, pet accessories and animal
health care products. Key brands: Advance, Aussie Dog, Beau Pets, Bestcare,
Blackhawk, Blackmores, Canidae, Coprice, DogLite, Equinade, Fido's, Fish Fuel,
Kong, Laucke, Meals for Mutts, Mikki, National Animal Solutions, Nerf, Nutro,
Passwell, Petstages, Pro Plan, Snooza, Sprenger, Superior Pet Goods, Vet's

All Natural.
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ALLPET.

Care is our pet concern
Allpet Products

63 Pilbara Street, Welshpool WA 6106

Contact: Anthony Gunter Ph: 0437 700 107 Perth Office Ph: (08) 6144 4422
Email: anthony@allpet.com.au Web: www.allpet.com.au

Specialties: Full range of pet supplies. Importers, exporters and distributors
of Barkley & Bella, Huskimo, 0z Hemp, Cattitude, Canine Care, Aqua Care,
Avian Care, Pet Head, Four Paws, Petsafe, Staywell, Snooza, Troy, Fidos,
Merial, Novartis, Bayer, Zoetis, Ivory Coat Nutrition, Mars, lams, Dermcare,
Virbac, Passwell/Wombaroo, Love Em, Vets All Natural, Vetalogica, Oxbow,
Peters Small Animal Nutrition, Aristopet and much more.

ANIMAL
YA
Solutxons
Animal Health Solutions
22 Garnet Way, Maddington, WA 6109
Ph: (08) 9452 3944 Fax: (08) 9452 3955
Email: info@animalhealth.net.au
Supplying all Australian States
Specialities: Hills Science Diet, Eukanuba, lams, Eagle Pack, Holistic, Wahl,
Oster, Blackmores, Troy, Fido's, Aussie Dog, Tuff Dog, Doy, Enviropet, DOGlite,
Petway, Foobler, Furminator and Nature's Miracle. Fashionable bedding, quality
cat scratchers, cages and other pet & equestrian goods.

g@@fﬁlte BLACKDOG

ODS GROUP NATURALLY 600D TREATS

Apetite Foods Group Pty Ltd

38-40 Cromer Avenue Sunshine North. Vic 3020.

Ph: 03 9310 7800 Fax: 03 9310 7866.

Contact: Paul Vesnaver—0418 771 969. Vic, SA, WA, Tas.

Marc Ward—0401 295 333. NSW, Qld, NT.

Email: sales@apetitefoods.com

Web: www.blackdogpetfoods.com.au - www.apetitefoods.com

Australian manufacturer, exporter and distributor of treat products for dogs
and cats to the national pet specialty market. Products cover the full range of
dried treats, oven baked dog biscuits and formulated pet milks. Brands include
Black Dog, Black Cat, Pets Own, Vita-Bics, Hungry Hound and Vets Own.

&%

AquaDepot

Aquadepot Imports

308 Holmes Rd, Forrestfield 6058

Supply all states

Contact: Philip Wu/Graeme Faulkner Ph: (08) 9359 4660

Email: info@aquadepot.com.au Web: www.aquadepot.com.au
Specialities: Aquatic plant farm, Distributor for Aquarium plants, ADA,
TUNZE, Neptune Systems, iDip, Korallen-Zucht, Salifert, Kamoer Dosing
System, Waterbox Aquarium, FireAqua, Aquarium Gallery Frachising.

. BEVOND THE s

REEF SUPPLIES

Beyond the Sea Reef Supplies

P 0 Box 242 Lonsdale. SA 5160 Ph: Mobile 0417 804 198

Supplying all Australian States

Email: info@beyondtheseareef.com.au Web: www.beyondtheseareef.com.au
Importer and distributor for marine aquarium equipment for domestic and
commercial use. Distributor for AutoAqua, Bashsea Aquatics,

Euroquatics, MarcoRock, ME Corals, Sunpole, and Warner Marine.

(entralPet
" g ‘Engage. Fulfil. Grow.

Central Pet Australia Pty Ltd

Locked Bag 4365 Blacktown BC, NSW, 2148

Contact: Zia Ahmed Ph: 1300 236 738 Fax: (02) 9421 1599

Email: sales@centralpet.com.au Web: www.centralpet.com.au

The Central Pet team are passionate, dedicated and committed to our loyal
fans, supporters and followers. We take much pride and pleas-ure to deliver
the very best customer experience to the animal health retail channel

+ National wholesaler offering efficient service and fast delivery

+ Market leading order fulfilment rate

+ Extensive range of hand-picked quality and unique exclusive products

+ A support team of Customer Care heroes and Field Sales experts

+ Online trade portal offering online ordering and trade support

We deliver the best of the best...expect nothing less.Central Pet is the exclusive
wholesaler for Bark Naturals, Comfey Pet, Dogue, KaNoodles, MidWest, MfM,
PetLogix, Petosan, Purifie, Spunky Pup, Sustenhance, Torus plus many more.

BaRK NATURALS MidWest ﬂ-l
P
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Dynamic Composite Technologies

Unit 8, 171-175 Newton Road Wetherill Park NSW 2164

Contact: Rick Hutchings Mobile: 0402 681 650 Ph: 1800 051 100

Email: sales@dctech.com.au Web: www.dctech.com.au

Supplying to all States. Specialities: Australian distributor of Glashord FRP
liner panels, excellent for boarding kennels systems, walls and dividers.
Exhibits up to ten times the cleanability, six times the stain resistance
compared to ordinary FRP

Dupla Australia

44 Crompton Rd, PO Box 770, Littlehampton SA 5250

Ph: (08) 8398 5580 Fax: (08) 8398 5581

Email: enquiries@dupla.com.au Web: www.dupla.com.au

Specialities: Premium quality systems & consumables for fresh & seawater
aquariums including the outstanding Dupla Marin range. Heating, CO,,
Fertilisation, Instrumentation, Water treatment & filtration, Analysis and Foods.

[E//fe Pefl?rodaci“sf

Elite Pet Products

9 Precision Place, Vineyard NSW 2765

Contact: David Morgan Ph: (02) 4587 9756 Fax: (02) 4587 9779

Email: mail@elitepet.com.au Web: www.elitepet.com.au

Specialities: Full range of pet supplies, Poultry products, Animal Hutches, Pest
Traps, Bird Cages, Cage Fronts, Incubators, Chook Feeders/Drinkers, Bird Leg
Bands, Collars and Leads, Timber Dog Kennels, Rabbit Hutches and Chook
Cages. Brands include: Sustenhance, Inca, Kitter Cat Litter, Vetsense,
Killyptus, Dog Rocks, Ware products, Ezi-Out Animal Cleaning and Dogness
Premium Products. Online Prices and Ordering available. Register on website

' HERM. SPRENGER
HRwbogspot (HIS)
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HRW Dogsport

102 Calton Road, Gawler. SA 5118

Supply to all States

Ph: 08 8522 1966—Fax: 08 8523 1033

Email: trudi@hrwdogsport.com.au Web: www.hrwdogsport.com.au
Specialities: Importer of Hunter Pet Products Herm Sprenger Hundesport
Sole Australian Importers for Herm Sprenger Collars, Chains and accessories

P 0 Box 6127 Burton. SA 5110

Ph: 1300 363 765 Fax: 1300 365 953

Email: sales@ipetz.com.au Web: www.ipetz.com.au

iPetz stocks and distributes some well-known quality brands including
URS Reptile accessories, Cat's Best OkoPlus organic cat litter, Chispi small
animal substrate, Microclimate thermostats and Carefresh Pet Bedding.
Additionally, iPetz stocks a range of Australian made galvanised poultry
andbird feeders & drinkers, a range of flat packet kennels and hutches, dog
& cat collars and leads, dog & cat toys, aquarium & terrarium ornaments
plus all your specialist reptile needs.

KONG’S

Kong's (Aust.) Pty Limited

97 Williamson Road, Ingleburn 2565

Ph: 1300 883 188 Fax: 1800 888 433

Int'l Ph: +61 2 8796 5188 Fax: +61 2 8796 5199

Email: info@kongs.com.au Web: www.kongs.com.au www.aguaone.com.au
www.reptileone.com.au www.petone.com.au

www.avione.com.au www.pondone.com.au

Specialities: Comprehensive range of Aquarium, Reptile, Bird, Dog, Cat, Small
Animal & Pond products. Aqua One, Avi One, Pet One, Pond One, Reptile One,
Fish Fuel, Kritters Crumble, Scalibor, WashBar.

macropet

Macropet Distribution

154 Francisco Street, Belmont WA 6104

Ph: (08) 9425 5215 Fax: (08) 6424 8783 National Ph: 1300 361 131
Email: sales@macropet.com.au Web: www.macropet.com.au
Agency: ZiwiPeak, Prime 100, Dr B's BARF, Organic Paws, K9 Natural,
Banaban. Australian and New Zealand distributer of natural and
premium pet foods and quality pet care products.

Masterpet

PO Box 887, Narellan, NSW 2567

Contact: Masterpet Customer Care Ph: 1300 651 111 Fax: 1300 652 222
Email: customer.service@masterpet.com.au Web: www.masterpet.com.au
Specialities: Black Hawk, Yours Droolly, Blue Planet, Trouble & Trix, Vitapet,
Aristopet, Joy, SERA, Kurgo, Pet Mate, Ferplast.

Australia's oldest and largest pet supply distributor (1923)

P ctindastey emgacom
MGA-Pet Industry Business Insurance
176 Fullarton Road, DULWICH. SA 5065
Ph: 1800 066 900 Fax: (08) 8113 2274 Contact: Ken Barker 0418 993 535
Supply all states
Email: petindustry@mga.com Web: www.mga.com/petindustry
Pet Business Insurance Retail, Groomers, Walkers, Minders, Boarding, Pet
Hotels, Monthly Payments (no extra cost).
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Pet Pacific Pty Ltd

South Australia and Alice Springs

Contact: Lee Luxton Mobile: 0427 311 600

Email: petpacific@petpacific.com.au Web: www.petpacific.com.au
Specialities: Australia's premier distributor to the pet industry - full range of pet
supplies. Main Agencies: Rolf C Hagen Inc., Fauna International, Juwel, Mars
Fishcare Inc, Penn Plax, Pet Mate, Red Sea, Sergeants, Teco, Wanpy, Zoo Med.

PetSafe
N/

protect. teach. love!

1b—109 Upton Street Bundall Qld 4217

Ph: 1800 786 608 Fax: (07) 5574 2436 Contact name: Jamie Hildebrand
Web: www.petsafe.com/AU Email: aus-sales@petsafe.net

Categories include:

+ Containment Systems + Training Systems

+ Bark Control + Pet Doors
+ Health & Wellness + Play & Challenge
+ Waste Management + SportDOG® Brand

,,,,,,, Woesser

@ Bay Fish

(' Live Aduarium Fish

v Premier Pet

Premier Pet & Bay Fish

33 Magnesium Street, Narangba QLD 4504
Phone: (07) 3385 8500 Fax: (07) 3203 2100
‘Web: www.premierpet.com.au

Email: info@premierpet.com.au

Agent for EHEIM, Trixie, Kong, Seachem, Aquatopia, Pro Pac Ultimates &
Earthborn Holistic

\Q} Aquatic f',) Bird %0; Cat -10; Dog ¥$;¢ Reptile
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Exclusive Australian Distributer of the worlds leading brands
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ROSMANS

Rosman Agencies

196 Abernethy Road, Belmont WA 6104

Ph: (08) 9477 4435 Fax: (08) 9479 7441

Email: info@rosmans.com.au Web: www.rosmans.com.au

Specialities: Royal Canin, Hills Science Diet, Eukanuba, lams, Eagle Pack,
Holistic, Wahl, Oster, Blackmores, Troy, Fido's. Fashionable bedding, quality cat
scratchers, cages and other pet & equestrian goods

Spectrum

Brands

Spectrum Brands Australia Pty Ltd

11 Chifley Drive | Mentone VIC 3194

Ph: 1300 669 566

Email: custservedi@spectrumbrands.com.au

Web: www.spectrumbrands.com.au

Spectrum Brands Australia Pty Ltd is proud to supply Australian and New
Zealand Pet retailers with innovative and best-in-class brands FURminator®,
Nature's Miracle®, Tetra®, Dingo® and Jungle Talk®. Please contact us
for all enquiries and orders.

animal care solutions

ff Therian

Therian

4/26 Commercial Drive, Ashmore, QLD, 4214

Postal: PO Box 264, Ashmore,QLD,4212

Ph: (+617) 5657 6777 Fax: (+617) 5657 6788

Email: info@therian.com.au Web: www.therian.com.au

Specialties: Boutique Architectural firm specialising in the design of Pet
Resorts, Doggy Day Care and other animal care facilities nation-wide.
Exclusive Distributor of Mason Animal Enclosures, Exclusive Therian Cat
Condos’, Kuranda Dog Beds and VSSI Veterinary Equipment throughout
Australia and New Zealand. View our products and services online at
www.therian.com.au by clicking on the orange catalogue.

ABS Technologies

4 Crompton Rd, PO Box 770, Littlehampton SA 5250

Ph: (08) 8398 5560 Fax: (08) 8398 5561

Email: enquiries@abs-technologies.com.au

Web: www.abs-technologies.com.au

Specialities: Your partner for all high quality, well-priced aquarium
technology, consumables and publications from the industry leaders -
Aquarium Systems and Cabinets, Computer control, Lighting, Water filtration
& treatment, Analysis, Foods, Accessories etc. all backed by in-house
expertise. Brands Include: Alkatronic, AquaBee, Aquatronica, Back to Nature,
Daytime Lighting, Deltec, Elos, Focustronic, Giesemann, Hobby, Joes Juice,
Reef Eden International and Rowa.

(-

ALLPET.

Care is our pet concern
Allpet Products

63 Pilbara Street, Welshpool WA 6106

Contact: Andy Thomas Ph: 0451 477 004 Perth Office Ph: (08) 6144 4422
Email: andy@allpet.com.au Web: www.allpet.com.au

Specialties: Full range of pet supplies. Importers, exporters and distributors of
Barkley & Bella, Huskimo, Oz Hemp, Cattitude, Canine Care, Aqua Care, Avian
Care, Pet Head, Four Paws, Petsafe, Staywell, Snooza, Troy, Fidos, Merial,
Novartis, Bayer, Zoetis, Ivory Coat Nutrition, Mars, lams, Dermcare, Virbac,
Passwell/Wombaroo, Love Em, Vets All Natural, Vetalogica, Oxbow, Peters
Small Animal Nutrition, Aristopet and much more

090 ANIMAL
0&% HEALTH
Solutions
Animal Health Solutions
22 Garnet Way, Maddington, WA 6109
Ph: (08) 9452 3944 Fax: (08) 9452 3955 Email: info@animalhealth.net.au
Supplying all Australian States
Specialities: Hills Science Diet, Eukanuba, lams, Eagle Pack, Holistic, Wahl,
Oster, Blackmores, Troy, Fido's, Aussie Dog, Tuff Dog, Doy, Enviropet, DOGlite,
Petway, Foobler, Furminator and Nature's Miracle. Fashionable bedding, quality
cat scratchers, cages and other pet & equestrian goods.
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FOODS GROUP NATURALLY 6000 TREATS
Apetite Foods Group Pty Ltd
38-40 Cromer Avenue Sunshine North. Vic 3020
Ph: 03 9310 7800 Fax: 03 9310 7866.
Contact Paul Vesnaver—0418 771 969. Vic, SA, WA, Tas.
Marc Ward—0401 295 333. NSW, Qid, NT.
Email: sales@apetitefoods.com
Web: www.blackdogpetfoods.com.au - www.apetitefoods.com
Australian manufacturer, exporter and distributor of treat products for dogs and
cats to the national pet specialty market. Products cover the full range of dried
treats, oven baked dog biscuits and formulated pet milks. Brands include Black
Dog, Black Cat, Pets Own, Vita-Bics, Hungry Hound and Vets Own.
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Aquadepot Imports

308 Holmes Rd, Forrestfield 6058

Supply all states

Contact: Philip Wu/Graeme Faulkner Ph: (08) 9359 4660

Email: info@aquadepot.com.au Web: www.aguadepot.com.au
Specialities: Aquatic plant farm, Distributor for Aquarium plants, ADA,
TUNZE, Neptune Systems, iDip, Korallen-Zucht, Salifert, Kamoer Dosing
System, Waterbox Aquarium, FireAqua, Aquarium Gallery Frachising.
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Central Pet Australia Pty Ltd

Locked Bag 4365 Blacktown BC, NSW, 2148

Contact: Zia Ahmed Ph: 1300 236 738 Fax: (02) 9421 1599

Email: sales@centralpet.com.au Web: www.centralpet.com.au

The Central Pet team are passionate, dedicated and committed to our loyal
fans, supporters and followers. We take much pride and pleas-ure to deliver the
very best customer experience to the animal health retail channel.

+ National wholesaler offering efficient service and fast delivery

+ Market leading order fulfilment rate

» Extensive range of hand-picked quality and unique exclusive products

+ A support team of Customer Care heroes and Field Sales experts

+ Online trade portal offering online ordering and trade support

We deliver the best of the best..expect nothing less.Central Pet is the exclusive
wholesaler for Bark Naturals, Comfey Pet, Dogue, KaNoodles, MidWest, MfM,
PetLogix, Petosan, Purifie, Spunky Pup, Sustenhance, Torus plus many more.
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Unit 8, 171-175 Newton Road Wetherill Park NSW 2164

Contact: Rick Hutchings Mobile: 0402 681 650 Ph: 1800 051 100

Email: sales@dctech.com.au Web: www.dctech.com.au

Supplying to all States. Specialities: Australian distributor of Glasbord FRP

liner panels, excellent for boarding kennels systems, walls and dividers.

Exhibits up to ten times the cleanability, six times the stain resistance

compared to ordinary FRP

Fo(
Dupla

Dupla Australia

44 Crompton Rd, PO Box 770, Littlehampton SA 56250

Ph: (08) 8398 5580 Fax: (08) 8398 5581

Email: enquiries@dupla.com.au Web: www.dupla.com.au

Specialities: Premium quality systems & consumables for fresh & seawater
aquariums including the outstanding Dupla Marin range. Heating, CO,,
Fertilisation, Instrumentation, Water treatment & filtration, Analysis and Foods.

Elite Peﬁ‘z?rodacz“sf

Elite Pet Products

9 Precision Place, Vineyard NSW 2765

Contact: David Morgan Ph: (02) 45687 9756 Fax: (02) 4587 9779

Email: mail@elitepet.com.au Web: www.elitepet.com.au

Specialities: Full range of pet supplies, Poultry products, Animal Hutches,
Pest Traps, Bird Cages, Cage Fronts, Incubators, Chook Feeders/Drinkers,
Bird Leg Bands, Collars and Leads, Timber Dog Kennels, Rabbit Hutches and
Chook Cages. Brands include: Sustenhance, Inca, Kitter Cat Litter, Vetsense,
Killyptus, Dog Rocks, Ware products, Ezi-Out Animal Cleaning

and Dogness Premium Products.

Online Prices and Ordering available. Register on website.

P 0 Box 6127 Burton. SA 5110

Ph: 1300 363 765 Fax: 1300 365 953

Email: sales@ipetz.com.au Web: www.ipetz.com.au

Specialities: Reptile accessories and more—heating, lighting,cages, cage
furniture, microclimate range, books, husbandry, galv. bird feeders and aquarium
ornaments. iPetz was created by enthusiasts, successfully converting a

passion into a thriving business. The range of products is continually growing
and currently includes pet litters & substrates, Galvanised poultry products,
Flatpacked Kennels, Hutches and Coop, Aquarium and Terrarium ornaments plus
awide range of Reptile related products.

KONG’S

Kong's (Aust.) Pty Limited

Distributed by Symonds Pty Ltd

5 Hutton St, Osborne Park 6017

Ph: (08) 9443 7100—Fax: (08) 9443 7101

Email: sales@symonds.net.au

Web: www.kongs.com.au; www.aquaone.com.au;
www.reptileone.com.au; www.petone.com.au, www.avione.com.au;
www.pondone.com.au Web: www.symonds.net.au;

Specialties: Comprehensive range of Aquarium, Reptile, Bird, Pet & Pond
products. Aqua One, Avi One, Pet One, Pond One, Reptile One, Fish Fuel,
Kritters Crumble, Scalibor, WashBar.

macropet

Macropet Distribution

154 Francisco Street, Belmont WA 6104

Ph: (08) 9425 5215 Fax: (08) 6424 8783 National Ph: 1300 361 131
Email: sales@macropet.com.au Web: www.macropet.com.au
Agency: ZiwiPeak, Prime 100, Dr B's BARF, Organic Paws, K9 Natural,
Banaban. Australian and New Zealand distributer of natural and
premium pet foods and quality pet care products.

Masterpet

PO Box 887, Narellan, NSW 2567

Contact: Masterpet Customer Care Ph: 1300 651 111 Fax: 1300 652 222
Email: customer.service@masterpet.com.au Web: www.masterpet.com.au
Specialities: Black Hawk, Yours Droolly, Blue Planet, Trouble & Trix, Vitapet,
Aristopet, Joy, SERA, Kurgo, Pet Mate, Ferplast.

Australia's oldest and largest pet supply distributor (1923)

Pet Pacific.. &7

Pet Pacific Pty Ltd

Western Australia

Contact: Andrew Wilkinson Mobile: 0438 603 691

Email: petpacific@petpacific.com.au Web: www.petpacific.com.au
Specialities: Australia's premier distributor to the pet industry - full range

of pet supplies Main Agencies: Rolf C Hagen Inc., Fauna International, Juwel,
Mars Fishcare Inc, Penn Plax, Pet Mate, Red Sea, Sergeants, Teco, Wanpy,
700 Med.

PetSafe
N/

protect. teach. love:
1b—109 Upton Street Bundall QId 4217

Ph: 1800 786 608 Fax: (07) 5574 2436 Contact name: Jamie Hildebrand
Web: www.petsafe.com/AU Email: aus-sales@petsafe.net

Categories include:

+ Containment Systems
+ Bark Control

* Health & Wellness

+ Waste Management

+ Training Systems
+ Pet Doors

+ Play & Challenge
+ SportDOG® Brand
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Premier Pet & Bay Fish
33 Magnesium Street, Narangba QLD 4504
Phone: (07) 3385 8500 Fax: (07) 3203 2100
Web: www.premierpet.com.au
Email: info@premierpet.com.au
Agent for EHEIM, Trixie, Kong, Seachem, Aquatopia, Pro Pac Ultimates &
Earthborn Holistic
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Exclusive Australian Distributer of the worlds leading brands
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Rosman Agencies

196 Abernethy Road, Belmont WA 6104

Ph: (08) 9477 4435 Fax: (08) 9479 7441

Email: info@rosmans.com.au Web: www.rosmans.com.au

Specialities: Royal Canin, Hills Science Diet, Eukanuba, lams, Eagle Pack,
Holistic, Wahl, Oster, Blackmores, Troy, Fido's. Fashionable bedding, quality cat
scratchers, cages and other pet & equestrian goods

Spectrum

Brands
Spectrum Brands Australia Pty Ltd
11 Chifley Drive | Mentone VIC 3194 Ph: 1300 669 566
Email: custservedi@spectrumbrands.com.au
Web: www.spectrumbrands.com.au
Spectrum Brands Australia Pty Ltd is proud to supply Australian and
New Zealand Pet retailers with innovative and best-in-class brands
FURminator®, Nature's Miracle®, Tetra®, Dingo® and Jungle Talk®.
Please contact us for all enquiries and orders.

ff Therian

animal care solutions
Therian
4/26 Commercial Drive, Ashmore, QLD, 4214
Postal: PO Box 264, Ashmore,QLD,4212
Ph: (+617) 5657 6777 Fax: (+617) 5657 6788
Email: info@therian.com.au Web: www.therian.com.au
Specialties: Boutique Architectural firm specialising in the design of Pet
Resorts, Doggy Day Care and other animal care facilities nation-wide.
Exclusive Distributor of Mason Animal Enclosures, Exclusive Therian Cat Con-
dos', Kuranda Dog Beds and VSSI Veterinary Equipment throughout Australia
and New Zealand. View our products and services online at
www.therian.com.au by clicking on the orange catalogue.

\VCA

discover more at vcaworld.com

VCA World

Locked Bag 4365 Blacktown. NSW 2148

Telephone: 61 2 8882 7400 Fax: 61 2 9679 5766 Contact: Zia Ahmed

Email: info@vcaworld.com

VCA provides multi-channel distribution in the Australian and New Zealand
Animal Health market. Throughout the portfolio, VCA adds value to brands
through decentralised market knowledge and understanding. With a passion
for brand development, in-depth business expertise, strong logistical
partnerships and a renowned industry reputation, VCA builds heart-share
and nurtures brands towards success.
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West Coast Pet Supplies Pty Ltd

12 Lewis Road (Cnr Welshpool Road) Wattle Grove. WA 6107

Contact: Stuart Chamberlain Ph: (08) 9453 2933 Fax: (08) 9453 2267
Email: wepets@iinet.net.au

Australian and New Zealand distributor for Armitage Pet Care UK
Specialties: Dog, Cat, Bird, Fish and Reptile products.

Brands: Armitage Pet Care Products Including “Good Boy", “Good Girl” and
Rotastak Treats. WA Distributor for Vetafarm, Avione, Wombaroo, Passwell,
Lentra, Hikari, The Water Cleanser, Hidom, Reptapets, Cadicka Bird Toys
and Pet Accessories. We also sell live and frozen bird, fish and reptile food,
aquatic plants, goldfish, Koi and tropical fish.

ABS Technologies

4 Crompton Rd, PO Box 770, Littlehampton SA 5250

Ph: (08) 8398 5560 Fax: (08) 8398 5561

Email: enquiries@abs-technologies.com.au

Web: www.abs-technologies.com.au

Specialities: Your partner for all high quality, well-priced aquarium
technology, consumables and publications from the industry leaders -
Aquarium Systems and Cabinets, Computer control, Lighting, Water filtration
& treatment, Analysis, Foods, Accessories etc. all backed by in-house
expertise. Brands Include: Alkatronic, AquaBee, Aquatronica, Back to Nature,
Daytime Lighting, Deltec, Elos, Focustronic, Giesemann, Hobby, Joes Juice,
Reef Eden International and Rowa.

qg@@iiite@ BLACKDOG

0O0DS GROUP NATURALLY GOOD TREATS

Apetite Foods Group Pty Ltd

38-40 Cromer Avenue Sunshine North. Vic 3020.

Ph: 03 9310 7800 Fax: 03 9310 7866.

Contact Paul Vesnaver—0418 771 969. Vic, SA, WA, Tas.

Marc Ward—0401 295 333. NSW, Qld, NT.

Email: sales@apetitefoods.com

Web: www.blackdogpetfoods.com.au - www.apetitefoods.com

Australian manufacturer, exporter and distributor of treat products for dogs and
cats to the national pet specialty market. Products cover the full range of dried

treats, oven baked dog biscuits and formulated pet milks. Brands include Black
Dog, Black Cat, Pets Own, Vita-Bics, Hungry Hound and Vets Own.

/A\quaDepot
Aquadepot Imports

308 Holmes Rd, Forrestfield 6058

Supply all states

Contact: Philip Wu/Graeme Faulkner Ph: (08) 9359 4660

Email: info@aquadepot.com.au Web: www.aguadepot.com.au
Specialities: Aquatic plant farm, Distributor for Aquarium plants, ADA,
TUNZE, Neptune Systems, iDip, Korallen-Zucht, Salifert, Kamoer Dosing
System, Waterbox Aquarium, FireAqua, Aquarium Gallery Frachising.

[@ntralPet

‘Engage. Fulfil. Grow.

Central Pet Australia Pty Ltd

Locked Bag 4365 Blacktown BC, NSW, 2148

Contact: Zia Ahmed Ph: 1300 236 738 Fax: (02) 9421 1599

Email: sales@centralpet.com.au Web: www.centralpet.com.au

The Central Pet team are passionate, dedicated and committed to our loyal
fans, supporters and followers. We take much pride and pleas-ure to deliver
the very best customer experience to the animal health retail channel

+ National wholesaler offering efficient service and fast delivery

+ Market leading order fulfilment rate

« Extensive range of hand-picked quality and unique exclusive products

+ A support team of Customer Care heroes and Field Sales experts

+ Online trade portal offering online ordering and trade support

We deliver the best of the best..expect nothing less.Central Pet is the exclusive
wholesaler for Bark Naturals, Comfey Pet, Dogue, KaNoodles, MidWest, MfM,
PetLogix, Petosan, Purifie, Spunky Pup, Sustenhance, Torus plus many more.
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Dynamic Composite Technologies

Unit 8, 171-175 Newton Road Wetherill Park NSW 2164

Contact: Rick Hutchings Mobile: 0402 681 650 Ph: 1800 051 100

Email: sales@dctech.com.au Web: www.dctech.com.au

Supplying to all States. Specialities: Australian distributor of Glashord FRP
liner panels, excellent for boarding kennels systems, walls and dividers.
Exhibits up to ten times the cleanability, six times the stain resistance
compared to ordinary FRP

X
Dupla

Dupla Australia

4 Crompton Rd, PO Box 770, Littlehampton 5250

Ph: (08) 8398 5580 Fax: (08) 8398 5581

Email: enquiries@dupla.com.au Web: www.dupla.com.au

Specialities: Premium quality systems & consumables for fresh & seawater
aquariums including the outstanding Dupla Marin range. Heating, CO, Fertilisation,
Instrumentation, Water treatment & filtration, Analysis and Foods.

Elite Pe}@?rodacf‘sﬂ

Elite Pet Products

9 Precision Place, Vineyard NSW 2765

Contact: David Morgan Ph: (02) 45687 9756 Fax: (02) 45687 9779

Email: mail@elitepet.com.au Web: www.elitepet.com.au

Specialities: Full range of pet supplies. Poultry products, Animal Hutches, Pest
Traps, Bird Cages, Cage Fronts, Incubators, Chook Feeders/Drinkers, Bird Leg
Bands, Collars and Leads, Timber Dog Kennels, Rabbit Hutches and Chook
Cages. Brands include: Sustenhance, Inca, Kitter Cat Litter, Vetsense, Killyptus,
Dog Rocks, Ware products, Ezi-Out Animal Cleaning and Dogness Premium
Products. Online Prices and Ordering available. Register on website.

P 0 Box 6127 Burton. SA 5110 Ph: 1300 363 765 Fax: 1300 365 953

Email: sales@ipetz.com.au Weh: www.ipetz.com.au

Specialities: Reptile accessories and more - heating, lighting, cages, cage
furniture, microclimate range, husbandry, Australian made galvanised bird
feeders and aquarium/terrarium ornaments. iPetz was created by enthusiasts,
successfully converting a passion into a thriving business. The range of prod-
ucts is continually growing and currently includes pet litters and substrates,
galvanised poultry products, flat-packed kennels and hutches, aquarium and
terrarium ornaments plus a wide range of reptile related products.

KONG’S

Kong's (Aust.) Pty Limited

97 Williamson Road, Ingleburn 2565 Ph: 1300 883 188 Fax: 1800 888 433
Int'l Ph: +61 2 8796 5188 Fax +61 2 8796 5199

Email: info@kongs.com.au Web: www.kongs.com.au www.aquaone.com.au
www.reptileone.com.au www.petone.com.au

www.avione.com.au www.pondone.com.au

Specialities: Comprehensive range of Aquarium, Reptile, Bird, Dog, Cat, Small
Animal & Pond products. Aqua One, Avi One, Pet One, Pond One, Reptile One,
Fish Fuel, Kritters Crumble, Scalibor, WashBar.

macropet

Macropet Distribution

154 Francisco Street, Belmont WA 6104

Ph: (08) 9425 5215 Fax: (08) 6424 8783 National Ph: 1300 361 131
Email: sales@macropet.com.au Web: www.macropet.com.au
Agency: ZiwiPeak, Prime 100, Dr B's BARF, Organic Paws, K9 Natural,
Banaban. Australian and New Zealand distributer of natural and
premium pet foods and quality pet care products.

o

Masterpet

PO Box 887, Narellan, NSW 2567

Contact: Masterpet Customer Care Ph: 1300 651 111 Fax: 1300 652 222
Email: customer.service@masterpet.com.au Web: www.masterpet.com.au
Specialities: Black Hawk, Yours Droolly, Blue Planet, Trouble & Trix, Vitapet,
Aristopet, Joy, SERA, Kurgo, Pet Mate, Ferplast.

Australia's oldest and largest pet supply distributor (1923)

protect. teach. love:

1b—109 Upton Street Bundall Qld 4217

Ph: 1800 786 608 Fax: (07) 5574 2436 Contact name: Jamie Hildebrand
Web: www.petsafe.com/AU Email: aus-sales@petsafe.net

Categories include:

+ Containment Systems + Training Systems

+ Bark Control + Pet Doors
+ Health & Wellness + Play & Challenge
+ Waste Management + SportDOG® Brand

Fish
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Premier Pet & Bay Fish
33 Magnesium Street, Narangba QLD 4504
Phone: (07) 3385 8500 Fax: (07) 3203 2100
‘Web: www.premierpet.com.au
Email: info@premierpet.com.au
Agent for EHEIM, Trixie, Kong, Seachem, Aquatopia, Pro Pac Ultimates &
Earthborn Holistic
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Exclusive Australian Distributer of the worlds leading brands
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Pet Pacific Pty Ltd

Victoria and Tasmania

Unit 10, 7-11 Rocco Drive, Scoresby, Vic, 3179

Contact: Andrew Walker Mobile: 0418 561 429

Email: petpacific@petpacific.com.au Web: www.petpacific.com.au
Specialities: Australia's premier distributor to the pet industry - full range of pet
supplies Main Agencies: Rolf C Hagen Inc., Fauna International, Juwel, Mars
Fishcare Inc, Penn Plax, Pet Mate, Red Sea, Sergeants, Teco, Wanpy, Zoo Med.

Spectrum

Brands

Spectrum Brands Australia Pty Ltd

11 Chifley Drive | Mentone VIC 3194 Ph: 1300 669 566

Email: custservedi@spectrumbrands.com.au

Web: www.spectrumbrands.com.au

Spectrum Brands Australia Pty Ltd is proud to supply Australian and
New Zealand Pet retailers with innovative and best-in-class brands
FURminator®, Nature's Miracle®, Tetra®, Dingo® and Jungle Talk®.
Please contact us for all enquiries and orders.
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animal care solutions

Therian

4/26 Commercial Drive, Ashmore, QLD, 4214

Postal: PO Box 264, Ashmore,QLD,4212

Ph: (+617) 5657 6777 Fax: (+617) 5657 6788

Email: info@therian.com.au Web: www.therian.com.au

Specialties: Boutique Architectural firm specialising in the design of Pet
Resorts, Doggy Day Care and other animal care facilities nation-wide.
Exclusive Distributor of Mason Animal Enclosures, Exclusive Therian Cat
Condos', Kuranda Dog Beds and VSS| Veterinary Equipment throughout
Australia and New Zealand. View our products and services online at
www.therian.com.au by clicking on the orange catalogue.

\VCA

discover more at vcaworld.com

VCA World

Locked Bag 4365 Blacktown. NSW 2148

Telephone: 61 2 8882 7400 Fax: 61 2 9679 5766 Contact: Zia Ahmed

Email: info@vcaworld.com

VCA provides multi-channel distribution in the Australian and New Zealand
Animal Health market. Throughout the portfolio, VCA adds value to brands
through decentralised market knowledge and understanding. With a passion
for brand development, in-depth business expertise, strong logistical
partnerships and a renowned industry reputation, VCA builds heart-share and
nurtures brands towards success.
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ABS Technologies

4 Crompton Rd, PO Box 770, Littlehampton SA 5250

Ph: (08) 8398 5560 Fax: (08) 8398 5561

Email: enquiries@abs-technologies.com.au

Web: www.abs-technologies.com.au

Specialities: Your partner for all high quality, well-priced aquarium
technology, consumables and publications from the industry leaders -
Aquarium Systems and Cabinets, Computer control, Lighting, Water filtration
& treatment, Analysis, Foods, Accessories etc. all backed by in-house
expertise. Brands Include: Alkatronic, AquaBee, Aquatronica, Back to Nature,
Daytime Lighting, Deltec, Elos, Focustronic, Giesemann, Hobby, Joes Juice,
Reef Eden International and Rowa.

N
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Care is our pet concern

Alipet Products

63 Pilbara Street, Welshpool WA 6106

Contact: Anthony Gunter Ph: 0437 700 107 Perth Office Ph: (08) 6144 4422
Email: anthony@allpet.com.au Web: www.allpet.com.au

Specialties: Full range of pet supplies. Importers, exporters and distributors
of Barkley & Bella, Huskimo, 0z Hemp, Cattitude, Canine Care, Aqua Care,
Avian Care, Pet Head, Four Paws, Petsafe, Staywell, Snooza, Troy, Fidos,
Merial, Novartis, Bayer, Zoetis, lvory Coat Nutrition, Mars, lams, Dermcare,
Virbac, Passwell/Wombaroo, Love Em, Vets All Natural, Vetalogica, Oxbow,
Peters Small Animal Nutrition, Aristopet and much more.

qp@ﬁite® BLACKDOG

00DS GROUP NATURALLY G0OD TREATS

Apetite Foods Group Pty Ltd
38-40 Cromer Avenue Sunshine North. Vic 3020.
Ph: 03 9310 7800 Fax: 03 9310 7866.
Contact Paul Vesnaver—0418 771 969. Vic, SA, WA, Tas.
Marc Ward—0401 295 333. NSW, Qld, NT.
Email: sales@apetitefoods.com
Web: www.blackdogpetfoods.com.au - www.apetitefoods.com
Australian manufacturer, exporter and distributor of treat products for dogs and
cats to the national pet specialty market. Products cover the full range of dried
treats, oven baked dog biscuits and formulated pet milks. Brands include Black
Dog, Black Cat, Pets Own, Vita-Bics, Hungry Hound and Vets Own.
A

/AquaDepot -

Aquadepot Imports

308 Holmes Rd, Forrestfield 6058

Supply all states

Contact: Philip Wu/Graeme Faulkner Ph: (08) 9359 4660

Email: info@aquadepot.com.au Web: www.aquadepot.com.au
Specialities: Aquatic plant farm, Distributor for Aquarium plants, ADA,
TUNZE, Neptune Systems, iDip, Korallen-Zucht, Salifert, Kamoer Dosing
System, Waterbox Aquarium, FireAqua, Aquarium Gallery Frachising.

(entralPet
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Central Pet Australia Pty Ltd

Locked Bag 4365 Blacktown BC, NSW, 2148

Contact: Zia Ahmed Ph: 1300 236 738 Fax: (02) 9421 1599

Email: sales@centralpet.com.au Web: www.centralpet.com.au

The Central Pet team are passionate, dedicated and committed to our loyal
fans, supporters and followers. We take much pride and pleas-ure to deliver the
very best customer experience to the animal health retail channel

+ National wholesaler offering efficient service and fast delivery

+ Market leading order fulfilment rate

« Extensive range of hand-picked quality and unique exclusive products

« A support team of Customer Care heroes and Field Sales experts

« Online trade portal offering online ordering and trade support

We deliver the best of the best...expect nothing less.Central Pet is the exclusive
wholesaler for Bark Naturals, Comfey Pet, Dogue, KaNoodles, MidWest, MfM,
PetLogix, Petosan, Purifie, Spunky Pup, Sustenhance, Torus plus many more.

BArk NATURALS
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Unit 8, 171-175 Newton Road Wetherill Park NSW 2164

Contact: Rick Hutchings Mobile: 0402 681 650 Ph: 1800 051 100

Email: sales@dctech.com.au Web: www.dctech.com.au

Supplying to all States. Specialities: Australian distributor of Glasbord FRP

liner panels, excellent for boarding kennels systems, walls and dividers.

Exhibits up to ten times the cleanability, six times the stain resistance

compared to ordinary FRP

(O
Dupla

Dupla Australia

44 Crompton Rd, PO Box 770, Littlehampton SA 5250

Ph: (08) 8398 5580 Fax: (08) 8398 5581

Email: enquiries@dupla.com.au Web: www.dupla.com.au

Specialities: Premium quality systems & consumables for fresh & seawater
aquariums including the outstanding Dupla Marin range. Heating, CO,,
Fertilisation, Instrumentation, Water treatment & filtration, Analysis and Foods.

[E//fe Pefl?rodacz“sj

Elite Pet Products

9 Precision Place, Vineyard NSW 2765

Contact: David Morgan Ph: (02) 4587 9756 Fax: (02) 4587 9779

Email: mail@elitepet.com.au Web: www.elitepet.com.au

Specialities: Full range of pet supplies

Poultry products, Animal Hutches, Pest Traps, Bird Cages, Cage Fronts,
Incubators, Chook Feeders/Drinkers, Bird Leg Bands, Collars and Leads,
Timber Dog Kennels, Rabbit Hutches and Chook Cages. Brands include:
Sustenhance, Inca, Kitter Cat Litter, Vetsense, Killyptus, Dog Rocks, Ware
products, Ezi-Out Animal Cleaning and Dogness Premium Products
Online Prices and Ordering available. Register on web site.

P 0 Box 6127 Burton. SA 5110

Ph: 1300 363 765 Fax: 1300 365 953

Email: sales@ipetz.com.au Web: www.ipetz.com.au

iPetz stocks and distributes some well-known quality brands including URS
Reptile accessories, Cat's Best OkoPlus organic cat litter, Chispi small animal
substrate, Microclimate thermostats and Carefresh Pet Bedding.
Additionally, iPetz stocks a range of Australian made galvanised poultry and
bird feeders & drinkers, a range of flat packet kennels and hutches, dog & cat
collars and leads, dog & cat toys, aquarium & terrarium ornaments plus all
your specialist reptile needs.

KONG’S

Kong's (Aust.) Pty Limited

97 Williamson Road, Ingleburn 2565

Ph: 1300 883 188 Fax: 1800 888 433

Int'l Ph: +61 2 8796 5188 Fax: +61 2 8796 5199 Email: info@kongs.com.au
Web: www.kongs com.au www.aquaone.com.au

www.reptileone.com.au www.petone.com.au

www.avione.com.au www.pondone.com.au

Specialities: Comprehensive range of Aquarium, Reptile, Bird, Dog, Cat, Small
Animal & Pond products. Aqua One, Avi One, Pet One, Pond One, Reptile One,
Fish Fuel, Kritters Crumble, Scalibor, WashBar.

macropel

Macropet Distribution

154 Francisco Street, Belmont WA 6104

Ph: (08) 9425 5215 Fax: (08) 6424 8783 National Ph: 1300 361 131
Email: sales@macropet.com.au Web: www.macropet.com.au
Agency: ZiwiPeak, Prime 100, Dr B's BARF, Organic Paws, K9 Natural,
Banaban. Australian and New Zealand distributer of natural and
premium pet foods and quality pet care products.

protect. teach. love:

1b—109 Upton Street Bundall Qld 4217

Ph: 1800 786 608 Fax: (07) 5574 2436 Contact name: Jamie Hildebrand
Web: www.petsafe.com/AU Email: aus-sales@petsafe.net

Categories include

+ Containment Systems + Training Systems

+ Bark Control + Pet Doors
+ Health & Wellness + Play & Challenge
+ Waste Management + SportDOG® Brand

Wy Premier Pet
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Live Aguarium Fish

Premier Pet & Bay Fish
33 Magnesium Street, Narangba QLD 4504
Phone: (07) 3385 8500 Fax: (07) 3203 2100
‘Web: www.premierpet.com.au
Email: info@premierpet.com.au
Agent for EHEIM, Trixie, Kong, Seachem, Aquatopia, Pro Pac Ultimates &
Earthborn Holistic

)
\G‘}Aquauz (vj Bird Q);Ca: & Dog &Rep(ile

Small Animal
NS v

Exclusive Australian Distributer of the worlds leading brands

B R 1 I s <

7 Premier Pet

Pet Pacific

Pet Pacific Pty Ltd

Queensland & Northern Territory

Contact: Geoff Volter Mobile: 0407 284 778

Email: petpacific@petpacific.com.au Web: www.petpacific.com.au
Specialities: Australia's premier distributor to the pet industry full range of pet
supplies. Main Agencies: Rolf C Hagen Inc., Fauna International, Juwel, Mars
Fishcare Inc, Penn Plax, Pet Mate, Red Sea, Sergeants, Teco, Wanpy, Zoo Med.

Spectrum

Brands

Spectrum Brands Australia Pty Ltd

11 Chifley Drive | Mentone VIC 3194

Ph: 1300 669 566 Email: custservedi@spectrumbrands.com.au
Web: www.spectrumbrands.com.au

Spectrum Brands Australia Pty Ltd is proud to supply Australian and
New Zealand Pet retailers with innovative and best-in-class

brands FURminator®, Nature's Miracle®, Tetra®, Dingo® and
Jungle Talk®. Please contact us for all enquiries and orders.

ff Therian

animal care solutions

Therian

4/26 Commercial Drive, Ashmore, QLD, 4214

Postal: PO Box 264, Ashmore,QLD,4212

Ph: (+617) 5657 6777 Fax: (+617) 5657 6788

Email: info@therian.com.au Web: www.therian.com.au

Specialties: Boutique Architectural firm specialising in the design of Pet
Resorts, Doggy Day Care and other animal care facilities nation-wide.
Exclusive Distributor of Mason Animal Enclosures, Exclusive Therian Cat Con-
dos', Kuranda Dog Beds and VSSI Veterinary Equipment throughout Australia
and New Zealand. View our products and services online at
www.therian.com.au by clicking on the orange catalogue.

\VCA

discover more at vcaworld.com

VCA World

Locked Bag 4365 Blacktown. NSW 2148

Telephone: 61 2 8882 7400 Fax: 61 2 9679 5766 Contact: Zia Ahmed

Email: info@vcaworld.com

VCA provides multi-channel distribution in the Australian and New Zealand

Animal Health market. Throughout the portfolio, VCA adds value to brands

through decentralised market knowledge and understanding. With a passion

for brand development, in-depth business expertise, strong logistical

partnerships and a renowned industry reputation, VCA builds heart-share and

nurtures brands towards success.
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KONG’S

Kong's (UK.) Limited

C/o Aqua Pacific UK Limited, Unit 10 Oriana Way, Nursling Industrial Estate
Southhampton. S016 0YU United Kingdom Ph: +44 (0) 2380 734000

Fax: +44 (0) 2380 740200 Email: sales@aquapacific.co.uk

Web: www.aquaone.co.uk (UK) - www.aquaone.com.au (AUS)

Specialities: Comprehensive range of Aquatic, Reptile & Pond

products. A division of the Kong's Group of Companies, manufacturers
and distributors of Aqua One, Pond One & Reptile One




PET INDUSRTY NEWS

Sydney Royal Grooming Competition
Monday, 2 April- Tuesday, 3 April, 2018
Sydney Olympic Park Homebush Australia

Pet First Aid Workshops
May 2018 — Dates & Venues TBC
Tuesday, 1 May - Thursday, 31 May, 2018

AusGroom 2018

June 16 & 17 (Grooming Competitions) and

June 18 & 19 (Seminars & Workshops)

Saturday, 16 June - Tuesday, 19 June, 2018
Hawkesbury Racecourse Clarendon Sydney, Australia

Pet First Aid Workshops
July 2018 — Dates & Venues TBC
Sunday, 1 July - Tuesday, 31 July, 2018

Dogs ACT Grooming Competition - TBC
Saturday, 7 July - Sunday, 8 July, 2018
Exhibition Park Canberra Canberra, ACT 2600 Aus

AusBoard 2018

Monday, 20 August - Wednesday, 22 August, 2018
Mercure Hunter Valley Gardens Resort,

2090 Broke Road Pokolbin, NSW 2320 Australia

Dogs QLD All Sports Spectacular
Grooming Competition

Sunday, 26 August, 2018

Dogs Qld Durack Complex Durack, Australia

Adelaide Royal Grooming Competition — TBC
Sunday, 2 September, 2018

Adelaide Showground, Goodwood Road

Wayville, SA 5034 Australia

AusPet 2018 - Trade & Public Event
Friday, 19 October - Sunday, 21 October, 2018
Gold Coast Convention & Exhibition Centre,
2684 - 2690 Gold Coast Highway

Broadbeach, QLD 4218 Australia

Friday October - 19 - Trade Saturday October 20
& Sunday October 21 - Public

Pet First Aid Workshops
November 2018 — Dates & Venues TBC
Thursday, T November - Friday, 30 November, 2018

‘ Perth Pet Expo Grooming Competition

Saturday, 3 November - Sunday, 4 November, 2018
Claremont Showgrounds Perth, Western Australia
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Includes a 2 stage . top filter
for mechanical,
.. biological
filter media = - -

LED

Model Colour Dimensions | Litres Rate Lighting Filtration
. Gloss Black 1 x Carbon
"'fe,;ty'e OR Gloss 3234’2;2;‘ 21L | 200L/hr | 6W | Cartridge +1
White x Sponge Pad
. Gloss Black 1 x Carbon
LifeSle | ORGloss | 35X3TX | 201 | 360Limr | oW | Cartridge +1
White x Sponge Pad
. Gloss Black 2 x Carbon
"'fesszty'e ORGloss | ’; :‘3:" 30 | so1 |4soLmr | 14w | cartridge + 2
White x Sponge Pad
. Gloss Black 2 x Carbon
"'fe736ty'e ORGloss | %0 ’; :ﬁ_’l‘ 33| 76L | 450L/mr | 17W | cartridge + 2
White x Sponge Pad
. Gloss Black 3 x Carbon
LireStyle | "oR Gloss 83082 1 Lazze | MU 25w | cartridge + 3
White x Sponge Pad

‘the modern
_your

'space
home or

 office. The synergy
of stylish looks with
ease of use ensures a
pleasant experience
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‘chemical and "
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e Touch LED lighting technology;

Moonlight function with

Only’ option or ‘All Lights’ (RGB,
White & Blue) option. LED lighting

promotes
well as

lush plant growth, as
intensifies the natural

colours in your fish

For all enquiries, please contact your Kong’'s Account Manager or call the office on 1300 883 188.

www.agquaone.com.au

Aqua One’

Inspiring Excellence in Fish Care!
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