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IVORY COAT

COMPANION GOODS

Fud qour make

HELP A FARMER

Ivory Coat is chock full of Australian made
grain-free deliciousness. Together with Aussie Helpers, for
every bag of dry dog or cat food you buy, we’re donating

stock feed to Aussie farming families doing it tough.

We’re aiming for a whopping 160,000 kgs of help!*
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To assist you with any approach to Pet Industry News here is a description of our
staff's job profiles to make communication more effective. It will also introduce
the people you may sometimes speak to at the end of the telephone line.

Bob Croucher

has been publisher of Pet Industry News
since its inception in 1991. He has been in
the pet industry for almost 30 years with
experience in wholesale, retail and for 27
years as publisher of this magazine. Bob
has been involved in many PIAA projects.
Contact Bob for your advertising needs.
Bob's direct email address is:
bob@petnews.com.au
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LOST PET!



Earlier this year, Harri, a pet Australian
galah, flew away from his home in
Queensland and was missing for two
weeks. The adventurous rose-breasted
cockatoo flew to the Portside Wharf
Cruise Ship Terminal about 2km away
from his Brisbane home and took a
ride on a luxury cruise liner bound for
New Zealand!

Thankfully, Harri was microchipped

and registered, which eventually led
authorities back to its owners, according
to a statement from the New Zealand's
Ministry of Primary Industries. Perhaps
Harri wanted to go on a holiday (and
clearly didn't realise NZ had strict
biosecurity laws!), but his owners were
devastated as they searched desperately
for their beloved bird fearing they would
never see Harri again.

For many pet owners, losing a companion
animal is like losing a member of the
family, and that's terrifying! Sadly, every
year, thousands and thousands of pets
are reported lost/missing or even stolen.
Reuniting lost pets with their owners

is one of the most critical functions of
shelters, councils and even veterinarians
who see numerous strays coming
through their doors each day.

Microchipping and registration systems
/processes across the country are
working to get companion animals back
home as quickly as possible, but they are
also creating some challenges, according
to pet industry members.

Pet owner education and better
microchipping/registration management
are key to getting our pets safely and
quickly back home. Do we need a
national registry or share microchip
registration data to work more effectively
in reuniting our companion animals?
What initiatives, programs and platforms
are helping to increase the likelihood of
owners finding their lost pets? Where can
we improve the systems and processes?

Microchipping and registration of animals
are a vital identification tool and is a

step towards a lifetime of responsible

pet ownership. Microchip implantation
provides a reliable method of permanent,

The report states nationwide 83% of dogs
(up 7% from 2013) and 72% of cats (up 9%
from 2013) are now microchipped.

unalterable animal identification. No
personal information is stored on a
microchip — only a unique 15-digit
number that by Australian law meets the
specifications of the world

standard International Standards
Organisation (ISO).

Benefits of pet registration include
improved animal welfare and rehoming
outcomes, as well as reduced euthanasia
rates for dogs and cats across the
country. On a larger scale, microchipping
and registration can be invaluable
following a natural disaster where a large
number of animals can be displaced.

Many state government and local
councils see the benefits and
importance of microchipping pets,
making microchipping and registration
compulsory across most parts of
Australia. This has helped increase the
number of microchipped pets nationwide
over the past three years, according to
Animal Medicines Australia's 2016 Pet
Ownership in Australia report.

The report states nationwide 83% of dogs
(up 7% from 2013) and 72% of cats (up 9%
from 2013) are now microchipped. Dog
microchipping rates are higher in Victoria
(89%) and lower in South Australia (72%)
and Western Australia (73%).

So how many microchipped pets find
their way back home compared to those
without the electronic identification?
The Australian pet/vet industry does

not have national data comparing

the 'reuniting’ rate of microchipped
animals to those without the electronic
identification under their skin.

However, RSPCA Australia’s 2016-2017
annual financial report has some national
data that supports microchipped animals
having a better chance of being reunited.
Furthermore, many more owners reclaim
lost dogs from the RSPCA than they do
lost cats. The animals who don't return
to their loved ones are mainly those who
are not microchipped or their owners’
contact information linked to their
microchip registration is not current’.

“The RSPCA stresses the utmost

importance of microchipping pets to
ensure the best chances of reuniting pets
with owners in the unfortunate event of

a pet becoming lost," said Dr Bronwyn
Orr, RSPCA Australia Scientific Officer for
Companion Animals.

According to RSPCA's last financial year
report, 40.63% of dogs and 4.93% of cats
were reclaimed. During the 2012-2013
financial year, 36.5% of dogs and 4.6% of
cats were reclaimed. The data does not
specify how many of these animals were
microchipped but given the increase in
the number of microchipped dogs and
cats over the past few years (thanks to
compulsory microchipping legislation),
microchipped animals have a better
chance of returning home compared to
those without the chip.

RSPCA Australia’s report confirms

this interpretation in its latest financial
report. Also, with the increasing uptake
of microchip identification for cats, the
RSPCA hopes to see an increase in the
number of lost cats that are reunited with
their owners over the coming years.

“There are a number of initiatives run by
councils, pet stores and some RSPCA
shelters across the country where
discounted microchipping is made
available" said Dr Orr.

INNOVATION AND TECHNOLOGY
HELP FIND LOST PETS

Tony Ryder, Founder and CEO of Lost
Pet Finders, the largest national, open
lost and found pet database in Australia
(conceived and launched in South
Australia about 12 years ago), said most
cats and dogs on the database are
microchipped and that's a great start

to getting them back home as quickly
as possible.

“Microchipping is definitely
recommended where possible as it is the
most efficient way to be reunited with
their pet once it has been secured,” he
said. ‘| believe the state governments are
doing their best to introduce legislations
that improve the welfare of lost and
found pets. A state-run registry or
national registry can work as long as they
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can be accessed 24 hours a day and the
data shared between agencies to prevent
duplicate owner registrations.”

Asked how many pets go missing each
year, Mr Ryder said it is impossible to
calculate the numbers due to a number of
factors, such as how long a pet has to be
missing to count as missing or how far
from home they wandered.

‘A true increase in the ratio of lost pets
would likely be due to other influences
including rising unemployment. We have
been able to maintain a low ratio of lost
pets through innovation and technology,’
he explained. “Any increase in lost pets
being reported would be more likely
related to online resources becoming
available and more visible, such as our
lost pet Facebook boosting which allows
us to promote lost pets on social media
like an advertisement targeted locally.”

Database analysis over the past few
years shows 1.5% of lost pets registered
in 2015, 5% from 2016 and 4.6% from
2017 are still actively missing on the Lost
Pet Finders registry.

“There is no one simple solution for
finding a lost pet - including microchips.
They all have their disadvantages,” said
Mr Ryder. “The solution has always been
to let as many people know about the
missing pet and to provide a platform like
Lost Pet Finders where lost and found
pets can be recorded and matched locally
and nationally."

The problem with microchipping, he said,
is that the chip only works once the pet
has been captured. “Some pets can roam
for many weeks/months!” he exclaimed.

Microchips can also fail, migrate or be
removed. And because there is more than
one microchip registry, a vet or shelter/
pound may not have access to the
database the chip is registered with and it
can take a council pound several days to
scan a microchip, he explained.

Animal rescue organisations may not
verify chip details for surrendered pets

and most importantly, chips are no good
unless they are scanned! The main
problem reported to Lost Pet Finders is
that the owner's information recorded
against the chip is not up to date, said
Mr Ryder.

‘Any of the registries have the chance of
being effective but are only as good as
the information they contain, so if pet
owners do not keep their contact details
up to date, none of the systems will work.
It also relies on all of the pet-related
industries, such as vets, pounds and
councils, doing their part by scanning
for chips in a timely fashion - especially
on deceased pets which are often
overlooked,” he said.

“There is also some hesitation by
members of the public to surrender a
found pet as they are concerned for the
pet's welfare once at the pound, so the
microchip may never be read by a pet
professional. Plus, having a microchip
can give pet owners a false sense of
security. Some people falsely assume
that the chip can be found via GPS or that
an ear tattoo is a mark that the pet has
been chipped. Some also believe that the
pet is not chipped if they cannot feel the
capsule under the skin."

UNDERSTANDING MICROCHIPPING
AND REGISTRATION IN AUSTRALIA

Whilst compulsory microchipping is
helping to reunite lost animals with their
families, inconsistent legislation on
microchipping and registry operation/
management across the Australian
states and territories is preventing many
others from returning home.

In summary, at the current time, all

states except Northern Territory have
made microchipping compulsory. When
it comes to registration, only dogs — not
cats - must be registered in ACT, QLD, WA,
TAS, while in NSW and SA dogs and cats
must be registered. Northern Territory
does not have any requirements for
registration of pets at this time2.

Pets in NSW are registered for life, unlike
other states that require the annual renewal

of pet registration
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Remember, pets in NSW are registered
for life, unlike other states that require the
annual renewal of pet registration. Online
forums include complaints by pet owners
who have moved interstate from NSW
and confused about registering their pet
again and then having to pay annually,
which has suddenly become an additional
financial burden for some.

And just to clarify, council registration is
separate to national animal microchip
registration. Furthermore, if you live

in NSW or South Australia, you will

need to register your pet with the state
government-run registry, which won't r
eally help identify the owner of the animal
if lost interstate.

The advice given to the travelling public
by the NSW Pet Registry, an online

state government-run database of
microchipped and registered cats and
dogs living in NSW, is to also register their
pets with a national microchip registry.

“Why can't all the registries — including
the state government registries - share
the microchip data to help our lost
animals come back home more quickly?”
asked Pet People Network Director
Maryann Dalton, who consults on issues
involving the companion animal industry.

“We are a transient population that travels
around Australia with their pets, whether
it be for holiday or a permanent move. If
you relocate from NSW to WA, nobody
tells you that your lifetime registration in
NSW means nothing if you're living on
the west coast. You need to transfer your
pet's chip to a WA register and renew
every year. Otherwise, if your animal

goes missing and gets picked up, the
microchip won't register and your pet
could end up in

the pound!”

Ms Dalton was a member of the Animal
Registries Working Group - made up

of representatives from commercial
microchip registries, vet industry and
some members of local governments

- which aimed to formalise a national
microchip register. This register would
work as a national portal where anyone
who owns a microchip animal in Australia
could access the portal to search for lost
pets regardless of the state they lived in,
she explained.
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‘In the end, creating a national registry
appears to have become just too hard

to do," said Ms Dalton. “This country has
states and territories that each have their
own companion animal legislation; plus,
there's the federal government. Sadly,
the local, state and federal governments
do not communicate well with each
other when it comes to re-homing
companion animals.”

The Pet Industry Association would also
ideally like to see a national microchip
register, said CEO Mark Fraser.

“We have given input to both NSW and
South Australian governments and are
happy with their plans for a state-run

pet microchip register. Our issue is that
they all keep creating their own register
instead of working with other states to
create a national combined register. Even
to work with the same templates would
be a good start," said Mr Fraser.

PET ADDRESS PORTAL WORKING
EFFECTIVELY

Dr Doug Black, owner/director of
Microchips Australia (a distributor of
microchips and readers) and director of
national companion animal microchip
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registry Central Animal Records (CAR),
said there is already a collaborative portal
of registries that works successfully in
reuniting lost pets with their owners.

Pet Address (www.petaddress.com.

au) is like a registry of registries formed
in 2007 by CAR, Australasian Animal
Registry (AAR), PetSafe and National
Pet Register (NPR), and keeps track of
what microchips are registered in which
registries. To find out with which — if
any — registry the pet is registered with,
simply type in the microchip number in
the search bar and view the results.

Just to be clear, Pet Address does not
store the pet or owner information - it
simply checks each registry database for
the location of the chip number and if the
chip number has an animal linked to it.

"All of the companion animal microchip
registries in Australia are linked to

Pet Address (except for the NSW
Government's pet registry)," said Dr Black.
“There are no other functional animal
microchip registries licensed or approved
by States to reunite pets with owners.”

If a Greyhound turns up lost and its
microchip can't be located via Pet

Address, the owner can be found by
contacting the relevant State greyhound
racing body. When Greyhounds are retired
from the racing industry to become pets,
they are registered on one of the national
microchip registries, he explained.

"Pet Address gained cooperation from all
the national animal microchip registries,
except for NSW Pet Registry, who have,
at least, indicated their willingness to
link to Pet Address in the future," said Dr
Black. “The South Australian Dogs and
Cats Online (DACO) registry is yet to be
commissioned and they have indicated
they are looking at linking with Pet
Address but have yet to make

that decision”

More recently, CAR took over the
management of the NPR database — the
country’s third largest registry — further
cementing CAR as Australia's largest
microchip registry with 4 million animals.
Today, Pet Address is co-funded by all of
the founding national microchip registries
(now minus NPR) as well as Homesafe ID
and Global Micro Animal Registry.

“The system works well with all of the
registries communicating with the
Pet Address portal, and that's what is



happening now," said Dr Black.

The idea of introducing microchip
identification to Australia came about in
the 1980s by Dr Black and his veterinary
colleagues Dr Rick Walduck and Dr
David Madill after Dr Madill returned
from a veterinary conference in Hawaii.
The microchips they learned about
were designed for identifying valuable
Z00 species, but the three Aussie vets
thought it could be used as a permanent
identification for companion animals.

‘In those days, when we found a stray,
we would put notices up and contact the
council, hoping that someone will contact
us. It was a disaster," said Dr Black.

“We thought if we can have one chip,

one reader and one register, it would
make it easier for people to be reunited
with their pets.”

CAR and AAR launched around the
same time in 1989. AAR — a division of
the Royal Agriculture Society of NSW
(RAS) — is the largest not-for-profit and
most comprehensive animal registration
and recovery service in Australasia,
maintaining records for 2.6 million
animals across Australia and New
Zealand, including zoo animals.

It took many years for the concept

of microchipping to be accepted as
councils and vets slowly took up
readers, microchipping was promoted
to pet owners and state governments
finally began legislating for compulsory
microchipping.

What also contributed to the chip being
an accepted part of responsible pet
ownership is pets started playing a more
important role in the family, explained
Donna Cotter, manager of AAR.

"People spend so much money on

their pets — accessories, grooming, pet
hotels, pet sitters and dog walkers — it all
evolved over the years. People now have
become more conscious of their animal
being a part of the family and don't want
to lose it," she said.

Ms Cotter wants to see laws that puts
everyone — councils, national registries,
state government registries — all on
the same page in accessing microchip
records for the retrieval of the animal to
find the right owner.

1. WWW.RSPCA.ORG.AU/FACTS/ANNUAL-STATISTICS-2015-16/DOGS

All of the companion animal microchip
registries in Australia are linked to

Pet Address (except for the NSW
Government's pet registry),

"Also, a registry is as good as the data
given," she said. “So often we get change
of ownerships and the previous owner
hasn't signed the request. We have to
write to the previous owner and chase up
their approval.

Ms Cotter said the majority of pet
owners and breeders are responsible, but
more education is needed to make the
microchipping system work well.

“The responsibility for educating pet
owners about microchipping and
registration lies with the seller or the
source of the animal; to start pet owners
on the right foot," she said. “At the end of
the day, it's about the care of the animal
and getting it back to the rightful owner”

PET ADDRESS FACES CHALLENGES

Pet Address works well, but it faces
some challenges, according to microchip
registry authorities. Some animals are
listed under more than one register

and can be potentially frustrating for
authorities looking them up, explained Dr
Black. One register may have redundant
or not current data, and waste time in
finding the register with the most up-to-
date contact information.

‘One of the initiatives Pet Address is
working on is to only list the register with

the most current pet owner data,” he said.

“Important records cannot be deleted,
just made inactive

Another issue of nuisance involves
maintaining a chain of ownership of
the microchip.

“There's a crying need for some point
of national registry for microchip
distributors in Australia,” said Dr Black.
“‘People are sourcing microchips

from overseas and selling to various
authorised implanters in Australia. When
these microchips are being implanted,
they may not be entered onto a registry
database. What registries then rely on
is a skeleton record to those microchips
and where they were sold to."

2. HTTP.//KB.RSPCA.ORG.AU/IS-IT-MANDATORY-TO-REGISTER-DOMESTIC-DOGS-AND-CATS_285.HTML

Here's an example: when a dog is

found with a microchip that is not on

any registry database (the chip wasn't
registered for whatever reason), the chip
can then be traced back to the distributor
and then the implanter (ie vet clinic) who
can then look up the dog's owner.

“If we find the owner contact information
has not been updated, in that instance
the dog will never be reunited with the
family," said Dr Black. “If we knew from
the national microchip distributor registry
the clinic that implanted the chip, we can
then contact the clinic to try to locate the
pet's owner.”

Another issue that can be a concern is
microchip failure, which isn't common
but if it happens it will more likely happen
in a cheaper, less quality assured product,
said Dr Black.

“If microchip failure occurs, it is vital

to be able to know who imported and
sold that chip, or that batch of chips

to then alert pet owners who have had
pets identified using that same brand or
batch of microchip,” he explained. “This is
another reason that a national registry of
microchip distributors should exist —

to minimise the risk of a pet not

being found and to hold all microchip
distributors accountable

One way to check that microchips are
working is for vets to scan the microchips
on a regular basis — for instance, every
time the pet comes in for a health check,
he suggested.

IMPORTED ANIMALS MUST HAVE
ISO CHIP

Another reason why chips can fail to be
read is that it's not the same technology
detected by scanners in Australia.

ACT veterinarian Dr Michael Hayward,
who represented the Australian
Veterinary Association in the Animal
Registries Working Group, said a small
population of animals microchipped
overseas with a different (non-1ISO)
technology come into Australia and
scanners cannot decipher the chip,
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particularly if the chip is ‘encrypted’, such
that it requires a brand specific reader to
decipher the chip number.

“We encourage pet owners who import
an animal to ensure it has an ISO chip. If
it doesn't, a second chip that meets ISO
standards can easily be implanted,” said
Dr Hayward.

Dr Hayward has been a vet for 35 years
during which he has held (and still does)
various AVA roles, including local division
president, member of the AVA's Urban
Animal Management Committee and
other veterinary groups, and represented
the AVA on ACT and national animal
welfare committees. He is currently a
director of Gungahlin Veterinary Hospital
in Canberra.

Numerous stray animals walk through
the large 12-vet practice every single day.
His analysis showed 86 stray dogs and
cats came through the door in January!

“The good news is that the majority of
animals have a microchip and for the
most part, it's easy for staff to identify
who owns them thanks to the Pet
Address website," said Dr Hayward.

The problem arises when the microchip
search comes up blank. Because the
ACT is located in the middle of NSW,
many lost pets were bred in NSW and
are registered with the NSW Pet Registry,
which as we know does not share

data on Pet Address to maintain a level
of privacy.

‘Many breeders are good with
transferring registry details to the new
owners, but some take a long time to
complete the transfer of ownership,” said
Dr Hayward. “This is a big deal for us
because it's difficult to access data out
of NSW's database. Our sole purpose is
to return animals home. We vets have a
legitimate right to check the microchip
data. Animals may fail to be or be
delayed in being registered on a database
because of failures by the implanter, the
breeder or the new owner”

“The AVA has lobbied governments

to encourage them to not start their
own registry," said Dr Hayward. “ACT
government recognises there is no
value in having their own registry.
They maintain microchip numbers for
compliance reasons, such as

dog attacks.”

To prevent potential problems with
accessing information on the NSW

and AGRA databases, Dr Hayward
recommends all clients to also register on
a national registry so that their contact
information can always be accessed no
matter where their pet goes missing. It's
also easier for owners to update their
information on the national databases,

he added.

What could further help Pet Address
work more effectively is making the sale
of microchips illegal unless the skeleton
record - including the microchip number,
manufacturer and importer - is registered
in a database, said Dr Hayward.

“The skeleton record should then be
annotated each time the chip is sold
from importer to wholesaler to retailer to
implanter and then to pet (and owner). |
would welcome regulation of microchips
from importation through to implantation.
It would provide security for pet owners
and everyone in the industry," he said.
“Increasing the number of databases

- and particularly with restrictions that
governments feel they need to work
under - makes it difficult for pet owners
and industry professionals to make

the entire system work effectively and
easily. Ideally, we should have a single
national microchip registry, but that won't
happen. The next best option is to have a
common portal. Pet Address exists and
does very well

HOW DOES THE NSW PET REGISTRY
WORK EXACTLY?

So how does the NSW Pet Registry work
and how effective is it in reuniting lost
pets with their families? Launched

The good news is that the majority of animals
have a microchip and for the most part, it's easy
for staff to 1dentify who owns them thanks to
the Pet Address website
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in 2016, the NSW Pet Registry is the
public portal to the Companion Animals
Register and was a NSW Government
election commitment to transition away
from a dated, paper-based companion
animals’ management system.

One of the main aims of the NSW Pet
Registry is to encourage lifetime pet
registration, and the benefits of pet
registration include improved animal
welfare and rehoming outcomes, as

well as reduced euthanasia rates for the
state’s cats and dogs, explained Kerrielyn
Clark, media spokesperson for the NSW
Office of Local Government.

Access to the NSW Companion Animals
Register is restricted to vets and other
authorised users, but the public Pet
Registry portal (www.petregistry.nsw.gov.
au) enables pet owners and breeders to
update the register including their contact
details and transfer of pet ownership, and
allows them to complete all-important
lifetime pet registration.

“There were 100,000 paid registrations
logged on the NSW Pet Registry for the
16-17 financial year," said Ms Clark.

‘A key benefit of keeping pet details up-
to-date on the NSW Pet Registry is that
owners can also report pets missing,
allowing pets and owners to be more
easily reunited.”

Via the NSW Pet Registry every year
around 5,000 cats and dogs are reported
lost or missing, and about half of these
are successfully reunited with their
owners, helping to reduce the numbers
of animals in animal shelters and the
numbers of animals needing to be
euthanised, said Ms Clark. In addition,
the NSW Pet Registry also helps manage
nuisance, dangerous and menacing dogs,
improving community safety.

“All fees collected by the NSW Pet
Registry go back into the management of
companion animals,” she said. “Eighty per
cent of the revenue is used by councils
for services such as rangers and running
pounds. Twenty per cent goes towards
the NSW Government's Responsible

Pet Ownership Program (RPOP), which
helps ensure that families enjoy the
benefits of owning a pet, while minimising
the risks of dangerous dogs especially to
young children.”
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WILL THE NSW PET REGISTRY
INTEGRATE WITH PET ADDRESS?

“The NSW Companion Animals Register is
a State Government database provided for
councils to record registration information
of NSW's cats and dogs. It records only
NSW council registrations and is not a
national register of microchips or owners,’
said Ms Clark.

“With animal welfare as a key objective,
the NSW Government attempts to help
interstate authorities to reunite lost
animals by contacting owners where
information from NSW council registration
information is available. People moving
pets interstate are advised to contact their
local council/authority regarding

pet registration requirements within that
state or territory and to list their pet's
microchip with one of the commercial
microchip registers.

‘In addition to a broader suite of legislative
reforms, the NSW Government is
developing additional functions for the
NSW Pet Registry and is committed to
future information sharing and cross-
jurisdictional engagement to reunite lost
pets and reduce euthanasia rates.”

SOUTH AUSTRALIA MAKES
MICROCHIPPING MANDATORY

Following in NSW's footsteps, the South
Australian government has passed
legislation making it mandatory to register
microchips with a state-wide, one-stop
online pet information portal that replaces
individual council registers, called Dogs
and Cats Online (DACO).

As of 1 July 2018, all owned dogs and
cats must be microchipped (and desexed,
with exemptions applied) and registered
with Dogs and Cats Online, among some
other legal requirements. Until now
microchipping (and desexing) has been
voluntary for most dogs and cats.

Microchipping rates were increasing
for many years but then plateaued,
said Andrew Lamb, Secretary of the
South Australian Dog and Cat
Management Board.

‘About 70% of registered dogs and a
similar number of registered cats have
been microchipped. Unfortunately, 70%
of dogs and cats arriving at shelters and
pounds aren't microchipped. Making
microchipping mandatory is a way to
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increase microchipping rates, increase
the percentage of lost pets that are safely
returned home and to reduce euthanasia
rates,” said Mr Lamb.

“Changes to legislation will require vets
or microchip implanters to upload details
directly into Dogs and Cats Online,

which will significantly increase the
percentage of pets whose microchip
details are stored”

Mr Lamb said the Bill received widespread
support from most stakeholders, including
councils, breeders, pet industry groups,
the Australian Veterinary Association,
breeder associations such as purebred
dog and cat breeding associations,

and working livestock dog groups.

Plus, a survey done during the 10-week
consultation period showed over 85% of
the public were supportive of the changes.

“‘Pet owners can still keep their microchips
details stored on another registry, we have
no intention of stopping that,” he said.

“The first version of Dogs and Cats Online
won't have the functionality of sharing
data with other private-sector microchip
registries, partly because of privacy
issues. As a government body, we have
strict rules preventing the disclosure of
personal information.”

Pet Address will tell you that a dog or
cat's microchip details are recorded in
any other database within the Pet
Address network.

“We'd like to explore those sorts of
arrangements for future versions of

Dogs and Cats Online," said Mr Lamb.
“Unfortunately, there are some microchip
databases not in the Pet Address network
and that's why we decided to have a
compulsory database in South Australia,
bringing together all of the information.”

Dogs and Cats Online will be a central
location for all dog registration payments,
dog and cat microchipping details,

ACT Yes for dogs and cats

NSW  Yesfordogsand cats

NT No

QLD Yes for dogs and cats

SA Yes (as of 1 July 2018)
for dogs and cats

desexing assistance animals, racing
greyhounds and registered breeder
information. It will permanently connect
animals with their breeder or seller so
that if the owner cannot be found, Dogs
and Cats Online will enable authorities to
contact the breeder or seller of the pet,
explained Mr Lamb.

‘Dogs and Cats Online will also

record more information about the
circumstances leading to dog attacks.
This will help us make better decisions
about preventing dog attacks," he said.
Also, information about dog control orders
and dog attack incidents will stay with the
dog, even if the owner moves to a new
council area, he added.

“All the information about dog and cat
management will for the first time be
stored together on one database, which
will make it a valuable tool for insuring
compliance with the new laws. Our
system has been designed with the input
of all key stakeholders and we believe it to
be the best dog and cat management tool
in Australia. We encourage other states
and territories to join or integrate with
Dogs and Cats Online," said Mr Lamb.

If other states and territories join the
South Australian Dogs and Cats Online,
would the state microchip registration
system muddy the waters or would it help
create the national database that many
pet industry groups prefer?

Not everyone agrees about where pets
should be registered, but they all say we
need to all work together to bridge the
gap between implanting microchips and
getting pets registered. The ultimate goal
is to get our lost pets safely and quickly
back home, where they belong.

It really is a team effort — the breeder, the
owner, the veterinarian, the council, the
registries — it's everybody's responsibility.
After all, we know pets like going on
holidays, too!

TAS Yes for dogs and cats

VIC Yes (as a condition of
registration) for dogs
and cats

WA Yes for dogs and cats

SOURCE: RSPCA AUSTRALIA (FEB 2018)




THE AUSTRALIAN GOVERNMENT'S PLAN
FOR THE BIOCONTROL OF THE COMMON CARP
PRESENTS SEVERAL RISKS

Scientists are calling on the Australian authorities to review their
decision to introduce the carp herpes virus as a way to combat the
common carp having colonized the country's rivers. They not only
believe that this measure will be ineffective but that it also represents a
risk to ecosystems.

Belgian, English and Australian scientists are calling on the Australian
authorities to review their decision to introduce the carp herpes virus
as a way to combat the common carp having colonised the country's
rivers. In a letter published in the journal Science, they not only believe
that this measure will be ineffective but that it also represents a risk
to ecosystems.

On a global scale, the common carp (Cyprinus carpio) is one of the
most important fish species in fish farming. Its annual production
ranges between 4 and 5 million tonnes. Initially introduced to Australia
for production in fish farms, the species has gradually colonised the
rivers to the point of dominating the indigenous species. One of the
methods proposed by the Australian government to reduce the number
of carpis to release a virus which is deadly to this species, the cyprinid
herpesvirus 3 (CyHV-3, also called the Koi herpesvirus or KHV) in rivers.

However, scientists note that data currently available on the carp’s
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biology, the pathogeny of the virus and the ecology of Australian rivers
suggests that this tactic will not be effective and could even represent a
risk to ecosystems.

Before the large-scale release of the CyHV-3, which will be costly (the
plan proposed has a budget of 18 million Dollars) and irreversible,
assessments must be carried out on the virus' actual capacity to
sustainably reduce Australian carp populations living freely without
harming the indigenous ecosystems. The authors advocate for the
introduction of limited testing to safely assess if the virus can effectively
control carp populations without harming ecosystems. The opinion of
the scientists is notably based on work carried out for over a decade by
Professor Alain Vanderplasschen from the Immunology and Vaccination
Laboratory at the University of Liege who is behind the development of
the first vaccine against CyHV-3.

“The discovery in our laboratory of the beneficial role of the behavioural
fever expressed by carp as well as other recent results indicate that the
Australian government's biocontrol plan will not meet its objectives.
This may even cause serious damage to the ecosystems,” explains
Professor Alain Vanderplasschen.

STORY SOURCE: MATERIALS PROVIDED BY UNIVERSITY OF LIEGE
DATE: FEBRUARY 22, 2018




R E P R I E VE F O R “In exercise of the powers conferred

by section 38 or the Prevention
IN D I AN of Cruelty to Animals Act, 1960 (59 of
1960), except as respects things done
or omitted to be done before such
ORN AM ENTAL withdrawals, the Central Government,
hereby withdraws the notification

AQU ATIC number G.SR 493 (E), dated the 23rd

May, 2017 of the Government of India
SECTOR in the Ministry of Environment,
Forest and Climate Change’
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Notification G.S.R. 493 (E) is the
Prevention of Cruelty to Animals
(Aquarium and Fish Tank Animals
Shop) Rules 2017, which was on the
verge of crippling the Indian ornamental
aquatic industry a few months ago.
Thus, in just one paragraph, the Indian
authorities reversed their decision taken
last May to “revolutionize” the nation’s
ornamental aquatic sector in a way that
would lead to its collapse.

Regular readers of this column will

be aware that | frequently refer to the
value of, and need for, commonsense

in matters relating to legislation, as well
as of my frustration when this valuable
and essential criterion is swept aside
without rhyme or reason. Consequently,
it is with considerable pleasure that | can
report that commonsense has prevailed.
However, don't let's kid ourselves that
this turnaround has come about because
government ministers have had the good
sense to reflect on their earlier decision
without any prompting. Far from it!

The fact is that, as soon as the original
Notification was issued last May, both
India’s national trade sector, as well as
the international ornamental aquatic
community, were mobilized in a global
effort to attempt to get the unjust and
unwarranted requirements of the new
law reversed, or, at least, reviewed and
revised. So the decision didn't just
happen; it was prompted by such a
widespread outcry that the authorities
had little option but to reconsider their
earlier decision.

I won't go over all the controversial
issues contained in the original
Notification again here. | would,
however, direct interested readers to my
article of a few months ago in which |
discussed the most relevant aspects
of the new law. | also provided links to
the full text of the Notification, and to a
rather misguided article which appears
to have had considerable influence

on proceedings.

Many ornamental fish traders live below the
poverty line — they cannot afford to register
or maintain the strict standards which are
unrealistic in their circumstances

I would also like to highlight one or two
things which have probably influenced
the latest U-turn. For instance, in
referring to the registration fee of RS
5,000 which each trader had to pay, Patit
Paban Haldar, a member of the West
Bengal Ornamental Fish Association,
had this to say: “Many ornamental fish
traders live below the poverty line — they
cannot afford to register or maintain the
strict standards which are unrealistic in
their circumstances”.

Therefore, even if all the other
requirements of the Notification had
been reasonable and acceptable (which
they were not), the mere fact that a
significant number of traders would not
have been able to afford the registration
fee, with or without the added economic
burden presented by the numerous
other demands, would have meant

the closure of an important part of the
sector, with all the accompanying social
and economic problems that this would
present for many local communities.

Then, of course, even those who could
have managed the fee would have had
many other demands to comply with.
One of these was the banning of bowls
and tanks holding less than 4.55 litres
of water for every inch of fish. The
implications of this ruling would have
been unbearable for many traders who
would have had to dispose of all those
tanks which didn't meet this criterion,
with all the added replacement expense
that this would involve.

The fact is that not all fish require the
same volume of water per inch. As

| asked in my original article: “Is one
inch of guppy the same as one inch of
pleco?” The problem for those involved
in marine fish and invertebrates would,
obviously, have been even more serious.
So, even traders who could have
afforded the registration fee could have
been driven out of business.

I am just scratching the surface here,
of course, since many other factors

will have influenced the new decision,
not just these. Particularly influential
will have undoubtedly been the
representations from official agencies,
such as various State Governments, to
Central Government.

At the end of the day, though, the
important thing is that the Indian
ornamental aquatic sector has

been brought back from the brink
of extinction. We must therefore
commend the Indian Central
Government for having the courage
to listen and take this major step.
Don't let's forget, however, that those
concerned are still the same people
who bowed to anti-trade pressure
and proceeded with the ban without
consulting anyone, other than the
anti-trade campaigners. Could they
therefore change their mind again if
a new anti-trade attack were to be
launched? Let's hope not!

TRADING IN MARINES WOULD HAVE BECOME A TOTAL
IMPOSSIBILITY FOR MANY BUSINESSES HAD THE ORIGINAL
NOTIFICATION BEEN ENFORCED. PHOTO: JOHN DAWES
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Global Pet Expo — USA Aquarama 2018 — China

21st to 23rd March 2018 22nd to 25th August 2018

Orlando, Florida Shanghai New International Expo Centre, Shanghai, China
www.globalpetexpo.org/index.html www.aguarama.com.cn

International Pet Industry Fair 2018(CPF2018) - China Pet Fair Asia 2018 — China

4th Guangzhou International Aquarium Show (GIAS2018) - China 22nd to 26th August 2018

23rd to 25th March 2018 Shanghai New International Expo Centre, Shanghai, China
Guangzhou International Sourcing Center, Guangzhou, China www.petfairasia.com

CPF2018: www.chinapetfair.com/index.php?lang=en

GIAS2018: www.fishgz.com/index.php?lang=en Aqua Terra Show — Ukraine

31st August to 2nd September 2018

Interpet, Asia Pacific - Japan Exhibition Centre ACCO International, 40-b Peremoga Ave Kyiv, Ukraine
29th March to 1st April 2018 www.aquaterrashow.com.ua/en/

Tokyo Big Sight, East Hall 1, 2, 3

WwWw.Interpets.p Zoomark International in Russia

19th to 21st September 2018

Sydney Royal Grooming Competition - Australia Sokolniki Congress and Exhibition Center in Moscow
2nd to 3rd April 2018 www.zoomark.it/

Sydney Olympic Park Homebush Australia CIPS - China
www.piaa.net.au/event/sydney-royal-grooming-competition/ 27th to 30th September 2018

Interzoo 2018 - Germany China Import & Export Fair Complex Guangzhou

8th to 11th May 2018 WWW.en.cipscom.com

Nirnberg Messe, Nirnberg, Germany

WWW.interzoo.com AusPet 2018 — Trade & Public Event - Australia

19th to 21st October 2018

AusGroom 2018 - Australia Gold Coast Convention & Exhibition Centre, 2684
16th to 17th June 2018 2690 Gold Coast Highway, Broadbeach, QLD 4218 Australia
Hawkesbury Racecourse Clarendon Sydney, Australia www.piaa.net.au/event/auspet-2018/

www.piaa.net.au/event/ausgroom-2018-june-16-17-grooming-

competitionsjune-18-19-seminars-workshops/ IIPTF India International Pet Trade Fair — India

November 2018
SuperZoo 2018 — USA NSIC Exhibition Center, New Delhi. India
26th to 28th June 2018 www.iiptf.com
Mandalay Bay, Las Vegas. NV USA
WWW.SUPErzoo.org
AusBoard 2018 - Australia
20th to 22nd August 2018 Interzoo 2020 - Germany
Mercure Hunter Valley Gardens Resort, 19th to 22th May 2020
2090 Broke Road Pokolbin, Australia Nirnberg Messe, Nirnberg, Germany
www. piaa.net.au/event/ausboard-2018/ www.interzoo.com

DISCLAIMER - please note: the information contained in this section is based on information provided by various event organisers and is as correct as possible at the time of going to print
Responsibility for the accuracy of the information or content of information sources lies with event organisers. PIN accepts no liability for incorrect information published in this Calendar of Events.



Interzoo 2018

35. International Trade Fair for Pet Supplies

Nuremberg, Germany: 8-11.5.2018
New schedule! Tuesday to Friday

World's largest choice of pet supplies

The latest trends and a wide range of products:

at the world’s leading trade fair for pet supplies, you can
join 40,000 trade visitors to gain a unique overview of
the innovative products and services available — exactly
what you need to enrich your product line and increase

your revenues.

Dynamic B2B marketplace:

o 1,800 exhibitors (82% international)
Newcomers, niche brands
Market-leading brands
Valuable business contacts
Exchange of experiences
115,000 m2 of exhibition area

We're looking forward to seeing you!

Further information is available at
T +499 11 86 06-49 69 or interzoo.com

Admission for trade visitors only

Follow us on Organiser Honorary sponsor Organisation

u twitter.com/Interzoo_fair b Im
a ..
NURNBERG 4/ MESSE
. e
linkedin.com/groups/Interzoo-7450852 aad

u youtube.com/user/Interzoofair




JOHN DAWES

FOR A FEW WEEKS, FIJI'S RAMSAR
NOMINATION FOR ITS REEFS SPELT
GREAT DANGER FOR THE ISLAND
NATION'S SUSTAINABLE LIVE
CORAL AND LIVE ROCK SECTOR.
PHOTO: CREATIVE COMMONS

BACK IN TRADE

2018, the International Year of the Reef,
kicked off with a bang for Fiji — a really
loud one! To celebrate the launch of this
important ‘Year’, Fiji's Prime Minister,
Frank Bainimarama, nominated large
sections of Fiji's Great Sea Reef as a
Ramsar site to protect it from a range of
threats, including industry.

Ramsar, the Convention on Wetlands, is an
intergovernmental treaty that “provides the framework
for national action and international cooperation for

the conservation and wise use of wetlands and their
resources.” While most such wetlands are represented by
inland waters, i.e. swamps, rivers, etc., the interpretation
of the term is so wide that it also takes in coastal
habitats, be they mangroves or reefs.

PM Bainimarama'’s decision would seem to have been a
reason for widespread rejoicing on the part of all those
of us who take the conservation of our planet's natural
resources seriously. So... why didn't we all rejoice?

The main reason for our reservations was that sometime
between Xmas and New Year's Eve, Fiji's Ministry of
Fisheries and Forests unexpectedly announced that
Fijian live coral and live rock exports were being banned
with immediate effect. The industry was, understandably,
stunned, not just by the announcement itself, but by the
fact that it came without any consultation or forewarning,
that it was made during what is the quietest period in

the industry’s calendar when most of us are enjoying a
few days' hard-earned respite with our loved ones, that
no ‘period of grace' had been granted... and that such

an important and far-reaching announcement had been
made via Facebook.

It would have been unfair to have pronounced judgement
on these points at the time without the benefit of an

open exchange of correspondence, or a face-to-face
conversation with those responsible for the decision,
thus allowing them the courtesy and opportunity to
explain themselves, rather than allowing a less-than-
complimentary opinion of their actions to spread like
wildfire throughout the international ornamental aquatic
community. The thing is that when such unilateral actions
are taken by authorities, it is easy to accuse those who
take them of all manner of wrongdoing. Yet, it sometimes
turns out that such situations arise, not from a desire or
an intention to restrict any particular party's activities, but
from a basic and unintended lack of understanding on
the part of the legislators regarding some fundamental
factors, or an unawareness of the unfortunate and
unforeseen consequences of their decisions.

And so it's turned out to be with regard to this ban. I am
therefore happy to report that, as | write these lines, the
ban has been lifted by the Fijian authorities. This makes
total sense, because, up to now, we had had very little in
the form of clarification from the Ministry of Fisheries
and Forests. There had been some sort of explanation for
the ban from the Fisheries Minister, Semi Koroilavesau,
which, while it may sound sensible at a superficial level,
still left many matters unaddressed and unanswered.
According to the Minister, “... the ban is based on the idea
that a lot of the corals are dying... Our commitment also
means protecting the coral system and maintaining a
healthy ocean, and that's why we are doing it now...

We need to protect our marine resources, and we will stay
committed to it
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This statement was made despite the
fact that the largest exporting facility in
Fiji, Walt Smith International (WSI), was
actually established in 1996 following an
invitation from the Ministry of Fisheries
itself! This was followed by widespread
national and international recognition for
WSI's reef conservation activities, and
numerous major awards, including the
Fiji Export Council Unique Exporter Award
in 2011. Further, the company appears
to have received strong support from the
Ministry's managers for about 20 years.

Added to this, since 1998, the WSI-
inspired/founded ADE Project
(Aquaculture Development for the
Environment — www.adeproject.org)

has been funding training and capacity
building efforts for local community

reef restoration projects. Prominent
among these is the replanting of coral
reefs with coral frags cultivated for

the export market. Interestingly, only

a low percentage of the frags cultured
for export (about 10%) can actually be
exported, e.g. because they may have
grown too large during the period of
cultivation, with the remaining 90% being
replanted on the reef itself. This results
in more coral mass being restored to

the wild than was originally removed as
small frags for cultivation. So, the trade in
corals from Fiji actually results in benefits
for its reefs.

Therefore, rather than cause damage to
Fiji's reefs, the ADE project is an excellent
example of a win-win situation from
which all parties benefit. Unfortunately,
the ban put all the good work of the last
20 years in jeopardy, and within a few
days of the announcement, WSI had to
lay off three quarters of its workforce
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which, in turn, would have had knock-
on effects, probably even leading to
the ‘death’ of the ADE project and all its
conservation benefits for Fiji.

And we are not just talking of
conservation benefits either. The fact

is that Fiji's coral/live rock industry
generates millions of dollars for the
economy, as well as provide jobs for large
numbers of locals who would become
jobless, with all the socio-economic
problems that this would begin causing
in the near future. The government'’s
decision, thus, defied all logic, while the
above-quoted pronouncement from the
Ministry regarding its reasons, seemed to
lack coherence and sense.

Obviously, WSI did not take the matter
lightly. It immediately began holding
talks with Ministry representatives and
invited them to visit WSI's premises to
see for themselves how efficiently and
conservation-friendly the operation really
is, and how much revenue it generates
for the nation’s coffers and its workforce.
Quite clearly, WSI's prompt actions, allied
to the support that it received from the
industry, including letters to the Fijian
authorities from — among others - Dr
Bruce Carlson of the Hawaii Department
of Land and Natural Resources (who,
themselves, are currently involved in a
serious and uncalled-for battle regarding
the state's own fishery), proved fruitful,
with the result that the authorities were
open-minded and 'big’ enough to accept
their unfortunate faux pas and acted
immediately to reverse their decision.

They, quite simply, didn't have all the
relevant information at their disposal
when they decided to issue the ban.
Indeed, they had thought that, while
banning live coral and live rock exports,
there was still a viable alternative for the
Fijian sector: the export of aquacultured
and/or captive-bred equivalents and
man-made live rock. Again, this may not
sound too unreasonable at first sight, or
to the uninformed, but it is. For a start,
cultured corals begin with frags collected
from the wild, so this practice would
have had to cease. Then, man-made
alternatives account for only 20% of all
export trade. And if this were not enough,
we are nowhere near being able to 'breed'
corals in captivity. So, whichever way we

look at it, the Fiji industry would have been
dealt a major, unwarranted and potentially
terminal blow by the ban.

While live coral and live rock exports have
been given the green light once again, we
are not out of the woods yet. As you will
see from the text of the Ministry's original
announcement which I'include below,
Point No. 2 states that live coral and live
rock would be given a “zero quota for
2018" under the ban. This, of course, will
not be the case now. However, the Fijian
Department of the Environment will have
to hold a CITES Management Authority
(MA) meeting to establish these quotas,
something that could take months. We can
only hope that, when they do, they don't
commit another major error and end up
allocating unworkable quotas that will do
little or nothing to restore Fiji's universally
respected and flourishing industry.

MINISTRY’'S FULL ANNOUNCEMENT

The Ministry of Fisheries has banned all
harvesting, purchasing, sales and export
of live coral and aquarium rock (also
known as live rock, coral rock or fossil
coral) from the 28th of December, 2017. All
companies are to adhere to the following:

1. All harvesting, purchasing and sales
of live rocks and live coral are now
banned, and no export permits would be
processed by the ministry.

2. The Convention in International Trade in
Endangered Species (CITES) Scientific
Committee (SC) will be submitting to
the Management Authority (MA) on 7th
January 2018 that Live Coral and Live
Rock is given a zero quota for 2018.

3. The Ministry of Fisheries and both the
CITES MA and SC would be supporting
the development of other sustainable
options, particularly the development of
farmed or cultured coral.
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HERBERT R
AXELROD

THE KING OF
AQUARIUM FISHES

Herbert R Axelrod passed away in
his Swiss home - aged 89 years in
May 2017. He led an amazing life,
and was a legend in the aquatic
world since the early 1960's -
being the foremost authority on
tropical fish in our lifetime.

His knowledge of aquarium fish had him befriend many
famous people over the years including Emperor Hirohita of
Japan, Winston Churchill and King Leopold Il of Belgium.

I got to know Herb in the mid 1960's when | was collecting
marine fish in New Guinea, and authored a number of articles
for his Tropical Fish Hobbyist magazine on native New Guinea
species and fish collecting. He offered me the opportunity

to come to the USA and work with the head breeder at his
commercial fish farm — Gulf Fish Farms in Palmetto - Florida,
at that time the world's largest tropical fish farm. | spent a year
of my life there — and as you can imagine for a fish mad 20
year old, it was some experience. At the time | was there the
farm was turning out over 10's of millions of fish and importing
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100's of millions a year. Breeding concentrated on egg laying
cichlids, egg scatterers like the Tetras and Danio's and nest
builders like Betta's and Gourami's.

Despite authoring dozens of major books on tropical fishes,

his interest also ran to classical music — being patron of the
New Jersey Philharmonic Orchestra and owner of several
Stradivarius violins over the years. He spoke 7 languages -

was considered a world authority on fly fishing, pigeon
breeding and was an expert golfer. It was said that as a
10-year-old he swam the 15 miles across Lake Ontario. He was
the world's leading aquatic photographer, owning a collection
of over 10,000 fish species photos taken by himself.

But it was in the world of fish that he became famous. It was
said he could recognize over 7000 fish species at sight, he led
over 40 expeditions into remote areas of the globe seeking new
species, discovering hundreds that had been lost to science
for many years. More than two dozen species were named
after him — the most famous of all being the Cardinal Tetra
(Cheirodon Axelrodi), which he claimed he discovered with the
help of a priest in the upper reaches of the Amazon River. His
TFH Publications not only published hundreds of books on fish,
but also on all types of pets as the years went on.

His most famous book “Tropical Aquarium Fishes “sold over
450,000 copies.

He also teamed up with some of the world's other great
tropical fish experts , including my good friend Professor Cliff
Emmen’s, Head of Veterinary Science at Sydney University and
author of “How to keep and Breed Tropical Fish”, to write many
co-authored books over the years.

After he sold the TFH company for $ 70 Million dollars — he
planned to continue fish search for new species and become
a philanthropist. He was awarded citizenship of Austria due
to his donations to museums in Vienna, and the president of
Brazil, Humberto Castelo Branco asked Axelrod to draw up a
conservation plan for the Amazon basin. He became a major
donator to the Smithsonian Institute in Washington D.C. over
the years.

Despite a life that became difficult in later years — his legend

in the aquarium world will never be surpassed. He was loved
and loathed by his peers in the aquarium industry — making

as many enemies as he did friends. His many books were
criticized by many for being short of the correct information —
not a surprise when on one occasion to please a publisher he
churned out a 300 page book on tropical fishes in 36 hours.
However, he was widely regarded as the world's best and most
prolific photographer of tropical fish species — and many of his
images have been used universally in reference and text books.

He will long be remembered — | found him to be impatient,
impulsive and not to tolerate fools lightly. He once refused to
meet Jacques Cousteau because he considered him to be

a bore. He could be a great friend and a bad enemy — suing
many and being sued as well on hundreds of occasions.

Frank Williams



WHAT'S

1. STOCKMAN & PADDOCK
Stockman & Paddock is quality food crafted in Australia for
Australian dogs, with real Aussie beef as the number 1 ingredient.
There's High Performance Working Dog food with 26% protein
and 16% fat for sustained energy, so they can run longer and
work harder. And there's Grain Free food for active Aussie dogs,
with no wheat, grains, gluten, corn or soy. Both varieties contain
prebiotics to assist gut health and are free from artificial colours
and flavours. Available now in great value 20kg bags.
www.stockmanpaddock.com.au

2. IVORY COAT WET
An extension of our
Australian Natural Health
line, Ivory Coat grain free
wet food is Australian
made and available in
three delicious flavours
that canine companions
will love: Chicken Stew
with Coconut Oil, Lamb & Kangaroo Stew and Lamb & Sardine
Stew. Each 400g can has been formulated with Veterinarians and
Animal Nutritionists to be complete and balanced food, suitable
for daily feeding for all adult dog breeds.

3. INTRODUCING BILLY + MARGOT BY MARIE JONES.
NUTRITIONIST. DOG LOVER

Marie has created an array of unique recipes with carefully
selected ingredients, each of them packed with protein and
superfoods to fuel and nourish dogs to live their best life.

The range has been crafted around the Circle of Nutrition -

a flexible nutritional approach that facilitates pet parents to
explore different taste, textures and formats including Dry,

Wet, Treats and Chilled/Frozen. Explore the range today.
www.billyandmargot.com.au

IVORY COAT

For more information contact Ivory Coat on 1800 732 573
or email: info@ivorycoat.com.au

NEW INNOVATIVE IN-SUMP PROTEIN
SKIMMERS FROM DELTEC

Introducing the new Deltec 600i 24VDC and
600ix 240V protein skimmers, suitable for
aquariums from 200 up to 600 liters.

The new skimmer models come with some
great safety features. Should the water level

in the sump suddenly exceed the maximum
depth for the skimmer, or the air feed becomes
blocked, the new emergency overflow system
prevents the collection cup from overflowing.

As the water level rises within the protein
skimmer the air feed to the pump will shut

off automatically via the emergency overflow
further reducing the chance of foam flooding the
skimmer cup. The base is a new hollow design
where the water flows through to the level
adjustment and indicator tubes. This new design
feature means that water will exit the protein
skimmer body from the lowest point greatly
reducing the chance of micro bubbles escaping
the body, increasing air- water contact time and
also reducing noise and turbulence within the
protein skimmer body.

Removing the pump for cleaning and
maintenance can be achieved in 20 seconds,
making keeping the skimmer running at optimal
efficiency a breeze.

With the body of the skimmer being a cylinder
and not tapering, all the small air bubbles

can rise unhindered, fully saturated and will
only burst in the foam pot riser, adding to

the efficiency and performance of the Deltec
skimmers. Available now at ABS Technologies

ABS Technologies

For more information contact
ABS Technologies on (08) 8398 5560 or
enquiries@abs-technologies.com.au
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1. MOSS & LICHEN COVERED VINES RANGE

The most realistic replica's available - this range has a rough
bark like surface and a selection of various ferns, moss and
lichen attachments. Bend to any design to suit all terrarium
types and sizes.

2. ABSOLUTE HOLISTIC - JERKY STYLE DOG FOOD
AND TREATS - N.Z.

A dog food aimed at the top end of the dog food market. This
jerky style texture food has a 93% meat content - is Air Dried and
a 100% Natural Diet for all life stages. Available in Blue Mackeral
& Lamb, Chicken & Hoki and Beef & Venison - all made in New
Zealand. Available in 1 Kilo bags and as a treat range in 100gm
under the names Red Meat, Grand Prairie and Ocean & Farm.

3. FURKIDZ “CARNIVAL’ DOG TOYS RANGE

The ultimate in fun toys for dogs. Coming in two ranges all

in Harlequin colours - one with action wings, fins and tails.
Available In Owl, Turkey, Fish, Dog, Duck, Seahorse, Parrot

and Gecko.

4. MILAN'S PAPER PELLET LITTER FOR CATS
Packed in a very attractive bag design - Millan's is a 100% plain
paper pellet preventing the risk of printer ink poisoning in paws.
The tight pellets ensure maximum absorption and are available
in 10 Itr and 24 Itr bags.

5. FURKIDZ - PREMIUM CAT FURNITURE RANGE
The ultimate in modern classy cat furniture. Featuring polished

timber, soft cushions and superior scratching posts - this range
goes together easily with good quality components. Priced very
well for volume sales.

6. ABSORB PLUS GIANT PET WIPES - IN ANTI
BACTERIAL AND CHARCOAL 20 X 15CM

A new range of super size pet wipes. In the Anti Bacterial
range in the scents Aloe Vera, Floral & Peppermint and in the
Charcoal range in Baby Powder, Coconut & Lemon.

7. JUTE ROPE BIRD RINGS

Following some issues regarding cotton items with parrots -
this is a jute range of parrot rings which content of can be
chewed by birds without risk of bill or craw clogging.

Coming in a variety of sizes and multiples - these rings can be
easily attached to any cage.

8. SUMO - AMPHIBIOUS WATER PUMP RANGE
Super power in an economically priced range - SUMO features
a total of 6 models pumping from 1200 litres per hour to 9500
Litres per hour. Ideal for water lifting in sumps, ponds or water
features - suitable for both fresh and salt water use.

Pet Pacific

For more information contact Pet Pacific Pty Ltd on
(02) 4728 6000 or email petpacific@petpacific.com.au
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Distributed by PET PACIFIC Pty Ltd
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PREMIUM PET FOODS

The Premium Pet Food market

1s booming, hammering the past
mayjor suppliers in pet food retail —
the supermarkets and other mass
merchandisers. Fortunately, most
of this business is now going to the
iIndependent pet retailer market.

A Packaged Facts survey in the USA in early 2017 showed that
79% of dog owners, and 63% of cat owners enjoy purchasing
products that pamper their pets. It also showed that overall 79%
were happy to pay a lot more for pet food products that make
their pet healthier — and give it a happier and longer life span. In
the nutrition area, “ natural” remains the pathway to growth in
sales, with many consumers believing the natural products rate
higher than any other option, especially in pet specialty stores.
There are many opinions on what makes a superior pet food —
here are some thoughts in a summary of expert opinions from
Australia and around the globe.

GRAIN or GRAIN FREE
Trends come and go in pet foods, right now Grain Free is the
flavour of the month.

However, there is absolutely no science to say that a grain free
diet is better than a grain diet, and without research to support
grain free, retailers need to be cautious with their approach to
recommending these diets.

It is common knowledge that some dogs can get an allergic
reaction to some grains — the main offenders being wheat, corn
and soy. This allergy occurs principally when these grains are
used as a protein source, eg corn gluten meal, soy bean meal,
vegetable protein isolate etc. Beware of foods that include these
ingredients.

However, some grains are actually very beneficial without giving
rise to these concerns. Rice or in particular Brown Rice, is a
great addition to an otherwise grain free food as advised by the
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independent www.petfoodreviews.com.au website which is
quoted as saying “Brown Rice is high in Fibre and Nutrients, and
will provide your dog with a slow burning source of energy. Brown
rice has the other upside of not being a source of any allergies,
which is the case with wheat which we find in many other foods,
and so makes an excellent addition”.

MEAT INGREDIENTS

The most important ingredient is of course meat — Chicken Meat
being always the safest and best meat to include. Any worthwhile
food should have a level of 30% or more in protein and up to 50%
in meat meal top achieve this. Fat levels should ideally be around
the 20% mark.

BEWARE OF SPLIT INGREDIENTS. With packaging rules
demanding that the first listed product must be the one with

the highest percentage in content — here is where a number of
leading pet food makers play some tricks with the consumer.
Splitting ingredients is an old trick, but one not commonly known
about by the consumer. Wherever you see the same product
mentioned twice in the ingredients list on a pet food bag — you
can safely assume that is the item that has the highest content in
that food.

There is NO nutritional benefit for splitting ingredients — it is
generally done to allow another ingredient to move up the list and
make the consumer think it is the number one ingredient.

For example in the case of one well-known brand we can see
Raw Potato and further down Potato Powder- telling the story
that there is more potato in that food than meat as a %. Not very
honest, but it does happen in quite a lot in some well supported
brands. Watch out also for the term chicken by products or meat
by products — this can mean heads, feet and internal organs
substituting for meat itself.

Real Chicken is another deceptive term — rather than being
chicken meal which is 100% ground meat, Real Chicken is
70-80% water. This allows the producer to show Real (or Fresh)
Chicken as the number 1 ingredient when in fact it is mostly water.

OTHER INGREDIENTS
The other most important factor in the making of a great pet



A Packaged Facts survey in the USA 1n early 2017
showed that 79% of dog owners, and 63% of cat owners
enjoy purchasing products that pamper their pets

food are the other ingredients that make up the formula. Most
important of these are items that provide good anti-oxidant levels
and vitamins, and these come mostly from a combination of
fruits and vegetables — Blueberries and other Berries, Broccoli,
Beetroot, and any other of the green vegetable varieties. A good
food will also have vitamins added — Vitamin C and E are the most
important. These will support the pet's immune capacity and
overall general health.

Egg forms an important binder and good health enhancer — and
in any Senior or All Life Stages Formula — Glucosamine and
Chondroitin should also be present. Where possible adding
Omega 3 and 6 will add further benefits — Flaxseed Qils and Fish
Oils will provide these.

LOCAL OR OVERSEAS MADE

Until quite recently, almost all pet foods considered Premium were
made overseas in USA or Europe. More recently Australia has been
catching up. The main issue with imported foods is Australia's
tough import regulations on products containing meat. Cooking at
much higher than optimum temperatures to meet DAFF demands,
burns a lot of nutritional value out of imported foods, which of
course still show those values on the bag as what they are when
sold in their local market - before such extra heat treatment is
applied. Long overseas trips often in hot containers, does nothing
to help further. Reason why many of the market leaders when
evaluated here — do not rate that highly in the quality stakes (see
notes above on the local independent local ratings service www.
petfoodreviews.com.au )

Australia now makes some of the best quality pet foods in the
world, not only because of the before mentioned factors, but
because of the freshness of using local produce and the speed in
which it is brought to the market as well. There are a number of
high quality local brands available now, several of the best of these
being Ivory Coat, and XP3020. These have already been finding
good overseas markets for their product. Ziwi Peak from New
Zealand also a very good food, and is doing well internationally.

Sadly, the large volume of local made pet food sales are still done
in the supermarkets. These locally made foods are cheap and
made mostly by the overseas pet food giants. They are just the
opposite of those other local brands mentioned above — and
quality of ingredients is not at all a factor with most of these. Split
ingredients, heavy use of wheat and corn, and the inclusion of
animal by-products are all great for profits (even at low prices) —
but certainly not for good animal health.

OTHER FACTORS

Age categories and kibble size is another area of debate. Of course
many makers love to have more shelf space, and nothing does
this better than having a Puppy, Small Breed, Medium Breed, Large
Breed, Senior and some even go as far as to add further groups
like Indoor Cat (don't almost all cats live indoors?).

The facts are that most of these foods will be the same or similar
— although the Senior diet can create a windfall for the maker
where less fat is required and often a reduction in some other
energy activators, often at no price difference. A great food is a
great food, and the really great foods will be excellent for all the

life stages of any pet. These ‘lifestage” foods are just an excuse to
take up your precious shelf space and tie-up your money is stock.

Kibble size is another factor, and many consumers get themselves
convinced that the size of the dog should dictate the size of the
kibble - this should not be the case. Dogs of all sizes from puppy
to fully grown are far better consuming a small, smooth kibble
size. The facts are that large kibble is often with rough edges and
as most large dogs seldom chew, but swallow their food whole

— large kibble can scratch, irritate and sometimes damage the
mouth and oesophagus. Most importantly also is the smaller

the kibble, the more powerful is the flavour and the dog's ability

to digest quickly. Once again varying sizes of kibble becomes a
marketing ploy, and a concern more of owners - rather than what
is in the best interests of their pet. The facts are that in the case
of most good quality dog food brands — you could feed their puppy
size kibble through all life stages for great results, just varying the
size of the portions to suit the size of the animal, its activity status
-and its life stage at the time.

VETERINARY CHOICES

Unfortunately, some of the largest selling premium pet foods on
our market, are a long way from being the best quality — although
their pricing often would not indicate this fact. Of course, many
pet owners will tend to be guided by what is recommended by their
local veterinarian, when it comes to pet food choices. Most Vets
will always recommend the several larger companies brands that
include medical diets in their offering — which are exclusive to the
Vet channel. Understandable, bearing this in mind.

Unfortunately, this does not always point the pet owner to the
foods that are in their animal's best interests. This is because 95%
of the time the food sold under these brands are the regular diet's
(non-medical) - as it is in pet stores as well. A check on the above
mentioned independent pet food reviews web site, shows that all
three of these major vet brands are rated at the very bottom of the
listin regards to quality — in fact only just above the supermarket
brands. While there are some vet's well aware of this and will sell
better quality food to many customer’s, most will sell what they
see as in their own best interest — not doing the pets involved any
favours at all.

OVERVIEW

While it is obvious that most hungry pets will eat anything put in
front of them — many pet owners may well see in their minds no
reason to spend 3 times as much on a bag of food at premium
price levels, than in the supermarket.

As a quality Retailer you have the responsibility to educate your
customers of the benefit of feeding their pets a high quality food.
The health benefits with fewer trips to the Vet, the longer life

for their precious companion and the vitality their pet will show
throughout its life are just some of the benefits the owner will see.
This makes the premium food actually great value for money. YOU
ARE WHAT YOU EAT and so it is with your pet.

A happy and healthy animal is what we should all be looking for —
and getting the word out about how important a quality premium pet
food is to all animals, is in the best interests of the owner, the animal
- and of course to our independent pet trade at the cash register.

Pet Industry News | 31



THE PET INDUSTRY
ASSOCIATION
NEW ZEALAND
AND RETAIL NZ

The Pet Industry Association of New
Zealand (PIA) is a specialist group within
Retail NZ. The We aim to monitor all
regulation relevant to the industry, and be
proactive in advocating on behalf of the pet
industry on a variety of issues.

Maintaining a relationship with MPI, breaking down the barriers to pet
ownership, reducing the high cost of accepting card payments, retail crime,
sustainability, and maintaining a level playing field for all New Zealand
retailers are our top priorities for the pet industry.

What is currently happening at the PIA and Retail NZ?

We are so excited to have recently launched a series of retail-focused
workshops in around the country, designed to bring retailers the best
practice advice and techniques, to help your business thrive in today’s
retail environment. These workshops will focus on retail planning and
strategy, product and merchandising, and successful selling while knowing
legal obligations. Sue Smith, a successful retail leader and previous Kmart
NZ Managing Director and Lorraine Rouse both have extensive experiences
and knowledge in the retail sector, and will be leading these workshops

to help Kiwi retailers excel in the challenging retail environment.

We are hoping to hold pet-specific events later in the year.

What else do you do?

Our Advice Service, specialises in HR issues and is there to guide retailers,
give advice on an array of business practices, and are there if you want to
just check in that you're on the right track. Our Advisers are well equipped
with a number of handy resources and have a great wealth of knowledge
about the ins and outs of people management and retail business operations.

We want to hear from you!

The PIA is the collective voice for New Zealand's pet retailing and
wholesaling industries. We provide the opportunity for members to have
their say on issues affecting their livelihoods, and to benefit from resources
and knowledge that contribute to their efficiency and profitability.

Membership is open to any New Zealand based company, or overseas
company represented in New Zealand, involved in the retailing and
wholesaling of pet related products and services, so get in touch and
let us help you make your business even better!

For more details, email emily.duncan@retail.kiwi, or call us on
0800 472 472 (1800 128 086 from Australia). And visit our website
to learn further about our Advice Service, Retail Workshops,

the PIA and more! www.retail.kiwi
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DIRECTORY OF SUPPLIERS

Brooklands Pet Products

21 McGiven drive, New Plymouth 4371 New Zealand

Ph: 06 753 5346 Free Fax: 0800 847 738

Email: sales@brooklands.co.nz Web: www.brooklands.co.nz

Exclusive Distributors of the worlds leading brands

API (Mars Fishcare), Becothings, Chuckit, Eneim, Ezydog, FatCat, Hailea,
Hartz, Jackson Galaxy, JW, Kaytee, Mammoth, Nootie, Nylabone, Omega One,
Petkin, Petmate, Petrageous, Precision, Seachem, Snoozy, Snugglesafe, Solvit,
Thundershirt, Torus, Trixie, Tuffy’s, Wardleys

Kong's (NZ) Ltd

Kong's (NZ) Ltd 19 Porutu Place, Tauriko, Tauranga, 3110

Ph: +64 (07) 571 2188 Fax: +64 (07) 571 2199

Email: sales@kongs.co.nz Web: www.kongs.co.nz
www.aguaone.com.au www.reptileone.com.au

Specialities: Comprehensive range of Aquarium, Reptile, Bird, Dog, Cat,
Small

Animal & Pond products. BioPet, Canny Collar, Dog Rocks, Espree,
Fido's, Field & Forest, Fish Fuel, Flexi, IAMS, JBL, Mars, Nutro, Pet-corp
International, Possyum, Sunday Pets, Tui, WashBar, Ziwi.

Macropet Distribution

154 Francisco Street, Belmont WA 6104

Ph: (08) 9425 5215 Fax: (08) 6424 8783

National Ph: 1300 361 131

Email: sales@macropet.com.au Web: www.macropet.com.au

Agency: Dr B's BARF, ZiwiPeak, K9 Natural, Natural Animal Solutions, Soggy
Doggy, Waif's & Strays, Hennessy & Sons, Big Bone. Speciality: Australian
and New Zealand distributer of natural and premium pet foods and quality
pet care products

Masterpet

PO Box 39 191, Wellington Mail Centre 6332

Contact: Masterpet Customer Care

Ph: (04) 570 3232 Fax: (04) 570 3246

Email: enquiries@masterpet.co.nz

Web: www.masterpet.co.nz

Specialities: Full line pet supplies. New Zealand's largest distributor of pet
accessories: distributors of Eukanuba, lams

Petware

80 Mountain Rd, Panmure, Auckland 1349

Ph: +64 9 570 5711 Fax: +64 9 570 8522

Email: sales@petware.co.nz

Web: www.petware.co.nz

Specialities: New Zealand's leading distributor of the world's best pet
brands. Brands include: Hagen, Nutrience, Kong, Juwel, Wanpy, Red Dingo,
Company of Animals, Red Sea, Savic, Hikari and Andis, Zoo Med, Whimzees,
Natures Menu, Organix, Bio-Groom, iMarc, Chomper, Fidos.

Distributed by: Titan Imports Limited

Unit 2, 18 Aerodrome Road Mount Maunganui 3116 NEW ZEALAND
Ph: +64 7928 1040 Fax: +64 7928 1041

Email: sales@titanimports.co.nz

Spectrum Brands Australia Pty Ltd is proud to supply Australian and
New Zealand Pet retailers with innovative and best-in-class brands
FURminator®, Nature's Miracle®, Tetra®, Dingo®, and Jungle Talk®.
Please contact us for all enquiries and orders.



TORUS™ is a watering system, portable
storage bowl and supplement
dispenser in one! P

« 1-Litre and 2-Litre water storage capacity < * > \>

TORUS
WATERING
\** SYSTEM ** 7
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Made from BPA-free food grade material
Auto refills without batteries

Filters or dispenses supplements as it fills
Ergonomic, robust and durable design
Water lock function for portability

Less refilling and less spills/mess

12 month warranty

Easy to clean

Designed in New Zealand

For more information please email
info@brooklands.co.nz or visit www.brooklands.co.nz

Exclusive Distributors in New Zealand only.

TORUS™ soluble animal
health supplements

TORUS™ provides a range of soluble pet health
supplements for cats and dogs, including
immune support, joint health, probiotics and
electrolytes, specifically formulated to work with
both the 1-Litre and 2-Litre TORUS™ bowls.

COMING
SOON!




WHAT'S
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1. NEW IMPROVED GINGER MUNCHIES
[KS6498] IN PACKS OF 50 STICKS 5" LONG,
10/11MM DIAMETER

This Healthy Treat for Your Dog contains 10% Pure Ginger
which helps greatly with any travel sickness a dog may
be prone to. A Munchie Stick a few hours prior to travel
helps settle any tummy upsets the dog could have while
travelling. In addition this 88% Pure Rawhide Treat is
great for the dog's teeth, gums and overall dental health.
Only natural vegetable colors are used. The De Stressing
Chewing Effect on the dog together with the Therapeutic
Benefits of the Pure Ginger to Eliminate Travel Sickness
make this the Ideal All Round Healthy Treat. At only
$4.00 per bag of 50 sticks, this high protein treat is
unbeatable value and provides a generous profit margin
for the storekeepers.

2. TROPI PARROT STICK [KS176]

Tropi Parrot Stick [KS176] is a Nutritious Hard Chewing
Treat Sticks for all Parrots, Cockatoos, Galahs, Cockatiels
& Parakeets'. The Parrot Stick is 25-30cm [10” x 12"] long
on an edible bamboo trunk packed with Naural Rawhide
Rolls, Bamboo Pieces and Munchie Rawhide Rolls. Only
natural vegetable coloring is used. This treat will provide
days, even weeks of fun, play and treat giving to your birds
while strengthening their beaks, occupying & de stressing
them and providing a healthy edible treat at the same
time. Packed individually these treats are only $3.75 each.
Available now from Tropi Australia, delivering Nationwide.

TROPI

For more information contact Tropi Australia Pty Ltd
on (07) 3351 2206 or email:tropiaus@gmail.com

SMART DOG™ TRAINER APP AND REMOTE
TRAINING COLLAR

Train your dog using the SMART DOG™ Trainer app and remote
training collar. Your smartphone is the remote that lets you
communicate with your dog. Press the button on your phone

to send a signal to the collar. Choose from vibration, tone, or 15
adjustable levels of static stimulation to get your dog's attention.
Teach your dog better obedience or keep him from getting into
trouble. The training app makes it easy to train your dog to

stop jumping, digging, chasing,
and more. This rechargeable,
waterproof training collar makes
it easy to take your training on
the go.

PetSafe

For more information
www.petsafe.com/au

DUPLA WORM X
Bristle worms — present in all marine aquariums, can cause
damage to the aquarium, and can harm fish, corals and
anemones and multiply rapidly. It is therefore important to
remove these pests as soon as possible. Catching bristle

worms by hand can cause inflammations that can irritate for
days, and trying to catch them with a pair of tweezers is mostly
unsuccessful, and when they get severed each part can develop
into a new bristle worm. THE solution — Dupla Worm X bristle
worm trap. This affordable, effective trap can be reused to
remove many bristle worms from the aquarium. Simply add bait,
like krill, mysis, small shellfish or some fish food, to the center of
the trap, place the trap overnight in the aquarium where bristle
worms are suspected to be and remove the trap filled with bristle
worms in the morning. The bristle
worms can be removed from the
trap by separating the trap and
flushing it with cold water.

DUPLA
AUSTRALIA

For more information
contact Dupla Australia on
(08) 8398 5580, email:
enquiries@dupla.com.au or
visit www.dupla.com.au




NO HYPE

JUST MASSIVE MARGINS
FOR STORES WITH THE
COMPLETE TROPI RANGE
STILL SELLING AT 2013
PRICES IN 2018

OFFERING YOU
THE HEAVIEST, TASTIEST, BIGGEST
RANGE OF NATURAL BUFFALO &

CATTLE RAWHIDE IN AUSTRALIA.
A Lifetime Dedicated to the Independent Pet Trade

\ TROPIAUSTRALIA LTD.

191, Patricks Road, Ferny Hills, Qld 4055.
Tel: 07 3351 2206 Fax: 07 3351 0913
Mob: 043 997 901 | Email: tropiaus@gmail.com

Great Value, Top Quality & Unique Natural Products for
Dogs, Birds & Small Animals Distributed Nationwide.

Gracewinds Advertising

Pet Trade Directory access available
FREE for all those in the industry
www.pettradedirectory.com
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Exhibitor & Sponsorship

Prospectus Now Available!

Gold Coast Convention & Exhibition Centre
October 19-21

e 1 day trade show (Friday October 19) and 2 day public pet expo (Saturday October 20 &
Sunday October 21

Steve De Mamiel Keynote Presentation - ‘Sales & Marketing for the New Breed of Buyers’
1 day Aquatics, Avian, Reptile & Business conference program

AusPet grooming competitions

AusPet industry dinner and awards presentation (Saturday October 20)

Education stage

Outdoor dog sports arena featuring agility and disc dogs

Why should you exhibit at AusPet 2018

Drive sales and grow brand awareness
Market to your target audience
Generate new business

Networking

Post show marketing
The power of face-to-face marketing

Lots of entertainment for the whole family -

this event is about animals of all kinds, not just cats & dogs!
We’re offering an early bird discount of 20% for all bookings

made prior to March 31!

To view the prospectus visit piaa.net.au
events@piaa.net.au 02 9659 5811



PIAA & Oster
present

Hawkesbury Racecourse - Sydney
June 16-19

* |n 2018 AusGroom will feature a 2 day competi-
tion and 2 day conference. As an exhibitor, you
will have the opportunity to reach your target
audience over the 4 day period.

e Welcome dinner

Why exhibit at AusGroom 2018

e Drive sales

Grow brand awareness

Showcase your new and existing products

Guaranteed to reach your target audience or perhaps a new
audience for your brand

Generate new business

Opportunity to exhibit not just on the competition days but
during the seminars

Face to face marketing

Ample free parking and accomodation available onsite

To view the exhibitor prospectus visit piaa.net.au
events@piaa.net.au 02 9659 5811



Pet Industry Association’s

Pet First Aid
Workshops 2018

° PIAA members $89.00
e Non-members $109.00 -«

Topics covered include:

- Control of bleeding - Heat stress

- Maintaining airways - Chemical poisonings

- Performing CPR - Tick poisonings

- Recognising vital signs - Snake bites

- Signs of shock - Trauma/Hit by car A b eceive
- Handling distressed animals - Hypothermia 3 PIAA Ed points for
- Fight wounds - Various “do’s” & “don’ts” attendance

- Accident indgestation of

drugs, alcohol etc
In 2018, the PIAA will be holding our very successful Pet First Aid Worskhops around
Australia. Keep an eye on our newsletter for upcoming dates. If you would like to
subscribe to our newsletter please contact us info@piaa.net.au

If you are interested in hosting a Pet First Aid Workshop at your place of business,
please let us know.

For more information email info@piaa.net.au
or call us on 02 9659 5811

www.piaa.net.au
PIAA PO Box 7108, Baulkham Hills NSW 2153



What are the benefits of PIAA Membership?

HR & INDUSTRIAL RELATIONS ADVICE | This invaluable service is provided by Indigo Field
Industrial Relations, a specialist and professional industrial relations and human resource
consultancy and is available for PIAA members between the hours of 9.00am and 5.00pm (EST).
Indigo can discuss and advise on how best to address your issue in regards to all IR/HR matters.

TAX & LEGAL ADVICE | PIAA members can receive free tax and legal advice. As part of our Member
Benefits scheme, The Assistance Company will provide free advice to members nationally. The
Assistance Company is a well-established and specialised agency that can offer both personal and
business related advice.

ADVOCACY | PIAA is the voice for the industry. We advocate on our members' behalf and address
issuesacrossallourmembersectors. PIAAsitson numerous animal welfare and government ministerial
bodies. We have strong inroads and ongoing liaison with Ministers, Government departments and
animal welfare entities in all states. Our State co-ordinators ensure that all local concerns are heard
and acted upon accordingly.

ATTEND MAJOR PIAA EVENTS AT A DISCOUNTED RATE

Pet Expo: Australia’s premier trade event for the pet and aquaria industry

PIAA Annual Business Conference: 2 day annual business conference for anyone in the pet industry
AusBoard: 3 day annual conference for boarding kennel operators

GroomEx: held during Pet Expo, GroomEx features international speakers, live demonstrations
AusGroom: dedicated annual conference for groomers.

BANKING | PIAA members have access to limited offers, exclusive deals and support from
The Commonwealth Bank. As a PIAA member you will have access to vehicle & equipment finance,
business overdraft, business loan, market rate loan, business line of credit (conditions apply).

New member benefits coming soon, helping our members
save on personal and business travel, and phone services.

For further information about PIAA Membership please contact us to today

www.piaa.net.au | info@piaa.net.au | 02 9658 5911

PIAA

Unit 45, 11-13 Brookhollow Avenue, Baulkham Hills NSW 2153
ABN 4001 782 770




NEW MEMBERS

AQUATICS & PET SERVICES
Holistic Paws - Waggy Tails
iLearning Group

BREEDER
Pupply Palace Sydney
Pepper Tree Lane Cavoodles

DOG TRAINING
warwick9

PET SITTING/DOG WALKING IN
CLIENTS HOMES
Canberra's Friendly Petsitter

PET TRANSPORT
Taxi 4 Pets

RETAIL
Pocket Rocket Pets
IronBark Aussie Pets

STUDENT
Tamara Di Santo
Anita Weber
Gayle Furner
Niamh Carolan

SUPPLIER/MANUFACTURER
Bainbridge Pty Ltd
Oz-Pet

DIRECTORS OF PET INDUSTRY ASSOCIATION

NATIONAL

Sean Duggan

E: Sean.Duggan@Masterpet.com.au
David Young

E: dyoung@petstock.com.au

BOARDING, TRAINING, DAY
CARE AND PET SITTERS

Glenn Cooke
M: 0400 287 703
E: glenn@petresortsaustralia.com

GROOMING

Marianne Suckling

M: 0417 471 983

E: mojos.grooming@live.com.au

RETAIL

John Grima

M: 0409 778 210

E: john@kellyvillepets.com.au

BREEDERS

Matt Hams

T: (03) 5146 8348

E: matt@banksiaparkpuppies.com.au

SUPPLIERS AND
MANUFACTURERS

Josiah Pit (President)

T: (03) 9409 9300

E: josiahp@aquariumindustries.com.au

AQUATICS AND PET SERVICES
Daniel Kimberley

M: 0427 229 786

E: daniel@monsoonaquatics.com.au

PET INDUSTRY ASSOCIATION OFFICE

ENQUIRIES
Kathy Horner

T: (02) 9659 5811
E: info@piaa.net.au

MEMBERSHIP
Kathy Horner
E: membership@piaa.net.au

CHIEF EXECUTIVE OFFICER
Mark Fraser (CEO)

T: (02) 9659 5811

E: ceo@piaa.net.au

EVENTS
Linda Chamarette
E: events@piaa.net.au

STATE CO-ORDINATOR OF PET INDUSTRY

ASSOCIATION

Norene Lahring (NT)
T: (08) 8983 1717
E: helgal@iinet.net.au

Anita Marchesani (WA)
E: anita@getupandgallop.com.au

Jeremy Maitland (NSW)
M: 0425 379 461
E: bowralpet@internode.on.net

Dr Robert Jones (VIC)
M: 0416 256 605
E: rob@theaquariumvet.com.au

Karen Swan (ACT)
M: 0419 588 558
E: karen.swan@tpg.com.au

Josh Noack (SA)
M: 0407 729 653
E: jinoack@hotmail.com

Andrew Baker (QLD)
T: (07) 3349 0219
E: gardencity@petsuperstore.com.au

THE PET INDUSTRY ASSOCIATION OF AUSTRALIA - MEMBERSHIP ENQUIRY

To: Member Liaison

The Pet Industry Association of Australia (PIAA), PO Box 7108 Baulkham Hills Business Centre NSW 2153

Phone: 02 9659 5811 Fax: 02 9659 5822  Email: info@piaa.net.au

Please send me a Membership Kit.

Web: www.piaa.net.au

My Businessisin Pet-  Retail[ |  Grooming| | Boarding[ ] Suppliers[ ] PetServices[ ] Student[ ]

Pet Sitter || Trainer| ] Pet Day Care[ |  Manufacturer| | Breeder ||
COMPANY NAMIE: ..o BUSINESS NAMIE ...
CONTACT/ S et THHE o
FUIT @AATESS: e
PhONE: ... FaX: coorieiee s BN e

Brief dESCIIPTION OF YOUI DUSINESS: ... oottt

Please fax or post this form back to receive a membership kit.



MARK FRASER

The annual PIAA Pet Expo has been running for more than 20
years. The showcase event was originally designed to allow
suppliers and manufacturers to connect with independent
retailers, air new products and offer special Expo deals.

Over the years, the retail sector has seen corporate groups
become more the norm, whilst the independent retailer
numbers have continued to decline. Due to this shift, there
has been a noticeable drop in attendees at the annual PIAA
Pet Expo.

In 2016, as part of the PIAA strategic plan to focus on
education, the expo became more of a conference scenario,
with multiple education streams over two days, along with a
two day tradeshow.

In 2017, the Expo was renamed Auspet, with an increased
focus on the education side of things. Conference numbers
were pleasing but the trade numbers continued to decline.

In 2018, we will be attempting to address this decline by
completely turning Auspet on its head.

This October, Auspet 2018 will head to the Gold Coast,

with the new format of a one day industry trade show and
conference, and two days of public expo. The public days are
a new foray for PIAA and will offer education and information
along with entertainment and interactive opportunities. The
public days will include displays and activities around reptiles,
aquatics, birds, cats, dogs and more.

This is a great opportunity for not only industry to connect
with consumers, but also the perfect scenario for PIAA to
grow our brand awareness amongst the general public.

We are very excited about the new direction and we look
forward to having strong industry backing for this new
initiative.

If you have contemplated exhibiting at, or sponsoring Auspet
in the past, then now is the time to get on board and show
your support for your association. We are the voice of the
industry, but we are only as loud as the support of our
members and the industry at large enables us to be.

I look forward to your support and seeing you on the Gold
Coast in October. Full details are elsewhere in this issue or at
auspet.net.au

PIAAPRESENTS
AUSPET 2018
EXHIBITOR &
SPONSORSHIP
PROSPECTUS
NOW
AVAILABLE!

The PIAA are excited to release the
exhibitor & sponsorship prospectus,
floor plans & exhibitor application for
PIAA presents AusPet 2018.

In 2018 with the addition of two public days, we feel we are offering
our exhibitors the exposure to both trade & consumer buyers. Even
if you are a business that sells to trade only, do not discount the
branding opportunity this event will offer you. The event will be
extensively promoted through print, radio, TV & social media along
with our ambassadors.

AusPet 2018 will be located at the Gold Coast Convention &
Exhibition Centre from October 19-21 and will feature:

1 day trade show (Friday October 19) and 2 day public pet
expo (Saturday October 20 & Sunday October 21)

Steve De Mamiel Keynote Presentation — ‘Sales & Marketing
for the New Breed of Buyers'

1 day Aquatics, Avian, Reptile & Business Conference program
AusPet grooming competitions

AusPet Industry Dinner and awards presentation

(Saturday October 20)

Education stage

Outdoor dog sports arena featuring agility and disc dogs
Why should you exhibit at PIAA presents AusPet 20187
Drive sales and grow brand awareness

Market to your target audience

Generate new business

Networking

Post show marketing EAR

The power of face-to-face marketing D'SC(;.L\; 'e_;_RD
(0)

This event caters for pets of 2 O o/
(o]

all kinds, not just dogs & cats!

www.piaa.net.au MAgléL BOOKINGS
02 9659 5811 OR T
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CASCO Pet

23 & 24 Lawson Hunt Industrial Park, Guilford Road,
Broadbridge Heath. Horsham, West Sussex. RH12 3JR

Ph: 0452 515 065

Email: derawford@cascopet.com Web: www.cascopet.com
Available in all Australian States.

Pet and aquatic shopfittings suppliers

Club Pet

Chelsea Heights Victoria 3196

Phone: (03) 9773 0600 Fax: (03) 9773 0611

Email: sales@clubpet.com.au

Web: www.clubpet.com.au www.clubpetworld.com

Supply to all States

Specialities: Pet products and services Brands include: Club Pet, Pet Club,
Pet's Choice, Pet Time. Australian made and owned

Ph: (03) 9773 0600—Fax: (03) 9773 0611

Email: info@naturespet.com.au Web: www.naturespet.com.au

Supply to all States

Specialities: Pet products and natural remedies

Brands include: Snaps, Liver Snaps, Flaxseed Oil, Joint Formula, Dirty Dog,
Sausage Snaps-Stix, Emu-Stix Snaps, Shark-Stix Snaps, Roo-Stix Snaps,
Snap n Share, Omega-Stix Snaps, Arthri-Stix Snaps, Geri-Stix Snaps & SIT
Australian made and owned.

ABS Technologies

4 Crompton Rd, PO Box 770, Littlehampton SA 5250

Ph: (08) 8398 5560 Fax: (08) 8398 5561

Email: enquiries@abs-technologies.com.au

Web: www.abs-technologies.com.au

Specialities: Your partner for all high quality, well-priced aquarium
technology, consumables and publications from the industry leaders

— Aquarium Systems and Cabinets, Computer control, Lighting, Water
filtration & treatment, Analysis, Foods, Accessories etc. all backed by in-
house expertise. Brands Include: Alkatronic, AquaBee, Aquatronica, Back
to Nature, Daytime Lighting, Deltec, Elos, Focustronic, Giesemann, Hobby,
Joes Juice, Reef Eden International and Rowa.

Allpet Products

63 Pilbara Street, Welshpool WA 6106

Contact: George Bozinovski

Ph: 0433 029 278 Perth Office Ph: (08) 6144 4422

Email: george@allpet.com.au Web: www.allpet.com.au

Specialties: Full range of pet supplies. Importers, exporters and distributors
of Barkley & Bella, Huskimo, 0z Hemp, Cattitude, Canine Care, Aqua Care,
Avian Care, Pet Head, Four Paws, Petsafe, Staywell, Snooza, Troy, Fidos,
Merial, Novartis, Bayer, Zoetis, lvory Coat Nutrition, Mars, lams, Dermcare,
Virbac, Passwell/Wombaroo, Love Em, Vets All Natural, Vetalogica, Oxbow,
Peters Small Animal Nutrition, Aristopet and much more.

Apetite Foods Group Pty Ltd

38-40 Cromer Avenue Sunshine North. Vic 3020.

Ph: 03 9310 7800 Fax: 03 9310 7866.

Contact: Paul Vesnaver—0418 771 969. Vic, SA, WA, Tas.

Marc Ward—0401 295 333. NSW, Qld, NT.

Email: sales@apetitefoods.com

Web: www.blackdogpetfoods.com.au - www.apetitefoods.com
Australian manufacturer, exporter and distributor of treat products for
dogs and cats to the national pet specialty market. Products cover the full
range of dried treats, oven baked dog biscuits and formulated pet milks
Brands include Black Dog, Black Cat, Pets Own, Vita-Bics, Hungry Hound
and Vets Own.

53 Garema Circuit, Kingsgrove 2208

Ph: (02) 9758 2222 Fax: (02) 9758 2099

Supplying all Australian States

Email: agacenta@agacenta.com.au  Web: www.agacenta.com.au
Specialities: Hikari, Hikari Bio-Pure, Aqua-Medic, Nootie, Earth Rated Poop
Bags, Mag-Float, Schego, Aqua-UV, Aquarium Solutions, Sanrise LED.
Specialist aquarium equipment, quality brand products and foods.
Australian distributor of Nootie Pet products and Earth rated poop bags.

Aquadepot Imports

308 Holmes Rd, Forrestfield 6058

Supply all states

Contact: Philip Wu/Graeme Faulkner Ph: (08) 9359 4660

Email: info@aquadepot.com.au  Web: www.aquadepot.com.au
Specialities: Aquatic plant farm, Distributor for Aquarium plants, ADA,
TUNZE, Neptune Systems, iDip, Korallen-Zucht, Salifert, Kamoer Dosing
System, Waterbox Aquarium, FireAqua, Aquarium Gallery Frachising.

Aquasonic Pty Ltd

Supplying All Australian States

14 Commerce St, Wauchope 2446

PO Box 311 Wauchope 2446

Contact: Sue Carson Ph: (02) 6586 4933 Fax: (02) 6586 4944

Email: sales@aquasonic.com.au Web: www.aquasonic.com.au
Specialities: Sea salt, test kits, conditioners, filtration specialists.
Australian manufacturer of quality aquarium products for almost 50
years. Australian agents for: Brightwell, Lifeguard, Emperor, YSI, Ocean
Wonders and more.

Aquatic Solutions

75B Rookwood Rd, Yagoona 2199

Contact: Julian Wong Ph: (02) 9793 8199 Fax: (02) 9793 8066
Email: sales@aquatics.com.au Web: www.aquaticsolutions.com.au
Supply to all States. Wholesale—Freshwater & brackish water fish
Specialties: Tropicals, Goldfish, Exotics, Fancy Betta, Australian
Natives, Cichlids, Discus, L-number Plecos, Plants and Shrimp

Australian Pet Supplies Pty Ltd

67-69 Victoria St, Smithfield 2164

Contact: Peter Duignan Ph: (02) 9604 1208 Fax: (02) 9725 5161
Email: austpet@bigpond.com Web: www.australianpetsupplies.net
Specialities: Fish foods, Aquarium & Pond treatments, Australian Pet
Supplies has been manufacturing in Australia for over 50 years.

We produce a wide range of Aquarium Products, Medications, Test Kits,
Food and Treatment Blocks, Natural and Coloured Gravels as well as
Aquarium, Reptile and Avian foods.

Aviculture Accessories

91 Excelsior Avenue, Marsden Park. NSW 2765

Ph: (02) 9838 1256 Fax: (02) 9012 0285

Email: admin@avicultureaccessories.com.au

Family Business specialising in bird products, dog toys and cement water
bowls. Distributors for: Murphy's Pet Products, Vetafarm, Passwell, Inca,
Sheps, Avigrain seed, Laucke Mills, Australian Pet Supplies, C & R Metal
Feeders and more.

Bio Supplies

75b Rookwood Rd, Yagoona 2199

Contact: Karen Nilsson Ph: (02) 9790 0438 Fax: (02) 9790 0460

Email: info@biosupplies.net.au Web: www.biosupplies.net.au
Specialties: Crickets, woodies, spiders, scorpions, mealworms, and super
worms—frozen rats, mice, chickens

Biotec Restoration Pty Ltd

24 Milton St, Granville NSW 2142

Ph: 1800 688 950 Fax: 02 9682 5266

Email: sales@biotec.com.au Web: www.biotec.com.au

DISTRIBUTE Product of Australia BIOTEC range for Aquarium/Pond

& Turtles- Reptiles Consumables under Biotec labels. BIOTEC WATER
TREATMENT: Bio-tec Water Ager Cn/Acn/St & Protect Coat Cn/Acn/St,
Phosphate Con-trol, Beneficial Biotec Amtrite-Down(liquid, USA), Biosuper
microbes(Usa), Biotec Tank Algone xP, Biotec SuperPeat, BIOTEC FOOD

— Premium, Value, Budget Fish Food - Flake, Bits & Flake, Bits & Pellet,
Sinking/Floating Pellets, Sizes: 0.5 small, 2, 4, 6-12mm(Xtra large): Biotec
Ultra+/ Super Goldfish/ Redworm, /SpiruVeg/PureVeg/ Community Flake,
Algae Wafer/ Algae/ Beefheart/ Pure Color Food/ Betta/ Cichlid/ Discus/
Marine/ Shrimps/ Axolotyl / Hermit Crab/Egg/Vitamins/ Yabby/Redclaw
Sinking Pellets, Fry Food(4 sizes, powder +) , Astaxan-thin coated Dried
Shrimps with prawn pieces & Seavegie Leafs, Herbal natural rem-edies,
Vitamins & Minerals for Fish (powder), Turtle Food, Turtle Calcium Food,
BIOTEC BLOCKS: Biotec Algae Tank/Pond Block, Tank/ Pond Neutralizer
Blocks, Fish Weekend/ Holiday/ Pond Food Blocks, Turtle Neutralizer
Calcium Block, Tur-tle Weekend/Holiday Food Block, BIOTEC POND CARE:
Biotec Tank/ Pond Algae Control, Flocculant, Barley Extract, Magic Blue
(Usa), Phosphate Control, Barley Extract. BIRDS: Biotec Vitamins & Minerals
for Birds(powder). MEDICATION: Limited Fish/Turtle Medication.

Botany Bay Imports Exports Pty Ltd

24 Underwood Ave Botany NSW 2019. PO Box 260, Botany, NSW 1455
Supplying all Australian States

Contact: Margaret Ph: (02) 4624 8950 Fax: (02) 9700 1171

Email: info@botanybayimports.com.au Web: www.botanybayimports.com.au
Specialities: Oster, Shear Magic. Australia’s and New Zealand sole importer
of Oster Professional Prod-ucts. We also have our own house brand of
Shear Magic Professional Products. We provide sales, repairs, service,
sharpening and spare parts. We have been servicing the Australian and
New Zealand markets for over 40 years in the Pet, Vet, Equine, Rural and
Groomer industry. Our range includes clippers (no animal is too big for our
clippers), trim-mers, blades, scissors, lubricants, grooming tools, storage
cases, bathing systems, shampoo's, conditioners and more.

Dog Supplies
Unit 6, 121 Old Pittwater Rd, Brookvale 2100
Contact: Phil Young Ph: (02) 9938 4226 Fax: (02) 9939 8754
Email: challdog@bigpond.com Web: www.challengedogsupplies.com.au
Specialities: Pet grooming products. Shampoo, dryers, clippers/blades,
scissors, brushes, nylon leads/collars, webbing leads, combs, DVD's, books

CASCO Australia

81 Airds Road Minto 2566

Ph: 0452 515 065

Email: derawford@cascoaustralia.com Web: www.cascoaustralia.com
Available in all Australian States

Pet and aquatic shopfittings suppliers

Central Pet Australia Pty Ltd

Locked Bag 4365 Blacktown BC, NSW, 2148

Contact: Zia Ahmed Ph: 1300 236 738 Fax: (02) 9421 1599

Email: sales@centralpet.com.au Web: www.centralpet.com.au

The Central Pet team are passionate, dedicated and committed to our loyal

fans, supporters and followers. We take much pride and pleasure to deliver

the very best customer experience to the animal health retail channel.

+ National wholesaler with warehouses in various states offering efficient
service and fast delivery

« Market leading order fulfilment rate

« Extensive range of quality and unique exclusive products

+ A support team of Customer Care heroes and Field Sales experts

+ Online trade portal offering online ordering and trade support

Central Pet is the exclusive wholesaler of Alfalfa King, Applaws, Bark

Naturals, Fruitables, KaNoodles, MidWest, MfM, PetLogix, Purifie, Spunky

Pup, Torus, West Paw plus many more

Tachnal,
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Unit 8, 171-175 Newton Road Wetherill Park NSW 2164

Contact: Rick Hutchings Mobile: 0402 681 650 Ph: 1800 051 100

Email: sales@dctech.com.au Web: www.dctech.com.au

Supplying to all States. Specialities: Australian distributor of Glasbord FRP

liner panels, excellent for boarding kennels systems, walls and dividers.

Exhibits up to ten times the cleanability, six times the stain resistance

compared to ordinary FRP

Dupla Australia

44 Crompton Rd, PO Box 770, Littlehampton SA 5250

Ph: (08) 8398 5580 Fax: (08) 8398 5581

Email: enquiries@dupla.com.au

Web: www.dupla.com.au

Specialities: Premium quality systems & consumables for fresh & seawater
aquariums including the outstanding Dupla Marin range. Heating, CO,,
Fertilisation, Instrumentation, Water treatment & filtration, Analysis
and Foods.



Essential Dog

Suite 6, 20-28 Carrington Rd, Marrickville NSW 2204

Ph: 028012 3775 Contact: Samantha Fonti— Mobile: 0425 200 440

Email: samanthaf@essentialdog.com.au Web: www.essentialdog.com.au
Supplying to all States

Essential Dog has paved the way in today's pet industry as the gentlest
natural dog grooming products on the market today. Their range

was developed through sheer dedication to the well being of dogs by
eliminating all toxic chemicals. After two years of intense research &
collaboration with a world renown natural pet perfumist, aromatherapist,
chemists, veterinarians, skin specialists & pet formulators, they have
delivered guaranteed zero itch formulas. Their thick and foamy shampoos
are achieved through careful formulation and sourcing the highest quality
ingredients in the market . With breathtaking aromatherapy blends, zero
sulphates, synthetic fragrances, parabens or toxic chemicals, Essential Dog
products have been described as an outstanding contribution to the Pet
Industry of Australia

Elite Pet Products

9 Precision Place, Vineyard NSW 2765

Contact: David Morgan Ph: (02) 45687 9756 Fax: (02) 45687 9779

Email: mail@elitepet.com.au Web: www.elitepet.com.au

Specialities: Full range of pet supplies, Poultry products, Animal Hutches,
Pest Traps, Bird Cages, Cage Fronts, Incubators, Chook Feeders/Drinkers,
Bird Leg Bands, Collars and Leads, Timber Dog Kennels, Rabbit Hutches
and Chook Cages. Brands include: Sustenhance, Inca, Kitter Cat Litter,
Vetsense, Killyptus, Dog Rocks, Ware products, Ezi-Out Animal Cleaning
and Dogness Premium Products

Online Prices and Ordering available. Register on website.

Ivory Coat Companion Goods

39 Albany Street, Crows Nest NSW Freecall: 1800 732 573

Email: info@ivorycoat.com.au Web: www.ivorycoat.com.au
Supplying all States

Producers of only Australian made ultra-premium grain free, and
natural companion animal dry foods, treats and grooming products.

PO Box 6127 Burton. SA 5110

Ph: 1300 363 765 Fax: 1300 365 953

Email: sales@ipetz.com.au Web: www.ipetz.com.au

iPetz ranges and distributes some well-known quality brands includ-ing:
URS Reptile accessories, Cat's Best Premium cat litter, Chipsi small
animal substrate, Microclimate Thermostats and Carefresh Pet Bedding.
Additionally iPetz stocks high quality galvanised bird & poultry feeders
& drinkers, Flat-packed Kennels & hutches, dog & cat toys, aquarium &
terrarium ornaments plus all your specialist reptile needs.

Kong's (Aust.) Pty Limited

97 Williamson Road, Ingleburn 2565

Ph: 1300 883 188 Fax: 1800 888 433

Int'l Ph: +61 2 8796 5188 Fax: +61 2 8796 5199

Email: info@kongs.com.au

Web: www. kongs com.au www.aquaone.com.au
www.reptileone.com.au www.petone.com.au

www.avione.com.au www.pondone.com.au

Specialities: Comprehensive range of Aquarium, Reptile, Bird, Dog, Cat,
Small Animal & Pond products.

Macropet Distribution

154 Francisco Street, Belmont WA 6104

Ph: (08) 9425 5215 Fax: (08) 6424 8783 National Ph: 1300 361 131
Email: sales@macropet.com.au Web: www.macropet.com.au
Agency: ZiwiPeak, Prime 100, Dr B's BARF, Organic Paws, K9 Natural,
Banaban. Australian and New Zealand distributer of natural and
premium pet foods and quality pet care products.

Masterpet

PO Box 887, Narellan, NSW 2567

Contact: Masterpet Customer Care

Ph: 1300 651 111 Fax: 1300 652 222

Email: customer.service@masterpet.com.au

Web: www.masterpet.com.au

Specialities: Black Hawk, Yours Droolly, Blue Planet, Trouble & Trix, Vitapet,
Aristopet, Joy, SERA, Pet Mate. Australia’s oldest and largest pet supply
distributor (1923)

MGA-Pet Industry Business Insurance

176 Fullarton Road, DULWICH. SA 5065

Ph: 1800 066 900 Fax: (08) 8113 2274

Contact: Ken Barker 0418 993 535

Supply to all states

Email: petindustry@mga.com

Web: www.mga.com/petindustry

Pet Business Insurance. Retail, Groomers, Walkers, Minders, Boarding,
Pet Hotels, Monthly Payments (no extra cost).

Nijimi

139-141 Bonds Road, Riverwood 2210

Contact: TK Hoh or Li Chan

Ph: (02) 9533 9388 Fax: (02) 9533 8422

Email: enquiries@nijimi.com.au

Web: www.nijimi.com.au

Specialities: Pet & bird cages, dry and frozen fish food, aquarium and pond
accessories. Birdsmate, KC Cages, Orca, Pro's Choice, Aqua Magic, Hailea,
Sedra, Artica.

OEM Pet Care Australia Pty Ltd

29/7 Salisbury Road, Castle Hill. NSW 2154

Ph: + 6128606 2787 Fax: +61 2 9980 5799

Contact: Gerard Jouault

Email: gerard@connex.com.au Web: www.oempetcare.com

OEM PET CARE PTY is a consortium of Australian manufacturers making
dry and wet pet food under Private Labels from economic to Super Premium
formulas such as A LA CARTE Platinum and else.... OPCA PTY also exports
its Pet Food, Pet Milk, Pet Treats and Dog biscuits all over Asia

0Z Grooming World

1/16 Bernera Road, Prestons. NSW 2170

Contact: Tony Ph: (02) 9608 6172 Mobile: 0431 410 143

Email: ozgroomingworld@gmail.com

Web: www.ozgroomingworld.com.au

0Z Grooming World is a specialist importer, we stock products for grooming
salons, veterinary clinics, breeders and boarding kennels. We are sole
Australia distributors of Aeolus, Laube, XPower, Roseline, Kelco, Lawrence,
Miracle Care, Shernbao, South Bark's, Bengo, Utsumi and Groomix. Products
cover clippers & blades, dryers, lifting tables, cage modular systems,
shampoo, combs and brushes, bath tub, scissors, K9 schutzhund training
gear. We also supply boarding kennel and veterinary clinics with customized
walk-in kennel, cat cando, operation tables etc. Preferred supplier for major
franchise companies. Like us on Facebook: facebook.com/0ZGROOMING
for regular promotion & special update. Retailers welcome.

1b—109 Upton Street Bundall Qld 4217

Ph: 1800 786 608 Fax: (07) 5574 2436

Contact name: Jamie Hildebrand

Email: aus-sales@petsafe.net Web: www.petsafe.com/AU
Categories include:

+ Containment Systems
+ Bark Control

+ Health & Wellness

+ Waste Management

+ Training Systems
+ Pet Doors

+ Play & Challenge

+ SportDOG® Brand

Pet Pacific Pty Ltd

New South Wales

46 David Rd, Emu Plains 2750

Contact: Troy Smith 0418 282 240

Ph: (02) 4728 6000 Fax: (02) 4728 6060 Toll Free Fax: 1800 353 736
Email: petpacific@petpacific.com.au Web: www.petpacific.com.au
Specialities: Australia's premier distributor to the pet industry—full range
of pet supplies. Main Agencies: Rolf C Hagen Inc., Fauna International,
Juwel, Mars Fishcare Inc, Penn Plax, Pet Mate, Red Sea, Sergeants, Teco,
Wanpy, Zoo Med.

ProGroom Pty Ltd

Email: sales@progroom.com.au Web: www.progroom.com.au
Australian made & manufactured specific purpose pet grooming
shampoos and pet styling products. Designed “by groomers for
groomers” our naturally derived pet shampoos a gentle and safe for
all concerned are available in both bulk and retail sizes.

PET INDUSTRY NEWS | DIRECTORY OF SUPPLIERS

Spectrum Brands Australia Pty Ltd

11 Chifley Drive | Mentone VIC 3194

Ph: 1300 669 566 Email: custservedi@spectrumbrands.com.au
Web: www.spectrumbrands.com.au

Spectrum Brands Australia Pty Ltd is proud to supply Australian and
New Zealand Pet retailers with innovative and best-in-class brands
FURminator®, Nature's Miracle®, Tetra®, Dingo® and

Jungle Talk®. Please contact us for all enquiries and orders.

Steritch

Vic. - H/0—160 South Gippsland Highway, Dandenong, Vic. 3175

Phone: 03 8726 5566—Fax: 03 9701 3158

NSW—5 Widemere Road, Wetherill Park, NSW 2164

Phone: 02 8785 4400—Fax: 02 9604 4396

Qld.—180-186 Potassium Street, Narangba, Qld 4504

Phone: 07 3385 8400 —Fax: 07 3293 1544

Servicing all States

Email: jcrighton@steritech.com.au Web: www.steritech.com.au
Steritech's Gamma Services provides gamma irradiation treatment to
eliminate quarantine risks in pet prod-ucts. Alternative treatment methods
are not as effective as gamma irradiation in eliminating risks such as E-Coli
and Salmonella. The gamma process can assist in opening pathways to
countries where import conditions require a specific set of treatments. Glob-
ally, the process is well recognised. Product is treated quickly, as opposed
to longer periods for other treatments, meaning your product can get to its
final destination much quicker. Learn more—www.steritech.com.au

Therian

10/75 Waterway Drive, Coomera, QLD 4209

4/26 Commercial Drive, Ashmore, QLD, 4214

Postal: PO Box 264, Ashmore,QLD,4212

Ph: (+617) 5657 6777 Fax: (+61 7) 5657 6788

Email: info@therian.com.au Web: www.therian.com.au

Specialties: Boutique Architectural firm specialising in the design of Pet
Resorts, Doggy Day Care and other animal care facilities nation-wide.
Exclusive Distributor of Mason Animal Enclosures, Exclusive Therian Cat
Condos', Kuranda Dog Beds and VSSI Veterinary Equipment throughout
Australia and New Zealand. View our products and services online at
www.therian.com.au by clicking on the orange catalogue.

VCA World

Locked Bag 4365 Blacktown. NSW 2148

Ph: 612 8882 7400 Fax: 612 9679 5766 Contact: Zia Ahmed

Email: info@vcaworld.com

VCA provides multi-channel distribution in the Australian and New
Zealand Animal Health market. Throughout the portfolio, VCA adds value
to brands through decentralised market knowledge and understanding.
With a passion for brand development, in-depth business expertise, strong
logistical partnerships and a renowned industry reputation, VCA builds
heart-share and nurtures brands towards success.

Vetafarm

3 Bye Street, Wagga Wagga, NSW, 2650

Supply to all states

Ph: 02 6933 0400 Fax: 02 6925 6333

Email: sales@vetafarm.com.au Web: www.vetafarm.com.au
Specialties: Developers and manufacturers of Australia's most advanced
bird, reptile and small mammal products. In addition to a specialised
aquarium and zoological range. Vetafarm is world renowned for innova-
tion and quality, your all Australian producer of extruded complete diets,
parasite controls, supplements and medications for exotic pets.

ABS Technologies

4 Crompton Rd, PO Box 770, Littlehampton SA 5250

Ph: (08) 8398 5560 Fax: (08) 8398 5561

Email: enquiries@abs-technologies.com.au

Web: www.abs-technologies.com.au

Specialities: Your partner for all high quality, well-priced aquarium
technology, consumables and publications from the industry leaders

~ Aguarium Systems and Cabinets, Computer control, Lighting, Water
filtration & treatment, Analysis, Foods, Accessories etc. all backed by in-
house expertise. Brands Include: Alkatronic, AquaBee, Aquatronica, Back to
Nature, Daytime Lighting, Deltec, Elos, Focustronic, Giesemann, Hobby, Joes
Juice, Reef Eden International and Rowa.
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Allpet Products

63 Pilbara Street, Welshpool WA 6106

Contact: Mike Teele Ph: 0402 770 761 Perth Office Ph: (08) 6144 4422
Email: mike@allpet.com.au Web: www.allpet.com.au

Specialties: Full range of pet supplies. Importers, exporters and distributors
of Barkley & Bella, Huskimo, Oz Hemp, Cattitude, Canine Care, Aqua Care,
Avian Care, Pet Head, Four Paws, Petsafe, Staywell, Snooza, Troy, Fidos,
Merial, Novartis, Bayer, Zoetis, Ivory Coat Nutrition, Mars, lams, Dermcare,
Virbac, Passwell/Wombaroo, Love Em, Vets All Natural, Vetalogica, Oxbow,
Peters Small Animal Nutrition, Aristopet and much more.

Animal Health Solutions

22 Garnet Way, Maddington, WA 6109

Ph: (08) 9452 3944 Fax: (08) 9452 3955

Email: info@animalhealth.net.au

Supplying all Australian States

Specialities: Hills Science Diet, Eukanuba, lams, Eagle Pack, Holistic, Wahl,
Oster, Blackmores, Troy, Fido's, Aussie Dog, Tuff Dog, Doy, Enviropet, DOGlite,
Petway, Foobler, Furminator and Nature's Miracle. Fashionable bedding,
quality cat scratchers, cages and other pet & equestrian goods.

Apetite Foods Group Pty Ltd

38-40 Cromer Avenue Sunshine North. Vic 3020.

Ph: 03 9310 7800 Fax: 03 9310 7866.

Contact: Paul Vesnaver—0418 771 969. Vic, SA, WA, Tas.

Marc Ward—0401 295 333. NSW, Qld, NT.

Email: sales@apetitefoods.com

Web: www.blackdogpetfoods.com.au - www.apetitefoods.com

Australian manufacturer, exporter and distributor of treat products for dogs and
cats to the national pet specialty market. Products cover the full range of dried

treats, oven baked dog biscuits and formulated pet milks. Brands include Black
Dog, Black Cat, Pets Own, Vita-Bics, Hungry Hound and Vets Own.

Aquarium Industries Pty Ltd

26 Shirley Way, Epping 3076

Supply to all states

Contact: Customer Support Ph: (03) 9409 9300 Fax: (03) 9401 3455
Email: ai@aquariumindustries.com.au Web: aquariumindustries.com.au
Specialities: Aquarium Fish and related products (Wholesale only)
Aquarium Industries is your one stop supplier! We have Australia's largest
range of Freshwater and Marine Fish, along with the Al range of frozen fish
and turtle foods; live crickets, a range of live plants, frozen rats, mice and
more. All backed by Aquarium Industries' service, including the industry's only
complete training and support program. To find out more, contact us today.

Aquadepot Imports

308 Holmes Rd, Forrestfield 6058

Supply all states

Contact: Philip Wu/Graeme Faulkner Ph: (08) 9359 4660

Email: info@aquadepot.com.au Web: www.aquadepot.com.au Specialities:
Aquatic plant farm, Distributor for Aquarium plants, ADA, TUNZE, Neptune
Systems, iDip, Korallen-Zucht, Salifert, Kamoer Dosing System, Waterbox
Aquarium, FireAqua, Aquarium Gallery Frachising.

Central Pet Australia Pty Ltd

Locked Bag 4365 Blacktown BC, NSW, 2148

Contact: Zia Ahmed Ph: 1300 236 738 Fax: (02) 9421 1599

Email: sales@centralpet.com.au Web: www.centralpet.com.au

The Central Pet team are passionate, dedicated and committed to our loyal

fans, supporters and followers. We take much pride and pleasure to deliver

the very best customer experience to the animal health retail channel.

» National wholesaler with warehouses in various states offering efficient
service and fast delivery

+ Market leading order fulfilment rate

+ Extensive range of quality and unique exclusive products

+ A support team of Customer Care heroes and Field Sales experts

+ Online trade portal offering online ordering and trade support

Central Pet is the exclusive wholesaler of Alfalfa King, Applaws, Bark

Naturals, Fruitables, KaNoodles, MidWest, MfM, PetLogix, Purifie, Spunky

Pup, Torus, West Paw plus many more.

Club Pet

Chelsea Heights Victoria 3196

Ph: (03) 9773 0600 Fax: (03) 9773 0611

Email: sales@clubpet.com.au

Web: www.clubpet.com.au www.clubpetworld.com

Supply to all States.

Specialities: Pet products and services Brands include: Club Pet, Pet Club,
Pet's Choice, Pet Time. Australian made and owned.

c

y P J
Unit 8,171-175 Newton Road Wetherill Park NSW 2164
Contact: Rick Hutchings Mobile: 0402 681 650 Ph: 1800 051 100
Email: sales@dctech.com.au Web: www.dctech.com.au
Supplying to all States. Specialities: Australian distributor of Glasbord FRP
liner panels, excellent for boarding kennels systems, walls and dividers.
Exhibits up to ten times the cleanability, six times the stain resistance
compared to ordinary FRP

Dog Bless You

Supply to all States and New Zealand

PO Box 78, Mount Martha. VIC 3934 Australia Contact: Michaela Crump
Ph: 1800 040 740 Mobile: 0410 484 476 International Ph: +61 3 9696 9513
Email: sales@dogblessyou.com.au Web: www.dogblessyou.com.au
Follow: www.facebook.com/dogblessyou.com.au

Dog Bless You is the exclusive Australian and New Zealand wholesale
distributors for PAMPET Dog Clothes and Pet Accessories, plus the Warner
Bros DC Comics SuperPet range. Dog Bless You sources lifestyle pet products
from around globe that are a bit different, stylish and fun, including Australian
Oilskin dog coats, pet socks and neck ties. Dog Bless You is 100% Australian
owned and operated.

Dupla Australia

44 Crompton Rd, PO Box 770, Littlehampton SA 5250

Ph: (08) 8398 5580 Fax: (08) 8398 5581

Email: enquiries@dupla.com.au Web: www.dupla.com.au

Specialities: Premium quality systems & consumables for fresh & seawater
aquariums including the outstanding Dupla Marin range. Heating, CO,,
Fertilisation, Instrumentation, Water treatment & filtration, Analysis and Foods.

Elite Pet Products

9 Precision Place, Vineyard NSW 2765

Contact: David Morgan Ph: (02) 4587 9756 Fax: (02) 4587 9779

Email: mail@elitepet.com.au Web: www.elitepet.com.au

Specialities: Full range of pet supplies, Poultry products, Animal Hutches,
Pest Traps, Bird Cages, Cage Fronts, Incubators, Chook Feeders/Drinkers,
Bird Leg Bands, Collars and Leads, Timber Dog Kennels, Rabbit Hutches
and Chook Cages. Brands include: Sustenhance, Inca, Kitter Cat Litter,
Vetsense, Killyptus, Dog Rocks, Ware products, Ezi-Out Animal Cleaning
and Dogness Premium Products.

Online Prices and Ordering available. Register on web site.

Eastern Distributors

27 Commercial Drive Dandenong South. Vic 3175
Contact: Joe Addamo Mobile: 0418 581 699

Ph: (03) 9793 3226 Fax: (03) 9792 3328

Email: joe@eastdist.com Web: www.eastdist.com.au
Specialities: Stock & Pet Food Wholesalers

EVOlution Pet Products Pty Ltd

235 Abbotts Road Dandenong South. 3175 Vic

Ph: 03 8774 3941 Fax: 03 8774 3941

Email: sales@evopet.com.au Web: www.evopet.com.au

Supplying All Australian States

Importers and Wholesale Distributors of quality Pet Accessories. With one
of the largest ranges to choose from, we cater for Dog, Cat, Fish, Small
Animals and Birds.

PO Box 6127 Burton. SA 5110

Ph: 1300 363 765 Fax: 1300 365 953

Email: sales@ipetz.com.au Web: www.ipetz.com.au

iPetz ranges and distributes some well-known quality brands including:
URS Reptile accessories, Cat's Best Premium cat litter, Chipsi small
animal substrate, Microclimate Thermostats and Carefresh Pet Bedding.
Additionally iPetz stocks high quality galvanised bird & poultry feeders
& drinkers, Flat-packed Kennels & hutches, dog & cat toys, aquarium &
terrarium ornaments plus all your specialist reptile needs.

Ivory Coat Companion Goods

39 Albany Street, Crows Nest NSW Freecall: 1800 732 573

Email: info@ivorycoat.com.au Web: www.ivorycoat.com.au
Supplying all States

Producers of only Australian made ultra-premium grain free, and
natural companion animal dry foods, treats and grooming products

Kong's (Aust.) Pty Limited

97 Williamson Road, Ingleburn 2565

Ph: 1300 883 188 Fax: 1800 888 433

Int'l Ph: +61 2 8796 5188 Fax: +61 2 8796 5199

Email: info@kongs.com.au

Web: www.kongs.com.au www.aguaone.com.au
www.reptileone.com.au www.petone.com.au

www.avione.com.au www.pondone.com.au

Specialities: Comprehensive range of Aquarium, Reptile, Bird, Dog, Cat,
Small Animal & Pond products.

Macropet Distribution

154 Francisco Street, Belmont WA 6104

Ph: (08) 9425 5215 Fax: (08) 6424 8783 National Ph: 1300 361 131
Email: sales@macropet.com.au Web: www.macropet.com.au
Agency: ZiwiPeak, Prime 100, Dr B's BARF, Organic Paws, K9 Natural,
Banaban. Australian and New Zealand distributer of natural and
premium pet foods and quality pet care products:

MAS Imports Pty Ltd

15-17 Roosevelt St, Coburg North 3058

Ph: (03) 9350 2311

Email: sales@masimports.com.au

Web: www.masimports.com.au

Specialities: Live Fish, Pet Worx Tanks, LED's and Aquarium Products, Pet
Worx Cages and Pet Products, Pet Worx Reptile & Spark Zoo Products,
Prodac Fish Food & Marine Salt, Dogismile Pet Beds, Harnesses & Leads.

Masterpet

PO Box 887, Narellan, NSW 2567

Contact: Masterpet Customer Care

Ph: 1300 651 111 Fax: 1300 652 222

Email: customer.service@masterpet.com.au

Web: www.masterpet.com.au

Specialities: Black Hawk, Yours Droolly, Blue Planet, Trouble & Trix, Vitapet,
Aristopet, Joy, SERA, Pet Mate. Australia’s oldest and largest pet supply
distributor (1923)

MGA-Pet Industry Business Insurance

176 Fullarton Road, DULWICH. SA 5065

Ph: 1800 066 900 Fax: (08) 8113 2274

Contact: Ken Barker 0418 993 535

Supply to all states

Email: petindustry@mga.com Web: www.mga.com/petindustry

Pet Business Insurance. Retail, Groomers, Walkers, Minders, Boarding, Pet
Hotels, Monthly Payments (no extra cost).

National Pet Supplies Pty Ltd

PO Box 6094 Caulfield South. Vic 3162

Supply to all states

Ph: 03 8640-0972 Fax: 03 8677-2512

Email: sales@nationalpetsupplies.com.au

Web: www.nationalpetsupplies.com.au

National distributors to the pet and veterinarian industry. Specialising

in supplying treats, food, toys, collars, leads, chains and general pet

care products to pet stores, dog clubs, trainers and kennels. Official
Australian distributor for Herm Sprenger Collars, Chains and accessories.

Ph: (03) 9773 0600—Fax: (03) 9773 0611

Email: info@naturespet.com.au Web: www.naturespet.com.au

Supply to all States

Specialities: Pet products and natural remedies

Brands include: Snaps, Liver Snaps, Flaxseed Oil, Joint Formula, Dirty Dog,
Sausage Snaps-Stix, Emu-Stix Snaps, Shark-Stix Snaps, Roo-Stix Snaps, Snap
n Share, Omega-Stix Snaps, Arthri-Stix Snaps, Geri-Stix Snaps & SIT
Australian made and owned



OEM Pet Care Australia Pty Ltd

29/7 Salisbury Road, Castle Hill. NSW 2154

Ph: + 6128606 2787 Fax: +61 2 9980 5799

Contact: Gerard Jouault

Email: gerard@connex.com.au Web: www.oempetcare.com

OEM PET CARE PTY is a consortium of Australian manufacturers making

dry and wet pet food under Private Labels from economic to Super Premium
formulas such as A LA CARTE Platinum and else.... OPCA PTY also exports its
Pet Food, Pet Milk, Pet Treats and Dog biscuits all over Asia.

Pet Imports

G6, 421 Grieve Parade, Altona North. Vic. 3025

Ph: 03 8306 1530

Email: Sales@petimports.com.au Web: www.petimports.com.au

Supply Australia

Pet Imports are a distributor and supplier of major brands such as Spotty,
Fresh Kitty, Bone Designs, Dog Mate & Cat Mate Pet Doors, Chuckit, Chill Out,
Jackson Galaxy, JW, Savic, Planet Dog, All for Paws.

Pet Pacific Pty Ltd

Victoria and Tasmania

Unit 10, 7-11 Rocco Drive, Scoresby, Vic, 3179

Contact: Andrew Walker Mobile: 0418 561 429

Email: petpacific@petpacific.com.au Web: www.petpacific.com.au
Specialities: Australia's premier distributor to the pet industry - full range of pet
supplies Main Agencies: Rolf C Hagen Inc., Fauna International, Juwel, Mars
Fishcare Inc, Penn Plax, Pet Mate, Red Sea, Sergeants, Teco, Wanpy, Zoo Med

1b—109 Upton Street Bundall QId 4217

Ph: 1800 786 608 Fax: (07) 5574 2436 Contact name: Jamie Hildebrand
Web: www.petsafe.com/AU Email: aus-sales@petsafe.net

Categories include:

+ Containment Systems
« Bark Control

+ Health & Wellness

+ Waste Management

+ Training Systems
+ Pet Doors

+ Play & Challenge

+ SportDOG® Brand

Pooches n Cream

PO Box 8173 Carrum Downs Vic 3201

Supply to all States

Ph: 03 9775 1290—Fax: 03 9775 1292

Email: poochesncream@equinade.com Web: www.poochesncream.com
Specialities: Premium quality pet care products. Australian made—stain
remover, conditioner, whitening and colour shampoos, pet deodorisers.

Pupkus Australia

Supply to all States

Unit 1/9 Chapel Street, Lynbrook, Vic, 3975

Contact: Kristy Townsend Ph: 03 9015 4994 Mobile: 0422 672747

Email: sales@pupkus.com.au Web: www.pupkus.com.au

Specialties: Blade & Scissor Sharpening, Clipper & Dryer Services, Grooming
Products, Odour Neutralizing Product, Vet Products, Breeding & Show Dog Prod-
ucts, Custom Labelled Shampoo, Pet Food, Cage Banks Brands: Pupkus, Gone!,
Wahl, Oster, Andis, Heiniger, Secret Weapon, All Major Pet Food Brands, Grip Soft

Rosman Agencies

196 Abernethy Road, Belmont WA 6104

Ph: (08) 9477 4435 Fax: (08) 9479 7441

Email: info@rosmans.com.au Web: www.rosmans.com.au

Specialities: Royal Canin, Hills Science Diet, Eukanuba, lams, Eagle Pack, Holistic,
Wahl, Oster, Blackmores, Troy, Fido's. Fashionable bedding, quality cat
scratchers, cages and other pet & equestrian goods

AN

SmileyDog®

Smiley Dog Coat Care (Wholesale)

Contact: Sarah or Eva

2/32 Jarrah Drive Braeside VIC 3195

Ph: (03) 9580 3005 - Fax: (03) 9588 0267 Mobile: 0422 670 452

Email: sales@smileydog.com.au Web: www.smileydog.com.au

Smiley Dog® Retail and Bulk coat care range is certified Australia made. Our
Shampoos are formulated with a natural Coconut Qil derivative which is very
gentle on the skin and we use natural/organic plant extracts and oils in every
product. Contact us to enquire or order, we're here to help.

Spectrum Brands Australia Pty Ltd

11 Chifley Drive | Mentone VIC 3194 Ph: 1300 669 566

Email: custservedi@spectrumbrands.com.au

Web: www.spectrumbrands.com.au

Spectrum Brands Australia Pty Ltd is proud to supply Australian and New
Zealand Pet retailers with innovative and best-in-class brands FURminator®,
Nature's Miracle®, Tetra®, Dingo® and Jungle Talk®. Please contact us for
all enquiries and orders.

Steritch

Vic. - H/0—160 South Gippsland Highway, Dandenong, Vic. 3175

Phone: 03 8726 5566—Fax: 03 9701 3158

NSW—5 Widemere Road, Wetherill Park, NSW 2164

Phone: 02 8785 4400—Fax: 02 9604 4396

Qld.—180-186 Potassium Street, Narangba, Qld 4504

Phone: 07 3385 8400 —Fax: 07 3293 1544 Servicing all States

Email: jcrighton@steritech.com.au Web: www.steritech.com.au

Steritech's Gamma Services provides gamma irradiation treatment to eliminate
quarantine risks in pet prod-ucts. Alternative treatment methods are not as ef-
fective as gamma irradiation in eliminating risks such as E-Coli and Salmonella.
The gamma process can assist in opening pathways to countries where import
conditions require a specific set of treatments. Globally, the process is well
recognised. Product is treated quickly, as opposed to longer periods for other
treatments, meaning your product can get to its final destination much quicker.
Learn more—www.steritech.com.au

Showmaster Pet Supplies

National Distribution to all states and territories.

3 Curie Court. Seaford, Victoria 3198

Contact our team: Ph: 03 9775 1255 Fax: 03 9775 1895

Email: enquiries@showmaster.net.au

Importer & Manufacturer of Bird, Dog, Cat, Fish, Reptile and Small Animal
products. Distributors for ProBird, Nerf, Kong, Beau Pet, Fido's, Avitrol, Breeders
Choice, Royale, Heaven Scent, Banquet, Hartz, Peckish, PerrFect, Little Buddies,
Boyu, Blue Planet & Aristopet. Also now Passwell and Wombaroo.

Therian

4/26 Commercial Drive, Ashmore, QLD, 4214

Postal: PO Box 264, Ashmore,QLD,4212

Ph: (+61 7) 5657 6777 Fax: (+61 7) 5657 6768

Email: info@therian.com.au Web: www.therian.com.au

Specialties: Boutique Architectural firm specialising in the design of Pet Resorts,
Doggy Day Care and other animal care facilities nation-wide. Exclusive
Distributor of Mason Animal Enclosures, Exclusive Therian Cat Condos', Kuranda
Dog Beds and VSSI Veterinary Equipment throughout Australia and New
Zealand. View our products and services online at www.therian.com.au by
clicking on the orange catalogue.

Tower Systems

3a Lynch Street Hawthorn. Vic 3122

Ph: 03 9524 8000—Fax: 03 9524 8099

Contact: Nathan Morrison 0417 568 148

Email: sales@towersystems.com.au Web: www.towersystems.com.au
Supplying all States

Through working with pet shops like yours our software has been perfected to
save you the most time and achieve your business goals sooner. We can show
you how you can achieve this, and just how easy our retailer software is to use
and how we're here for you.

urineFREE®

Unit 4, 32 Westside Dr, North Laverton 3026

Ph: (03) 9318 0996 Fax: (03) 9318 0702

Email: sales@urinefree.com.au Web: www.urinefree.com.au
Specialities: urineFREE® odour and stain remover 500mls, 1 litre, 2 litre,
5 litre, 10 litre—Backyard Fresh, Litterbox Discs, Urine Detector kits.
Urine detector for locating, treating and eliminating urine.

VCA World

Locked Bag 4365 Blacktown. NSW 2148

Ph: 6128882 7400 Fax: 61 2 9679 5766 Contact: Zia Ahmed

Email: info@vcaworld.com

VCA provides multi-channel distribution in the Australian and New Zealand
Animal Health market. Throughout the portfolio, VCA adds value to brands
through decentralised market knowledge and understanding. With a passion
for brand development, in-depth business expertise, strong logistical
partnerships and a renowned industry reputation, VCA builds heart-share and
nurtures brands towards success.

PET INDUSTRY NEWS | DIRECTORY OF SUPPLIERS

Supplying All Australian States

PO Box 2330 Burleigh BC Qld 4220

Ph: 07 5568 0011

Email: abk@abkdistribution.com.au

Web: www.birdkeeper.com.au—www.reptilepublications.com

Callington Reptile Mite Spray and F10 Disinfectant.

Distributors of Wombaroo Passwell, iPetz, ZuPreem, Natural Animal
Solutions, NeemPet, Smiley Dog, Armitage Dog, Cat and Small

animal treats, Interactive and soft toys, some Staffie proof! Natural
shampoos and conditioner ranges and more.

Specialities: + A Guide to series bird books on specific species and specialty
topics such as Incubation and Handrearing, Pet and Companion Birds and Bird
Health « Australian BirdKeeper Magazine bi-monthly magazine « DVDs * A Guide
to Reptile, Fish & Amphibian books and Australian Reptile Keeper series.

ABS Technologies

4 Crompton Rd, PO Box 770, Littlehampton SA 5250

Ph: (08) 8398 5560 Fax: (08) 8398 5561

Email: enquiries@abs-technologies.com.au

Web: www.abs-technologies.com.au

Specialities: Your partner for all high quality, well-priced aquarium technology,
consumables and publications from the industry leaders — Aquarium Systems
and Cabinets, Computer control, Lighting, Water filtration & treatment, Analysis,
Foods, Accessories etc. all backed by in-house expertise. Brands Include:
Alkatronic, AquaBee, Aquatronica, Back to Nature, Daytime Lighting, Deltec, Elos,
Focustronic, Giesemann, Hobby, Joes Juice, Reef Eden International and Rowa.

Allpet Products

63 Pilbara Street, Welshpool WA 6106

Contact: Peter Gregory

Ph: 0408 942 199 Perth Office Ph: (08) 6144 4422

Email: peter@allpet.com.au Web: www.allpet.com.au

Specialties: Full range of pet supplies. Importers, exporters and distributors of
Barkley & Bella, Huskimo, Oz Hemp, Cattitude, Canine Care, Aqua Care, Avian
Care, Pet Head, Four Paws, Petsafe, Staywell, Snooza, Troy, Fidos, Merial,
Novartis, Bayer, Zoetis, Ivory Coat Nutrition, Mars, lams, Dermcare, Virbac,
Passwell/Wombaroo, Love Em, Vets All Natural, Vetalogica, Oxbow, Peters
Small Animal Nutrition, Aristopet and much more.

Apetite Foods Group Pty Ltd

38-40 Cromer Avenue Sunshine North. Vic 3020.

Ph: 039310 7800 Fax: 03 9310 7866,

Contact: Paul Vesnaver—0418 771 969. Vic, SA, WA, Tas.

Marc Ward—0401 295 333. NSW, Qld, NT.

Email: sales@apetitefoods.com

Web: www.blackdogpetfoods.com.au - www.apetitefoods.com

Australian manufacturer, exporter and distributor of treat products for dogs and
cats to the national pet specialty market. Products cover the full range of dried

treats, oven baked dog biscuits and formulated pet milks. Brands include Black
Dog, Black Cat, Pets Own, Vita-Bics, Hungry Hound and Vets Own.

Aqua Blue Distribution Pty Ltd

22 Union Circuit, Yatala Qld 4207

Contact: Tim Jacobson Ph: 07 3804 6407 Fax: 07 3807 9086

Supplies to all States and New Zealand

Email: trade@aquabluedistribution.com.au

Web: www.aquabluedistribution.com.au

Specialties : Australia's premium quality aquarium, reptile, bird, small animal,
dog & cat supplies wholesaler. Proudly representing : EcoTech Marine
(Vortechs, Radions, Vectra), Ocean Nutrition (Fish Foods and

Frozen Foods), Carib Sea (Substrates), Aqua lllumination (LED Light-ing),
Continuum Aquatics (Additives & Supplements), PolypLab (Reef Roids),
Nyos (Skimmers, pumps, test kits), Two Little Fishies range, Hydor (Filters,
Pumps, Heaters), Tropic Marin (Salts & Treatments), Serenity (Sands &
Gravels, Feeders & Blocks, Liquids, Pumps & Filters), Boyds (ChemiClean),
Seneye (Water Monitors), Blue Life USA, Koi Foods from JPD & Kusuri, Tanks,
Lights, Food, Gravels (live & dry), Heaters, LED's, Nano Lights, Rowa. Whole
Life Dog & Cat Treats, Aussie Bites Dog & Cat Treats, Furry Face Veterinary
Flea & Tick, Furry Face Naturals range. Snakes, Turtles, Reptile Substrates,
Anarchy Reptile (treatments, lighting, heating), & Ocean Nutrition Turtle Food,
plus dry foods, blocks, lighting, heating, and more ... Small Animal Furry Face
Treats, Porridge, Menu and sprays. Bird — Feathered Friends range of treats,
premium mixes, bells, & sprays.

Aquadepot Imports

308 Holmes Rd, Forrestfield 6058

Supply all states

Contact: Philip Wu/Graeme Faulkner Ph: (08) 9359 4660

Email: info@agquadepot.com.au Web: www.aguadepot.com.au

Specialities: Aquatic plant farm, Distributor for Aquarium plants, ADA, TUNZE,
Neptune Systems, iDip, Korallen-Zucht, Salifert, Kamoer Dosing System,
Waterbox Aquarium, FireAqua, Aquarium Gallery Frachising.
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Aqua Hub Pty Ltd

Unit 5, Shed 6 1154 Southpine Road Arana Hills Qld 4054

Contact: Mark or Gem Swan Ph: 07 3351 6437 Fax: 07 3351 6437
Mobile: 0488 900 158 Email: sales@aqua-hub.com.au

Supplying all Australian States

Seachem Wholesale Distributor for the Australian Aquarium Industry
to independent retail stores, major retail chains and Public Aquariums
Brands - Seachem, JurassiPet, AviPet, Water Garden Oasis and FurPets.

A division of

Austbrokers Premier Pty Ltd

AFSL 238123 ABN 95010 576 324

Level 3/49 Sherwood Road Toowong Qld 4066

Ph: 1800 803 180 Fax: (07) 3327 9999

Email: pets@abpremier.com.au Web: www.premierpets.com.au
Specialities: Commercial Insurance for the Pet Industry

Central Pet Australia Pty Ltd

Locked Bag 4365 Blacktown BC, NSW, 2148

Contact: Zia Ahmed Ph: 1300 236 738 Fax: (02) 9421 1599

Email: sales@centralpet.com.au Web: www.centralpet.com.au

The Central Pet team are passionate, dedicated and committed to our loyal

fans, supporters and followers. We take much pride and pleasure to deliver the

very best customer experience to the animal health retail channel.

+ National wholesaler with warehouses in various states offering efficient
service and fast delivery

« Market leading order fulfilment rate

« Extensive range of quality and unique exclusive products

+ A support team of Customer Care heroes and Field Sales experts

+ Online trade portal offering online ordering and trade support

Central Pet is the exclusive wholesaler of Alfalfa King, Applaws, Bark

Naturals, Fruitables, KaNoodles, MidWest, MfM, PetLogix, Purifie, Spunky

Pup, Torus, West Paw plus many more.

Pet Tech Pro

Ph: 07 3289 6555 Contact: Blake De Bruin Mobile: 0417 995010

Email: info@codaassociates.com.au Web: www.pettechpro.com.au
Supplying to all States

Pet Tech Pro - state of the art Kennel Management software designed by
Coda Associates with one of Australia’s leading boarding kennel operators,
Pet Tech Pro offers your pet care business a complete suite of online tools for
customer, pet and bookings management, as well as administration, reporting,
customer relationship management, and much more. Also Offering, web
design, IT solutions, App development, custom programing & web hosting.
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Unit 8,171-175 Newton Road Wetherill Park NSW 2164

Contact: Rick Hutchings Mobile: 0402 681 650 Ph: 1800 051 100

Email: sales@dctech.com.au Web: www.dctech.com.au

Supplying to all States. Specialities: Australian distributor of Glasbord FRP

liner panels, excellent for boarding kennels systems, walls and dividers.

Exhibits up to ten times the cleanability, six times the stain resistance

compared to ordinary FRP

Dupla Australia

44 Crompton Rd, PO Box 770, Littlehampton SA 5250

Ph: (08) 8398 5580 Fax: (08) 8398 5581

Email: enquiries@dupla.com.au Web: www.dupla.com.au

Specialities: Premium quality systems & consumables for fresh & seawater
aquariums including the outstanding Dupla Marin range. Heating, CO,,
Fertilisation, Instrumentation, Water treatment & filtration, Analysis and Foods.

Elite Pet Products

9 Precision Place, Vineyard NSW 2765

Contact: David Morgan Ph: (02) 4587 9756 Fax: (02) 4587 9779

Email: mail@elitepet.com.au Web: www.elitepet.com.au

Specialities: Full range of pet supplies

Poultry products, Animal Hutches, Pest Traps, Bird Cages, Cage Fronts,
Incubators, Chook Feeders/Drinkers, Bird Leg Bands, Collars and Leads,
Timber Dog Kennels, Rabbit Hutches and Chook Cages. Brands include:
Sustenhance, Inca, Kitter Cat Litter, Vetsense, Killyptus, Dog Rocks, Ware
products, Ezi-Out Animal Cleaning and Dogness Premium Products.
Online Prices and Ordering available. Register on web site.

Supplying all Australian States

2 Binary Street South Yatala. Qld 4207

Ph: 0418 415 870—Fax: 07 3807 9211

Email: peter@fishtukka.com Web: www.fishtukka.com

Specialities: Frozen foods for fish, reptile and birds. “The Tukka they love”

PO Box 6127 Burton. SA 5110

Ph: 1300 363 765 Fax: 1300 365 953

Email: sales@ipetz.com.au

Web: www.ipetz.com.au

iPetz ranges and distributes some well-known quality brands including:
URS Reptile accessories, Cat's Best Premium cat litter, Chipsi small
animal substrate, Microclimate Thermostats and Carefresh Pet Bedding.
Additionally iPetz stocks high quality galvanised bird & poultry feeders
& drinkers, Flat-packed Kennels & hutches, dog & cat toys, aquarium &
terrarium ornaments plus all your specialist reptile needs.

Kong's (Aust.) Pty Limited

97 Williamson Road, Ingleburn 2565

Ph: 1300 883 188 Fax: 1800 888 433

Int'l Ph: +61 2 8796 5188 Fax: +61 2 8796 5199

Email: info@kongs.com.au

Web: www.kongs.com.au www.aquaone.com.au

www.reptileone.com.au www.petone.com.au

www.avione.com.au www.pondone.com.au

Specialities: Comprehensive range of Aquarium, Reptile, Bird, Dog, Cat, Small
Animal & Pond products.

Macropet Distribution

154 Francisco Street, Belmont WA 6104

Ph: (08) 9425 5215 Fax: (08) 6424 8783 National Ph: 1300 361 131
Email: sales@macropet.com.au Web: www.macropet.com.au
Agency: ZiwiPeak, Prime 100, Dr B's BARF, Organic Paws, K9 Natural,
Banaban. Australian and New Zealand distributer of natural and
premium pet foods and quality pet care products.

Masterpet

PO Box 887, Narellan, NSW 2567

Contact: Masterpet Customer Care

Ph: 1300 651 111 Fax: 1300 652 222

Email: customer.service@masterpet.com.au

Web: www.masterpet.com.au

Specialities: Black Hawk, Yours Droolly, Blue Planet, Trouble & Trix, Vitapet,
Aristopet, Joy, SERA, Pet Mate. Australia’s oldest and largest pet supply
distributor (1923)

MGA-Pet Industry Business Insurance

176 Fullarton Road, DULWICH. SA 5065

Ph: 1800 066 900 Fax: (08) 8113 2274

Contact: Ken Barker 0418 993 535

Supply to all states

Email: petindustry@mga.com Web: www.mga.com/petindustry

Pet Business Insurance. Retail, Groomers, Walkers, Minders, Boarding, Pet
Hotels, Monthly Payments (no extra cost).

OEM Pet Care Australia Pty Ltd

29/7 Salisbury Road, Castle Hill. NSW 2154

Ph: + 612 8606 2787 Fax: +61 2 9980 5799

Contact: Gerard Jouault

Email: gerard@connex.com.au Web: www.oempetcare.com

OEM PET CARE PTY is a consortium of Australian manufacturers making

dry and wet pet food under Private Labels from economic to Super Premium
formulas such as A LA CARTE Platinum and else... OPCA PTY also exports its
Pet Food, Pet Milk, Pet Treats and Dog biscuits all over Asia.

Pet Pacific Pty Ltd

Queensland & Northern Territory

Contact: Geoff Volter Mobile: 0407 284 778

Email: petpacific@petpacific.com.au Web: www.petpacific.com.au
Specialities: Australia's premier distributor to the pet industry full range of pet
supplies. Main Agencies: Rolf C Hagen Inc., Fauna International, Juwel, Mars
Fishcare Inc, Penn Plax, Pet Mate, Red Sea, Sergeants, Teco, Wanpy, ZooMed

1b—109 Upton Street Bundall Qld 4217

Ph: 1800 786 608 Fax: (07) 5574 2436 Contact name: Jamie Hildebrand
Web: www.petsafe.com/AU Email: aus-sales@petsafe.net

Categories include:

+ Containment Systems « Training Systems

+ Bark Control + Pet Doors
+ Health & Wellness + Play & Challenge
+ Waste Management + SportDOG® Brand

Petway Access Doors

PO Box 127, Labrador QLD 4215

Contact: Mal & Vicki Christie Ph: (07) 5574 5444 Fax: (07) 5594 9177
Email: sales@petway.com.au  Web: www.petway.com.au

Specialities: Australian Made Petway Pet Doors designed for Insect &
Security Screen Doors, Timber Doors & Glass in a variety of sizes & colours
for all your pet care needs.

Prestige Pet Products

6 Cessna Drive Caboolture. Qld 4510

Contact our sales department Ph: 07 5432 0200 Fax: 07 5432 0201
Email: info@prestigepetproducts.com.au

Web: www.prestigepetproducts.com.au

Prestige Pet Products — Importers and Distributors of Quality

Products that Pets Love. Brands include — ZeeZ, Scream, CatsEye, Huds &
Toke, JW Pet, Tuffy's, Multipet, Simple Solution, Chuckit, Charming Pet, and
Zen Dog. Plus many more exciting new lines to the pet industry.

Specialised Animal Nutrition Pty Ltd

29 Strawberry Road, Mudgeeraba, Qld 4217

Distributes to all Australian states

Contact: Malcolm Picton Ph: 07 5525 1014 Fax: 07 5604 1653

Email: malcolm@oxbowaustralia.com Web: www.oxbowaustralia.com
Specialised Animal Nutrition Pty Ltd (SAN) is the exclusive distributor of
Oxbow Animal Health products in Australia and New Zealand. We are a
thriving boutique distribution business supplying both pet shops and vet
clinics across the country. We focus heavily on pet owner education as

a powerful marketing tool and an effective method of improving animal
welfare. OxbowAnimal Health is a worldwide supplier of premium life-staged
feeds and supportive care products for small herbivores. Oxbow's products
are used and recommended by top exotic animal veterinarians across
Australia and around the globe.

Spectrum Brands Australia Pty Ltd

11 Chifley Drive | Mentone VIC 3194 Ph: 1300 669 566

Email: custservedi@spectrumbrands.com.au

Web: www.spectrumbrands.com.au

Spectrum Brands Australia Pty Ltd is proud to supply Australian and
New Zealand Pet retailers with innovative and best-in-class brands
FURminator®, Nature's Miracle®, Tetra®, Dingo® and Jungle Talk®.
Please contact us for all enquiries and orders.

Steritch

Vic. = H/0—160 South Gippsland Highway, Dandenong, Vic. 3175

Ph: 03 8726 5566—Fax: 03 9701 3158

NSW—5 Widemere Road, Wetherill Park, NSW 2164

Ph: 02 8785 4400—Fax: 02 9604 4396

Qld.—180-186 Potassium Street, Narangba, Qld 4504

Ph: 07 3385 8400 —Fax: 07 3293 1544 Servicing all States

Email: jcrighton@steritech.com.au Web: www.steritech.com.au
Steritech's Gamma Services provides gamma irradiation treatment to
eliminate quarantine risks in pet prod-ucts. Alternative treatment methods
are not as effective as gamma irradiation in eliminating risks such as E-Coli
and Salmonella. The gamma process can assist in opening pathways to
countries where import conditions require a specific set of treatments.
Globally, the process is well recognised. Product is treated quickly, as
opposed to longer periods for other treatments, meaning your product can
get to its final destination much quicker. Learn more—www.steritech.com.au

Therian

4/26 Commercial Drive, Ashmore, QLD, 4214

Postal: PO Box 264, Ashmore,QLD,4212

Ph: (+617) 5657 6777 Fax: (+617) 5657 6788

Email: info@therian.com.au Web: www.therian.com.au

Specialties: Boutique Architectural firm specialising in the design of Pet
Resorts, Doggy Day Care and other animal care facilities nation-wide.
Exclusive Distributor of Mason Animal Enclosures, Exclusive Therian Cat
Condos’, Kuranda Dog Beds and VSS| Veterinary Equipment throughout
Australia and New Zealand. View our products and services online at
www.therian.com.au by clicking on the orange catalogue.
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Tropi Australia Pty Ltd

191 Patricks Road, Ferny Hills 4055

Contact: June & John Keelaghan

Ph: (07) 3351 2206 Fax: (07) 3351 0913 Mobile: 0439979011

Email: tropiaus@gmail.com Supplying All Australian States
Specialities: Unique Natural Products for Pets—Buffalo Rawhide, Munchie
Treats, Handwoven Nests, Bamboo Bird Toys, & Small Animal Homes

- all biodegradable. Tropi Rawhide is safe & healthy manufactured in a
EU veterinary inspected & approved facili-ty,free of all toxic chemicals,
preservatives and artificial coloring’s. Its made entirely from free range
Buffalo & Cattle Hide.

VCA World

Locked Bag 4365 Blacktown. NSW 2148

Telephone: 61 2 8882 7400 Fax: 612 9679 5766 Contact: Zia Ahmed

Email: info@vcaworld.com

VCA provides multi-channel distribution in the Australian and New Zealand
Animal Health market. Throughout the portfolio, VCA adds value to brands
through decentralised market knowledge and understanding. With a passion
for brand development, in-depth business expertise, strong logistical
partnerships and a renowned industry reputation, VCA builds heart-share
and nurtures brands towards success.

White Magic

22 Raynham Street, Salisbury. Qld 4107

Contact: Craig Jones 0424 425 094 Ph: 1300 306 380 Fax: 07 3112 6199
Email: info@whitemagic.biz Supplying to all States

White Magic is Australia's largest seller of Eco Cleaning products and have
now launched a range specifically for pets. Using the latest technologies
and eco material we have a cleaning and drying product for Cats, Dogs and
Aquariums. We donate a % of sales from our Dog and Cat products to the
Animal Welfare League of Queensland.

ABS Technologies

4 Crompton Rd, PO Box 770, Littlehampton SA 5250

Ph: (08) 8398 5560 Fax: (08) 8398 5561

Email: enquiries@abs-technologies.com.au

Web: www.abs-technologies.com.au

Specialities: Your partner for all high quality, well-priced aquarium
technology, consumables and publications from the industry leaders -
Aquarium Systems and Cabinets, Computer control, Lighting, Water filtration
& treatment, Analysis, Foods, Accessories etc. all backed by in-house
expertise. Brands Include: Alkatronic, AquaBee, Aquatronica, Back to Nature,
Daytime Lighting, Deltec, Elos, Focustronic, Giesemann, Hobby, Joes Juice,
Reef Eden International and Rowa.

Agline

110 Levels Road, Cavan SA 5094

Ph: (08) 8262 5311 Fax: (08) 8262 5499 Contact: Tony Wright

Email: tony.wright@agline.com Web: www.agline.com

Wholesale Distributor of premium pet foods, pet accessories and animal
health care products. Key brands: Advance, Aussie Dog, Beau Pets, Bestcare,
Blackhawk, Blackmores, Canidae, Coprice, DogLite, Equinade, Fido's, Fish Fuel,
Kong, Laucke, Meals for Mutts, Mikki, National Animal Solutions, Nerf, Nutro,
Passwell, Petstages, Pro Plan, Snooza, Sprenger, Superior Pet Goods, Vet's

All Natural.

Alipet Products

63 Pilbara Street, Welshpool WA 6106

Contact: Anthony Gunter Ph: 0437 700 107 Perth Office Ph: (08) 6144 4422
Email: anthony@allpet.com.au Web: www.allpet.com.au

Specialties: Full range of pet supplies. Importers, exporters and distributors
of Barkley & Bella, Huskimo, 0z Hemp, Cattitude, Canine Care, Aqua Care,
Avian Care, Pet Head, Four Paws, Petsafe, Staywell, Snooza, Troy, Fidos,
Merial, Novartis, Bayer, Zoetis, Ivory Coat Nutrition, Mars, lams, Dermcare,
Virbac, Passwell/Wombaroo, Love Em, Vets All Natural, Vetalogica, Oxbow,
Peters Small Animal Nutrition, Aristopet and much more.

Animal Health Solutions

22 Garnet Way, Maddington, WA 6109

Ph: (08) 9452 3944 Fax: (08) 9452 3955

Email: info@animalhealth.net.au

Supplying all Australian States

Specialities: Hills Science Diet, Eukanuba, lams, Eagle Pack, Holistic, Wahl,
Oster, Blackmores, Troy, Fido's, Aussie Dog, Tuff Dog, Doy, Enviropet, DOGlite,
Petway, Foobler, Furminator and Nature's Miracle. Fashionable bedding, quality
cat scratchers, cages and other pet & equestrian goods.

Apetite Foods Group Pty Ltd

38-40 Cromer Avenue Sunshine North. Vic 3020.

Ph: 03 9310 7800 Fax: 03 9310 7866.

Contact: Paul Vesnaver—0418 771 969. Vic, SA, WA, Tas.

Marc Ward—0401 295 333. NSW, Qld, NT.

Email: sales@apetitefoods.com

Web: www.blackdogpetfoods.com.au - www.apetitefoods.com

Australian manufacturer, exporter and distributor of treat products for dogs
and cats to the national pet specialty market. Products cover the full range of
dried treats, oven baked dog biscuits and formulated pet milks. Brands include
Black Dog, Black Cat, Pets Own, Vita-Bics, Hungry Hound and Vets Own.

Aquadepot Imports

308 Holmes Rd, Forrestfield 6058

Supply all states

Contact: Philip Wu/Graeme Faulkner Ph: (08) 9359 4660

Email: info@aquadepot.com.au Web: www.aquadepot.com.au
Specialities: Aquatic plant farm, Distributor for Aquarium plants, ADA,
TUNZE, Neptune Systems, iDip, Korallen-Zucht, Salifert, Kamoer Dosing
System, Waterbox Aquarium, FireAqua, Aquarium Gallery Frachising.

Beyond the Sea Reef Supplies

P 0 Box 242 Lonsdale. SA 5160 Ph: Mobile 0417 804 198

Supplying all Australian States

Email: info@beyondtheseareef.com.au Web: www.beyondtheseareef.com.au
Importer and distributor for marine aquarium equipment for domestic and
commercial use. Distributor for AutoAqua, Bashsea Aquatics,

Euroquatics, MarcoRock, ME Corals, Sunpole, and Warner Marine.

Central Pet Australia Pty Ltd

Locked Bag 4365 Blacktown BC, NSW, 2148

Contact: Zia Ahmed Ph: 1300 236 738 Fax: (02) 9421 1599

Email: sales@centralpet.com.au Web: www.centralpet.com.au

The Central Pet team are passionate, dedicated and committed to our loyal

fans, supporters and followers. We take much pride and pleasure to deliver the

very best customer experience to the animal health retail channel.

+ National wholesaler with warehouses in various states offering efficient
service and fast delivery

+ Market leading order fulfilment rate

« Extensive range of quality and unique exclusive products

+ A support team of Customer Care heroes and Field Sales experts

+ Online trade portal offering online ordering and trade support

Central Pet is the exclusive wholesaler of Alfalfa King, Applaws, Bark

Naturals, Fruitables, KaNoodles, MidWest, MfM, PetLogix, Purifie, Spunky

Pup, Torus, West Paw plus many more.
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Unit 8,171-175 Newton Road Wetherill Park NSW 2164

Contact: Rick Hutchings Mobile: 0402 681 650 Ph: 1800 051 100

Email: sales@dctech.com.au Web: www.dctech.com.au

Supplying to all States. Specialities: Australian distributor of Glasbord FRP

liner panels, excellent for boarding kennels systems, walls and dividers.

Exhibits up to ten times the cleanability, six times the stain resistance

compared to ordinary FRP

Dupla Australia

44 Crompton Rd, PO Box 770, Littlehampton SA 5250

Ph: (08) 8398 5580 Fax: (08) 8398 5581

Email: enquiries@dupla.com.au Web: www.dupla.com.au

Specialities: Premium quality systems & consumables for fresh & seawater
aquariums including the outstanding Dupla Marin range. Heating, CO,,
Fertilisation, Instrumentation, Water treatment & filtration, Analysis and Foods.

Elite Pet Products

9 Precision Place, Vineyard NSW 2765

Contact: David Morgan Ph: (02) 4587 9756 Fax: (02) 4587 9779

Email: mail@elitepet.com.au Web: www.elitepet.com.au

Specialities: Full range of pet supplies, Poultry products, Animal Hutches, Pest
Traps, Bird Cages, Cage Fronts, Incubators, Chook Feeders/Drinkers, Bird Leg
Bands, Collars and Leads, Timber Dog Kennels, Rabbit Hutches and Chook
Cages. Brands include: Sustenhance, Inca, Kitter Cat Litter, Vetsense,
Killyptus, Dog Rocks, Ware products, Ezi-Out Animal Cleaning and Dogness
Premium Products. Online Prices and Ordering available. Register on website.

HRW Dogsport

102 Calton Road, Gawler. SA 5118

Supply to all States

Ph: 08 8522 1966—Fax: 08 8523 1033

Email: trudi@hrwdogsport.com.au Web: www.hrwdogsport.com.au
Specialities: Importer of Hunter Pet Products Herm Sprenger Hundesport
Sole Australian Importers for Herm Sprenger Collars, Chains and accessories

PO Box 6127 Burton. SA 5110

Ph: 1300 363 765 Fax: 1300 365 953

Email: sales@ipetz.com.au

Web: www.ipetz.com.au

iPetz ranges and distributes some well-known quality brands including:
URS Reptile accessories, Cat's Best Premium cat litter, Chipsi small
animal substrate, Microclimate Thermostats and Carefresh Pet Bedding.
Additionally iPetz stocks high quality galvanised bird & poultry feeders
& drinkers, Flat-packed Kennels & hutches, dog & cat toys, aquarium &
terrarium ornaments plus all your specialist reptile needs.

Kong's (Aust.) Pty Limited

97 Williamson Road, Ingleburn 2565

Ph: 1300 883 188 Fax: 1800 888 433

Int'l Ph: +61 2 8796 5188 Fax: +61 2 8796 5199

Email: info@kongs.com.au

Web: www.kongs.com.au www.aquaone.com.au

www.reptileone.com.au www.petone.com.au

www.avione.com.au www.pondone.com.au

Specialities: Comprehensive range of Aquarium, Reptile, Bird, Dog, Cat, Small
Animal & Pond products.

Macropet Distribution

154 Francisco Street, Belmont WA 6104

Ph: (08) 9425 5215 Fax: (08) 6424 8783 National Ph: 1300 361 131
Email: sales@macropet.com.au Web: www.macropet.com.au
Agency: ZiwiPeak, Prime 100, Dr B's BARF, Organic Paws, K9 Natural,
Banaban. Australian and New Zealand distributer of natural and
premium pet foods and quality pet care products.

Masterpet

PO Box 887, Narellan, NSW 2567

Contact: Masterpet Customer Care

Ph: 1300 651 111 Fax: 1300 652 222

Email: customer.service@masterpet.com.au

Web: www.masterpet.com.au

Specialities: Black Hawk, Yours Droolly, Blue Planet, Trouble & Trix, Vitapet,
Aristopet, Joy, SERA, Pet Mate. Australia’s oldest and largest pet supply
distributor (1923)

MGA-Pet Industry Business Insurance

176 Fullarton Road, DULWICH. SA 5065

Ph: 1800 066 900 Fax: (08) 8113 2274

Contact: Ken Barker 0418 993 535

Supply to all states

Email: petindustry@mga.com Web: www.mga.com/petindustry

Pet Business Insurance. Retail, Groomers, Walkers, Minders, Boarding, Pet
Hotels, Monthly Payments (no extra cost).

Pet Pacific Pty Ltd

South Australia and Alice Springs

Contact: Lee Luxton Mobile: 0427 311 600

Email: petpacific@petpacific.com.au Web: www.petpacific.com.au
Specialities: Australia's premier distributor to the pet industry - full range of pet
supplies. Main Agencies: Rolf C Hagen Inc., Fauna International, Juwel, Mars
Fishcare Inc, Penn Plax, Pet Mate, Red Sea, Sergeants, Teco, Wanpy, Zoo Med.
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1b—109 Upton Street Bundall Qld 4217

Ph: 1800 786 608 Fax: (07) 5574 2436 Contact name: Jamie Hildebrand
Web: www.petsafe.com/AU Email: aus-sales@petsafe.net

Categories include:

+ Containment Systems
« Bark Control

+ Health & Wellness

+ Waste Management

« Training Systems
+ Pet Doors

+ Play & Challenge

+ SportDOG® Brand

Rosman Agencies

196 Abernethy Road, Belmont WA 6104

Ph: (08) 9477 4435 Fax: (08) 9479 7441

Email: info@rosmans.com.au Web: www.rosmans.com.au

Specialities: Royal Canin, Hills Science Diet, Eukanuba, lams, Eagle Pack,
Holistic, Wahl, Oster, Blackmores, Troy, Fido's. Fashionable bedding, quality
cat scratchers, cages and other pet & equestrian goods

Spectrum Brands Australia Pty Ltd

11 Chifley Drive | Mentone VIC 3194

Ph: 1300 669 566

Email: custservedi@spectrumbrands.com.au

Web: www.spectrumbrands.com.au

Spectrum Brands Australia Pty Ltd is proud to supply Australian and New
Zealand Pet retailers with innovative and best-in-class brands FURminator®,
Nature's Miracle®, Tetra®, Dingo® and Jungle Talk®. Please contact us
for all enquiries and orders.

Therian

4/26 Commercial Drive, Ashmore, QLD, 4214

Postal: PO Box 264, Ashmore,QLD,4212

Ph: (+61 7) 5657 6777 Fax: (+617) 5657 6788

Email: info@therian.com.au Web: www.therian.com.au

Specialties: Boutique Architectural firm specialising in the design of Pet
Resorts, Doggy Day Care and other animal care facilities nation-wide.
Exclusive Distributor of Mason Animal Enclosures, Exclusive Therian Cat
Condos', Kuranda Dog Beds and VSSI Veterinary Equipment throughout
Australia and New Zealand. View our products and services online at
www.therian.com.au by clicking on the orange catalogue

ABS Technologies

4 Crompton Rd, PO Box 770, Littlehampton SA 5250

Ph: (08) 8398 5560 Fax: (08) 8398 5561

Email: enquiries@abs-technologies.com.au

Web: www.abs-technologies.com.au

Specialities: Your partner for all high quality, well-priced aquarium
technology, consumables and publications from the industry leaders -
Aquarium Systems and Cabinets, Computer control, Lighting, Water filtration
& treatment, Analysis, Foods, Accessories etc. all backed by in-house
expertise. Brands Include: Alkatronic, AquaBee, Aquatronica, Back to Nature,
Daytime Lighting, Deltec, Elos, Focustronic, Giesemann, Hobby, Joes Juice,
Reef Eden International and Rowa.

Allpet Products

63 Pilbara Street, Welshpool WA 6106

Contact: Andy Thomas Ph: 0451 477 004 Perth Office Ph: (08) 6144 4422
Email: andy@allpet.com.au Web: www.allpet.com.au

Specialties: Full range of pet supplies. Importers, exporters and distributors
of Barkley & Bella, Huskimo, 0z Hemp, Cattitude, Canine Care, Aqua Care,
Avian Care, Pet Head, Four Paws, Petsafe, Staywell, Snooza, Troy, Fidos,
Merial, Novartis, Bayer, Zoetis, Ivory Coat Nutrition, Mars, lams, Dermcare,
Virbac, Passwell/Wombaroo, Love Em, Vets All Natural, Vetalogica, Oxbow,
Peters Small Animal Nutrition, Aristopet and much more.

Animal Health Solutions

22 Garnet Way, Maddington, WA 6109

Ph: (08) 9452 3944 Fax: (08) 9452 3955 Email: info@animalhealth.net.au
Supplying all Australian States

Specialities: Hills Science Diet, Eukanuba, lams, Eagle Pack, Holistic, Wahl,
Oster, Blackmores, Troy, Fido's, Aussie Dog, Tuff Dog, Doy, Enviropet, DOGlite,
Petway, Foobler, Furminator and Nature's Miracle. Fashionable bedding,
quality cat scratchers, cages and other pet & equestrian goods.

Apetite Foods Group Pty Ltd

38-40 Cromer Avenue Sunshine North. Vic 3020.

Ph: 03 9310 7800 Fax: 03 9310 7866.

Contact Paul Vesnaver—0418 771 969. Vic, SA, WA, Tas.

Marc Ward—0401 295 333 NSW, Qld, NT.

Email: sales@apetitefoods.com

Web: www.blackdogpetfoods.com.au - www.apetitefoods.com

Australian manufacturer, exporter and distributor of treat products for dogs
and cats to the national pet specialty market. Products cover the full range of
dried treats, oven baked dog biscuits and formulated pet milks. Brands include
Black Dog, Black Cat, Pets Own, Vita-Bics, Hungry Hound and Vets Own.

Aquadepot Imports

308 Holmes Rd, Forrestfield 6058

Supply all states

Contact: Philip Wu/Graeme Faulkner Ph: (08) 9359 4660

Email: info@aquadepot.com.au Web: www.aquadepot.com.au
Specialities: Aquatic plant farm, Distributor for Aquarium plants, ADA,
TUNZE, Neptune Systems, iDip, Korallen-Zucht, Salifert, Kamoer Dosing
System, Waterbox Aquarium, FireAqua, Aquarium Gallery Frachising.

Central Pet Australia Pty Ltd

Locked Bag 4365 Blacktown BC, NSW, 2148

Contact: Zia Ahmed Ph: 1300 236 738 Fax: (02) 9421 1599

Email: sales@centralpet.com.au Web: www.centralpet.com.au

The Central Pet team are passionate, dedicated and committed to our loyal

fans, supporters and followers. We take much pride and pleasure to deliver the

very best customer experience to the animal health retail channel.

« National wholesaler with warehouses in various states offering efficient
service and fast delivery

+ Market leading order fulfilment rate

+ Extensive range of quality and unique exclusive products

+ A support team of Customer Care heroes and Field Sales experts

+ Online trade portal offering online ordering and trade support

Central Pet is the exclusive wholesaler of Alfalfa King, Applaws, Bark

Naturals, Fruitables, KaNoodles, MidWest, MfM, PetLogix, Purifie, Spunky

Pup, Torus, West Paw plus many more

o .
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Unit 8,171-175 Newton Road Wetherill Park NSW 2164

Contact: Rick Hutchings Mobile: 0402 681 650 Ph: 1800 051 100

Email: sales@dctech.com.au Web: www.dctech.com.au

Supplying to all States. Specialities: Australian distributor of Glasbord FRP

liner panels, excellent for boarding kennels systems, walls and dividers.

Exhibits up to ten times the cleanability, six times the stain resistance

compared to ordinary FRP

Dupla Australia

44 Crompton Rd, PO Box 770, Littlehampton SA 5250

Ph: (08) 8398 5580 Fax: (08) 8398 5581

Email: enquiries@dupla.com.au Web: www.dupla.com.au

Specialities: Premium quality systems & consumables for fresh & seawater
aquariums including the outstanding Dupla Marin range. Heating, CO,,
Fertilisation, Instrumentation, Water treatment & filtration, Analysis and Foods.

Elite Pet Products

9 Precision Place, Vineyard NSW 2765

Contact: David Morgan Ph: (02) 4587 9756 Fax: (02) 4587 9779

Email: mail@elitepet.com.au Web: www.elitepet.com.au

Specialities: Full range of pet supplies, Poultry products, Animal Hutches, Pest
Traps, Bird Cages, Cage Fronts, Incubators, Chook Feeders/Drinkers, Bird Leg
Bands, Collars and Leads, Timber Dog Kennels, Rabbit Hutches and Chook
Cages. Brands include: Sustenhance, Inca, Kitter Cat Litter, Vetsense, Killyptus,
Dog Rocks, Ware products, Ezi-Out Animal Cleaning and Dogness Premium
Products. Online Prices and Ordering available. Register on website

PO Box 6127 Burton. SA 5110

Ph: 1300 363 765 Fax: 1300 365 953

Email: sales@ipetz.com.au Web: www.ipetz.com.au

iPetz ranges and distributes some well-known quality brands including:

URS Reptile accessories, Cat's Best Premium cat litter, Chipsi small animal
substrate, Microclimate Thermostats and Carefresh Pet Bedding. Additionally
iPetz stocks high quality galvanised bird & poultry feeders & drinkers, Flat-
packed Kennels & hutches, dog & cat toys, aquarium & terrarium ornaments
plus all your specialist reptile needs.

Kong's (Aust.) Pty Limited

Distributed by Animal Health Solutions Pty Ltd

22 Garnet Way, Maddington WA 6109

Ph: (08) 9452 3944 Fax: (08) 9452 3955

Email: info@animalhealth.net.au

Web: www.kongs.com.au www.aquaone.com.au
www.reptileone.com.au www.petone.com.au www.avione.com.au
www.pondone.com.au, Web: www.animalhealth.net.au
Specialities: Comprehensive range of Aquarium, Reptile, Bird,
Dog, Cat, Small Animal & Pond products.

macropel

Macropet Distribution

154 Francisco Street, Belmont WA 6104

Ph: (08) 9425 5215 Fax: (08) 6424 8783 National Ph: 1300 361 131
Email: sales@macropet.com.au Web: www.macropet.com.au
Agency: ZiwiPeak, Prime 100, Dr B's BARF, Organic Paws, K9 Natural,
Banaban. Australian and New Zealand distributer of natural and
premium pet foods and quality pet care products.

Masterpet

PO Box 887, Narellan, NSW 2567

Contact: Masterpet Customer Care

Ph: 1300 651 111 Fax: 1300 652 222

Email: customer.service@masterpet.com.au

Web: www.masterpet.com.au

Specialities: Black Hawk, Yours Droolly, Blue Planet, Trouble & Trix, Vitapet,
Aristopet, Joy, SERA, Pet Mate. Australia’s oldest and largest pet supply
distributor (1923)

MGA-Pet Industry Business Insurance

176 Fullarton Road, DULWICH. SA 5065

Ph: 1800 066 900 Fax: (08) 8113 2274

Contact: Ken Barker 0418 993 535

Supply to all states

Email: petindustry@mga.com Web: www.mga.com/petindustry

Pet Business Insurance. Retail, Groomers, Walkers, Minders, Boarding, Pet
Hotels, Monthly Payments (no extra cost).

Pet Pacific Pty Ltd

Western Australia

Unit 9, 16 Yampi Way, Willetton 6155

Contact: Andrew Wilkinson Mobile: 0438 603 691

Email: petpacific@petpacific.com.au Web: www.petpacific.com.au
Specialities: Australia's premier distributor to the pet industry - full range of
pet supplies. Main Agencies: Rolf C Hagen Inc., Fauna International, Juwel, Mars
Fishcare Inc, Penn Plax, Pet Mate, Red Sea, Sergeants, Teco, Wanpy, Zoo Med.

1b—109 Upton Street Bundall Qld 4217

Ph: 1800 786 608 Fax: (07) 5574 2436 Contact name: Jamie Hildebrand
Web: www.petsafe.com/AU Email: aus-sales@petsafe.net

Categories include:

+ Containment Systems
« Bark Control

+ Health & Wellness

+ Waste Management

« Training Systems
+ Pet Doors

+ Play & Challenge
+ SportDOG® Brand

Rosman Agencies

196 Abernethy Road, Belmont WA 6104

Ph: (08) 9477 4435 Fax: (08) 9479 7441

Email: info@rosmans.com.au Web: www.rosmans.com.au

Specialities: Royal Canin, Hills Science Diet, Eukanuba, lams, Eagle Pack,
Holistic, Wahl, Oster, Blackmores, Troy, Fido's. Fashionable bedding, quality cat
scratchers, cages and other pet & equestrian goods

Spectrum Brands Australia Pty Ltd

11 Chifley Drive | Mentone VIC 3194 Ph: 1300 669 566

Email: custservedi@spectrumbrands.com.au

Web: www.spectrumbrands.com.au

Spectrum Brands Australia Pty Ltd is proud to supply Australian and New
Zealand Pet retailers with innovative and best-in-class brands FURminator®,
Nature's Miracle®, Tetra®, Dingo® and Jungle Talk®. Please contact us
for all enquiries and orders.
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Therian

4/26 Commercial Drive, Ashmore, QLD, 4214

Postal: PO Box 264, Ashmore,QLD,4212

Ph: (+61 7) 5657 6777 Fax: (+617) 5657 6768

Email: info@therian.com.au Web: www.therian.com.au

Specialties: Boutique Architectural firm specialising in the design of Pet
Resorts, Doggy Day Care and other animal care facilities nation-wide.
Exclusive Distributor of Mason Animal Enclosures, Exclusive Therian Cat Con-
dos’, Kuranda Dog Beds and VSSI Veterinary Equipment throughout Australia
and New Zealand. View our products and services online at
www.therian.com.au by clicking on the orange catalogue.

VCA World

Locked Bag 4365 Blacktown. NSW 2148

Telephone: 61 2 8882 7400 Fax: 61 2 9679 5766 Contact: Zia Ahmed

Email: info@vcaworld.com

VICA provides multi-channel distribution in the Australian and New Zealand
Animal Health market. Throughout the portfolio, VCA adds value to brands
through decentralised market knowledge and understanding. With a passion
for brand development, in-depth business expertise, strong logistical
partnerships and a renowned industry reputation, VCA builds heart-share
and nurtures brands towards success.

West Coast Pet Supplies Pty Ltd

12 Lewis Road (Cnr Welshpool Road) Wattle Grove. WA 6107

Contact: Stuart Chamberlain Ph: (08) 9453 2933 Fax: (08) 9453 2267
Email: wepets@iinet.net.au

Australian and New Zealand distributor for Armitage Pet Care UK
Specialties: Dog, Cat, Bird, Fish and Reptile products.

Brands: Armitage Pet Care Products Including “Good Boy”, “Good Girl" and
Rotastak Treats. WA Distributor for Vetafarm, Avione, Wombaroo, Passwell,
Lentra, Hikari, The Water Cleanser, Hidom, Reptapets, Cadicka Bird Toys
and Pet Accessories. We also sell live and frozen bird, fish and reptile food,
aquatic plants, goldfish, Koi and tropical fish

ABS Technologies

4 Crompton Rd, PO Box 770, Littlehampton SA 5250

Ph: (08) 8398 5560 Fax: (08) 8398 5561

Email: enquiries@abs-technologies.com.au

Web: www.abs-technologies.com.au

Specialities: Your partner for all high quality, well-priced aquarium
technology, consumables and publications from the industry leaders -
Aquarium Systems and Cabinets, Computer control, Lighting, Water filtration
& treatment, Analysis, Foods, Accessories etc. all backed by in-house
expertise. Brands Include: Alkatronic, AquaBee, Aquatronica, Back to Nature,
Daytime Lighting, Deltec, Elos, Focustronic, Giesemann, Hobby, Joes Juice,
Reef Eden International and Rowa.

Apetite Foods Group Pty Ltd

38-40 Cromer Avenue Sunshine North. Vic 3020.

Ph: 039310 7800 Fax: 03 9310 7866.

Contact Paul Vesnaver—0418 771 969. Vic, SA, WA, Tas.

Marc Ward—0401 295 333. NSW, Qld, NT.

Email: sales@apetitefoods.com

Web: www.blackdogpetfoods.com.au - www.apetitefoods.com

Australian manufacturer, exporter and distributor of treat products for dogs and
cats to the national pet specialty market. Products cover the full range of dried

treats, oven baked dog biscuits and formulated pet milks. Brands include Black
Dog, Black Cat, Pets Own, Vita-Bics, Hungry Hound and Vets Own.

Aquadepot Imports

308 Holmes Rd, Forrestfield 6058

Supply all states

Contact: Philip Wu/Graeme Faulkner Ph: (08) 9359 4660

Email: info@aquadepot.com.au Web: www.aquadepot.com.au
Specialities: Aquatic plant farm, Distributor for Aquarium plants, ADA,
TUNZE, Neptune Systems, iDip, Korallen-Zucht, Salifert, Kamoer Dosing
System, Waterbox Aquarium, FireAqua, Aquarium Gallery Frachising.

Central Pet Australia Pty Ltd

Locked Bag 4365 Blacktown BC, NSW, 2148

Contact: Zia Ahmed Ph: 1300 236 738 Fax: (02) 9421 1599

Email: sales@centralpet.com.au Web: www.centralpet.com.au

The Central Pet team are passionate, dedicated and committed to our loyal

fans, supporters and followers. We take much pride and pleasure to deliver the

very best customer experience to the animal health retail channel.

+ National wholesaler with warehouses in various states offering efficient
service and fast delivery

« Market leading order fulfilment rate

+ Extensive range of quality and unique exclusive products

+ A support team of Customer Care heroes and Field Sales experts

+ Online trade portal offering online ordering and trade support

Central Pet is the exclusive wholesaler of Alfalfa King, Applaws, Bark

Naturals, Fruitables, KaNoodles, MidWest, MfM, PetLogix, Purifie, Spunky

Pup, Torus, West Paw plus many more.

Technol.
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Unit 8,171-175 Newton Road Wetherill Park NSW 2164

Contact: Rick Hutchings Mobile: 0402 681 650 Ph: 1800 051 100

Email: sales@dctech.com.au Web: www.dctech.com.au

Supplying to all States. Specialities: Australian distributor of Glasbord FRP

liner panels, excellent for boarding kennels systems, walls and dividers.

Exhibits up to ten times the cleanability, six times the stain resistance

compared to ordinary FRP

Dupla Australia

4 Crompton Rd, PO Box 770, Littlehampton 5250

Ph: (08) 8398 5580 Fax: (08) 8398 5581

Email: enquiries@dupla.com.au Web: www.dupla.com.au

Specialities: Premium quality systems & consumables for fresh & seawater
aquariums including the outstanding Dupla Marin range. Heating, COz,
Fertilisation, Instrumentation, Water treatment & filtration, Analysis and Foods.

Elite Pet Products

9 Precision Place, Vineyard NSW 2765

Contact: David Morgan Ph: (02) 4587 9756 Fax: (02) 4587 9779

Email: mail@elitepet.com.au Web: www.elitepet.com.au

Specialities: Full range of pet supplies. Poultry products, Animal Hutches, Pest
Traps, Bird Cages, Cage Fronts, Incubators, Chook Feeders/Drinkers, Bird Leg
Bands, Collars and Leads, Timber Dog Kennels, Rabbit Hutches and Chook
Cages. Brands include: Sustenhance, Inca, Kitter Cat Litter, Vetsense, Killyptus,
Dog Rocks, Ware products, Ezi-Out Animal Cleaning and Dogness Premium
Products. Online Prices and Ordering available. Register on website

PO Box 6127 Burton. SA 5110

Ph: 1300 363 765 Fax: 1300 365 953

Email: sales@ipetz.com.au Web: www.ipetz.com.au

iPetz ranges and distributes some well-known quality brands including:
URS Reptile accessories, Cat's Best Premium cat litter, Chipsi small
animal substrate, Microclimate Thermostats and Carefresh Pet Bedding.
Additionally iPetz stocks high quality galvanised bird & poultry feeders
& drinkers, Flat-packed Kennels & hutches, dog & cat toys, aquarium &
terrarium ornaments plus all your specialist reptile needs.

Kong's (Aust.) Pty Limited

97 Williamson Road, Ingleburn 2565

Ph: 1300 883 188 Fax: 1800 888 433

Int'l Pho: +61 2 8796 5188 Fax: +61 2 8796 5199

Email: info@kongs.com.au Web: www.kongs.com.au www.aguaone.com.au
www.reptileone.com.au www.petone.com.au

www.avione.com.au www.pondone.com.au

Specialities: Comprehensive range of Aquarium, Reptile, Bird, Dog, Cat, Small
Animal & Pond products.

Macropet Distribution

154 Francisco Street, Belmont WA 6104

Ph: (08) 9425 5215 Fax: (08) 6424 8783 National Ph: 1300 361 131
Email: sales@macropet.com.au Web: www.macropet.com.au
Agency: ZiwiPeak, Prime 100, Dr B's BARF, Organic Paws, K9 Natural,
Banaban. Australian and New Zealand distributer of natural and
premium pet foods and quality pet care products.

Masterpet

PO Box 887, Narellan, NSW 2567

Contact: Masterpet Customer Care

Ph: 1300 651 111 Fax: 1300 652 222

Email: customer.service@masterpet.com.au

Web: www.masterpet.com.au

Specialities: Black Hawk, Yours Droolly, Blue Planet, Trouble & Trix, Vitapet,
Aristopet, Joy, SERA, Pet Mate. Australia’s oldest and largest pet supply
distributor (1923)

MGA-Pet Industry Business Insurance

176 Fullarton Road, DULWICH. SA 5065

Ph: 1800 066 900 Fax: (08) 8113 2274

Contact: Ken Barker 0418 993 535

Supply to all states

Email: petindustry@mga.com Web: www.mga.com/petindustry

Pet Business Insurance. Retail, Groomers, Walkers, Minders, Boarding, Pet
Hotels, Monthly Payments (no extra cost).

1b—109 Upton Street Bundall QId 4217

Ph: 1800 786 608 Fax: (07) 5574 2436 Contact name: Jamie Hildebrand
Web: www.petsafe.com/AU  Email: aus-sales@petsafe.net

Categories include:

» Containment Systems + Training Systems

+ Bark Control + Pet Doors
+ Health & Wellness + Play & Challenge
+ Waste Management + SportDOG® Brand

Pet Pacific Pty Ltd

Victoria and Tasmania

Unit 10, 7-11 Rocco Drive, Scoresby, Vic, 3179

Contact: Andrew Walker Mobile: 0418 561 429

Email: petpacific@petpacific.com.au Web: www.petpacific.com.au
Specialities: Australia's premier distributor to the pet industry - full range of pet
supplies Main Agencies: Rolf C Hagen Inc., Fauna International, Juwel, Mars
Fishcare Inc, Penn Plax, Pet Mate, Red Sea, Sergeants, Teco, Wanpy, Zoo Med

Spectrum Brands Australia Pty Ltd

11 Chifley Drive | Mentone VIC 3194 Ph: 1300 669 566

Email: custservedi@spectrumbrands.com.au

Web: www.spectrumbrands.com.au

Spectrum Brands Australia Pty Ltd is proud to supply Australian and
New Zealand Pet retailers with innovative and best-in-class brands
FURminator®, Nature's Miracle®, Tetra®, Dingo® and Jungle Talk®.
Please contact us for all enquiries and orders.

Therian

4/26 Commercial Drive, Ashmore, QLD, 4214

Postal: PO Box 264, Ashmore,QLD,4212

Ph: (+617) 5657 6777 Fax: (+617) 5657 6788

Email: info@therian.com.au Web: www.therian.com.au

Specialties: Boutique Architectural firm specialising in the design of Pet
Resorts, Doggy Day Care and other animal care facilities nation-wide.
Exclusive Distributor of Mason Animal Enclosures, Exclusive Therian Cat
Condos’, Kuranda Dog Beds and VSSI Veterinary Equipment throughout
Australia and New Zealand. View our products and services online at
www.therian.com.au by clicking on the orange catalogue.
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VCA World

Locked Bag 4365 Blacktown. NSW 2148

Telephone: 61 2 8882 7400 Fax: 61 2 9679 5766

Contact: Zia Ahmed

Email: info@vcaworld.com

VCA provides multi-channel distribution in the Australian and New Zealand
Animal Health market. Throughout the portfolio, VCA adds value to brands
through decentralised market knowledge and understanding. With a passion
for brand development, in-depth business expertise, strong logistical
partnerships and a renowned industry reputation, VCA builds heart-share and
nurtures brands towards success.

ABS Technologies

4 Crompton Rd, PO Box 770, Littlehampton SA 5250

Ph: (08) 8398 5560 Fax: (08) 8398 5561

Email: enquiries@abs-technologies.com.au

Web: www.abs-technologies.com.au

Specialities: Your partner for all high quality, well-priced aquarium
technology, consumables and publications from the industry leaders -
Aquarium Systems and Cabinets, Computer control, Lighting, Water filtration
& treatment, Analysis, Foods, Accessories etc. all backed by in-house
expertise. Brands Include: Alkatronic, AquaBee, Aquatronica, Back to Nature,
Daytime Lighting, Deltec, Elos, Focustronic, Giesemann, Hobby, Joes Juice,
Reef Eden International and Rowa.

Allpet Products

63 Pilbara Street, Welshpool WA 6106

Contact: Anthony Gunter Ph: 0437 700 107

Perth Office Ph: (08) 6144 4422

Email: anthony@allpet.com.au

Web: www.allpet.com.au

Specialties: Full range of pet supplies. Importers, exporters and distributors
of Barkley & Bella, Huskimo, 0z Hemp, Cattitude, Canine Care, Aqua Care,
Avian Care, Pet Head, Four Paws, Petsafe, Staywell, Snooza, Troy, Fidos,
Merial, Novartis, Bayer, Zoetis, Ivory Coat Nutrition, Mars, lams, Dermcare,
Virbac, Passwell/Wombaroo, Love Em, Vets All Natural, Vetalogica, Oxbow,
Peters Small Animal Nutrition, Aristopet and much more.

Apetite Foods Group Pty Ltd

38-40 Cromer Avenue Sunshine North. Vic 3020.

Ph: 03 9310 7800 Fax: 03 9310 7866.

Contact Paul Vesnaver—0418 771 969. Vic, SA, WA, Tas.

Marc Ward—0401 295 333. NSW, Qld, NT.

Email: sales@apetitefoods.com

Web: www.blackdogpetfoods.com.au - www.apetitefoods.com
Australian manufacturer, exporter and distributor of treat products for
dogs and cats to the national pet specialty market. Products cover the full
range of dried treats, oven baked dog biscuits and formulated pet milks.
Brands include Black Dog, Black Cat, Pets Own, Vita-Bics, Hungry Hound
and Vets Own.

Aquadepot Imports

308 Holmes Rd, Forrestfield 6058

Supply all states

Contact: Philip Wu/Graeme Faulkner

Ph: (08) 9359 4660

Email: info@agquadepot.com.au

Web: www.aquadepot.com.au

Specialities: Aquatic plant farm, Distributor for Aquarium plants, ADA,
TUNZE, Neptune Systems, iDip, Korallen-Zucht, Salifert, Kamoer Dosing
System, Waterbox Aquarium, FireAqua, Aquarium Gallery Frachising.

Central Pet Australia Pty Ltd

Locked Bag 4365 Blacktown BC, NSW, 2148

Contact: Zia Ahmed Ph: 1300 236 738 Fax: (02) 9421 1599

Email: sales@centralpet.com.au Web: www.centralpet.com.au

The Central Pet team are passionate, dedicated and committed to our loyal

fans, supporters and followers. We take much pride and pleasure to deliver the

very best customer experience to the animal health retail channel.

+ National wholesaler with warehouses in various states offering efficient
service and fast delivery

+ Market leading order fulfilment rate

+ Extensive range of quality and unique exclusive products

+ A support team of Customer Care heroes and Field Sales experts

+ Online trade portal offering online ordering and trade support

Central Pet is the exclusive wholesaler of Alfalfa King, Applaws, Bark

Naturals, Fruitables, KaNoodles, MidWest, MfM, PetLogix, Purifie, Spunky

Pup, Torus, West Paw plus many more.

Dynamic Composite Technologies

Unit 8, 171-175 Newton Road Wetherill Park NSW 2164

Contact: Rick Hutchings Mobile: 0402 681 650 Ph: 1800 051 100

Email: sales@dctech.com.au Web: www.dctech.com.au

Supplying to all States. Specialities: Australian distributor of Glasbord FRP liner
panels, excellent for boarding kennels systems, walls and dividers. Exhibits up to
ten times the cleanability, six times the stain resistance compared to ordinary FRP

Dupla Australia

44 Crompton Rd, PO Box 770, Littlehampton SA 5250

Ph: (08) 8398 5580 Fax: (08) 8398 5581

Email: enquiries@dupla.com.au Web: www.dupla.com.au

Specialities: Premium quality systems & consumables for fresh & seawater
aquariums including the outstanding Dupla Marin range. Heating, CO,,
Fertilisation, Instrumentation, Water treatment & filtration, Analysis and Foods.

Elite Pet Products

9 Precision Place, Vineyard NSW 2765

Contact: David Morgan Ph: (02) 4587 9756 Fax: (02) 4587 9779

Email: mail@elitepet.com.au Web: www.elitepet.com.au

Specialities: Full range of pet supplies

Poultry products, Animal Hutches, Pest Traps, Bird Cages, Cage Fronts,
Incubators, Chook Feeders/Drinkers, Bird Leg Bands, Collars and Leads,
Timber Dog Kennels, Rabbit Hutches and Chook Cages. Brands include:
Sustenhance, Inca, Kitter Cat Litter, Vetsense, Killyptus, Dog Rocks, Ware
products, Ezi-Out Animal Cleaning and Dogness Premium Products.
Online Prices and Ordering available. Register on web site.

PO Box 6127 Burton. SA 5110

Ph: 1300 363 765 Fax: 1300 365 953

Email: sales@ipetz.com.au Web: www.ipetz.com.au

iPetz ranges and distributes some well-known quality brands including:

URS Reptile accessories, Cat's Best Premium cat litter, Chipsi small animal
substrate, Microclimate Thermostats and Carefresh Pet Bedding. Additionally
iPetz stocks high quality galvanised bird & poultry feeders & drinkers, Flat-
packed Kennels & hutches, dog & cat toys, aquarium & terrarium ornaments
plus all your specialist reptile needs.

Kong's (Aust.) Pty Limited

Distributed by Animal Health Solutions Pty Ltd

22 Garnet Way, Maddington WA 6109

Ph: (08) 9452 3944 Fax: (08) 9452 3955

Email: info@animalhealth.net.au

Web: www.kongs.com.au www.aquaone.com.au
www.reptileone.com.au www.petone.com.au www.avione.com.au
www.pondone.com.au, Web: www.animalhealth.net.au
Specialities: Comprehensive range of Aquarium, Reptile, Bird,
Dog, Cat, Small Animal & Pond products.

Macropet Distribution

154 Francisco Street, Belmont WA 6104

Ph: (08) 9425 5215 Fax: (08) 6424 8783 National Ph: 1300 361 131
Email: sales@macropet.com.au Web: www.macropet.com.au
Agency: ZiwiPeak, Prime 100, Dr B's BARF, Organic Paws, K9 Natural,
Banaban. Australian and New Zealand distributer of natural and
premium pet foods and quality pet care products.

MGA-Pet Industry Business Insurance

176 Fullarton Road, DULWICH. SA 5065

Ph: 1800 066 900 Fax: (08) 8113 2274 Contact: Ken Barker 0418 993 535
Supply to all states

Email: petindustry@mga.com Web: www.mga.com/petindustry

Pet Business Insurance. Retail, Groomers, Walkers, Minders, Boarding, Pet
Hotels, Monthly Payments (no extra cost).

1b—109 Upton Street Bundall Qld 4217

Ph: 1800 786 608 Fax: (07) 5574 2436 Contact name: Jamie Hildebrand
Web: www.petsafe.com/AU Email: aus-sales@petsafe.net

Categories include

+ Containment Systems + Training Systems

+ Bark Control + Pet Doors

* Health & Wellness * Play & Challenge

+ Waste Management + SportDOG® Brand
Pet Pacific Pty Ltd

Queensland & Northern Territory

Contact: Geoff Volter Mobile: 0407 284 778

Email: petpacific@petpacific.com.au Web: www.petpacific.com.au
Specialities: Australia's premier distributor to the pet industry full range of pet
supplies. Main Agencies: Rolf C Hagen Inc., Fauna International, Juwel, Mars
Fishcare Inc, Penn Plax, Pet Mate, Red Sea, Sergeants, Teco, Wanpy, Zoo Med.

Spectrum Brands Australia Pty Ltd

11 Chifley Drive | Mentone VIC 3194

Ph: 1300 669 566 Email: custservedi@spectrumbrands.com.au
Web: www.spectrumbrands.com.au

Spectrum Brands Australia Pty Ltd is proud to supply Australian and
New Zealand Pet retailers with innovative and best-in-class

brands FURminator®, Nature's Miracle®, Tetra®, Dingo® and
Jungle Talk®. Please contact us for all enquiries and orders.

Therian

4/26 Commercial Drive, Ashmore, QLD, 4214

Postal: PO Box 264, Ashmore,QLD,4212

Ph: (+617) 5657 6777 Fax: (+617) 5657 6788

Email: info@therian.com.au Web: www.therian.com.au

Specialties: Boutique Architectural firm specialising in the design of Pet Resorts,
Doggy Day Care and other animal care facilities nation-wide. Exclusive Distributor of
Mason Animal Enclosures, Exclusive Therian Cat Condos’, Kuranda Dog Beds and
VSS| Veterinary Equipment throughout Australia and New Zealand. View our products
and services online at www.therian.com.au by clicking on the orange catalogue.

VCA World

Locked Bag 4365 Blacktown. NSW 2148

Telephone: 61 2 8882 7400 Fax: 61 2 9679 5766 Contact: Zia Ahmed

Email: info@vcaworld.com

VCA provides multi-channel distribution in the Australian and New Zealand
Animal Health market. Throughout the portfolio, VCA adds value to brands
through decentralised market knowledge and understanding. With a passion
for brand development, in-depth business expertise, strong logistical
partnerships and a renowned industry reputation, VCA builds heart-share and
nurtures brands towards success.
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Distributed by PET PACIFIC Pty Ltd
For more information contact us at:
E: petpacific@petpacific.com.au | Ph: (02) 4728 6000 Visit us: petpacific.com.au





