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The Pet Industry Association of New 
Zealand (PIA) is a specialist group within 
Retail NZ. The We aim to monitor all 
regulation relevant to the industry, and be 
proactive in advocating on behalf of the pet 
industry on a variety of issues.  
Maintaining a relationship with MPI, breaking down the barriers to pet 
ownership,  reducing the high cost of accepting card payments, retail crime, 
sustainability, and maintaining a level playing field for all New Zealand 
retailers are our top priorities for the pet industry.  

What is currently happening at the PIA and Retail NZ?
We are so excited to have recently launched a series of retail-focused 
workshops in around the country, designed to bring retailers the best 
practice advice and techniques, to help your business thrive in today’s  
retail environment. These workshops will focus on retail planning and 
strategy, product and merchandising, and successful selling while knowing 
legal obligations. Sue Smith, a successful retail leader and previous Kmart 
NZ Managing Director and Lorraine Rouse both have extensive experiences 
and knowledge in the retail sector, and will be leading these workshops 
to help Kiwi retailers excel in the challenging retail environment.   
We are hoping to hold pet-specific events later in the year.

What else do you do?
Our Advice Service, specialises in HR issues and is there to guide retailers, 
give advice on an array of business practices, and are there if you want to  
just check in that you’re on the right track. Our Advisers are well equipped 
with a number of handy resources and have a great wealth of knowledge 
about the ins and outs of people management and retail business operations. 

We want to hear from you! 
The PIA is the collective voice for New Zealand’s pet retailing and 
wholesaling industries. We provide the opportunity for members to have 
their say on issues affecting their livelihoods, and to benefit from resources 
and knowledge that contribute to their efficiency and profitability. 

Membership is open to any New Zealand based company, or overseas 
company represented in New Zealand, involved in the retailing and 
wholesaling of pet related products and services, so get in touch and  
let us help you make your business even better!    

 
For more details, email emily.duncan@retail.kiwi, or call us on  
0800 472 472 (1800 128 086 from Australia). And visit our website  
to learn further about our Advice Service, Retail Workshops,  
the PIA and more! www.retail.kiwi    
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Brooklands Pet Products
21 McGiven drive, New Plymouth 4371 New Zealand
Ph: 06 753 5346  Free Fax: 0800 847 738
Email: sales@brooklands.co.nz  Web: www.brooklands.co.nz
Exclusive Distributors of the worlds leading brands  
API (Mars Fishcare), Becothings, Chuckit, Eheim, Ezydog, FatCat, Hailea, 
Hartz, Jackson Galaxy, JW, Kaytee, Mammoth, Nootie, Nylabone, Omega One, 
Petkin, Petmate, Petrageous, Precision, Seachem, Snoozy, Snugglesafe, Solvit, 
Thundershirt, Torus, Trixie, Tuffy’s, Wardleys

Kong’s (NZ) Ltd
Kong’s (NZ) Ltd 19 Porutu Place, Tauriko, Tauranga, 3110
Ph: +64 (07) 571 2188 Fax: +64 (07) 571 2199
Email: sales@kongs.co.nz Web: www.kongs.co.nz
www.aquaone.com.au www.reptileone.com.au
Specialities: Comprehensive range of Aquarium, Reptile, Bird, Dog, Cat, 
Small
Animal & Pond products. BioPet, Canny Collar, Dog Rocks, Espree, 
Fido’s, Field & Forest, Fish Fuel, Flexi, IAMS, JBL, Mars, Nutro, Pet-corp 
International, Possyum, Sunday Pets, Tui, WashBar, Ziwi.

Masterpet 
PO Box 39 191, Wellington Mail Centre 6332
Contact: Masterpet Customer Care
Ph: (04) 570 3232 Fax: (04) 570 3246
Email: enquiries@masterpet.co.nz 
Web: www.masterpet.co.nz
Specialities: Full line pet supplies. New Zealand’s largest distributor of pet 
accessories: distributors of Eukanuba, Iams

  

Distributed by: Titan Imports Limited
Unit 2, 18 Aerodrome Road Mount Maunganui 3116 NEW ZEALAND
Ph: +64 7928 1040  Fax: +64 7928 1041
Email: sales@titanimports.co.nz
Spectrum Brands Australia Pty Ltd is proud to supply Australian and  
New Zealand Pet retailers with innovative and best-in-class brands  
FURminator®, Nature’s Miracle®, Tetra®, Dingo®, and Jungle Talk®.  
Please contact us for all enquiries and orders.


