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OEM PET CARE AUSTRALIA PTY LTD 
29/7 Salisbury Road, Castle Hill. NSW 2154
Contact: Gerard Jouault
Ph: 02 8606 2787 & 02 8677 8881 
Email: gerard@connex.com.au 
Web: www.alacarte4k9.com.au
OEM PET CARE PTY is a consortium of Australian manufacturers making dry and wet pet 
food under Private Labels from economic to Super Premium formulas such as A LA CARTE 
Platinum and else…. OPCA PTY also exports its Pet Food, Pet Milk, Pet Treats and Dog 
biscuits all over Asia. A La Carte Super Premium Pet Food. 

PET PACIFIC PTY LTD
Queensland & Northern Territory
Contact: Geoff Volter  
Mobile: 0407 284 778
Email: petpacific@petpacific.com.au  
Web: www.petpacific.com.au
Specialities: Australia’s premier distributor to the pet industry full range of pet supplies. 
Main Agencies: Rolf C Hagen Inc., Fauna International, Juwel, Mars  Fishcare Inc, Penn Plax, 
Pet Mate, Red Sea, Sergeants, Teco, Wanpy, ZooMed.

  

PET PROFESSIONAL INSURANCE
PO Box 887, Crows Nest NSW 1585
Ph: +61 411 556 700  Fax: +61 411 556 700 Mobile: 0411 556 700
Email: liz@waldenwood.com.au 
Web: www.petprofessional.com.au
Pet Professional Insurance provides a wide range of business insur-ances for professionals 
in the pet industry, no matter how large or small the business. We provide tailored packages 
for all businesses in the pet industry, including dog walkers, pet sitters, boarders, trainers, 
vets, groomers and breeders. Our tailored packaged are designed to work with your needs 
and cashflow, with monthly payment option. You can compare quotes, and get cover online 
in minutes with no complicated forms and paperwork! This is your one-stop-shop to make 
sure the business you have worked hard to build and create, is financially protected. Pet 
Professional provides you with the peace of mind of our Best Price Promise - if you secure 
equivalent cover for a cheaper price we will either match it, or provide you with a refund.

 
Suite 11001 Australia Fair Office Towers, 36 Marine Parade, Southport QLD, 4215
Contact name: Jamie Hildebrand
Ph: 1800 786 608  
Web: https://intl.petsafe.net/en-au  
Email: aus-sales@petsafe.net
Categories include:
• Containment Systems	 • Training Systems
• Bark Control	 • Pet Doors
• Health & Wellness	 • Play & Challenge
• Waste Management	 • SportDOG® Brand
• Travel & Access

PETWAY ACCESS DOORS
PO Box 127, Labrador QLD 4215
Contact: Mal & Vicki Christie 
Ph: (07) 5574 5444 Fax: (07) 5594 9177
Email: sales@petway.com.au    
Web: www.petway.com.au
Specialities: Australian Made Petway Pet Doors designed for Insect & Security Screen 
Doors, Timber Doors & Glass in a variety of sizes & colours for all your pet care needs.

Prestige Pet Products
6 Cessna Drive Caboolture. Qld 4510
Contact our sales department
Ph: 07 5432 0200 Fax: 07 5432 0201
Email: info@prestigepetproducts.com.au
Web: www.prestigepetproducts.com.au
Prestige Pet Products – Importers and Distributors of Quality
Products that Pets Love. Brands include – Scream, ZeeZ, Prestige, Petkin, Simple Solution, 
Zen Dog, Charming Pet, Multipet, Tuffy’s, Huds & Toke, Chuckit. Plus many more exciting 
new lines to the pet industry.

Specialised Animal Nutrition Pty Ltd
15 Jay Gee Court, Nerang, Qld, 4211
Distributes to all Australian states
Contact: Jennifer O’Hara
Ph: 07 5596 4293
Email: enquiries@oxbowaustralia.com
Web: www.oxbowaustralia.com
Specialised Animal Nutrition (SAN) is the exclusive distributor of Ox-bow Animal Health 
products in Australia and New Zealand. We focus heavily on pet owner education as a 
powerful marketing tool and an effective method of improving animal welfare. The Oxbow 
product line is built around a range of premium quality grass hays, 25% fibre life-staged 
pelleted diets, and Critical Care for Herbivores® - the grass hay based, syringe feeding 
formula for convalescent herbivores. Ox-bow’s premium life-staged feeds and supportive 
care products for small animals are used and recommended by top exotic animal veter-
inarians worldwide.

STERITCH
Vic. – H/O—160 South Gippsland Highway, Dandenong, Vic. 3175
Ph: 03 8726 5566—Fax: 03 9701 3158
NSW—5 Widemere Road, Wetherill Park, NSW 2164
Ph: 02 8785 4400—Fax: 02 9604 4396
Qld.—180-186 Potassium Street, Narangba, Qld 4504
Ph: 07 3385 8400 —Fax: 07 3293 1544
Servicing all States
Email:jcrighton@steritech.com.au  Web: www.steritech.com.au
Steritech’s Gamma Services provides gamma irradiation treatment to eliminate quarantine 
risks in pet prod-ucts. Alternative treatment methods are not as effective as gamma 
irradiation in eliminating risks such as E-Coli and Salmonella.The gamma process can 
assist in opening pathways to countries where import conditions require a specific set of 
treatments. Globally, the process is well recognised. Product is treated quickly, as opposed 
to longer periods for other treatments, meaning your product can get to its final destination 
much quicker. Learn more—www.steritech.com.au

THERIAN
4/26 Commercial Drive Ashmore, QLD, 4214
Postal: PO Box 264 Ashmore,QLD,4212
Ph: (+61 7) 5657 6777 Fax: (+61 7) 5657 6788
Email: info@therian.com.au
Web: www.therian.com.au 
Therian specialises in the Animal Care Industry and will architecturally design your new facility, 
or refur-bish your exiting premises. Having a 100% success rate with DA approvals means we 
will successfully guide you through the maze of red tape. Our animal housing products can be 
found in more than 30 countries around the globe, we have the most trusted products in the 
industry.  At Therian our designs encompass the latest research and trends in both design and 
animal behaviour, enabling you to address the needs of even the fussiest pet owners. We improve 
workflow efficiency and the health of the animals in your care – providing you with maximum 
return on your investment.  Our Dog and Cat housing options are designed to reduce the spread 
of disease, be low maintenance and high durable to withstand the rigours of life with animals. 
Custom designed, you can colour and style to your needs. View our products and services online 
at www.therian.com.au  Throughout Australia and New Zealand we are the Exclusive Distributors 
of:  • Mason Animal Enclosures   • Therian Cat Condos	 • Kuranda Dog and Cat Beds


