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KONG’S (AUST.) PTY LIMITED
97 Williamson Road, Ingleburn 2565
Ph: 1300 883 188 Fax: 1800 888 433
Int’l Ph: +61 2 8796 5188 Fax: +61 2 8796 5199
Email: info@kongs.com.au
Web: www.kongs.com.au www.aquaone.com.au
www.reptileone.com.au www.petone.com.au
www.avione.com.au www.pondone.com.au
Specialities: Comprehensive range of Aquarium, Reptile,Bird, Dog, Cat,  Small Animal & Pond 
products. Aqua One, Avi One, Pet One, Pond One, Reptile One, Fish Fuel, Kritters Crumble, 
Scalibor, WashBar.

MASTERPET
PO Box 887, Narellan, NSW 2567
Contact: Masterpet Customer Care 
Ph: 1300 651 111 Fax: 1300 652 222
Email: customer.service@masterpet.com.au
Web: www.masterpet.com.au
Specialities: Black Hawk, Yours Droolly, Blue Planet, Trouble & Trix, Vitapet, Aristopet and Joy.

MGA-PET INDUSTRY BUSINESS INSURANCE
176 Fullarton Road, DULWICH. SA 5065
Contact: Ken Barker 0418 993 535 
Ph: 1800 066 900 Fax: (08) 8113 2274 
Supply to all states
Email: petindustry@mga.com  Web: www.mga.com/petindustry
Pet Business Insurance. Retail, Groomers, Walkers, Minders, Boarding,  
Pet Hotels, Monthly Payments (no extra cost). $5million Public Liability from $350 per year.

NOVA CONCEPTS AUSTRALIA PTY LTD
307 Hanson Road, Wingfield. SA 5013
Supplying all Australian States
Contact: Kathryn Cobby  
Ph: 08 8244 5550  Fax: 08 8244 5505
Email: kathryn@novaconcepts.com.au  
Web: www.bowwowtreats.com.au
Australia’s leading producer of premium quality gourmet dog treats supplied to retailers and 
distributors Australia wide. Products include dried treats, pig ears, trotters, pork bones, roo 
rolls, health sticks and super snack sticks.

PET PACIFIC PTY LTD
South Australia and Alice Springs
Contact: Lee Luxton  
Mobile: 0427 311 600
Email: petpacific@petpacific.com.au  
Web: www.petpacific.com.au
Specialities: Australia’s premier distributor to the pet industry - full range of pet supplies. 
Main Agencies: Rolf C Hagen Inc., Fauna International, Juwel, Mars Fishcare Inc, Penn Plax, 
Pet Mate, Red Sea, Sergeants, Teco, Wanpy, Zoo Med.

  

PET PROFESSIONAL INSURANCE
PO Box 887, Crows Nest NSW 1585
Ph: +61 411 556 700  Fax: +61 411 556 700 Mobile: 0411 556 700
Email: liz@waldenwood.com.au 
Web: www.petprofessional.com.au
Pet Professional Insurance provides a wide range of business insurances for 
professionals in the pet industry, no matter how large or small the business. We provide 
tailored packages for all businesses in the pet industry, including dog walkers, pet sitters, 
boarders, trainers, vets, groomers and breeders. Our tailored packaged are designed to work 
with your needs and cashflow, with monthly payment option. You can compare quotes, and get 
cover online in minutes with no complicated forms and paperwork! This is your one-stop-shop 
to make sure the business you have worked hard to build and create, is financially protected. 
Pet Professional provides you with the peace of mind of our Best Price Promise - if you secure 
equivalent cover for a cheaper price we will either match it, or provide you with a refund.

 
Suite 11001 Australia Fair Office Towers, 36 Marine Pde, Southport QLD, 4215
Contact name: Jamie Hildebrand
Ph: 1800 786 608  
Web: https://intl.petsafe.net/en-au  Email: aus-sales@petsafe.net
Categories include:
• Containment Systems	 • Training Systems
• Bark Control	 • Pet Doors
• Health & Wellness	 • Play & Challenge
• Waste Management	 • SportDOG® Brand
• Travel & Access

THE NATURAL PAW COMPANY
307 Hanson Road, Wingfield. SA 5013
Contact: Kathryn Cobby  
Ph: 08 8244 5550 Fax: 08 8244 5505
Email: kathryn@novaconcepts.com.au
Web: www.thenaturalpawcompany.com.au
The Natural Paw Company supplies environmentally friendly tofu cat litter produced from 
natural bean curd, sustainably sourced 100% plant based product. Supplying to retailers 
and distributors Australia wide.

THERIAN
4/26 Commercial Drive Ashmore, QLD, 4214
Postal: PO Box 264 Ashmore,QLD,4212
Ph: (+61 7) 5657 6777 Fax: (+61 7) 5657 6788
Email: info@therian.com.au
Web: www.therian.com.au 
Therian specialises in the Animal Care Industry and will architecturally design your new 
facility, or refur-bish your exiting premises. Having a 100% success rate with DA approvals 
means we will successfully guide you through the maze of red tape. Our animal housing 
products can be found in more than 30 countries around the globe, we have the most 
trusted products in the industry.  At Therian our designs encompass the latest research and 
trends in both design and animal behaviour, enabling you to address the needs of even the 
fussiest pet owners. We improve workflow efficiency and the health of the animals in your 
care – providing you with maximum return on your investment.  Our Dog and Cat housing 
options are designed to reduce the spread of disease, be low maintenance and high durable 
to withstand the rigours of life with animals. Custom designed, you can colour and style to 
your needs. View our products and services online at www.therian.com.au
Throughout Australia and New Zealand we are the Exclusive Distributors of:
• Mason Animal Enclosures	 • Therian Cat Condos	 • Kuranda Dog and Cat Beds


