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Pet Pacific Pty Ltd
Victoria and Tasmania
Unit 10, 7-11 Rocco Drive, Scoresby, Vic, 3179
Contact: Andrew Walker  Mobile: 0418 561 429
Email: petpacific@petpacific.com.au   Web: www.petpacific.com.au
Specialities: Australia’s premier distributor to the pet industry - full range of pet 
supplies Main Agencies: Rolf C Hagen Inc., Fauna International, Juwel, Mars 
Fishcare Inc, Penn Plax, Pet Mate, Red Sea, Sergeants, Teco, Wanpy, Zoo Med.

  
1b—109 Upton Street Bundall Qld 4217
Ph: 1800 786 608 Fax: (07) 5574 2436 Contact name: Jamie Hildebrand
Web: www.petsafe.com/AU  Email: aus-sales@petsafe.net
Categories include:
• Containment Systems • Training Systems
• Bark Control  • Pet Doors
• Health & Wellness • Play & Challenge
• Waste Management • SportDOG® Brand

 

Pooches n Cream
PO Box 8173 Carrum Downs Vic 3201
Supply to all States
Ph: 03 9775 1290—Fax: 03 9775 1292
Email: poochesncream@equinade.com  Web: www.poochesncream.com
Specialities: Premium quality pet care products. Australian made—stain 
remover, conditioner, whitening and colour shampoos, pet deodorisers.

Pupkus Australia 
Supply to all States
Unit 1/9 Chapel Street, Lynbrook, Vic, 3975 
Contact: Kristy Townsend Ph: 03 9015 4994 Mobile: 0422 672747  
Email: sales@pupkus.com.au  Web: www.pupkus.com.au
Specialties: Blade & Scissor Sharpening, Clipper & Dryer Services, Grooming 
Products, Odour Neutralizing Product, Vet Products, Breeding & Show Dog Prod-
ucts, Custom Labelled Shampoo, Pet Food, Cage Banks Brands: Pupkus, Gone!, 
Wahl, Oster, Andis, Heiniger, Secret Weapon, All Major Pet Food Brands, Grip Soft

Rosman Agencies 
196 Abernethy Road, Belmont WA 6104
Ph: (08) 9477 4435 Fax: (08) 9479 7441
Email: info@rosmans.com.au  Web: www.rosmans.com.au
Specialities: Royal Canin, Hills Science Diet, Eukanuba, Iams, Eagle Pack, Holistic, 
Wahl, Oster, Blackmores, Troy, Fido’s. Fashionable bedding, quality cat  
scratchers, cages and other pet & equestrian goods

Smiley Dog Coat Care (Wholesale)
Contact: Sarah or Eva
2/32 Jarrah Drive Braeside VIC 3195
Ph: (03) 9580 3005 - Fax: (03) 9588 0267  Mobile: 0422 670 452
Email: sales@smileydog.com.au   Web: www.smileydog.com.au
Smiley Dog® Retail and Bulk coat care range is certified Australia made. Our 
Shampoos are formulated with a natural Coconut Oil derivative which is very 
gentle on the skin and we use natural/organic plant extracts and oils in every 
product. Contact us to enquire or order, we’re here to help.

Spectrum Brands Australia Pty Ltd
11 Chifley Drive | Mentone VIC 3194  Ph: 1300 669 566 
Email: custservedi@spectrumbrands.com.au 
Web: www.spectrumbrands.com.au
Spectrum Brands Australia Pty Ltd is proud to supply Australian and New 
Zealand Pet retailers with innovative and best-in-class brands FURminator®, 
Nature’s Miracle®, Tetra®, Dingo® and Jungle Talk®. Please contact us for 
all enquiries and orders.

Steritch
Vic. – H/O—160 South Gippsland Highway, Dandenong, Vic. 3175
Phone: 03 8726 5566—Fax: 03 9701 3158
NSW—5 Widemere Road, Wetherill Park, NSW 2164
Phone: 02 8785 4400—Fax: 02 9604 4396
Qld.—180-186 Potassium Street, Narangba, Qld 4504
Phone: 07 3385 8400 —Fax: 07 3293 1544  Servicing all States
Email: jcrighton@steritech.com.au   
Web: www.steritech.com.au
Steritech’s Gamma Services provides gamma irradiation treatment to eliminate 
quarantine risks in pet prod-ucts. Alternative treatment methods are not as ef-
fective as gamma irradiation in eliminating risks such as E-Coli and Salmonella. 
The gamma process can assist in opening pathways to countries where import 
conditions require a specific set of treatments. Globally, the process is well 
recognised. Product is treated quickly, as opposed to longer periods for other 
treatments, meaning your product can get to its final destination much quicker. 
Learn more—www.steritech.com.au

Showmaster Pet Supplies
National Distribution to all states and territories.
3 Curie Court. Seaford, Victoria 3198
Contact our team:  Ph: 03 9775 1255 Fax: 03 9775 1895
Email: enquiries@showmaster.net.au
Importer & Manufacturer of Bird, Dog, Cat, Fish, Reptile and Small Animal 
products.  Distributors for ProBird, Nerf, Kong, Beau Pet, Fido’s, Avitrol, Breeders 
Choice, Royale, Heaven Scent, Banquet, Hartz, Peckish, PerrFect, Little Buddies, 
Boyu, Blue Planet & Aristopet. Also now Passwell and Wombaroo.

Therian
4/26 Commercial Drive, Ashmore, QLD, 4214
Postal: PO Box 264, Ashmore,QLD,4212
Ph: (+61 7) 5657 6777  Fax: (+61 7) 5657 6788
Email: info@therian.com.au  
Web: www.therian.com.au 
Specialties: Boutique Architectural firm specialising in the design of Pet Resorts, 
Doggy Day Care and other animal care facilities nation-wide. Exclusive  
Distributor of Mason Animal Enclosures, Exclusive Therian Cat Condos’, Kuranda 
Dog Beds and VSSI Veterinary Equipment throughout Australia and New  
Zealand. View our products and services online at www.therian.com.au by 
clicking on the orange catalogue.

Tower Systems
3a Lynch Street Hawthorn. Vic 3122
Ph: 03 9524 8000—Fax: 03 9524 8099
Contact: Nathan Morrison 0417 568 148
Email: sales@towersystems.com.au  
Web: www.towersystems.com.au
Supplying all States
Through working with pet shops like yours our software has been perfected to 
save you the most time and achieve your business goals sooner. We can show 
you how you can achieve this, and just how easy our retailer software is to use 
and how we’re here for you.

urineFREE®

Unit 4, 32 Westside Dr, North Laverton 3026
Ph: (03) 9318 0996 Fax: (03) 9318 0702
Email: sales@urinefree.com.au  
Web: www.urinefree.com.au
Specialities: urineFREE® odour and stain remover 500mls, 1 litre, 2 litre,  
5 litre, 10 litre—Backyard Fresh, Litterbox Discs, Urine Detector kits.
Urine detector for locating, treating and eliminating urine.

VCA World
Locked Bag 4365 Blacktown. NSW 2148
Ph: 61 2 8882 7400 Fax: 61 2 9679 5766 Contact: Zia Ahmed
Email: info@vcaworld.com
VCA provides multi-channel distribution in the Australian and New Zealand 
Animal Health market. Throughout the portfolio, VCA adds value to brands 
through decentralised market knowledge and understanding. With a passion 
for brand development, in-depth business expertise, strong logistical 
partnerships and a renowned industry reputation, VCA builds heart-share and 
nurtures brands towards success.

 QUEENSLAND

     
Supplying All Australian States 
PO Box 2330 Burleigh BC Qld 4220
Ph: 07 5568 0011
Email: abk@abkdistribution.com.au
Web: www.birdkeeper.com.au—www.reptilepublications.com
Callington Reptile Mite Spray and F10 Disinfectant.
Distributors of Wombaroo Passwell, iPetz, ZuPreem, Natural Animal 
Solutions, NeemPet, Smiley Dog, Armitage Dog, Cat and Small
animal treats, Interactive and soft toys, some Staffie proof! Natural 
shampoos and conditioner ranges and more.
Specialities: • A Guide to series bird books on specific species and specialty 
topics such as Incubation and Handrearing, Pet and Companion Birds and Bird 
Health • Australian BirdKeeper Magazine bi-monthly magazine • DVDs • A Guide 
to Reptile, Fish & Amphibian books and Australian Reptile Keeper series.

ABS Technologies
4 Crompton Rd, PO Box 770, Littlehampton SA 5250
Ph: (08) 8398 5560 Fax: (08) 8398 5561
Email: enquiries@abs-technologies.com.au 
Web: www.abs-technologies.com.au
Specialities: Your partner for all high quality, well-priced aquarium technology, 
consumables and publications from the industry leaders – Aquarium Systems 
and Cabinets, Computer control, Lighting, Water filtration & treatment, Analysis, 
Foods, Accessories etc. all backed by in-house expertise. Brands Include: 
Alkatronic, AquaBee, Aquatronica, Back to Nature, Daytime Lighting, Deltec, Elos, 
Focustronic, Giesemann, Hobby, Joes Juice, Reef Eden International and Rowa.

Apetite Foods Group Pty Ltd
38-40 Cromer Avenue Sunshine North. Vic 3020.
Ph: 03 9310 7800 Fax: 03 9310 7866.
Contact: Paul Vesnaver—0418 771 969. Vic, SA, WA, Tas.
Marc Ward—0401 295 333. NSW, Qld, NT.
Email: sales@apetitefoods.com
Web: www.blackdogpetfoods.com.au - www.apetitefoods.com
Australian manufacturer, exporter and distributor of treat products for dogs and 
cats to the national pet specialty market. Products cover the full range of dried 
treats, oven baked dog biscuits and formulated pet milks. Brands include Black 
Dog, Black Cat, Pets Own, Vita-Bics, Hungry Hound and Vets Own.

Aqua Blue Distribution Pty Ltd 
22 Union Circuit, Yatala Qld 4207
Contact: Tim Jacobson Ph: 07 3804 6407 Fax: 07 3807 9086
Supplies to all States and New Zealand
Email: trade@aquabluedistribution.com.au
Web: www.aquabluedistribution.com.au
Specialties : Australia’s premium quality aquarium, reptile, bird, small animal, 
dog & cat supplies wholesaler. Proudly representing : EcoTech Marine 
(Vortechs, Radions, Vectra), Ocean Nutrition (Fish Foods and  
Frozen Foods), Carib Sea (Substrates), Aqua Illumination (LED Light-ing), 
Continuum Aquatics (Additives & Supplements), PolypLab (Reef Roids), 
Nyos (Skimmers, pumps, test kits), Two Little Fishies range, Hydor (Filters, 
Pumps, Heaters), Tropic Marin (Salts & Treatments), Serenity (Sands & 
Gravels, Feeders & Blocks, Liquids, Pumps & Filters), Boyds (ChemiClean), 
Seneye (Water Monitors), Blue Life USA, Koi Foods from JPD & Kusuri, Tanks, 
Lights, Food, Gravels (live & dry), Heaters, LED’s, Nano Lights, Rowa. Whole 
Life Dog & Cat Treats, Aussie Bites Dog & Cat Treats, Furry Face Veterinary 
Flea & Tick, Furry Face Naturals range. Snakes, Turtles, Reptile Substrates, 
Anarchy Reptile (treatments, lighting, heating), & Ocean Nutrition Turtle Food, 
plus dry foods, blocks, lighting, heating, and more … Small Animal Furry Face 
Treats, Porridge, Menu and sprays. Bird – Feathered Friends range of treats, 
premium mixes, bells, & sprays.

Aquadepot Imports
308 Holmes Rd, Forrestfield 6058  
Supply all states
Contact: Philip Wu/Graeme Faulkner  Ph: (08) 9359 4660  
Email: info@aquadepot.com.au  Web: www.aquadepot.com.au  
Specialities: Aquatic plant farm, Distributor for Aquarium plants, ADA, TUNZE, 
Neptune Systems, iDip, Korallen-Zucht, Salifert, Kamoer Dosing System, 
Waterbox Aquarium, FireAqua, Aquarium Gallery Frachising.

Aqua Hub Pty Ltd
Unit 5, Shed 6 1154 Southpine Road Arana Hills Qld 4054  
Contact: Mark or Gem Swan  Ph: 07 3351 6437 Fax: 07 3351 6437 
Mobile: 0488 900 158  Email: sales@aqua-hub.com.au
Supplying all Australian States
Seachem Wholesale Distributor for the Australian Aquarium Industry
to independent retail stores, major retail chains and Public Aquariums
Brands - Seachem, JurassiPet, AviPet, Water Garden Oasis and FurPets.
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